
Simply Supported LLC 
Terms & Conditions 
Effective Date: May 21, 2026 

By requesting or using services provided by Simply Supported LLC (“Simply Supported”), you 
agree to the following Terms & Conditions. 

Services 

Simply Supported LLC provides virtual administrative, educational, organizational, consulting, 
tutoring, resume writing, event coordination, and related support services. Limited in-person 
tutoring services may be available within select areas near McKinney, Texas. 

Payments 

Payment is due according to the invoice or agreed-upon service terms. Services may require full 
or partial payment in advance. Accepted payment methods may include ACH transfer, 
credit/debit card, PayPal, Venmo Business, or other approved methods. 

Late payments may result in paused or canceled services. 

Cancellations & Rescheduling 

Clients are asked to provide at least 24 hours’ notice for cancellations or rescheduling of 
scheduled sessions or meetings. 

Missed appointments or cancellations with less than 24 hours’ notice may be subject to a 
cancellation fee or forfeiture of the scheduled session. 

Refund Policy 

Due to the time and customization involved in services provided, refunds are not guaranteed 
once work has begun. Refund requests will be reviewed on a case-by-case basis. 

Client Responsibilities 

Clients agree to provide accurate information, timely communication, and any materials 
necessary for completion of requested services. 

Simply Supported LLC is not responsible for delays caused by incomplete information or lack of 
client communication. 

Educational & Consulting Disclaimer 



Tutoring, educational support, consulting, and organizational services are intended to provide 
guidance and support but do not guarantee specific academic, professional, or business 
outcomes. 

Confidentiality 

Simply Supported LLC respects client privacy and will not share confidential information 
provided during the course of services unless required by law. 

Intellectual Property 

Any custom materials, documents, graphics, presentations, templates, or digital assets created 
specifically for a client as part of paid services will become the property of the client upon full 
payment, unless otherwise agreed upon in writing. 

Simply Supported LLC reserves the right to retain ownership of any pre-existing templates, 
tools, processes, or general materials used in the creation of client work. 

Limitation of Liability 

Simply Supported LLC shall not be held liable for indirect, incidental, or consequential damages 
related to services provided. 

Changes to Terms 

These Terms & Conditions may be updated at any time without prior notice. Continued use of 
services constitutes acceptance of any revised terms. 

Contact 

Simply Supported LLC​
Dallas, Texas​
shannon@simplysupportedllc.com ​
https://simplysupportedllc.com/  
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