
ONLINE LEARNING AGREEMENT 

This Online Learning Agreement ("Agreement") is entered into by and between CPDCFT Training 

Center , hereinafter referred to as "Company," and the individual enrolling in the online training 

program, hereinafter referred to as "Customer." 

1. TERMS OF SERVICE By enrolling in the Company’s online training program, the Customer 

agrees to abide by the terms outlined in this Agreement. 

2. ACCOUNT USAGE 

●​ The Customer is strictly prohibited from sharing their account login credentials with any 

third party. 

●​ The Customer shall not allow any unauthorized person to access their account. 

●​ Violation of this policy may result in immediate termination of access without refund. 

3. DATA PROTECTION & RESTRICTIONS 

●​ The Customer is not allowed to download, distribute, reproduce, or share any learning 

materials, including but not limited to videos, modules, and other course content. 

●​ Any attempt to copy or distribute learning materials will result in legal action and 

account termination. 

●​ The customer grants CPDCFT permission to use photos, comments, and videos for the 

company's marketing purposes. 

4. REFUND POLICY 

●​ No refunds shall be issued under any circumstances, including but not limited to failure 

to attend scheduled training sessions. 

●​ Strictly, no refund upon payment. 

5. CUSTOMER CONDUCT 

●​ The Customer must maintain professionalism and respect toward the Company, its 

instructors, and other participants. 

●​ Any form of harassment, disrespect, or misconduct may result in immediate termination 

of this Agreement without a refund. 

 

 



6. COMPANY RIGHTS 

●​ The Company reserves the right to cancel or terminate without refund this Agreement at 

its sole discretion in cases of misconduct, policy violations, or any other justified reason. 

●​ The Company retains the right to modify the terms of this Agreement without prior 

notice to enrolled Customers. 

7. ACKNOWLEDGMENT AND AGREEMENT By enrolling in the Company’s online training 

program, the Customer acknowledges that they have read, understood, and agreed to the terms 

outlined in this Agreement. 

☐ I agree to the terms and conditions outlined in this Agreement. 

 


