IYBJINYHAA OPEPTA
O 3aK/1104€HNH 10T0BOPA 0KA3aHUA YCJIYT

1. TepmuHBI 1 OnpeEIICHUS.

1.1.B nensx Hacrosimeit OdepTsl HIKEPUBEACHHBIE TEPMHUHBI UCIIOJIB3YIOTCS B CIICIYIONINX

3HA4YCHUAX!

1.1.«Mcnonnurens» - UnauBuayansublil npeanpuauMarens KusassH Apmubne CaHacapoBHa,

WHH 332711647903, OI'PHMII 3263300000527335

1.2.«MHTEpHET -caifT» - uHTepHeT- pecypc Mcmomnutens, oObeIUHEHHBI €IUHON TEMOI,

TU3aiHOM, a TaKXKe eIMHBIM aIPECHBIM IMPOCTPAHCTBOM JoMeHa http://spa-mane.ru/.

1.3.«3aKka34uK» - CTOPOHA HACTOSILETO JOrOBOpa, 1€€COCOOHOE (PU3NIECKOE JIHII0, KOTOPOe
HamepuBaeTcs mnpuodpectu y HcnomHurens ycmyru aias ceds u(WiM) TPETbUX JIMIL H

MPOU3BOJIUT OIJIATY YCIYT MO MPANC-JIUCTY, YKa3aHHYIO MO CAMTy.
1.4.«3aka3» - ohopMIIeHHBIH 3anpoc 3aKa3urka Ha mpuodpeTeHue ycuyr y Mcnonaurens.

1.5.«ITogapounslii cepTuduKary - TOKyMEHT, IpeJHa3HauYE€HHBIN /I yA0CTOBEPEHHUS IIpaBa Ha

omnaty ycnyr Mcnonaurens B pasmepe noinHoi croumoct Ceprudukara.

1.6.«[Ipaiic-nmucT» - mepedeHb YCIyT, KOTOPbIM MpenocTaBiseT 3aka3uuK Ha OQHUIIHATLHOM

caiirte

1.7.«Akuent» - noJaHOE M OE30rOBOPOYHOE NPUHATHE 3aKa3uMKOM YCIOBHH HacTOsIIEH

OdepTsrI.
2. Tlpeamer moroBopa.

1.1.Ilo mnHacrosimemy JgoroBopy McmonHuTenb oOKa3blBaeT YCIyrd 3aKa3duKy, COIVIACHO
Mpanc-TucTy, IEUCTBYIOIIEMY B IIEHTpE KpacoTbl M cna «Mane» mo azapecy: 600000, r.

Buagumup, yn. 'arapuna,16.

1.2.Mcnonnutens okasbiBaeT 3aka3uuky yciayru: CIIA ycimyru, KocMeTolornyeckue yciayra u

JpyTHUE YCIIyTH, YKa3aHHbIE B Mpaiic-JIMCTe Ha caiite y McmomHuTens.
1.3.06bem ycayr 3aka3uyuK BRIOUPAET CAMOCTOATENBHO.

1.4.be3ycnoBHBIM W TOJHBIM MNpuUHATHEM (akuenToMm) ycioBuit OdepTbl  cuuTaeTcs
NpOM3BEIEHUE OIUIaThl, BBIOPaHHBIX ycoyr W (WinM) cepTUHUKaTa B MOPSIKE,

npexycMoTpeHHoM OdepToit.


http://spa-mane.ru/

1.5.IlpenocraBienue yciiyr HNpPOU3BOAUTCS MO MPEABAPUTEIBLHON 3aluCcH, B COOTBETCTBUU C

nyHkToM 4.1 OdepTs

1.6. Hekotopsie ycnyru («CITA mis nBOMX») MPOU3BOIUTCS TOJIBKO C BHECEHHEM YaCTHUYHOM

OIlJIaTHI.

2. IlpaBa 1 00s3aHHOCTH CTOPOH.

2.1.Mcnonaurens 00s13aH npeaoCTaBUTh 3aKa3‘lI/IKy YCIIyru HaJJICKalICro KayeCTBa U B

o0beMe, YKa3aHHOM B Ipaiic-IucTe, MPH YCIOBUU OIUIAThl 3aKa3uuKOM, BBIOpAaHHBIM UM
YCIyT.

