Data Privacy Statement

This Privacy Statement outlines how we collect, use, and protect your personal information. By
using our website and services, you agree to the terms of this Privacy Statement.

Information We Collect:

e Personal Information: We may collect personal information such as your name, email
address, and phone number when you submit a form, contact us, or register for an
account.

e Usage Data: We may collect information about how you interact with our website,
including your IP address, browser type, and pages visited.

How We Use Your Information:

e To Provide Services: We use your information to provide the services you request,
such as processing applications, sending communications, and managing your account.

e To Improve Our Services: We may use your information to analyze website traffic,
improve our website's functionality, and personalize your experience.

e To Communicate with You: We may use your contact information to send you
important updates, newsletters, or marketing communications.

Data Sharing:

We may share your personal information with third-party service providers who assist us in
operating our website and providing our services. We will only share the necessary information
and take steps to ensure your data is protected.

Data Security:

We implement appropriate security measures to protect your personal information from
unauthorized access, disclosure, alteration, or destruction. However, please note that no
method of transmission over the internet or electronic storage is 100% secure.

Your Rights:
You have the right to:

Access your personal information.

Request correction of inaccurate information.
Request deletion of your personal information.

Object to the processing of your personal information.
Restrict the processing of your personal information.
Data portability.



Changes to This Privacy Statement:

We may update this Privacy Statement from time to time. We will notify you of any significant
changes.

Contact Us:

If you have any questions or concerns about this Privacy Statement, please contact us at
info@zambiahouseplans.com
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