Privacy Policy for TV Remote - Smart
Universal

Last updated: July 10, 2026

This Privacy Policy explains how TV Remote - Smart Universal ("App") collects, uses, and
protects information when you use our application.

1. Information We Do Not Collect

We do not collect, store, or sell any personally identifiable information, including:

Your name

Email address

Phone number

Home address

Login credentials or passwords

Photos, videos, or personal files stored on your device
Precise location information

The App does not require user registration or account creation.

2. Information We May Collect

To improve app quality and reliability, we may collect limited, non-personal information such
as:

Device model

Operating system version
App version

Crash reports

Performance diagnostics
Anonymous usage statistics

This information cannot be used to identify you personally.

3. How We Use Information

The limited information collected is used solely to:

e Improve app stability
e Fix bugs and crashes
e Enhance performance



e Improve user experience
e Maintain compatibility with supported TV devices

We do not sell, rent, or share your personal information with third parties.

4. Permissions Used

The App may request the following permissions:
Nearby Devices / Local Network

e To discover and connect to compatible Smart TVs on your local Wi-Fi network.
Network Access

e To communicate with supported Smart TVs over the same Wi-Fi network.

These permissions are used only to provide the remote control functionality.

5. Smart TV Connection

The App communicates directly with compatible Smart TVs over your local network.

e Connections are initiated by the user.
e We do not monitor or record your TV activity.
e We do not store information about your connected TVs on our servers.

6. Third-Party Services

The App may use trusted third-party services, including:

e Google Firebase Analytics
e Firebase Crashlytics
e Google AdMob

These services may collect anonymous device identifiers or diagnostic information in
accordance with their own privacy policies.

7. Data Security

We take reasonable technical and organizational measures to protect user information.

e No personal information is stored on our servers.
e TV communication occurs over your local network whenever possible.
e Anonymous analytics are used only for improving the App.



8. Children's Privacy

This App is not intended for children under the age of 13.

We do not knowingly collect personal information from children.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time.

Any changes will be posted on our official website or within the App. Continued use of the
App after updates constitutes acceptance of the revised Privacy Policy.

10. Contact Us

If you have any questions regarding this Privacy Policy, please contact us through our official
support channel.
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