ODPEPTA
HA OKa3aHHUe yCJIyr

Penaknus ot “27” nronsa 2026 .

Wnnusunyaneueiid  npeanpunumarens CYETOBA EKATEPUHA BJIAJMMHWPOBHA (MHH
100201923210/OI'PHUII 326784700006083) (nanee — Mcnomnuurens), Hactoseit odeproit (nanee - odpepra)
mpejyIaraet JoooMy (GU3NIECKOMY JUIY HIIH IOPHUANYECKOMY JIAILY WIH WHAWBUIYATHHOMY TPEANPHHIMATEIO
3aKJTIOYMTH JIOTOBOP HAa OKa3aHWE WH(POPMAITMOHHBIX PEIETUTOPCKHX YCIyT (manee — JloroBop) Ha yCIIOBUSX,
MPEeyCMOTPEHHBIX HACTOsIIEH 0epToil.

B cootBercTBUM ¢ myHkToM 2 crtateu 437 I'paxnmanckoro Komekca Poccuiickoit denepanuu, B ciydae
MPUHATUS W3JI0KEHHBIX HIDKE YCIIOBHH W OIIIATHl YCIIYT JIMIO, MPOU3BOASIIEE aKIENT O(QEepThI, CTAHOBHUTCS
3aka3unkoM (B cooTBETCTBUM ¢ myHKTOM 3 cratbu 438 'K P® akment odepThl paBHOCHIICH 3aKIHOYCHHIO
JIOTOBOPA Ha YCJIOBUSX, U3JIOKEHHBIX B ohepre).

B cBs3u ¢ BBIMIEN3IOKEHHBIM, HEOOXOANMMO BHUMATEIHHO O3HAKOMHUTHCS C TEKCTOM O(epTHI U, €CITU BBl HE
COMIacHbl C KaKUM-THOO MyHKTOM O(depThbl, McmomHUTENs npejjiaraeT 0TKa3aThCs OT KaKUX-JIMOO JCHCTBUMH,
HEOOXOAMMBIX JIs aKienta OQpepThl WIM 3aKIOYHUTh TEPCOHATBHBIA JOTOBOP HAa OTACIBHO OOCYXIaeMBIX C
Ucnonaurenem ycroBusX.

[TosHbBIM ¥ 0€30TOBOPOYHBIM AKIIETITOM O(EPTHI SIBIAETCS OCYIIESCTBICHNE YaCTHUHOM (B JIF000H CyMMe) HTH
MOJIHOM OIIaThl CTOMMOCTH MpeIIoKEeHHBIX McmonHurenem yciyr. B oOTHoOmIeHHWM yCIyr, mIpeaiaraeMbIX
Hcnonaurtenem mo akmusMm (CrEMUANBHBIM TPEATIOKESHUSIM MPH UX HAIWYHH) C YCIOBHSIMH OIUIATHI YACTSIMH,
MOTHBIM ¥ 0E30TOBOPOYHBIM AaKIENTOM OQepThl SBISIETCA OCYIIECTBIICHHE OIUIAThl IEepPBOM YacTH OT
COIJIACOBAHHOM CTOPOHAMU CYMMBI.

Odepra neiicTByeT I BCEX YCIyI, TpeJiaraeéMbIX Ha caiite VcnoiHuTeNst 1o cchluike B cetn MHTepHeT
https://shkola_rosta.tilda.ws/.

1. YCJOBUS OPEPTHI.

1.1. B odepre, ecaum KOHTEKCT He TpeOyeT HHOTO, HUKENPUBENEHHBIE TEPMHUHBI HMEIOT CIICAYIOIIUE
3HAYCHUS:

“OdepTa” - npemiokenne VcmomHUTENS, aapecoBaHHOE JIF0O00MY (HH3UIECKOMY JUITY WIIH FOPUIUICCKOMY
Jany Wi HWHAWBUAYAJIBHOMY MNPCANPUHUMATC/IIO 3aKI0YUTh C HHUM JOIOBOp Ha HM3JIOKCHHBIX B 0(1)epTe
YCIIOBUSIX, a TAK)KE€ HA OCHOBAaHWU O3HAKOMIICHUS C WHBIMH YCJIOBUSIMHU OKa3aHWsl yCIYT, IPEJACTaBICHHBIMH Ha
Caiire.

“Aknent” - mojHOe U 0OE30rOBOPOYHOE MPUHATHE 3aka3uukoM yciaoBuii odeprel. Oriara 3aka3uyukoM
JMOOBIM JTOCTYITHBIM €My CITOCOOOM CTOMMOCTH (YaCTUYHO WJIM IOJHOCTHI0) BBIOPAHHOW YCITyTH SIBIISETCS
MOATBEepXKAeHNEM (akTa O3HAKOMIJIEHHS ¢ odepTol, cormacusi 3aKa3unka C YCIOBHAMH OQEpPTHI, 3aKITIOUCHUS
JloroBopa Ha yka3aHHBIX B 0(epTe YCIOBHUSX.

“CalT” — COBOKYNHOCTh [JaHHBIX, JOCTYNHBIX Ui HpocMoTpa B ceTH IHTepHeT Ha JoMeHe
https://shkola rosta.til

“UcmoaHUTeB” - JMIO, YyKazaHHOoe B mpeamOyine odepThl, OCYIIECTBIIONIEE peaTu3aInio
WH(POPMAIIMOHHBIX PEMETUTOPCKUX YCIYT C MOMOIIBIO ceTH MHTepHeT.

“Jaka3yuk” - JHLO, 3aKiouMBLIee ¢ VcmoiaHMTeNneM AOroBOp Ha YCIOBHAX OQepThl Ha BO3ME3THOE

okazaHue HcnomHurenemM HHYOPMAIMOHHBIX PEHNETUTOPCKUX YCJIYr B IOJb3Y 3aka3duka (B 3TOM CiIydae
3aKa34uK SBISIETCS JIUIIOM, HETIOCPEICTBEHHO OCBanBaroIuM rporpammy Kypca) i OOyvaromerocss (B 3ToM
cirydae OOy4aromuiics sSBIseTCs JIUIOM, HETTOCPEICTBEHHO OCBanBaroIuM mporpamMmmy Kypca).

“Ooyuaromuiicsi” - HeCOBEpIIEHHOJIETHEE (PH3UUECKOE JINII0, HEMOCPENCTBEHHO OCBANBAIOIIEE TPOTPAMMYy
Kypca, ponurenem (3aKOHHBIM IIPEACTABUTEIEM) KOTOPOTO SIBIISETCS 3aKa34HK.

“Kypc” - Habop peanu3yeMbIX B (hopMaTe TEMAaTHYECKHX CEMHHAPOB W/WIIM KyPCOB W/HIIM MacTep-KIaccoB
W/WIM TporpaMM W T.I. HMHGOPMALMOHHBIX PEHETUTOPCKUX YCIYr IO ONpEleICHHOMY HalpaBlICHUIO,
HalMEHOBaHHE, 00bEM, YCIOBHS OKa3aHUs, CTOMMOCTh KOTOPBIX yKa3aHbl Ha Caiite.

Kypc moxer ObITh 00IIMM TS TPYIIIBI 3aKa3unKkoB u/uiau OOy4aromuxcst WM WHIUBHUYaTbHBIM JJIS1 OTHOTO
3aka3urka u/ wiu ogHOoro OOy4JaroIEerocs.

