TERMS OF SERVICE

Information is subject to change over time.

IMPORTANT NOTICE
* Commissions are intended for NON-COMMERCIAL USE ONLY.
- Commissions cannot be mass-produced, used for profit, or used to advertise people,
businesses, or products.

If you're interested in hiring me for any commercial or contracting work, you will not use
my commission prices to determine my pay. My commissions are only for casual
purchases and personal practice.

For freelance or commercial inquiries, please email me at glongasa@gmail.com.

DISCLAIMER
* You must be of legal age in your country to commission me.
- If you are under the legal age, you must have your parent's or guardian's permission to
commission me.
* Prices are based. They will vary depending on the details and complexity upon request.
» All Commissions will be signed and dated.
* | reserve the right to refuse service/cancel your commission without explanation.
» Commissions cannot be bought or sold for crypto or as NFTs.
* | do not, under any circumstances, condone or consent to my art being used for NFTs and Al
generation.
- Doing so will be blacklisted from commissioning me.
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SUBJECT MATERIAL

DOs

CAN DOs

DON'Ts

- Animated loops.

- Cartoony, anime, or other
style variations.

- Character sheets
(reference, turnaround,
expressions, etc.).

- Humans, animals,
monsters, etc.

- LGBTQIA+
- Fanart.

- Celebrity/Pop icons.

- Backgrounds and scenery.
- Self-portraits.

- Simple mechs and vehicles
(depending on the

complexity).

- Non-suggestive pinups and
partial nudity.

- Covers, banners, and
posters.

- Graphic design (Twitch
overlays).

- Political icons.

- NSFW commissions such
as adult/sexual themes and
fetish/kink art of any kind.

- Sensitive materials from a
person, group, race, religion,
etc.

- Offensive art.

- Detailed gore.

- Overly complex designs.

* If you see something you like in my gallery and want to make a price quote, ask me.

STYLE IMITATIONS

* Feel free to ask me to imitate a specific style from an artist, show, game, novel, etc. Make sure
you provide the name in the description.
* The price will vary depending on the difficulty/detail of the style’s design.

CONTACT

* You can fill out a form or email me.
* The best and fastest way to contact me is through my email: glongasa@gmail.com. In the
email, please include the following:
- Subject line "Commission."
- Name/Username (Unless you want to remain anonymous.)

- Contact Info
- Type of Commission

- A detailed description of the commission
- Link or attach any visual reference sheets of the scene and character(s)
- You can create a collage board with various images if you don’t have a visual
reference sheet. Point out important details and what characteristics that closely
resemble what you want.

* If you would like to DM me regarding commissions, ask, and we can privately chat in a way |
can provide (e.g., * BlueSky DM, Discord [mutuals only], etc.).

* As of this date, BlueSky DM does not support image uploads. However, | will email you the process.
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RDERIN PAYMENT
» Payments go through Paypal, Square, or Stripe via invoice.
* Pay MUST be in US Dollars.
- If you use a different currency, please convert it before paying.
- I WILL NOT ACCEPT CRYPTOCURRENCY AS PAYMENT!
» Commissions can be paid 100% upfront or split 50% down payment and 50% upon
completion.
* Don't send me any payment before we agree, and | request you to send me the amount.
* An invoice will be sent to you when it is time for the commission to begin.
» Payments above $50 will require a kill fee. | will ask for half of the cost upfront before | start
working. All other payments are upfront.
* Partial payments are welcome if you can pay weekly or bi-weekly.
* You will receive an invoice after contacting me.
- You have about ten days to pay the invoice. Or it's considered canceled. | will send a
reminder five days before the deadline.
* Rush fees are 75% of the commission and may vary depending on the project and the
timeframe provided.

CANCELLATION/REFUND
* If you wish to cancel the commission, | will do so without question. However, any progress will
be held by me.

- If you cancel during the sketch or inking stage, a 25% refund is issued.

- Norefund is issued if you cancel during or after the coloring stage.

« If, for any reason, | am unable to start your commission, you will receive a full refund.
« If you are getting a refund, do not request a chargeback. | will transfer the money back to you
myself.

- If you authorized a PayPal chargeback when you were not allowed to ask for a refund,
you would lose all the before-mentioned rights to the commissioned piece, and | will
have the full right to profit further from it in any way. | will decline the chargeback and
supply PayPal with our conversations in which we talk about the commission as
evidence that | have completed work for you. Furthermore, I'll blacklist you for

mmissioning m in.
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PROCE
* The time of your commission will be completed within a week or three months, depending on
the factor. Such as the complexity of the commission, health, and other work.
* | will ensure clients receive email updates on the commission when necessary. When required,
clients are encouraged to check in for updates, assurances, or reminders.
* During the commission process, | will send you a thumbnail preview of the commission in
sketch, ink, and colored stages.

- All previews will be run through Glaze/Nightshade.
* The final product is signed and delivered via email as a 300dpi jpeg, png, tiff, or pdf file.
* Animated products will be formatted as follows:

- lcons, stickers, or character loops are exported as a .gif or .apng.

- Videos will be exported as .mp4. You can request a .webm or .mov file for a transparent

background.
REVISION

* I'll send two or more drafts based on the request during the drafting stage. You'll not be
charged for any changes.
« After that, you're limited to three revisions during the sketch and clean-up stage.
« If further changes are requested after the customer approves the final commission, these
changes will cost 75% extra.

- Unless a misunderstanding from my side has been made.
« If your reference is unclear, changes will be charged extra.

PRIVACY
* | respect client privacy and will not share your information anywhere online or offline. Client
information includes but is not limited to name, address, phone number, email address, and
social media accounts.
* | am experimenting with Twitch art streams, including some of my commissions. If | have your
permission, | may stream myself drawing your commission, which you are welcome to watch at
www.twitch.tv/whatifgirl.

- Al VODs will be saved here in case you miss my stream.
» All commissions are posted unless you ask me not to.
* The client has the right to have their name omitted from public posting; instead, they are listed
as "Anon.”
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PYRIGHT AGE
* | reserve the right as the artist to use the final commission and process work leading up to the
final commission in my portfolio and social media sites (i.e., Instagram, Tumblr, BlueSky, etc.)
* | reserve the right to re-use sketches and thumbnails rejected by the client for any other works,
including for other commissions. The client may not use these cut pieces.
* | will never resell/repurpose your commission(s) with Non Fungible Tokens (NFTs).
« | will never repurpose your commission(s) to train Artificial Intelligence (Al) image generators
or reiterate, remix, or rework via an Al program.
* | do not claim any rights to characters and other intellectual properties used in the creation
process:

- Characters that corporations or studios own are classified as fanart.

- Suppose a commission contains characters not owned by the client but by another
individual, with express permission from the client’s copyright holder. Exceptions CAN be
made for "gift art," but the artist will determine this on a case-by-case basis.

* Any artwork is used ONLY by the commissioner as long as it's credited.
* The following is considered copyright infringement:

- Reproducing/using the copyrighted artwork commercially.

- Claiming the artwork as your own.

- Removing my signature from the artwork.

- Altering the artwork without my consent.

+ Clients can buy full commercial rights to commissioned artwork. Details will be discussed
individually. Please expect industry rates.

By commissioning me, you agree to the above terms. If you, the client, did not read the
terms of services, | will not be held responsible for your misconception. Thank you!
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