PRIVACY POLICY & TERMS OF SERVICE

Effective Date: August 1, 2025
The Luxe Lifestyle Management Agency Inc. Operating As: Weddings on Wheels™

PRIVACY POLICY

INFORMATION WE COLLECT

Personal Information:

Names, phone numbers, email addresses

Wedding date, location preferences, guest count

Payment information (processed securely through third-party processors)
Photos and videos from ceremonies (with permission)

Automatically Collected:

e \Website usage data, IP addresses, browser information
e Text message delivery confirmations
e Email open and click rates

HOW WE USE YOUR INFORMATION

Provide wedding ceremony services
Communicate about your wedding and services
Process payments and maintain records

Send marketing communications (with consent)
Improve our services and website

Comply with legal requirements

INFORMATION SHARING
We DO NOT sell your personal information.
We may share information with:

e Service providers (payment processors, email platforms)
e \Vendors working on your wedding (with your consent)
e Legal authorities if required by law

DATA SECURITY



Secure encrypted storage of all personal data
Limited access to authorized personnel only
Regular security audits and updates
PCl-compliant payment processing

YOUR RIGHTS

Access your personal information

Correct inaccurate information

Delete your information (subject to legal requirements)
Opt out of marketing communications

Request data portability

TERMS OF SERVICE

ACCEPTANCE OF TERMS

By using our services, you agree to these terms and conditions.

SERVICE DESCRIPTION

Weddings on Wheels™ provides mobile wedding officiant services throughout North Carolina.

USER RESPONSIBILITIES

You agree to:

Provide accurate information

Obtain necessary permits/permissions for wedding location
Secure valid marriage license

Pay all fees on time

Treat our staff with respect

PROHIBITED USES

You may not:

Use our services for illegal activities
Harass or abuse our staff
Provide false information
Use our content without permission

LIMITATION OF LIABILITY



Ouir liability is limited to the amount paid for services. We are not liable for:

Weather-related delays or cancellations
Venue access issues beyond our control
Third-party vendor problems
Consequential or punitive damages

INTELLECTUAL PROPERTY

All website content, logos, and marketing materials are owned by The Luxe Lifestyle
Management Agency LLC.

DISPUTE RESOLUTION

Governing Law: North Carolina
Jurisdiction: Wake County, North Carolina
Alternative Dispute Resolution: Mediation preferred before litigation

MODIFICATIONS

We may update these terms with 30 days notice. Continued use constitutes acceptance of
changes.

CONTACT INFORMATION

Questions about this policy:

e Email: IDo@weddingsonwheels.love
e Phone: 833-933-8646
e Mail: 525 S White Street, Wake Forest, NC 27587

The Luxe Lifestyle Management Agency LLC operating as Weddings on Wheels™
Last Updated: August 1, 2025
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