2.2 UcnomHUTENH BIIpaB€ IIPUBJICKATb K OKa3aHUIO YCIYT' TPETbUX JIMIL IIO COGCTBCHHOMy

YCMOTPEHHUIO.

2.3.UcnonauTtens umeeT npaBo Ha oT3bIB OdepThl B COOTBETCTBUU €O CT. 436 ['pak1aHCKOTO
konekca Poccuiickoit @enepanun. B ciaydae or3eiBa Hactosmed OdepTsl HacTOSAIIUI
JloroBop cuuTaeTcs MPEKpalEHHbIM C MOMEHTA TaKoro oT3biBa. OT3bIB OCYIIECTBIAETCS
nyTéM pa3MelleHUs COOTBeTCTByMomeld uHpopmanuu Ha Caiite, 1100 MyTEM OTIPABKU
JMYHOTO cooOIIeHusl 3aKka3yuKy B YCTHOHM, NMHCBMEHHOH (opMme, a Takke MOCPEICTBOM

AIIEKTPOHHON KOMMYHHUKAIIUU (MECCEHKEPBI, JICKTPOHHAS M0YTa U T.I1.).
2.4.3aka3uuK BOpaBE pacTOPTHYTH HACTOSAIIMHK JIOTOBOP 10 MOMEHTA Havajia OKa3aHUs YCIYT.

2.5.McnionHuUTENs HE HECET OTBETCTBEHHOCTHU 3a YTEPIO, Kpaky WM HECAHKIMOHHPOBAHHOE

KOIIMPOBAHUC MMOJAPOYHBIX CCpTI/I(i)I/IKaTOB.

2.6 UcnomauTens M 3aKa3yuK B MOMEHT OCYHICCTBJICHUSA YCIYI'U 00s13aHbBI HaxoauTCsa B
TPE3BOM, BMCHACMOM COCTOAHUHU, B IPOTUBHOM CJIydac 00e CTOPOHBI HMMCIOT IIpaBa

OTKa3aThb B IPOBCACHUHN YCIIYT'HU.

3. IlpaBuna noap30BaHMS yCIyTaMH

3.1.Ycnyru oka3blBalOTCA TOJBKO [0 IPEABAPUTENIBHON 3alluCH, IpelycMaTpUBarollei

HcnonaureneM u 3aKa3yruKkoM COINIACOBAHMS TOYHOIO BPCMCHHU OKa3aHUA YCIIYT.

3.2.0TKa3 OT NpeABAPUTEIBHOMN 3aMUCH TPOU3BOIUTCS 3aKa3uMKOM IOCPEICTBOM OOpalleHHs

Ha cailt McnionHuTens, He no3xKe, yeM 3a 24 yaca 710 IPOBEAECHUS YCIIYTH.



3.3.IIpu npenBaputenpHOU 3amucu Ha HEKOTOpbie ycruyru («CIIA st 1Boux») BEIOpaHHBIC
3aka3uuKoM, HEoOXOAMMO BHECTH 3aaaTok B pasmepe 2000 Teicsy pyOneit, KOTOpBIi

SIBJISIETCS] YACTUYHOM OIUIATOM YCIYTH.

3.4Ilpu oTKaze OT MpenBapUTEIBHOM 3amMCH Ha YCIYry, KoTopas TpeOyeT BHECEHHS
YaCTUYHOW OIUIaThl, JCHEXKHBIE CPEACTBA MOXXKHO COXPAHUTH TOJBKO €IUHOXKIbBI IIPU
IIEPEHOCE 3aIUCH, NPU JaJbHEHIIEM OTKA3€ OT 3allMCH JIECHEXHBIC CPEICTBA SBIIAIOTCS

HCBO3BpPATHBIMHU.

