
Parents/Guardians — Your Contact Information Is CRUCIAL!

ParentSquare pulls your contact information from Skyward/Family Access, so it is important that the information in
Skyward is up to date.

Parents/Guardians: If you need to update your contact information, please follow the steps below.

Login to Skyward/Family Access
Click onMy Account (in the upper right corner)
If you need to add a cell phone, choose Cell from the dropdown menu and type your cell number in the box.

Click Save to finish. If you update your contact info, please allow 24 hours before setting up your ParentSquare
Account

https://www2.wrdc.wa-k12.net/scripts/cgiip.exe/WService=wbainbrs71/fwemnu01.w
https://www2.wrdc.wa-k12.net/scripts/cgiip.exe/WService=wbainbrs71/fwemnu01.w


Setting Up Your ParentSquare Account

● Click on this website: https://www.parentsquare.com/districts/2103

● Register on the far-right side of the screen by entering your email address (please use the SAME email address
that is listed in Skyward).

● You will then be promoted to walk through the registration steps with ParentSquare.

IF YOU ARE ACTIVATING VIA THE APP

ParentSquare has an app for both iOS and Android devices.

https://www.parentsquare.com/districts/2103
https://apps.apple.com/us/app/parentsquare/id908126679
https://play.google.com/store/apps/details?id=com.parentsquare.psapp&hl=en_US&gl=US


Parents/Guardians - First download the app and then enter the email address that is on file in your Skyward
account

Set Your Preferences

Once your account is activated, go to https://www.parentsquare.com/districts/2103 and click on your name in the top
right corner. Alternatively, you can set your preferences on the app by following Account >>Notifications and Account
>>Preferences.

https://www.parentsquare.com/districts/2103


NOTIFICATIONS:

○ Email/Text/App:When setting your preferences, you can select which ways you want to be notified (or,
select to be notified by all methods). It is suggested to select either TEXT or APP notifications but not both
because doing so is redundant and you will receive two alerts in succession on your cell phone. App
notifications provide a better user experience than text notifications.

○ Digest: You'll receive an email and/or text and/or an app notification once a day in the evening with all
posts from that day. ParentSquare sets digest as the default for all accounts. However, if the messaging
is urgent or an emergency, BISD ParentSquare administrators can override the default feature.



○ Instant: If you select Instant, you will receive communications in real time. This is the preferred method
for those of you who like to receive things as they are sent.

LANGUAGE PREFERENCES:

○ You can change the default of English to one of 100 languages. The language you select must also be the
language listed for you in Skyward. Otherwise, when Skyward syncs with ParentSquare, your language
will revert to the language listed in Skyward. If you need assistance updating your language in Skyward,
please contact your school(s).

Help

● BISD Video Overview of ParentSquare
● BISD Communications Systems Help

Please fill out this form if you need assistance with your ParentSquare or Skyward/Family Access accounts.
● ParentSquare Online Resources -

https://parentsquare.zendesk.com/hc/en-us/categories/200330735-Parents-Guardians-Students

https://www.canva.com/design/DAGQl-ybTn4/jFSIYXADejzfdbbeV-g6tA/view?utm_content=DAGQl-ybTn4&utm_campaign=designshare&utm_medium=link&utm_source=editor
https://docs.google.com/forms/d/e/1FAIpQLSfh4M1UszqOb2Edi4XNL3LbWqvlLtHgokcAHWP8VG2MS6Dxhw/viewform?usp=sf_link
https://parentsquare.zendesk.com/hc/en-us/categories/200330735-Parents-Guardians-Students

