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TRANG NOI DUNG
1. MUC PICH

Quy trinh nay quy dinh vé trach nhiém va phuong phap thuc hién 14y y kién nguoi

hoc vé mirc 46 dap tng ctia hoat dong dao tao

Cac thong tin tir viéc 1dy ¥ kién gitip nha trudng hoach dinh chinh sach phu hop
nham ning cao chit luong dao tao, dap tng yéu ciu cua thi truong lao dong.

Muc tiéu cu thé cta khao sat 13 nhin thong tin danh gia cua nguoi hoc vé: (1)
Cong tac chuan bi, ndi dung va phuong phap giang day cua giang vién; (2) Hoc liéu phuc
vu giang day, hoc tap va vi¢c st dung phuong tién day hoc cua gidng vién ; (3) Trach
nhiém va sy nhiét tinh cia GV dbi véi nguoi hoc; (4) Hiéu qua cua GV trong viéc
khuyén khich sang tao va tu duy doc 1ap ctia nguoi hoc trong qué trinh hoc tap; (5) Su
cong bang, rd rang trong kiém tra danh gid qua trinh va két qua hoc tip cua ngudi hoc;
(6) Tac phong su pham cua GV; (7) Cac ndi dung khac: mac do dap ung cua CSVC phuc

vu viée hoc tap,...
2. PHAM VI AP DUNG

2.1. Poi twong ap dung: sinh vién cac nam 2, 3, 4 hoc tap tai Truong Pai hoc Bach

khoa .

2.2. Trach nhiém ap dung: Tit ca cac c4 nhan, don vi truc thudc hé thdng quan 1y
chét luong cua truong cd trach nhiém thuc hién viée 1y ¥ kién theo sy phan cong cua

BGH hoac truéng don vi.
3. TAILIEU THAM KHAO
® Quy trinh do luong sy thoa man cua khach hang
e Tiéu chuan, tiéu chi kiém dinh chét lugng gido duc cua B Gido duc- Pao tao.

4. TU VIET TAT VA PINH NGHiA
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4.1 Tir viét tit
KT&PBCLGD : Khao thi va Dam bao chat luong gido duc
GD&DPT : Giao duc va Pao tao
BGH : Ban Giam hiéu
pPT : Pao tao
4.2 Pinh nghia: (khong cé)
5. NOI DUNG
5.1. Luu dd (Xem trang sau)
TT Pon vi chu ti Cac budce thue hién Thoi gian Biéu miu/tai
thwe hién liéu
1 Phong Ra sodt, chinh stra Trude khi két BM-06.01
KT&DBCLGD, Phiéu khao sat thic 1én 16p 4
Phong DT tuan
2 Phe bat phiéu va thoi han
ong khao sat
KT&DBCLGD
3 Phong Ban hanh cong van
KT&DPBCLGD trién khai
4 Phong bang thong tin khao
KT&DBCLGD, | sat 1én web, facebook
Phong DT, céc
khoa
5 Phong Trién khai khao sat
KT&DBBCLGD,
cac khoa
6 \ Kiém tra s6 luong Trude khi khao
Phong phan hdi (ndu sb | sat két thac 7
KT&DBBCLGD, o . \
Phong DT luong it, gia han thoi ngay
gian khdo sat)
7 Phong Trich xuat dir liéu Iiﬁzz 2211 li(hétl
KT&DBCLGD .
thuic
8 Phong Xt 1y 6 liu va lap
KT&DBCLGD | bio cao Truong/khoa
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9 Cac DVCN, Lap ké hoach cai tién
khoa
10 Phong Luu triv
KT&DBCLGD

5.2 Dién giai
5.2.1 Ra soat, chinh stra Phiéu khao sat

-Phong KT&PBCLGD ra soat phiéu khao sat phi hop véi cac tiéu chuén, tiéu chi kiém
dinh chét luong gido duc cua BGD&DT, phu hop véi muc ti€u dao tao cua nha truong.
Céc khau k¥ thuat trén trang cong cu online nhu sau:

-Phong Pao tao cap nhat cau hoi ctiia phiéu khdo sat trén cong cu online;

-Phong KT&PBCLGD dbi chiéu cac cau hoi ctia phiéu khio sat miu va trén cong cu
online; dat phiéu khao sat;dat thoi gian bat dau va két thiic danh gia trén cong cu online.

