
 

PERNELL WILLIAMS​ 832.599.1164 
Katy, TX ​ pwilliamspjr11@gmail.com 

SKILLS 

Applications: 
Oracle, SAP, Microsoft Office, 
PowerBI 

Operating Systems: 
Microsoft Windows Server 2016/19, 
Windows Workstation 7/8/10, Mac 
OSX 

Programming/Scripting: 
Python, 

Databases: 
Microsoft SQL, MySQL, 
MongoDB, MariaDB, NoSQL  
 
Data:  
Quantitative Methods, Data 
Warehousing, Data Mining, 
Business Intelligence (BI), Data 
Structures, Regression Analysis, 
Data Visualization, Data 
Technologies, Data Science 
Research Methods, Research Data 
Management, Statistical Computing 
Methods, Experimental Design 
Analysis 
 
Administrative:  
System management, 
Transaction/ticketing 
troubleshooting, Inventory 
Management 

 

 

WORK EXPERIENCE 
The RedUsers                                                                  Houston, TX 
Cybersecurity Intern                                                                               06/2024 – 
09/2024 
▪​ Learned the basics of network security by learning about different types of network threats 

and how to implement basic security measures. 
▪​ Learned the foundational concepts of securing a small network. 

IBM Cohart                                                                Houston, TX 
AI Intro                                                                                04/2024 – 06/2024 
▪​ Learned what AI is and the core concepts related to AI 
▪​ Demonstrated how AI applications and use cases can transform our lives and our work 
▪​ Recognized the potential and impact of AI to transform businesses and careers 
▪​ Described the issues, limitations, and ethical concerns surrounding AI 

IBM Cohart                                                                 Houston, TX 
Data Analytics                                                                               11/2023 – 2/2024 
▪​ Learned how to understand data science and methodologies, and the data scientist 

profession. 
▪​ Imported and cleaned data sets, analyzed visual data, and built machine learning models 

with python. 
▪​ Used common data science tools, languages, and libraries. 
▪​ Applied data science skills, techniques, and tools to a final project and report. 

Tata Consultancy Services                                                                  Toledo, OH 
SAP TM Consultant                                                                                02/2023 – 
11/2023 
▪​ Worked within ServiceNow and SAP on domestic and international outbound and inbound 

transportation tickets.  
▪​ Identified transportation error in procurement orders correcting purchasing documents to 

clear shipment delays.  
▪​ Configured planning profiles utilizing knowledge of manual and automated planning.  
▪​ Configured various areas such as ECC – TM integration, transportation network, 

conditions, incompatibilities, allocations and business shares.  
▪​ Worked on collaboration portal and load planning. 

Software Engineer                                                                                  Katy, TX 
 ILP Training and Development                                                           06/2021 – 02/2023 
▪​ Completed various SQL, Scripting, AWS and database mining company training while 

awaiting project placement. 

 
EDUCATION 

     MASTER OF SCIENCE, BUSINESS INTELLIGENCE | DATA ANALYTICS   
Full Sail University, Winter Park, FL – 08/2022 
 
BACHELOR OF SCIENCE, INFORMATION TECHNOLOGY | CLOUD TECH    
Full Sail University, Winter Park, FL – 04/2021 
 

CERTIFICATION 
    AWS SOLUTION ARCHITECT TRAINING CERTIFICATE, TECHNOLOGY  
     DIVISION CULLEN COLLEGE OF ENGINEERING             

University of Houston, Houston, TX – 09/2024 



 
 


