Privacy Policy

Last updated: 17 October, 2026

This Privacy Policy explains how the mobile and desktop application (the “App”), available for

iOS and macOS, handles information when you use it. By downloading, installing, or using the
App, you agree to the practices described in this policy. If you do not agree, please do not use
the App.

The App is designed to be local-first. Wherever possible, your content is processed directly on
your device and is not transmitted to any server.

1. Summary

+ The App does not require you to create an account, and it does not ask for your name,
address, or phone number.

» Text, speech, image, and document content you provide is processed on your device by
default.

» Certain optional premium features rely on cloud processing. When you use those
features, the relevant content is transmitted to OpenAl, L.L.C. (OpenAl) solely to perform
the requested function.

* Alimited amount of technical information (such as an anonymous device identifier and
purchase records) is used to operate premium features and validate purchases.

* The App does not use your content for advertising and does not sell your personal
information.

2. Information Processed by the App

2.1 Content You Provide
Depending on the features you use, you may provide the following types of content:

+ Text that you type or paste for speech synthesis or other text features.

* Audio and voice recordings captured through your microphone for speech-to-text
features.

* Photos or images you select or capture for text recognition (OCR).
* Documents (such as text files, PDFs, or images) that you open in the document reader.

By default, this content is processed locally on your device using the operating system’s built-in
capabilities and is not sent anywhere.

2.2 Content Sent for Cloud Processing (Optional Premium Features)

Some premium features provide enhanced quality by using OpenAl, a third-party cloud
processing service. When, and only when, you actively use one of these features, the specific
content needed for that feature (for example, the text to be converted to speech, the text to be
translated, the audio to be transcribed (including live transcription), or the image to be
recognized) is transmitted securely to OpenAl, processed, and the result is returned to your
device.

This content is transmitted only to perform the function you requested. It is not used to identify
you and is not linked to your personal identity. Content is sent only after you agree in the App,
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and you can withdraw this consent at any time in Settings > Privacy > Cloud Al processing. Text
sent for Al voices and translation is automatically checked for harmful content and refused if
flagged. Every Al result has a Report option: reports are reviewed within 48 hours, and devices
that misuse the service may be blocked. Content you choose to send with a report is stored only
for that review.

2.3 Technical and Purchase Information
To operate premium functionality and validate in-app purchases, the App may process:

* An anonymous device identifier that is not tied to your real-world identity.

* Purchase and subscription records (such as the plan purchased and its status), used to
confirm and restore your entitlement.

* Aggregate technical usage information relating to premium processing (for example,
request counts), used to operate, meter, and maintain the service.

3. How Information Is Used
Information is used only to:

* Provide the features you request, including on-device and cloud-assisted processing.
* Validate, restore, and manage in-app purchases and subscriptions.

» Operate, secure, troubleshoot, and improve the App’s functionality.

*  Comply with applicable legal obligations.

The App does not use your content to build advertising profiles, and it does not sell or rent
personal information to third parties.

4. Third-Party Services

The App relies on the following categories of third-party services, each governed by its own
privacy policy:

« The platform provider (Apple) for app distribution, and for processing in-app purchases
and subscriptions. RevenueCat, Inc. (RevenueCat) manages subscription status on our
behalf; it receives the anonymous device identifier, purchase history and basic device
information (platform, app version), never your name, email or payment details.
RevenueCat's privacy policy is available at https://www.revenuecat.com/privacy.

* OpenAl, L.L.C. (OpenAl), the artificial intelligence provider that performs cloud-based
speech synthesis, translation, transcription (including live transcription), and
text-recognition tasks for optional premium features. OpenAl receives this content only to
return the result you requested, and provides protections for it that are the same as or
equal to those described in this policy. OpenAl's privacy policy is available at
https://openai.com/policies/privacy-policy.

These providers process information only as needed to deliver their respective services. You are
encouraged to review their privacy policies to understand how they handle information.

5. Data Retention

Content processed on your device remains on your device and is subject to your own control;
you may delete it at any time through the App or your device. Content transmitted for cloud
processing is retained only as long as necessary to perform the requested operation and to
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meet OpenAl’s operational and legal requirements. Anonymous device identifiers and purchase
records are retained as long as needed to operate premium features and satisfy legal and
accounting obligations.

6. Security

Reasonable technical and organizational measures are used to protect information, including
encryption of data in transit for cloud processing. However, no method of transmission or
storage is completely secure, and absolute security cannot be guaranteed.

7. Children’s Privacy

The App is not directed to children under the age of 13 (or the minimum age required in your
jurisdiction), and such information is not knowingly collected from children. If you believe a child
has provided information through the App, please make contact so that appropriate action can
be taken.

8. Your Rights and Choices

Depending on your location, you may have rights regarding your personal information, such as
the right to access, correct, or delete it. Because the App does not maintain accounts and
minimizes the information it processes, most content is under your direct control on your device.
For any request relating to information processed through premium features, please make
contact using the details below. You can withdraw consent to cloud processing at any time in
Settings > Privacy > Cloud Al processing. To delete the records stored on our server
(anonymous device identifier, purchase records and usage records), email the address below
with the subject "Delete my data"; all records for your device will be deleted within 30 days.
Uninstalling the App removes everything stored on your device.

9. International Processing

If you use cloud-assisted premium features, the relevant content may be processed on servers
located in countries other than your own. By using those features, you acknowledge that such
content may be transferred to and processed in jurisdictions that may have different
data-protection laws than your jurisdiction.

10. Changes to This Policy

This Privacy Policy may be updated from time to time. Any changes will be reflected by updating
the “Last updated” date above. Continued use of the App after changes take effect constitutes
acceptance of the revised policy.

11. Contact

If you have questions about this Privacy Policy or the App’s data practices, please contact:
sayanalternate@gmail.com. We reply to support messages and content reports within
48 hours.
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