“UndopmMainoHHbIA NMPOAYKT” - pazpaboTaHHble VcmomHuTENeM W MPHHAICKAIINE €My Ha 3aKOHHBIX
OCHOBaHHUSAX WH(POPMAIMOHHBIE MAaTepHallbl, MPEICTABISIONNE cOOOH COBOKYNMHOCTh 3HAHWH, BBIpaXKCHHBIC B
00beKTUBHOH (opme (IIPOrpaMMBbl, METOOUYKH, OYKJIETBI, OBJEKTPOHHBIE KHUTH, BHICO3alMCH M T.IIL),
NPEAOCTaBIsieMble BO BpPEMEHHOE IIOJIb30BaHME 3akazuuky u/miau OOydaromeMmycs Ha YCIOBHSX HPOCTOH
(HEUCKITIOUNTENBbHOM) NuIeH3un. HenckimounTenpHas TUIEH3Ns MPEA0CTaBIIeTCS Ha IEPUO]] OKa3aHUs YCIyT U
JIefiCTByeT Ha TEPPUTOPHH Bcero Mupa. JIMIeH3noHHOE BO3HATrpaXkIeHHE BKIIIOYEHO B cTOMMOCTh Kypca.
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1.2. VcnonHuTens BIpaBe B OXHOCTOPOHHEM IOPSIKE U3MEHSTh YCIOBHs 0QepThl, omiarsl, onucanue Kypca
U T.J. IyTeM MyONuKaluu HOBBIX ycioBuid B cetH “UuTtepHer” Ha Caiite n/mmu B odepre. 3akazuuk 00sa3yercs
CaMOCTOSITETIbHO ~ OTCIIC)KHBaTh Jr0Oble M3MeHeHusi ycnoBuii JloroBopa. B obs3anHoctn Mcnmomnuresns
COOTBETCTBYIOLIEE YBEIOMICHUE HE BXOIMUT.

B ciyuae BHeceHuUst i3MEHEHHH B TapH(bI MTOCTIe OIIIaThl (MOJTHON MM YaCTHYHOH ) paHee 3a(uKkcupoBaHHasI
JUTst 3aKa34MKa CTOMMOCTh U3MEHEHHIO HE MOJUIEHKHUT.

Wnble ycnosust nposenenus Kypca, ecniu oHM M3MeHeHbI VcnomHuTeneM Iocie YaCTUYHOW WIIM MOJHOM
OTLIATHI, MPUMEHSAIOTCA K OTHOIIEHUSM CTOPOH € 1aThl BHeCeHUs VICTIOTHUTEIeM N3MEHEHHH B TaKHe YCIOBHA.

1.3. B oOTHOLIEHWH BceX YCHYI, OKa3bIBAEMBIX Ha OCHOBaHUM odepThl W uHpopmanuu Ha Caiite,
npuMeHstores: nonoxeHuss cr. 429.4. 'K P®, xBanmmduuupyromue mnonoxeHus: ogepTsl Kak OroBOp ¢
WCIIOJIHCHHEM 10 TpeOoBanmio (aboHeHTCKwWid goroBop). IlomHOe WM dYacTUYHOE HEHCIOIh30BaHUE
WHpOpMaAIMOHHBIX MarepuanoB Kypca wmmm moctyma k Kypcy 3aka3zumkom, He O3Ha4aeT HEOKazaHHE YCIyT
Hcnonnurenem 1 He SBIAETCS OCHOBAHWEM K YACTUYHOMY WJIM IIOJTHOMY BO3BPATY JEHEKHBIX CPENICTB.

2. OBIIME ITOJIOKEHUSI.

2.1. TIlpemmerom J[loroBopa sBuseTcs BO3Me3OHOE oOKa3zaHue VcmonHuTeneM HWHQOPMAIIMOHHBIX
PENEeTUTOPCKUX YCIOYr IyTeM ImpoBeneHHs KypcoB - TemMaTHUecKHX CEMHHapOB, KypCOB, MAacTEp-KJIacCosB,
MIPOTpaMM | JIp. OYHO WIJIM OHJIAWH (maiee - YCIyTH), B MOPSIIKE, TPETYCMOTPEHHOM HACTOSIIIECH 0 epToil.

2.2. llepeuens KypcoB, nx HauMeHOBaHHE, CTOMMOCTb, TEMATHKa, CPOKH, MECTO U MOPAJOK OKa3aHUs YCIyr
U MHBIE XapaKTEPUCTHKH YCIYT, YCIOBUS MPEJOCTaBICHHS paB JOCTyMNa K HHGOPMAIMOHHBIM MaTtepuanaM (Ipu
WX HAIA4YUH) OIpenendorcs B odepre w/mmu myoOnukyiorcss Ha Caiite McmomHUTENS B COOTBETCTBYIOLIMX
pasnenax.

COOTBETCTBYIOIIME YCIOBUS MOTYT TaKKe COOOIIAThCsl 3aKa3dWKy MyTeM HallpaBieHUs! WH(POPMALIMOHHBIX
COO0O0IIeHNT Ha KOHTAKTHBIN e-mail u/mmu B popmare SMS-cooO1eH s Uil B MeCCeHKEp Ha KOHTAaKTHBINA HOMEP
TenedoHa 3aKka3uuka, IPU 3TOM 3aKa3zuWK OOs3aH CaMOCTOSTENHHO M 3a0JaroBpEMEHHO MPOBEPSITH IMONyYEeHUE
WH(POPMAIIMOHHBIX COOOIEHUH, NCXOAAIIMX OT VICTIOMHUTENS, 1 03HAKOMJICHHE C HUMHU.

2.3. 3aka3uMK HOATBEPXKIACT, YTO A0 MOMEHTa 3akirodeHusi JoroBopa (akmenTta odepTbl) HONTYyYMI OT
Hcnonuurens BClO MOJHYH MHGOPMALMIO O HAMMEHOBAaHHH, 00BEME, CPOKAX, CTOMMOCTH, NMOPSAKE OKa3aHWs
YCIIyT, B TOM YHCJIE, BOCIOJB30BAJICS BO3MOXKHOCTBIO INPENBAPUTEIHHO 3a7aTh MCmomHWUTEN0 BOMPOCH IS
NPUHATHS PELICHUs O 3aKitoueHrH JoroBopa Ha OCHOBaHMH HACTOAIIEH OQepTHI.

2.4. 3aka3zuMK TOATBEP)KIAET, YTO O3HAKOMIICH VICIIONHHUTENEM U NOHHUMAET, YTO PE3YIbTaTOM YCIyI B
paMKkax HacTtosAmed odepThl OyayT SBIATHCS AciicTBus Mcemomaurtens mo mpoBeneHuio KypcoB (B Tom
MOHUMAaHWH, B KOTOPOM OHU 0003Ha4YeHHI B oepTe).

2.5. 3aka3uuK 3aBepsieT U rapaHTHUPYET, YTO, COBEpLIas ACHCTBUS MO aKUENTy O(epThl, OH UMEET 3aKOHHBIE
MpaBa BCTyNaTh B JIOTOBOPHBIE OTHOWIEHUs ¢ VcmomHuTeneM; HOCTHT Bo3pacta 18 jeT; He COCTOUT Ha y4ere y
TCUXyaTpa,  ICUXOJOra, ICHXOTepameBTa, HE  MPOXOAUT  Kypc  IICHXOTepaluy; He  CTpajaeT
MICUXOJIOTHYECKUMU/TICUXUIECKUMH PACCTPOMCTBAMH, 3aTsDKHBIMU ACTIPECCUSAMU; HE IPUHUMAET IICUXOTPOITHBIE,
HapKOTHYECKHE M HWHbIE BEIIECTBA M Ipemnaparsl, B T.4. OIpaHMYCHHBIC WM 3alpelieHHble K 000poTy Ha
teppuropun PO.

3. HOPAJAOK 3AKJ/JIIOYEHU A JOT'OBOPA.

3.1. 3amHTepecoBanHoe B mpuoOpereHnn Kypca mmio (IloreHnmansHbBIA 3aKa3yWK), O3HAKOMHUBIIHCH C
conepxanuem Carita McrnonuuTens u ohepToit, OCyIecTBIseT BIOOP HeoOxoauMoro 3aka3zunky Kypca.

3.2. TlocpenctBoM 3anomHeHus ¢opmbel 3asBkd Ha Caiite [loTeHUMaNbHBIH 3aKa3ydK HaNpaBIseT
Hcnonuurenio 3asBKy Ha npuodperenue Kypca. B 3asBke momkHa ObITh yKa3aHa HHGOPMALHL:

3.2.1. HanmenoBanue Kypca;

3.2.2. Cenenus, HISHTUQUIMPYIONIUE 3aKa3uHKa:

- (bamMwms, UM, OTYECTBO 3aKa3unKa;

- (amumms, ums, ordyectBo OOydatomerocs (€Ciu JOroBOp 3akiTodaeTcs B monb3y OOydaromierocs);
- KOJHMYECTBO MOJHBIX JieT OOydarorerocs (eciiu I0roBop 3akiioyaercs B moib3y O0ydaronierocs);
- KOHTaKTHbIY TeneoH 3aka3uuka;

- aapec 3JIEKTPOHHOH MOYTHI 3aKa3uuKa;

- aJpec perucTpanyu 3aka3yruKa M0 MeCTy )KUTEILCTBA;

- nmpyras uH(pOpMaLus, UMEoIIasi OTHOLICHUE K yciyre (Ipy HeOOXOJUMOCTH).

