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Support Staff 
 

 

 

 
Janet Herrgesell 

 

 

Senior Tax Program Manager 

          

 

 
Leti Valadez 

 

 

Supervising Site Manager  

(North region) 

 

 

 
Gaby Mordi 

 

 

Senior Project Manager 

 

 

 
Catherine Cusick 

 

 

 

Tax Program Coordinator and 

Drop Off Manager 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

 

 

Miller Wilbourn 

 

 

Senior Manager, 

Corporate & Volunteer Engagement 

 

 

 

Dray Sears 

 

 

Volunteer Coordinator 

 

 

Sam Embree 

 

 

Data & Operations Manager 

 

 

 

Hannah Rakestraw 

 

 

Strategic Project Manager 

 

 

 

Erika Leos 

 

 

Director of Prosper Programs 
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Andy Liebler 
Drop Off Manager 

Prosper South 

 

 

 

 

Catherine Cusick 
Drop Off Manager 

Prosper South 

 

 

 

 

Victor-Andres Cruz 

 

 

Support Ticket Coordinator 

Prosper South 
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Transmitting Team                                                                      Back to Top 

  

 
Jenny Soto 

 

 

Transmitting Manager 

  

 
Robin Selman 

 

 

Transmitting Manager 

 

 

 
Mariela Garcia Trujillo 

 

 

Transmitting Specialist 

 

 
Cristina Ramos 

 

 

Transmitting Specialist 

 

 

 
Jessica Washington 

 

 

Transmitting Specialist 
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Hilda Tovar 

 

 

Client Support Specialist 

   

 

 
Jacqlyn Wood 

 

 

Client Support Specialist 

 

 
Marisol Sanchez 

 

 

Transmitting Specialist 

 

 

 

 
Pamela Langford 

 

 

Client Support Specialist 

 

 

 
Mariela Garcia Trujillo 

 

 

Client Support Specialist 

 

 

 

Diego Cuellar 

 

Client Support Specialist 

 



 

 

Nathaniel Santos 

 

Client Support Specialist 
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Marianne Wagner 

 
 

 

Site Manager 

 

 

 
Katie Graves 

 

 

Site Manager 

  

 
Leticia Dominguez 

 

Site Manager 

  

 
Amy Ruedas 

 

Site Manager 

 



 

 

 

Wendy Williams 

 

 

Site Manager /  

Tax Specialist 

 

 

 

Darling Barrera 

 

 

Site Manager 

 

 

 

Diego Cuellar 

 

Site Manager / 

Tax Specialist 

 

  

 
Ana Luisa Murillo-Trejo 

 

Intake Coordinator 

 

 

 

Pamela Langford 

 

 

Intake Coordinator /  

Client Support Specialist 

 

 

 

 

 
Lorena Santos 

 

Intake Coordinator 

 



 

 

 

 

Maria Solis 

 

 

Intake Coordinator 

 

 

 

Elizabeth Cazares 

 

Intake Coordinator 

 

 

 

Rusty Teeter 

 

 

Site Manager 

 

 

 

 

 

Lupita Guillen 

 

 

Intake Coordinator 

 

 

 

 

Matthew Amaya 

 

 

 

Tax Specialist 

  

 

Gloria Lee 

 

Tax Specialist 

 

 



 

 

 

 
Amy Perez-Velasquez 

 

 

 

Intake Coordinator 

 

 
 

 

Marlene Navarro 

 

 

 

Intake Coordinator 

 

 

 

Nayeli Gonzalez Ramirez 

 

 

Assists STS team 
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Rusty Teeter 

 

 

Site Manager 

 

 

 

Maria Diaz 

 

 

 

 

Site Manager 

 

 



  

 

Robin Selman 

 

 

Site Manager 

  

 
Stacie Cooks 

 

 

Site Manager 

 

 

 
Ethan Coronado 

 

 

Site Manager 

 

 
Valerie Gomez 

 

 

Site Manager 

  

 
Matt McCarter 

 

 

Site Manager / Tax Specialist 

  

 
Carlos Femat 

 

 

Intake Coordinator 

 



 

 

 
Amy Perez-Velasquez 

 

Intake Coordinator 

 

 

 

Ana Rodriguez 

 

 

Intake Coordinator 

 

 

 

Rosy Resendiz 

 

 

Intake Coordinator 

 

 

 

Yadira McCarter 

 

 

Intake Coordinator 

 

 

 

Mariana Molina Molino 

 

 

Intake Coordinator 

 

 

 

 

Matthew Amaya 

 

 

Tax Specialist 

 



 

 

 
Christy Torres 

 

 

Site Manager / Tax Specialist 

 

 

 

Nayeli Gonzalez Ramirez 

 

 

Assists STS team 

 

 

 

Ruth Blackwelder 

 

 

Intake Coordinator 

 

 
 

 

Marlene Navarro 

 

 

 

Intake Coordinator 

 

 

 

 

Derek Vargas 

 

Site Manager / Tax Specialist 
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Southeast Health and Wellness Center                                      Back to Top 

  

 
Priscilla Ceballos 

 

Site Manager 

 

 

 

Ana Montoya 

 

Tax Specialist 

 

 

 

 

 

Mariana Molina Molino 

 

 

Intake Coordinator 

 

 

 

 
Amy Perez-Velasquez 

 

 

 

Intake Coordinator 
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BA Fillo 

 

 

Site Manager 

 



 

 

 

Grace Vargas 

 

 

Intake Coordinator 

 

 

 

 

Ethan Coronado 

 

 

Site Manager / Tax Specialist 
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Wells Branch Recreation Center                                                 Back to Top 

 

 

 
Gigi Veliz 

 

Site Manager 

 

 

 

Valerie Gomez 

 

 

Site Manager 

 

 

 

Wendy Williams 

 

 

Site Manager 

 



 

 

 

Diego Cuellar 

 

 

Site Manager 

 

 

 

Marco Cardenas Garcia 

 

Intake Coordinator 

 

 

 

Lesley Reyes 

 

 

Intake Coordinator 

 

 

 

Rosy Resendiz 

 

Intake Coordinator 
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Dee Ann Hinkle 

 

 

Site Manager 
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TBD 

 

Site Manager 
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TBD 

 

 

Site Manager 

 

 

 

Lesley Reyes 

 
 

 

Intake Coordinator 
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Anthony Diaz De Leon 

 

 

 

Site Coordinator 

 



 

 

 

Cynthia 

Abelar-Gutierrez 

 

Site Coordinator 

 

 

 

 

Derek Vargas 

 

Site Coordinator 

 

 

 

 

Eduardo Mejia Arteaga 

 

 

Site Coordinator 

 

 

 

 

 

Liliia Hnytka 

 

 

Site Coordinator 

 

 

 

 

Sirly Lara Reyes 

 

 

Site Coordinator 

 

 

 

 

Wiame Benzouina 

 

 

Site Coordinator 

 

 

 

 

 