3.5.J0 HemocpeACTBEHHOTO Hayaja OKa3aHMs yCIyr 3aka3yuk o0si3aH COOOIIUTh
VcnoNHUTEN0 O CBOMX HMHIUBUAYAIBHBIX OCOOCHHOCTAX (B TOM YHCIE MEIUITMHCKHX

MOKA3aHUsX).
4. TlomapouHsle cepTU(dUKATHI.

4.1. KnueHnt umeer mpaBo Hcnosib3oBath [logapounsiii cepTudukar s Omiaarsl YCiayr B
nopsiike, mpexycMmorpeHHoM Odeptoi, 10 OokoHuaHus cpoka nevictBus [lomapouyHoro

ceprudukara.
4.2.Cpoxk petictBus [lomapounoro ceprudukara — 1 rox.

4.3.ITocne mpuodbperenus: I[lomapouHoro ceprudukata Ha KOHKPETHYIO YCIYTy, €CIH_B
TEYEHUH MOIYToJa MOCie ero MOKyNnKH LEHa Ha YCIYTy MOAHSIIACh, 3aKa3UMK W TPEThE

U0 00s3aHbl OyayT BRIILIATUTH pasHully ¢ [logapounsiv ceprudukaTom.

4.4ITpu BosBpare Ilogapounoro ceprudukara, JeHEKHbIE CpeAcTBa OyayT BO3BpAIlIECHbI

TONBKO 3aKa34HKy, B COOTBETCTBHH ¢ OdepToii.

5. ®opc-Maxop.

6.1 HcnomHutens HE HECET OTBETCTBEHHOCTH 3a HEOKA3aHME WIM HEHaJUIeXKallee
OKazaHue YCIyr no HacrtosAuiemy JloroBopy, €ciau 3TO HEHUCHOJHEHHE IPOU3O0ILIO B
pe3yabrare IMpUYWH, NOBIUATH HA KOTOpble VCIOMHUTENs HE MMeNl BO3MOXKHOCTH. K
TAaKUM [pPUYMHAM OTHOCSTCS: CTUXHUIHbIE O€ICTBUSA, 3alpETUTENbHbIE JEUCTBUS
npasurensctBa PO W CTPYKTYyp  HCHOJHMTENBHOM  BIIACTH,  ITOAKPEILICHHBIE
COOTBETCTBYIOLIUMH  aKTaMHd O [PHOCTAaHOBKE pPaldOT, HECAHKIMOHUPOBAHHBIE

OTKJIFOUCHHA CO CTOPOHLI TOCTABHIMKOB KOMMYHAJIbHBIX YCIIYT U JP.



6. 3aKIIOYHUTENbHBIE MTOJIOKECHHU.

6.1.McnonauTens ocTaBiaseT 3a COOOW MPaBO U3MEHSATH WM JIOTOJHATH JTIOObIC U3 YCIOBHMA
Hacrosimero /lorosopa B mo0oe Bpems, OnmyOanKoBbIBas Bce m3MeHeHus Ha Caiire. Eciu
OITyONIMKOBAHHBIC M3MEHEHUs Uil 3aka3uuKka HEMpUEeMIIEMbl, TO OH B TeUeHHE 7 (CeMn)
JTHe ¢ MOMEHTa OINyOJIMKOBaHUS M3MEHEHHUH JTOJKEH YBEIOMUTH 00 3ToM VcromHuTens
MUCHMEHHO.
Ecnmu yBenomiieHus! He MMOCTYNHIIO, TO CUMUTAETCSA, YTO 3aKa3uuK MPOJODKACT IPUHUMATH
ydJacTue B JOTOBOPHBIX OTHOMIEHHSX ¢ VIcrmomHWTeneM Ha HOBBIX yCloBUsX. [Ipu aTom

CTOMMOCTD OIINTAYCHHBIX yCJ'IyT HN3MCHCHHUIO HC IMOIJICIKHUT.

6.2.Ilo0 Bcem Bompocam, HE YperylmmpoBaHHbIM HactosuM JloroBopoM, CTOpOHBI

PYKOBOJICTBYIOTCS ICSUCTBYIOIIUM 3aKOHOJAaTEeIbLCTBOM Poccutickoit denepanum.