3.3. Ha ocHOBaHMU MONY4YEHHON 3asgBKU VICIONHUTENs HampapiseT 3aKa3zuMKy MPEAJIOKEHUE O Jare U
BpEMEHH IIEPBOTO OCCIUTATHOTO OHJIAWH-3aHATHS (TPOMOIDKATENHHOCTRIO 30 MHUHYT), BO BpeMs KOTOPOTO
3akazyuK MPUHUMAET OKOHYATEIHFHOE DPEIICHHE O JKEIAaHWU IMOMYyYHUTh YCIYTYy B COOTBETCTBHH C IPOTPAMMOM
Kypca.



O cBoeM pemieHnM 3aka3dunk WHGOpMHUpYyeT VICTIONMHHUTENS BO BpeMs 3aHATHS WM B T€UCHHE 24 9acOB C
MOMCHTA 3aBCPUICHHSA ICPBOTO 6CCHJIaTHOFO 3aHATHA.

Ha ocHoBanum mnomydeHHoi wuHpopManuu VcrmomHuTens HampaBiseT 3aka3dydKy CYET Ha OIUIaTy B
SIIEKTPOHHOM BWJIE WM OHJIAWH-CCBUIKY Ha oruiaTy BeiOpaHHOTo Kypca. Omnara mo cuety wiu OHJIAH-CCBITKE
JOJIZKHa OLITH OCYHICCTBJICHA B TCUCHUEC 1 KaJICHAApHOI'O AHA C JaThbl HAIIPABJICHUA CUETa UIIN OHJIaMH-CCBUIKH.

3.4. Ecnu mo wmTtoraMm mepBOro OECIUTaTHOTO 3aHATHS 3aka3uMK He coriamaercs mpuodpectu Kype, To
otHoIeHUs1 CTOPOH 110 COOTBETCTBYIOIIEH 3asBKe MPEKPAIIAIOTCSI.

3.5. YacTtuuHas (ecm TaKo¥ MOPSIOK OIUIATHI COTTIACOBaH ¢ VICTIOMHUTENEM) WiTH TIOTHAS OIjIaTa CTOMMOCTH
Kypca sBisiercst moarBepkaeHneM (akra o3HakoMIIEHHs ¢ O0(epTo, MPUHATUS 3aKa34MKOM YCIOBHUI odepThl,
MOATBepXkKAeHUEM 3aKinroueHus [loroBopa ¢ McrmomHuTeneM Ha yKa3aHHBIX B OepTe YCIOBUSIX.

4. HOPAAOK OKA3AHUSA YCIOYT

4.1. ocne 3akmouenus JoroBopa McnonHUTENb OKa3bIBacT 3aKa3uuKy YCIYrd B clenyromux gopMarax (B
3aBUCUMOCTH OT ycioBuil Kypca, ykasannsix Ha Caiite, hopmaTsl OKa3zaHHs YCIyT MOTYT KOMOWHHPOBAThCS MU
HET 1Mo ycMoTpeHuro McrmomHuTens):

4.1.1. Ouno o aapecy MecTa HaxoxaeHus Mcnomxaurens.

B stoM cinyyae CTOpOHBI OTIEIBHO COINIACOBBIBAIOT IpadyK okazaHus Yeiyr. [Ipu 3ToM npeuMyIecTBo npu
cocraBieHnH Irpaduka okazanusa Yeiayr umeer rpaduk Mcnonnuresnsa. CornacoBaHue OCYILECTBIACTCA B TIOPAIKE,
MPEAYCMOTPEHHOM 0epTOoi.

4.1.2. B c¢opmare WHAMBUAYaNbHBIX W/ MM TPYNIIOBBIX OHJIAWH-TPAHCIALMH (BUAEOBCTpPEY) dYepe3
BBIOpaHHbIe McnomauTeem MaTEepHET-pecypchl: Zoom, Kortyp. Tonk wim nHbIE.

I'padux onmaitH-TpaHCHALMi (BUACOBCTPEY) yCTaHaBINBaeTca VICTIOIHUTEIEM CaMOCTOSTENBHO.

3aKka3yMK TMOJy4YaeT CCBUIKY M JA0CTyn K LHTepHeT-pecypcy, Ha KOTOpOM OyIyT OCYIIECTBISTHCS
OHJIAWH-TpaHcsIuuMK (BuxeoBcTpeun) B pamkax Kypca. Ilpemocrasienue gocTynma orpaHMYMBAETCSl MPaBOM
MPOCMOTpa OHJIAWH-TPAHCIAIUHN (BUACOBCTPEUH) W/ WIIH TOCIETYIOIIEro MpocMoTpa (B TEICHHUE OIPEaeIIEHHOTO
Hcnonnurenem cpoka AOCTyIIa) 3alUCH JaHHOW TpaHCIAIMM Ha YKa3aHHOM VHTepHeT-pecypce.

JAmuTensHOCTh ONHOW OHJIAMH-TPaHCSIUKU (BHICOBCTPEYH) B 3aBUCHUMOCTH OT Tematuku Kypca u cocrasa
yyacTHHKOB Kypca MoxkeT mmtbest oT 30 MuHYT 10 90 MHHYT W yCTaHABIUBAETCs VICTIOTHHUTENIEM 1O CBOEMY
YCMOTPEHHIO.

KonnuectBo onnaiH-TpaHcianuii (BUIEOBCTped) B pamMkax Kypca B 3aBUCHMOCTH OT €ro TEMaTHKH U
cocTtaBa yyacTHUKOB Kypca mMoxeT cocTaBisTe OT 2 10 60 BcTpeu U ycTaHaBnuBaeTcs VcomHuTeNeM 0 CBOEMY
YCMOTPEHHIO.

4.1.2.1. B cny4ae HEBO3MOXKHOCTH MPUCYTCTBHA 3akazunka u/ mwin OOydaronierocsi Ha OHJIAHH-TPaHCISHN
(BuIeOBCTpeue) B Ha3HAUEHHBIM CPOK, 3aKa3uuk 00s3aH HmpeaynpenuTh McrnomHuresns He Mo3aHee, YeM 3a OfUH
pabounii AeHb 110 3asABJICHHON JaThl M BIpPaBe MOMPOCHUTH MEPEHECTH OHIAWH-TPAHCIANNIO (BUASOBCTpEUy) Ha
npyroe Bpems. [IpeaynpexxaeHne ocymecTBIsIeTCsl MyTeM HaIpaBlieHHs COOTBETCTBYIOMIMX CBEJCHHUH Ha e-mail
WM CMC-PACcChUIKM MM Ha HOMep TesieoHa VcroaHuTens B MecCeHIKEpE.

B cimywae orcyrcrBus 3akazumka win OOydaromierocs Ha JABYX W 0Oojiee 3aHATHIX 10 OOJIE3HH,
MOATBEPKACHHON OQUIIMATEHON METUIIMHCKOM CIpaBKOH (KOIHUSI CIPABKH BBICHUIACTCS HA DJIIEKTPOHHYIO MOYTY
Hcnonnurenst), 3aka3uuk BIpaBe coriacoBath ¢ McrnomHurenem nepeHoc oka3aHusi YCIyT Ha HHOM MEpUO.

Ecnu B ycranoBnenHoe Bpems 3aka3uvk w/mian OOyuarolnuiics HE MOIKIIFOYAeTCsl K OHJIAWH-TPaHCISILIUU
(BHIeoBCcTpede) 1 IMpY 3TOM OH HE IPEAYIPEKAaT O HEBO3MOKHOCTH IIPUCYTCTBHS B MOPAIKE, TPETYCMOTPEHHOM
ab3ameM TepBBIM HACTOSAMIETO IYHKTa OQepThl, TO COOTBETCTBYyIOImas YCIyra CUMTaeTCs OKa3aHHOW
HcnonuureneM B OJTHOM 00bEME M CBOEBPEMEHHO.

