
Honest and Fair Appliance Repair, LLC Privacy Policy 

 
At Honest and Fair Appliance Repair, LLC, also known as “Honest and Fair”, we truly 
value your privacy. We will answer a few questions about how we protect your personal 
information below. 
 
 
What type of information is requested and how do we use this 
information? 
If you call us for an appointment or request an appointment on this website we will ask 
for your name, contact information and information on the brand of appliance and type 
of repair you are requesting. We will always ask if you would like to receive a text or 
phone call regarding said appointment.  
 
How do we use this information? 
 We use this information to contact you about your appointments. We also use this  
information to decide what your technician will need to bring to your appointment. Your 
information will never be sold or given to a third party for marketing or promotional 
purposes.  
 
We may disclose your information if a)required by law or law enforcement authorities or 
b) we believe disclosing your information is necessary to prevent physical/emotional  
harm. 
 
How long will we retain your information? 
Your information will be retained for future appointments unless you request otherwise. 
 

Links to other sites?  
Our page may contain links to other websites that are not owned or operated by Honest 
and Fair Appliance Repair, LLC. Honest and Fair Appliance Repair, LLC. is not 
responsible for their privacy practices. Please see their privacy policies for more 
information. 
 
 
Do you have Additional Privacy questions? 



If you have any additional privacy questions or concerns please feel free to contact us 
at P.O Box 1412, New Albany, IN 47151,  honestandfairappliancerepair@gmail.com or 
812-923-8054. Please check this website for any future updates to our privacy policy. 
 

Honest and Fair Appliance Repair, LLC Terms and Conditions 
 
Honest and Fair Appliance Repair, LLC, also known as “Honest and Fair” may send you 
texts upon your request.  Messages and data rates may apply. Frequency of messages 
may vary. We may send texts with appointment reminders, requests for further 
information on your appliances or status on your service or other information regarding 
your account.  Please send a reply of “STOP to cancel messages or “HELP” if you are 
needing help regarding our communications. We are not liable for delayed or 
undelivered messages.  
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