“Xternship ZStarter” |a chwong trinh thuc tap trdi nghiém ngan han dac biét 2 tuan, tap trung
vao viéc “hoc qua lam” cdc dw an thwce té€, “hoc qua stra” v&i “sép” la cac anh chi ¢ kinh
nghi€m trong nghé.

Muc tiéu chwong trinh: tao diéu kién thwe hanh cho sinh vién, ing dung kién thirc k§ ndng d3
dwoc hoc vao giai quyét van de, nhiém vu thwc té & doanh nghiép. Ttr dé gilp sinh vién:

- Thuan thuc k§ nang, hiéu sau hon cach (rng dung kién thirc, k§ ndng vao cac van dé
trong cadc nganh nghé khac nhau.

- C6 kinh nghiém & két qua lam viéc thuc té

- Gidi quyét khé khan tim viéc thwe tap chat lwgng, lién quan dén muc tiéu hoc tap.

CHU'O'NG TRINH THUC TAP TRAI NGHIEM
XTERNSHIP

Vi tri thwe tap Sales Forwarder Logistics Intern.

Tén quan ly tap huén Mrs. Jennie Trang - Nguyén Quynh Trang

Mr. Benjamin Tu - T Phwéc An Khang

Cong ty dbi tac thue tap Metta Shipping
Thoi gian thwe tap 13/10/2025 - 24/10/2025

Job briefing: To be aligned
Coaching 1: To be aligned
Coaching 2: To be aligned

Final presentation: To be aligned

GiGi thigu Cong ty va Dur dn Metta Shipping la cdng ty Forwarder cé chi nhdnh & ca
Coaching budi 1 | Viét Nam va Hoa Ky dwo'c cAp phép va bdo I3nh, nghia
la chding t8i c6 thé gianh dwoc khach hang trong nhiéu
nganh khac nhau. Tai Metta Shipping, ching t6i khong
chi la mot cong ty giao nhan théng thuwd'ng — chung toi
mang dén cho ban Moi Th(r V& Logistics.



https://mettashipping.com/
https://mettashipping.com/

La dbi tac logistics qudc té dang tin cay, ching tdi cung
cAp céc gidi phap chubi cung (rng toan dién, dworc
thiét k& theo yéu cau, tr Viét Nam va Hoa Ky dén cac
thi trw&ng toan cau.

V&i tru s& chinh dat tai Orange, California (Hoa Ky) va
van phong dai dién tai TP. H6 Chi Minh (Viét Nam),
ching toi két hop gitra am hiéu dia phwong va mang
lwdi toan cau dé ddng hanh cung doanh nghiép ban
trén moi chang dwdng.

Trong tam clia chung toi van a gi®i thiéu cac thuwong
hiéu va san pham Viét Nam ra thé gidi. Hién tai, ching
t6i dang x( ly cdc mat hang néng san chu lwc nhw thue
pham hang ngay, ca phé, va tra, ddng thdi cling cé
nang Iwc quan ly cac sdn pham khac nhw dd gd.

Diéu quan trong can ghi nhd — chung t6i khéng ban
san pham hay dich vu; ching t6i cung cAp cac gidi phap
logistics dwoc thiét ké riéng. DU gid canh tranh cd y
nghia, thé manh that s clia ching téi la:

e Dich vu van chuyén ndi dia & qudc té LCL, FCL
dworng bién va van chuyén dwdng bay theo
phwong thirc chinh ngach.

Tw van th tuc hai quan xuat khau ttr Viét Nam
di tAt ca cac qubc gia va hd trg thl tuc nhap
khau vao M¥.

Cho thué kho, quan ly va van hanh kho tai My
HO tro’ |am FDA, USDA va hd tro dang ky m3 s
D-U-N-S cho doanh nghiép.

Hoat ddng song song Viét Nam — My, mui gi®&
luan phién — ho tro 24/7.

1. Van tai qudc té (International Transportation)

e (2 Vantai bién (Ocean transportation): FCL,
LCL, cac tuyén quéc té di/dén MY, chau A, chau
Au, chau Phi.




e ’{ Van tai hang khong (Air transportation):
két ndi nhanh chéng céc san bay 1&n, hd tro
hang khén, hang d&c thu.