4.1.2.2. B ciiy4ae HEBO3MOXHOCTH NPHUCYTCTBUS VICTIOMHUTENS Ha OHJIAWH-TPAHCIANNAN (BHACOBCTPEUE) B
Ha3HaYeHHBIH cpokK, VcnomHuTenp 00s3aH MpenynpeauTs 3aKka3unKka He TOo3Hee, YeM 3a OJHH pabouuii IeHb 10
Ha3HAYeHHON JaTbl W TMEPEHECTH OHJIAWH-TPAaHCIALMIO (BUAEOBCTpedy) Ha apyroe Bpems. [Ipexynpexnenue
OCYILECTBIISICTCS IIyTEM HAIPaBJIECHUs COOTBETCTBYIOLINX CBEACHUM Ha e-mail il CMC-pacChUIKH MM Ha HOMEP
tenedoHa 3akazunka B MECCEHIDKEpE.

4.1.3. B ¢opmare nanpanenuss 3akazunky w/wnum OOydaromemycst 3alaHHid Uil CaMOCTOSITEIBHOTO
BBINOJIHEHUS, TONyYyeHHs OT 3aka3uuka u/min OOydarollerocs pe3ysibTaToB BbIIOJHEHHS TaKUX 3aJaHui,
obcyxnenus ¢ 3akazgukoM w/min OOydaromeMcs JOMYIICHHBIX OMUOOK B pe3yibTarax BBHITIOTHCHHS 3aIaHUM.
OOMeH wuH(pOpMaIUell OCYIIECTBISCTCS IO JJICKTPOHHOW TIOYTE€ WM WHBIM CIIOCOOOM, BBIOpAaHHBIM
Ucnonuurenem.

4.1.4. B dopmare mpenocrapieHus 3aka3zunky w/mmm OOydaronemMycs mpaB noctyma k UadopmanmmonHOMy
npoaykty McmomHuTens Ha YCIOBHSAX TNPOCTOM (HEHUCKIIOUMTENbHOW) JHMIEH3UHM JUIS CaMOCTOSTENbHOTO
03HaKOMJICHUSI.

HaumeHoBanmne, TemaTuka, ycJIOBUSI HpPENOCTaBICHUS NpaB goctyna K VHGOpPManMoOHHOMY HpPOLYKTY
myonukytoTes: Mcronmautenem Ha CaidTe B COOTBETCTBYIOIINX Pa3aeiiax.



4.2. VYcnous (TeMaTWka, JUIMTEIHLHOCTh, OOBEM) TMPOXOXKICHUS WHAMBHAyaidbHoro Kypca Moryt
OTIpe/eTATHCS TaKKe Ha MHANBHUYaJIbHON OCHOBE.

4.3. OrcyTcTBHE MpETEH3MH €O CTOPOHBI 3aKa3uHKa, HANpaBICHHBIX B MHCBMEHHOW ¢opme B aipec
Hcnonuurenss B Te4eHHE OAHOIO KaJIEHJAPHOTO IHS CO JHs BBINOJHEHUS lcronHeHHeM o0s3aTenscTBa IO
OKa3aHMIO OTJIENBbHOM ycIyru B paMkax Kypca monrBepkaaer Hajiexaliee KadeCTBO COOTBETCTBYIOLIEH yCIyrH
U ee TIPUEMKY 3aKa34MKOM MO0 KadecTBY M 00b&éMy. B cooTBeTcTBHM ¢ 3THM monoxkeHHeM CTOPOHBI MPHILIH K
COIVIALICHUIO 00 OTCYTCTBMM HEOOXOAMMOCTH IIOANMCAHHMS aKTa [pHEeMa-Iiepeaayd OKa3aHHBIX YCIYr B
OTHOIIIEHUH Kakoro-imbo oovema yciyr. [Ipu 3Tom moanucanne akra Oyner o0si3aTeIbHBIM, €CIH 3TOTO TpeOyeT
onHa u3 CTOpoH.

5. MOPAAOK PACUETOB

5.1. Croumocts Kypca, mopsmok ormatel 3a BBIOpaHHBIH Kypc oCyIecTBIseTCS B pa3Mepe W TOpPSIKE,
yka3zaHHOM Ha CaiiTe B COOTBETCTBYIOIIEM pasziesie, M B HacTosiIIel odepre.

5.2. Omnnata ¢ ucnosabp30BaHUEeM OAHKOBCKHMX KapT MPOU3BOAUTCS MTyTEM Mepeaapecannn 3aka3unka Ha CalThl
CTOPOHHHUX CHCTEM JIEKTPOHHBIX IJIaTeXeH.

53. Coop u 00paboTKa NONYYEHHBIX KOHQHUICHIMATBHBIX JAHHBIX 3akazunka (PEKBU3UTHI KapThl,
PETUCTPALIMOHHBIE JaHHBIE U T.[.) IPOU3BOJUTCS B MPOLIECCUHIOBOM IIeHTpe, a He Ha Caiite. cnonHuTens npu
orJiaTe He MOJIy4YaeT NepCOHAIbHBIE JaHHbIE U OAHKOBCKHE PEKBU3UTHI 3aKa3uuKa, BKIIOUas MH(OPMALIUIO O €T
MTOKyTIKaX, OCYIIECTBICHHBIX Ha MHBIX pecypcax B cetn “UuTepHET”.

5.4. JlaToli onyiaTel CYMTAETCS J1aTa 3a4MCIEHUs IEHEKHBIX CPEACTB Ha pacueTHBIN cueT McrmomHuTens.

5.5. Ecnu neHexHbple cpeacTBa OT 3aka3uMka HE TMOCTYNMIM Ha pacdyeTHeId cder lcmomHutens B
YCTaHOBJICHHBIH CPOK U (MJIM) B YCTAHOBJIEHHOM pa3Mepe, NOCICIHUN UMEET NPaBo HE NMPUCTYIATh K OKA3aHUIO
VYenyr mnbo npeKkpaTuTh UX OKa3aHHE U OTKazaThes OT [loroBopa B OAHOCTOPOHHEM MOPSIIKE.

5.6. HUcnonaurens He sBusgercd miuarensiqukoM HJIC B cBsasu ¢ npumenenuem Hcnomnurenem YCH nHa
ocHoBanuu 1. 26.2 HK P® (s OO nmu UIT Ha YCH).

6. ITPABA U OBA3AHHOCTHU CTOPOH

6.1. 3aka3unk o0s3yeTcs (B TOM 4UCIe, 00s3yeTcss 00eCeUUTh UCIIOTHEHUE HIDKETIEPEUHCICHHBIX YCIOBHM
co cToponbl O0yuaromerocs):

6.1.1. CamocTosTENBHO 00ECIIEYNBATh TEXHUUECKYIO BO3MOXKHOCTb I10Ib30BaHMS yCIyraMu McnonHuTens co
CBOEH CTOPOHBI.

6.1.2. HeykocHHTENIFHO M 0E30TOBOPOYHO COOIOAATH CIEAYIOIIME TMpaBHja MOBEACHUS NMPH MOTYyYCHUH
yciyT (O4HO, OHJIAMH):

- cobOmromarh AWCUUIUIMHY W OOIIETPUHATHIE HOPMBI MOBEIEHHUS, B YAaCTHOCTH, MPOSBIATH YBAXKEHHE K
Ucnonnurento, nepconany McnomaHurens, ApyruM 3aka3udMkaM, HE MOCATaTh Ha MX 4YECThb M JOCTOMHCTBO, HE
pacIpocTpaHsITh HeIOCTOBEpHYIO HHpopmMarmio o Kypce, Mcnonaurene, ero cnenyanucTax, Jpyrux 3aKa3unukax;