5.2.2 Dat phiéu va thoi han khao sat

-Phong KT&DPBCLGD dit phiéu va thoi han khao sat trén trang tac vu:
htttp://dut.udn.vn/cb.

5.2.3. Ban hanh cong vin trién khai

-Phong KT&DBCLGD soan thao cong vin/ké hoach giri cac don vi chitc nang lién quan.
- Trién khai toan truong, phd bién cac biéu mau, cong cu khao sat

5.2.4. Bang thong tin khao sat 1én web, facebook

-Thong bdo trén website cua Truong tai bang tin cia Phong KT&DBCLGD, facebook
cua Phong KT&DBCLGD.

-Phong KT&DBCLGD phbi hop véi phong Dao tao dua thong tin khao sat 1én trén trang
thong tin sinh vién.

-Céc khoa thong bao dén sinh vién trong khoa

5.2.5. Ngudi hoc dang nhap tai khoan ca nhan dé khao sat
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-Trong qua trinh khao sat, néu xay ra 15i dan dén khong tham gia khao sat duoc, NH giri
thong tin dén email phong KT&PBCLGD dé duoc hudng dan. Phong
KT&DBCLGD giri Phong Pao tao dé xir Iy cac van dé vé ki thuat.

5.2.6. Kiém tra s6 luong phan hoi

Phong KT&PBCLGD kiém tra sé luong ngudi hoc phan hdi. Néu sé luong phan hoéi it,
Phong KT&DPBCLGD sé& gia han thoi gian khao sat va yéu cau cac khoa nhic nhé sinh
vién thudc khoa thuc hién khao sat.

5.2.7. Trich xuét dix liéu khao sat

-Phong Pao tao gtri dit liéu gde cho phong KT&DPBCLGD.

-Phong KT&DBCLGD chuyén ddi tir dit liéu dang HTML sang excel dé tong hop dit
li¢u va 1ap bao cao.

-Hién thi két qua online cho cac cap truy cap gom:

eLinh dao don vi xem két qua cua cac CTDT trong don vi.

eBGH xem két qua cua cac don vi.

eLanh dao va chuyén vién Phong KT&DBCLGD xem va trich xuat dif liéu theo don vi
5.2.8. Xt 1y sb liéu va lap béo cao cip Trudng/khoa

-Phong KT&PBCLGD kiém tra dir liéu, doi chiéu voi dir liéu hién thi trén website dé
phat hién sai sot (néu c6). Loai bo rac dit liéu dé co két qua ding.

-Phong KT&PBCLGD kiém tra ma cau héi twong tmg voi ma nganh duoc quy ude trong
hé théng tac nghiép.

-Phong KT&DBCLGD xir 1y két qua, phén tich, 1ap bdo cdo téng hop toan truong, timg
CTDT; lanh dao phong kiém tra trude khi phé duyét bao cdo; giri Ban giam hiéu, cac don
vi trong toan trudng dé phuc vu cong tac cai tién chat luong va kiém dinh chat luong.
5.2.9. Lap ké hoach cai tién

Can ctr trén y kién phan hoi cua nguoi hoc, cac don vi chirc nang/khoa 1ap ké hoach cai
tién va tién hanh cai tién.

5.2.10. Luu trir
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Phong KT&DBCLGD luu bao cdo dé 1am can clr cai tién va minh ching kiém

dinh chat luong gi4o duc.

6. HO SOLUU

Hinh thirc

Noi luu Luu

STT Tén hd so

Thoi gian
luu

Phuong
phap huay

Phiéu khao sat y kién
nguoi hoc vé muc d6
1 | dap ung cua chuong
trinh dao tao va hoat
dong dao tao

Phong

KT&DBCLGD | Vanban

5 nam

Bao cio két qua khao | Phong

sat KT&DPBCLGD | Vanban

5 nam

Cac van ban lién
quan dén viéc lay ¥
3 | kién (ké hoach, danh
sach nguoi hoc tham
oia khao)

Phong

KT&DBCLGD | Vanban

5 nam

Dir li¢u goc cua dot
khao sat

Phong

KT&DBCLGD File excel

10 nam

7.  BIEU MAU BAN HANH

STT M3 hiéu

Tén biéu mau

1 | PBCLGD1-BM-06-01 Phiéu khao sat

2 DBBCLGD1-BM-06-02

Mau Ké hoach khao sat

3 | PBCLGD1-BM-06-03 Méu Béo cdo
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