2. Dich vu kho bai (Warehouse Services)

e Kho gan cang Los Angeles/Long Beach.
e Dich vu chuyén biét:
o Transload (bdc d&, chuyén tai).
o Storage (Iwu kho).
o Palletizing (d6ng gdi pallet theo chudn
quoc té).

3. Giao nhan & phan phéi (Last Mile Delivery)

e Inland trucking tai My va Viét Nam.
e Last mile delivery tir cAng/kho dén tay khach
hang (consignee).

4. Thu tuc hai quan & chirng tlr (Customs &
Clearance)

e Khaibdo va théng quan hai quan.
e FDA clearance cho thuc phém, ndng san vao

My.
e HO tro chirng ttr qudc té (CO, FITO, FUMI, AMS,
ISF...).

5. Hé théng quan ly van tai (Freight Management
System — FMS)

e Cdng thdng tin trwec tuyén than thién, dé st
dung.

e Theo dbi container real-time bang EDI.

® Bdo cdo & thong bao tich hop.

e D0dingil hd tro rieng cho khach hang.

6. Mang lw&i & doi tac quoc té




e Quan hé truc tiép v&i cac hdng tau |&n: ONE,
HMM, CMA CGM, MSC, Evergreen.

e Hop tac cung nhiéu forwarder & agent tai:
Trung Québc, Pai Loan, Viét Nam, Dong Nam A,
Pirc, Y, Maroc, BO Dao Nha, Dubai, Cameroon.

e Daidién tai Viét Nam: TP.HCM (Saigon) va Da
Nang.

Yéu cau 1: Nghién clru tinh hinh
Logistics Forwarder & vai tro v&i TPCN
(2 tuan)

Bdi canh

e TPCN gid, hang xach tay tr6i ndi tran lan —
niém tin ngwdi tiéu dung sut gidm.

e MOt s6 KOL/KOC bi bat vi quéng céo sai sw that
— tam ly ngw@i tiéu dung cang hoang mang.

e Hé qua: ngay ca nhirng nha san xuat TPCN uy
tin cling bi anh hwéng uy tin.

e Hién nay, nhiéu s&n pham TPCN tir M{ chwa c6
doanh nghiép nao nhap khau chinh ngach vao
Viét Nam.

Nhiém vu nghién ctru

1. Nghién ctru thi trir&ng thwc pham chirc ning
tai viét nam va vai trd cla logistics doi v&i cac
van dé dang xay ra d6i v&i thi trwdng tpen
(20% xuét - 80% nhap):

o B6i cAnh dién ra cla thi trwdng TPCN &
Viét Nam (ngw®i ban dang ban thé nao,
nhap hang tr dau,... ngwdi mua dang
mua & dau, thé nao?...)

o B6i cAnh vé thué quan & Viét Nam: cac
nwoc




o Cac cong ty Forwarder khac dang ban
san pham/dich vu gi trong mang nhap
kh&u TPCN?

o Diém manh - yéu — khac biét so v&i
Metta Shipping — go’i y ra cac san
phadm ma Metta Shipping c6 thé cung
cap cho thij trwdng.

2. Dinh vi san phdm Metta Shipping sé “ban” cho
khéach hang TPCN (xuat 20% - nhap 80%)

o Cwd&c van tai (air/sea) hay giai phap tron
goi?

o Dich vu hai quan: FDA clearance, COA,
FITO, FUMI, ISF...

o Kho bai, trucking, last-mile delivery.

o Tw van compliance (gidy t&, nhin phu,
cdng b s@n pham).

3. Vai tro cla Logistics v&i ngwr®i tiéu dung:

o Logistics c6 thé bdo ddm chubi cung
rng minh bach, ding chuan qudc té dé
ngw&i tiéu dung tin twdng hang chinh
ngach.

o Cach thilrc Forwarder gitip ngw®i san
xuat uy tin khang dinh thwong hiéu,
khong bi danh ddng v&i hang kém chéat
lvong.

<~ Deliverable: B4o céo phan tich thj tridng + Dé
xuat dich vu Metta Shipping nén tap trung (57 trang,
c6 bang/biéu dd/benchmark).