- HE JOIMYyCKaTh AarpecCHBHOTO TIOBEJACHHWA BO BpeMsl OKa3aHWs yCIyr, He Memars VcnomHuTento,
npeacraButento McmomHuTens, ApyruM 3aka3udKaM TpH  OKa3aHUM /MONYyYeHWH YCIyT, HE JOMyCKarh
BBICKa3bIBaHU (YCTHO, MMCBMEHHO), HE OTHOCSIIMXCS K Teme Kypca u ap.;

- HE UCIIOJNIb30BaTh NPEAOCTABICHHbIE VIcONHNTEeIeM MaTeprabl C LeIbl0 N3BICUEHUS IPUOBUIN ITyTEM HX
TUPaXUPOBAHHS U BOCIPOU3BeACHUs (MyOIMKalMy B Mpecce W JPYTHX W3AaHUSAX, MyOJIHYHbIE BBICTYIUICHHS U
T.IL.) © HHBIMHU CIIOCO0aMHU;

- HE paclpoCTpPaHiITh JIIOOBIM CHOCOOOM, B T.4. TPETbUM JHLAM, HE KONHPOBAaTh, HE COXPAaHAThb, HE
pasmeniath, He MyOIUKOBATh B OOIIEAOCTYITHBIX, 3aKPBITHIX, OTKPBITHIX MCTOYHHKAX JISl JIFOOOTO Kpyra Jiuil (B
TY. Ui COOCTBEHHOTO WCHONB30BaHUs) TpenocTaBieHHble Vcmomnutenem: HHGOPMALUIO, MaTepHabL,
METOOWYKH, 3allUCH, BHICO M T.J. CEMHHAPOB, KypCOB, MAacTep-KIacCOB M HHBIX YCIYT, OKa3bIBaeMbIX
Hcnonaurenem;

- HE TOSBISTHCA Ha 3aHATUSX C TPU3HAKAMHU / B COCTOSHHU JIKOTOJIBHOTO, HAPKOTHUECKOTO MM WHOTO
ONbSHEHHUS W HE YNOTPEONATh alKOTOJbHBIE M HAPKOTUYECKHE BEIIeCTBa Ha TEPPUTOpHH McmoiaHuTens w/mimu
HETIOCPEACTBECHHO BO BPEMsI OKa3aHUs YCIIYT;

- HE HWCIONB30BaTh HCHOPMATHBHYIO JICKCHKY, HE YMOTPEONSATh B OOIIEHUH BBIPAKEHHSI, KOTOPbIE MOTYT
ockopouts Mcnonautens, npeacraBuTens VICHOMHUTENS WM APYTHX 3aKa3UHKOB;

- HE PacHpOCTPaHATh PEKJIaMy M HE NpelylaraTh YCIyTH CTOPOHHUX PECYPCOB, CBOM YCIYTH WIH YCIyTH
TPETHUX JIUIL;

- Ha BpeMsI OHJIAMH-TPAHCIISIIINY (BUICOBCTPEUN):

a) OTKJIFOYMTH 3BYK TeNC(OHOB U IPYTUX yCTPOICTB, KOTOPBIE MOTYT CO3ATh LIYM;

0) HEe BECTH Pa3roBOPHI HA TEMBI, KOTOPbIE HE KacaroTCs TEMbI BCTPEUH;

B) 00eCneYnTh COOTBETCTBYIONIYIO OOCTAHOBKY ISl BCTPEUH: HE OTBIIEKATHCS HA IIOCTOPOHHUE Jiefia U JItoIeH
(Tyarer, Aena mo AOMY, IETeH, TOCTEH, JOMAIIHUX XHUBOTHBIX U T.II.), 00ECHEYUTh XOPOIIYI0 OCBEIIEHHOCTH (B
CIIydae UCIONb30BaHUs BUIEOCBA3H); IPOBEPUTH paboTy MUKPO(OHa U KaMephl 10 Hadajia 3aHsATHS;



I') B CIIy4ae UCIOJIb30BAHUS BUICOCBA3H 3aMPEIIAeTCsl HEMoJ00aoINid BHEITHUN BUA (TOMIBIH TOPC, MMXKaMa,
HWKHEE OeJbe U T.I1.);

1) 3alpelaeTcs cCaMOCTOsTENbHO MpephIBaTh IHTepHeT-coeAnHEeHNE.

6.1.3. Ilepuommueckn mpoBepsTh CalT, SIEKTPOHHYIO IOYTY WM CEPBUC UII OOMEHa MTHOBEHHBIMH
cooOmieHusIMA (MECCEHJKEP) C IIeTbI0 TIONyYeHHs aKTyalbHOW HHGOpPMAalMu O Kypce, TUlaHe 3aHSATHH U
paciucanuio BCTpey.

6.1.4. He mnmbiTarecst comiacoBaTbh, HE CODIACOBBIBATH M HE IPOBOAUTH HANPAMYIO C IPHUBICYCHHBIM
WcnonauTtenemM cnenmuanucToM (€Cld TaKOBOW OBLT TIPUBJICUCH) BCTPEUH, KOHCYJIBTAIlMH, HE TOMydYaTh
Kakue-1M00 yCIyrd OT HEro Hampsamyro 3aka3zuukoM win OOydaromumcs, MUHYS B3aUMOJEHCTBHE B CaMUM
Hcnonnurenem u/ nin 6e3 omarsl yeiyr McrnoaHurens.

6.2. UcniomHUTEND 00SI3yeTCs:

6.2.1. Opranu3oBaTh U 00ECIIEUUTh HaUIeXkaIlee OKa3aHue yCIyT, yka3aHHbIX Ha Caiite.

6.2.2. Vcnonb3oBaTh Bce JIMYHBIC NaHHbIE M WHYIO KOH(QHUICHIUANbHYI0O MHQOpMAalMI0O O 3aKazuuke H
OO0yuaromemcs TOJBKO AJIsl OKa3aHHUs YCIYT, HE IepeJaBaTh U HE MOKa3bIBATh TPETHUM JIMIAM, HAXOISLIYIOCS Y
HEro IOKyMeHTauo 1 nHpopmanuio o 3akazunke n OOyqaromemcs.

6.2.3. TIlposBiaTe yBaxeHue K 3aka3zuuky u OOydaromieMmycs, HE Hapymarth MNpaB 3aKa3dhka |
OOyuaromerocs Ha cBOOOAY COBECTH, MH(OpManMu, Ha CBOOOJHOE BBIPAKEHHWE COOCTBEHHBIX MHEHHMH H
yOeKICHUT.

6.2.4. llpenoctaButh 3aKka3yMKy BO3MOXXHOCTH CBsi3W C lcmonHuTenem mo TenedoHy M MO 3IEKTPOHHOH
noyure B ciiyyae (opc-MasKOpPHBIX OOCTOSTENBCTB U KOHCYABTALMI TI0 BOIPOCAM, CBSI3aHHBIM TOJIBKO C TEMaTHKON
Kypca. Tenmedon mas ceszu: +79110388053 ¢ monemenmpHMKa 1o cyo6bory — c¢ 9:00 mo 21:00, xkpome
TOCYIapCTBEHHBIX TMpPa3AHUKOB W TPA3gHUYHBIX [HEH, anekTpoHHas mourta eschetova@yandex.ru 06e3
BBIXOJIHBIX.

6.3. 3aka3uuK BOpaBeE:

6.3.1. TpeboBaTh HaUIEKAIETO U CBOEBPEMEHHOT0 OKa3aHUA ycIyT VcronnuTenem.

6.3.2. O0pamarbest k McronHuTeNo O BCeM BONMPOCaM, CBSI3aHHBIM C OKa3aHUEM YCIIYT, a TAaKXKe 3a/1aBaTh
BOIIPOCHI, CBSI3aHHBIE C OKa3aHUEM YCIIYT.

6.3.3. OTKa3aThCs OT PACCBHUIKM TIO 3JIEKTPOHHOH ITOUTE, KIIMKHYB Ha CCBHUIKY “OTIMHCATBCS OT PACCHUIKH ,
pacIoNOKEHHYIO B KaKIOM HAaIlpaBsieMOM 3aKa3uuKy 3JIeKTPOHHOM MHChbMeE, JIM0O, eclii 3aKa3uhK XO4yeT
0TKa3aTbCsl OT JIOOOro BHIA PacChUIKU, OH JOJDKEH HANpaBHUTh 3alpOC Ha 3JEKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Caiite Hcmomaurens wimun B odepre. B sToM cimydae pHCK HEOMarompUSATHBIX TOCIEACTBUH, CBA3aHHBIX C
HETOJlyYeHHEM 3aKa34uKoM HEOOXOMMMOIl B paMKax OKa3aHUs yciayr HH(OpMAaluu MOJHOCTBIO JIC)KHUT Ha
3aka3uuke.

6.4. UcnonHuTtenp Bpase:

6.4.1. llpuBnmekaTs I OKa3aHWS YCIyT COWCIIONHHUTENCH WM TPETBHX JIMIl TI0O CBOEMY BBIOOpY 0e3
MPEABAPUTEILHOTO TIONyYeHHsI Ha TO coracus 3akazuwka. VcronmHHTeNnb ocTaBiseT 3a coOoil mpaBo 3aMeHBI
TPETHUX JIML IPU OKA3aHUM YCIYT MPH YCJIOBUU COXPAHEHHS TEMAaTHKH, SKCIEPTHOCTH U IEPEYHsS! BOIPOCOB,
KOTOpbIE 3T IPUBJICYCHHbBIE TPETHH JHLA OyIyT OCBEIATh.

6.4.2. CaMoCTOSTENbHO oOmpenessiTh (GopMBI M METONBI OKa3aHUSl YCIYyr C Y4YETOM JIHCTBYIOLIETO
3akoHoAaTenbcTBa PD, a Takke KOHKPETHBIX YCIOBHHA O(epTHI.

6.2.3. CaMOCTOSITENBHO ONPEACTIATh COCTAB CHNEUUATNUCTOB, OKa3bIBAIOLIUX YCIYTH.

6.2.4. Ilo cBoeMy YCMOTPEHHIO OIpPENEIATh W yCTaHABIMBATH CTOMMOCTH YCIyT W WH(GOPMAIMOHHBIX
MaTepHaloB.

6.2.5. Oka3plBaTh YCIYyTd M NPENOCTaBIATH IOCTYN K HMH(POPMALMOHHBIM MaTepHajaM TOJBKO IOCIe
BHECEHMA 3aKa34MKOM OILIATHI.

6.2.6. [Tonyuare oT 3aka3uuka 00y MH(OPMAIIHMIO, HEOOXOAUMYIO JUIsl UCTIONIHEHUSI CBOUX 00S3aTeNILCTB
no odepre. B ciydae HempeacraBieHHs MO0 HEMOJHOTO MM HEBEPHOIO IPENCTABICHUS 3aKa3uuKOM
uHpopmanuy, McnomHurtens BIpaBe NPUOCTAHOBUTH HCIIOJHEHHWE CBOMX O0O0S3aTeNbCTB O INPENCTABICHUS
HEO0XOMMOM HHPOPMAIIHU B TIOTHOM 00beMe.

6.2.7. Otcrpanuth 3akazumka winu OOyuaromerocst or Kypca mnm 3akpbeITh goctyn K dactu Kypea 6e3
BO3BpaTa YIUIQYCHHBIX JACHEKHBIX CPEINCTB NIpU HecoOmoneHnu 3axazdukoM uian OOydarommmcsi yciIoBUH
odepThI.

6.2.8. B 01HOCTOpOHHEM MOPSIKE U3MEHUTh CPOKU OKa3aHMS yCIYT.

6.2.9. Buocuts u3menenus B nporpaMMel KypcoB, cocTaB IpOAYKTOB U YCIYT.

6.2.10. Ucnonp3oBarh TexHomoruto “cookies”. “Cookies” He comeprkaT KOHPUACHITHNAIbHYI0 HH()OPMAIIHIO.
3aka3yrK HACTOALIMM JaeT corfiacue Ha cOop, aHanu3 M ucnonb3oBanue “Cookies”, B TOM 4HCIIE TPETHBHMHU
TUnaMu JUia uenedl popMHUpOBaHUS CTAaTUCTHKM M ONTUMH3AlMU PEKJIaMHBIX cooOmeHuid. Vcmomnurens
nmonyyaer wHQOpManmioo o6 I[P - ampece mocerurens Caiita. lanHas wHQOpMaIus HE HCIONb3yeTCS s
YCTaHOBJICHUS! INYHOCTH TTOCETUTEIIS.



7. ABTOPCKOE ITPABO

7.1. Bce marepuaisl, ncnonb3yeMbie Mcnonaaurenem B coctase Jto0bIx Kypcos, Ha CaiiTe U T.]1. 3alIHUIICHBI
3akoHamu Poccuiickoit @enepanyn 00 oxpaHe HHTEIUIEKTYalbHOW COOCTBEHHOCTH, aBTOPCKUX M CMEKHBIX MPaB.
Ora 3ammra OTHOCUTCS K TEeKCTaM, pacueTaM, TaOMuIaM M H300paKeHUSAM, MYIbTUMEAUNHHBIM MaTephajiam,
MPOrpaMMHBIM KO/IaM U MPOYNM OOBEKTaM aBTOPCKOTO IpaBa.

7.2. Bce Matepualbl SIBISIOTCS COOCTBEHHOCTHIO VcOMHUTETIS.

OTuyxzneHue IMpaB BO3MOXXHO TOJBKO B CilydasX M HOPAOKE, NPEIyCMOTPEHHOM AEHCTBYIOIIUM
3aKOHOJATENbCTBOM Poccuiickoit denepanu.

JIroOble MaTepuaibl WM TMPOAYKTHI, MojydacMmble 3aka3unkoM win OOydaromumcs, MpelHa3HAuCHBI IS
YaCTHOT'O UCIIOJIb30BAHUSI.

3akazunk 1 OOydJaromuiics He UMEIOT TIpaBa KOMMUPOBATh, TPAHCINPOBATh, PACCHIUIATE, ITYyOJUKOBATh, a TAaKKE
UCIIOJIb30BaTh WHBIM 00pa3oM JUIsi MACCOBOTO BOCIIPOM3BENCHHS, MaTepHallbl U MPOAYKTHl TPUOOPETEHHBIE Y
Hcnonnurens 6e3 nmucbMeHHOTo pasperieHust VicnonHures.

7.3. JIrobas nHbOpMarwsi, MaTepuanbl U Cy)KACHHA, NpuBeneHHble Ha Caiite nim npu nposeneHnn Kypca,
MOTYT OBITh H3MEHEHBI O€3 MPeIBAPUTEIHHOTO TIPEIYIPEKACHUS 3aKa3unKa.

7.4. llutupoBaHnue B o0beMax W MOPSJIKE, ONMPEACICHHOM 3aKOHOJATeabcTBOM Poccuiickoii Deneparyu 00
OXpaHe aBTOPCKUX U CMEXHBIX IPaB, a TAKXKE HHTEJICKTYaIbHOW COOCTBEHHOCTH, BO3MOXXHO MCKIIIOUUTEIBHO CO
cceuikoit Ha Caiit MciomanTeNS.

8. OTBETCTBEHHOCTbD. PASPEHIEHUE CIIOPOB.

8.1. McrionHnTEND HE HECET OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTh OKa3aHUs 3aka3uuKy min OOydaromemMycs
YCIIyT, €ClIM Takas HEBO3MOXHOCTh BO3HHKJIA BCIEACTBHE HapymieHus pabotel B cetu “HHTEpHET”,
MPOrpaMMHOT0 00eCIIeueH s WIIM TEXHUUECKOro o0opyaoBanus 3aka3zunka uinn OOydatomierocs, cboes B pabote
CEpBHUCOB I 00MEHa MIHOBEHHBIMU COOOIIEHUSIMH (MECCEHIKepax).

8.2. HcmonHuTenp He HECET OTBETCTBEHHOCTH 3a HEHAJJIeKallee OKa3aHWE YCIYI, €CIi OHO SIBHJIOCH
CJIEICTBHEM HEJOCTOBEPHOCTH, HEIOCTATOYHOCTH WM HECBOEBPEMEHHOCTH MPENOCTaBICHHBIX 3aKa3unKoM
CBEJICHUH, a TaK)Ke BCIIEICTBUE MHBIX HAPYIIEHUH YCIOBUI 0(EepThI CO CTOPOHBI 3aKa34nKa.