Yéu cau 2: Xay dwng Chién lworc Sales
cho Metta Shipping (2 tuan)

BOi canh

Metta Shipping d3 cé nén tdng manh:




e Ngoai nhirng diém trén, Metta Shipping manh
nhat 13 théng quan hang kho, hang thirc phém
vao thi truvdng MY.

e Tw van dworc thu tuc trwdc khi ngwdi ban
quyét dinh xuat khau

Nhiém vu

1. Xac dinh khach hang muc tiéu:

o Nha phan phi TPCN tai Viét Nam.

o Doanh nghiép mudn nhap khdu TPCN
chinh ngach tr My.

o Chubi ban 18, dwoc phdm, san TMDT.

2. Xay dwng Value Proposition (USP):

o Metta Shipping khéng chi ban cwdc —
ma ban “giai phap nhap khau chinh
ngach TPCN”.

o Khach hang nhan dwgc gi: minh bach,
an toan phap ly, bao dam chat lwong,
nhanh chong.

3. Chién Iworc tiép can (Sales Plan):
o Chuén bi Sales kit: email, brochure, case
study.
o Kich ban tiép can: cold email, goi dién,
gap truc tiép.
o Xay dwng mdi quan hé: hdi thao,
workshop v&i doanh nghi€p TPCN.

<+ Deliverable: Sales Strategy Deck (10-12 slides) +
Script email/call mau.

Coaching budi 2

T6ng quan vé Logistics Forwarder

e Forwarder la gi? Vai tro trong chudi cung tng
qudc té.
e Cacdich vu chinh:
o VAn tai bién (FCL, LCL).




o Van tai hang khong.
o Kho bai, transload, palletizing.
o Customs & clearance (khai bdo hai quan,
chirng twr).
e Diém khac biét gilra Forwarder va hing
tau/carrier.

Coaching bubi 3 . . ..
g 1. Dac thu Sales trong Logistics

e Khac biét so v&i Sales B2C: khach hang la doanh
nghiép (importer, distributor, retailer).

e Sales Forwarder khéng “ban cw&c” — ma ban
gidi phap (time saving, compliance, peace of
mind).

e Chu ky Sales: tim lead — tiép c4n — meeting
— proposal — chét deal — cham sdc.

2. Xac dinh khach hang muc tiéu (Targeting)

e Doanh nghi&p nhap khiu TPCN.

e Nha phan phbi/dwoc phdm 16n.

e Chudi clra hang/siéu thi/nha thudc.

e Cdac startup thwong mai dién tlr nhap hang My.

3. Xay dwng USP (Value Proposition)
e Metta Shipping co gi khac biét?

o Céteam MY — VN h trg 24/7.

o Kinh nghiém hai quan + FDA clearance.
o Dich vu tron géi — khong lo thd tuc.

o Dam bdo minh bach gidy t& — tao

niém tin.
Thuyét trinh bai | Chién Iwoc Sales

Thu hoach Cudi khéa

Muc tiéu cong viéc




Tac phong chuyén nghiép

1 Lén ké hoach lam viéc & hoan thanh nhiém vu hang ngay

2 B4o c&o tudn

3 | B4o cdo cudi ky

Muc tiéu phat trién K§ Nang & Nang lwc

1 Quan ly dw an (quan ly tac vu, quan ly thoi gian)

2 Giao tiép, trinh bay

3 Cong cu trng dung: Excel, Word, Powerpoint, Canva

4 Tiéng Anh

5 Ky Nang Khao Sat, Nghién Clru, Phan Tich & tim Insights
6 Lam bao cao chuyén mon Logistics

Tai liéu dinh kem:

Tén tailiéu

1 Diéu kién kinh doanh Thuc Qhém chuc nang Nhap khau

2 https://xuatnhapkhauleanh.edu.vn/nhap-chinh-ngach-thuc-pham-
chuc-nang-can-xin-giay-gi.html



https://www.youtube.com/watch?v=jYbjfD0xqlQ
https://xuatnhapkhauleanh.edu.vn/nhap-chinh-ngach-thuc-pham-chuc-nang-can-xin-giay-gi.html
https://xuatnhapkhauleanh.edu.vn/nhap-chinh-ngach-thuc-pham-chuc-nang-can-xin-giay-gi.html
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