8.3. HcrmonmHutens He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE OKA3aHHBIX YCIYyT OXHIAHUSIM U
norpebHocTIM 3akazunka wnu OOydvaromerocs. [Ipu 3ToM cyObeKTUBHAs OTpHILIATEbHAs OlEHKa 3aKa3dHKOM
i OOydaromuMcs oOKa3aHHBIX VICTIOIHUTEIEM YCITyT He SIBJISIETCSl OCHOBAaHHEM CUHMTATh yCIYTH HE OKa3aHHBIMHU
WM OKa3aHHBIMU HEHAIUIEKAITUM 00pazoM.

8.4. IlpunaTue pemieHWd HAa OCHOBE BCEH mpemocTaBieHHOU McmomaureneM nH(pOpManmuu HAXOOUTCS B
UCKITIOYNTENIFHON KOMIIETEHIMH 3aKa3ynKa. 3aKa3dWK MPUHUMAeT Ha ceOsl MOJHYI0 OTBETCTBEHHOCTh M PHUCKH,
CBSI3aHHBIE C WCIIOJIb30BaHUEM HWH(POPMAlMM W MaTepHalioB, MPEJOCTaBIeHHBIX VIcromHuTeneM B paMKax
WCTIOJHEHHsI CBOWX 00s3aTenscTB 1o JloroBopy. McmomnuTens HE TapaHTHPYeT COOTBETCTBHE COAEPIKaHHUS
OKa3bIBacMBIX 10 JIoroBopy ycinyr u HHQOPMAIMOHHBIX MaTepraiaM oXuJaHusM 3akazuuka u OOyyvaromierocs.

Ob6o3nauennbii  Mcmonmuurenem Ha Caiite pesynsrar oT npoxoxkaeHuss Kypca He sBusercs
rapaHTHPOBAHHBIM. VICIIOMHUTENs HE HECET OTBETCTBEHHOCTH 3a JOCTIDKEHHE 3aka3unkoM uiu OOydaromumcs
o0o3naueHHoro Mcmomuutenem Ha CaliTe pesynprata WM JkelaeMoro 3akazdukoMm wid OOyuarommmcs
pesynsrata (B TOM 4YHCIE KOMMEPUECKOTO Yycrexa), Tak Kak 3TO 3aBHCHUT OT KeJaHusl 3aka3uuka H
OOyuJatomerocsi, WX HWHIWBUAYATbHBIX OCOOCHHOCTEM W JIMYHBIX KadecTB, KadecTBa H CKOPOCTH
OCBOECHMSI/BHEIPEHNUS TI0JTydaeMbIX OT VICTIONHUTENS 3HAHUH U MaTepHaoB.

3aKka3uMK TOATBEP)KIAeT, YTO €ro Hecorlacue ¢ MHeHHeM lcrmomHuTens, KOHCYJIbTaHTOB, JKCIIEPTOB,
KypaTopoB, METOAUKOW W COJEpKaHWEM YCIIyT He SIBISIETCS OCHOBAaHHEM IS BO3Bpara JIEHEKHBIX CPEICTB U
MIPEIBSIBICHUS TIPETEH3MI 110 KaYEeCTBY.

8.5. Hum MHcnonmuutenb, HU €ro COTPYAHMKH, HHM BHELITAaTHbIE D3KCIEPTbI-aHAJIUTUKU HE HECyT
OTBETCTBEHHOCTH 32 YOBITKM, BOSHUKIINE B PE3yJbTaTe MCIOIb30BaHUA MH(OpManuy, conepx ameiics Ha Caiite
OO0 MOMYyYEeHHON B XO/€ OKa3aHWA YCIYT B JIFOOBIX MPAKTHYECKHX IETAX, a TAKXKe 3a MPSMbIE TN KOCBEHHBIS
MOTepH WM YOBITKH, IOHECEHHbIE B pe3ylyibTare npuodperenus Kypca, a paBHO HeHCIIpaBHOCTEH HITH IIEPEPHIBOB
B pabote CaiiTa 1o He 3aBUCSIIUM OT VcomHUTEeN NpUIrHAM.

8.6. JItoObie TpeOoBaHus 3aKkazyrKa PaccCMaTpUBAIOTCS TOJIBKO Ha OCHOBaHMH 000CHOBAaHHOTO MTUCHMEHHOTO
TpeOoBaHwMsI, HapaBIeHHOTo VICTIOHUTEINIO TI0 ajipecaM, yKa3aHHBIM B odepre.

8.7. Bce cmopbl UM pa3HOINIACHsS PEIIAIOTCS IyTEM IEepPEeroBOpOB, a TAaKXKE B INPETEH3MOHHOM IOpSJIKE.
[IpeTeH3HOHHBIN TOPSAMOK pa3pelieHus CIopa 3aKIOYaeTcs B HANpPaBICHWM INHChMEHHOW MPETeH3WH Ha
AIIEKTPOHHBIA TOYTOBBIM aapec COOTBETCTBYIOIIEW CTOPOHBI C OOsA3aTeNbHBIM HAaIllpaBJieHHEM OpHTHHAA
MIPETEH3UN MHCHMOM C OIMCHIO BIOKeHUs. CpOK OTBeTa Ha MpeTeH3uIo cocTapiseT 10 KaneHIapHbIX JHEH ¢ 1aThl
MOJTyYEHUSI TPETEH3HH.



B ciaywyae He mOCTIDKEHHS cOmTacusi MeXIy CTOPOHAMH B TPETEH3MOHHOM IOPSIKE, a TAaKXKe B CiIydae
HETIONyYeHHsI OTBETA Ha MPETEH3HIO B TEUCHUE YCTaHOBJICHHOTO CPOKa, CIIOP MOJUICKUT pa3pelIeHUIo B CyIeOHOM
MOPSIZIKE B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOATeNbcTBOM Poccuiickoit deneparym.

8.8. B ciywae Hapymenns 3akazduKoM JIIOOOTO M3 00S3aTeNbCTB 3aKa3urka, MPeayCMOTPEHHBIX 0(epToi,
Hcnonnutens BIpaBe OTKAa3aThCs OT MCHONHEHWs [loroBopa B OJHOCTOPOHHEM MOpsiAKe 0e3 OCyIIeCTBICHUS
BO3BpaTa JCHEXHBIX CPEICTB.

8.9. HcnonauTens HEe HECET OTBETCTBEHHOCTH 3a JEWCTBUS OAaHKOB, DIIEKTPOHHBIX IUIATEKHBIX CHCTEM,
o0ecreunBaroInX OIUIaTy ¥ BO3BpAT JCHEKHBIX CPEICTB NpHu ucrnonHennu JloroBopa. Takxke McnonHuTens He
HECEeT OTBETCTBEHHOCTH 332 HEBO3MOXXHOCTH OKazaHHs yciyr 3aka3uuky win OOydaromieMycs 1o MpuYuHaM, He
3aBHCAIMM OT caMoro lVcrnonHuTesns, a WMEHHO: HapylieHue paboTel MHTepHeTa, O0OpYIOBaHUS WM
MPOTPaMMHOTO  OOECIieYeHHss CO CTOpPOHBI 3akazumka wwimm OOydaromerocs, cbObom B pabore CIIyk0
email-pacchUlki, B TOM 4YHCIIE TpU Momnaaanuu nuceMm Vcnonuutesns B manky “Cnam”, 3a JitoOble OIIMOKH,
JIOIyLIIeHHbIE 3aKa34UKOM IIpH oIuIaTe. B 1aHHOM citydae yCIyrd CUMTAIOTCs OKa3aHHBIMH HaljIexaruM o0pa3om
Y TIO/ITISKAIIIMHE OTIIIATE B TIOJTHOM pazMepe.

8.10. B ciyuae ycranosnenust Vicnonaurenem ¢akrta HapymeHus: 3aka3dukoM uin OOydaronMces 3arpera,
ycTaHoBiIeHHOTo B 1. 6.1.4. Odeptsl, Mcmonaurens BrpaBe NoTpedoBarh ¢ 3aka3zuuka ymiarsl mrpada B cyMMe
500 000 (ITaTbcoT THICSY) pyOIICH.

8.11. CropoHBI BIpaBe B CiIydae CIOpa HCITOJIB30BAaTh B KAaueCTBE JOKA3aTEILCTB JIOOYIO JJICKTPOHHYIO
nepenucky (Mo SISKTPOHHOW TOYTE, B CMC, B MECCEHpKepax) 0e3 HeOoOXOOUMOCTH €€ HOTapUaIbHOTO
YAOCTOBEPEHHS.

9. OBPABOTKA INEPCOHAJIbHBIX TAHHbBIX.

9.1. AknienitoM odepThl, 3aKa3YrK MOATBEPIKIAACT, YTO 03HAKOMIIEH C [lomuTrkoi 00paboTKU epCOHATBLHBIX
JIAHHBIX, Pa3MEIeHHON Ha caiite Vcnonaurens mo cceuike B cetu MHTepHet https://shkola rosta.tilda.ws/, a
paBHO [aeT corjache B COOTBETCTBHM C JIEHCTBYIOIIMM 3aKoHoAarenbcTBOM P® Ha 00paboTky (mamee -
O6pabotka [1J]) Mcmomautenem mpenocTaBieHHOW UM HWH(OpManuu u (WIM) €ro MepCOHAJBHBIX TAaHHBIX, a
PaBHO MEPCOHANBHBIX aHHBIX OOyYaroIerocs (eciiu IOroBop 3aKJII04aeTcs B mojb3y OOydaronierocs).

O0paboTKa TMEepPCOHANBHBIX NaHHBIX COBEPIIAETCS C HCIIONB30BAaHHEM CPEICTB aBTOMATH3AalMd WIH 0e3
WCTIOJB30BAHUS TAaKHX CPEACTB C MEPCOHAIPHBIMH JaHHBIMH, BKJIIOYash cOOp, 3alich, CHUCTEMAaTH3AIHIO,
HaKOIUICHHE, XpaHEHWe, YyTouHeHue (OOHOBIIEHWE, W3MEHEHHWE), W3BJICUYCHUE, HCIIOIb30BaHHuE, Mepenady
(pacmipocTpaHeHHe, NPEAOCTaBICHUE, JAOCTYyI), OOe3IH4YMBaHUe, ONOKMpOBaHUE, YHAlCHHE, YHHUUTOXKCHHE
MEPCOHANBHBIX JaHHBIX C IENbI0 BBITOJHEHHs VICTOMHUTENEM CBOMX O0S3aTeNbhCTB MPHUHSTHIX IO YCIOBUAM
JloroBopa, HHBIX 0053aTeIbCTB, MPEAYCMOTPEHHBIX J[OrOBOpOM, a Takke C IENbI0 BBHIMONHEHUsT TPeOOBaHUN
HOPMATUBHBIX aKTOB IO IPOTHBOICHCTBUIO JICTAIN3AIlUU ICHEKHBIX CPEACTB, OJIYUYCHHBIX IPECTYIMHBIM ITyTeM U
WHBIX HOPMaTHBHBIX aKTOB.

CpoK UCTIONB30BaHUSI MTPEOCTABICHHBIX 3aKa34NKOM IIEPCOHANTBHBIX JIAHHBIX - 0ECCPOYHO.

3aka34yMK TaKke JaeT CBOE coIviacue Ha o0pabOTKy M HMCIOJb30BaHHE McroiaHuTeNneM MpeaocTaBIeHHON UM
nHpopManmu ¥ (WIKM) €ro NMepCOHANBHBIX JAHHBIX, a PaBHO IEPCOHANBHBIX JaHHBIX OOywaromierocs (eciu
JIOTOBOp 3aKiItodyaeTcsl B TONB3y OOydaromerocs) ¢ IeNbI0 OCYMIECTBICHUS IO YKa3aHHOMY 3aKa3duKOM
KOHTaKTHOMY TeneQoHy H (MJM) KOHTAaKTHOMY OJIEKTPOHHOMY ajpecy HH()OPMAallMOHHOW pacChUIKH O
MeponpuaTusax VICIOMHUTENs W/WIU pPEKJIaMHON pacChUIKM 00 WMHBIX yciayrax VcnonHuTenst w/wiv mapTHepa
Ucnonnurtens. Cornacue Ha TMONydeHHE PACCBHUIKH CUYHTAETCS MPEIOCTABICHHBIM OECCpOYHO A0 TIONMYYEHHUS
HcnonaureneM MHCbMEHHOTO YBEIOMJICHHUS IO DJIEKTPOHHOW modure McnomHuTens o0 OTkasze OT MONydYeHHs
PacchIIOK.

3aka3unK TakKe JaeT CBOE COINIacMe Ha Tepefady, B IENsSX OCYIECTBICHUs aelicTBuii McmomHuTeneM,
MPEIyCMOTPEHHBIX HACTOAIIUM ITYHKTOM, IIPEIOCTaBICHHOW WM WH(popManmuu M (WIH) €ro IMepCcOHANbHBIX
JTAHHBIX, & PAaBHO MMEPCOHAIBHBIX JaHHBIX OOyuarorierocs (€Ciiv J0roBOpP 3aKII0YaeTCs B 0b3y O0ydaromerocs)
TPETHUM JIUI[AM TIPY HAJMYMU HAJIEXKAIIE 3aKIFOYEHHOTO Mexay VcroaHuTeneM U TaKMMU TPEThUMHU JIHIIAMU
JTIOTOBODA.

9.2. Akuentys odepTy, 3aka3ulK B JOOPOBOJIBHOM MOPSJIKE MPENOCTaBIsAeT VICIIOTHUTENO coracue Ha
CbeMKy W 3amuch u3o0paxeHus 3akasuumka W OOyuaromerocst (eciy IOTOBOP 3aKJIIOYaeTCs B MOJb3Y
OO6yuatomerocs) Ha (HOTO, ayJro, BUEO ammaparypy Ipy OKa3aHWW YCIYT W/WIM BO BPEeMs MPOBEICHUS 3aHSATHH,
BEOMHAPOB, BCTPEY WM MHBIX MEpOnpusaTHid. AkuentoM odeprsl 3aka3uuk AaeT VcmoimHWTENIo corache Ha
WCIIONIb30BAHUE W PACIpPOCTpPaHEHHE YKa3aHHBIX B HACTOALIEM IMYHKTE 3alUCei, a paBHO UMEHU M (paMUIMu
3akazunka u OOydaromerocs ¢ KOMMEHTapUsIMHU, OTBETOB Ha BOIPOCHI, TOUEK 3PEHUS JIFOOBIM HE 3aIlperieHHBIM
3aKOHOM CIIOCOOOM TIpH OCYIIECTBIIEHHHM ITyOJMYHOTO II0Ka3a, BOCIPOW3BENEHUS, PACIPOCTPAHEHHS €ro
n300pakKeHus, BUJCO3AIKCH, ayIHO3alllCh C €r0 y4acTHEM, a TaKKe HCIIOIb30BaTh Pe3yNbTaThl CheMKU W/UIN
3aIKCH B JIIOOBIX BOSHUKAIOIINX C 3aKa3YMKOM CIOPaX.

10. CPOK JIOTOBOPA


https://shkola_rosta.tilda.ws/

10.1. loroBop BCTymaeT B CHUTY C JIaThI OTUIATHI 3aKa3duKoM yciryT VcrmomHnTeNs crioco0amMu, yKa3aHHBIMH B
Hactosimield odepre W Ha Caiite McnomHuTens, W NEHCTBYeT B TEUCHHE CpPOKa OKa3aHMs YCIYT, a B 4YacTH
cobmonenns 3akazunkoM TpeboBanuii Paznena 7 oeptol - GeccpodHo.

11. PEKBU3UTbI UCHHOJIHUTEJIA
Haumenosanue: UI1T CuetoBa Exarepruna BnagumuposHa
WHH 100201923210,
OI'PHUII 326784700006083
Anpec anekTpoHHOM mouThl: eschetova@yandex.ru
Tenedon: +79110388053



