Privacy Policy for Mobile Phone GPS Tracker
Effective Date: 15092025
Company: QZ Electronics Sdn Bhd

At QZ Electronics Sdn Bhd, we value your privacy and are committed to keeping your
personal information safe. This Privacy Policy explains what information we collect through
the “Mobile Phone GPS Tracker” app (the “App”), how we use it, how you can control it, and
the rights you have.

1. Information We Collect

We collect different types of information in order to provide and improve the App’s
functionality:

e Device & Usage Information: Information about the device you use (device model,
operating system version, unique device identifiers, IP address), SDK version, crash
logs, how you use the App.

e Location Data: Real-time GPS location and, if enabled, location history of
vehicle/device being tracked.

e Personal Information (Optional / Voluntary): Email, phone number, name, if you
provide them (for registration, support, or contact).

2. Why We Collect & How We Use Your Information

We use the collected data for:

e Operating core functionality: tracking location, route history, speed, geofencing.
e App improvements: diagnosing technical issues, improving performance, fixing bugs.

e Providing notifications or alerts (e.g. speed limits exceeded, entering or exiting
zones).

e Customer support and communication.

e Security, fraud detection and prevention.



3. Your Privacy Controls & Choices

You have control over many aspects of your data:

e You can disable or enable location tracking as needed.
e You can choose whether or not to share personal info like email or name.
e You may request deletion of your data.

e App permissions (GPS, storage, etc.) can be managed via your device settings.

4. Data Sharing & Disclosure

We do not sell your personal information. We may share data only in the following cases:

e With service providers or partners who help us deliver or maintain the App (with
proper confidentiality).

e |[f required by law or regulatory demand.

e To protect the rights, safety, or property of our company or users.

5. Data Retention

We keep your data only as long as needed:

e Location and usage data are stored for 90 Days to allow history, analytics, and
performance.

e Personal information (if provided) will be stored until you request it to be removed, or
as required by law.

6. Security Measures



We protect your information using standard security practices: encryption, secure servers,
restricted access. However, no system is perfectly secure. We cannot guarantee absolute
protection against unauthorized access.

7. Transparency & Accountability
e We aim to be transparent about what data we collect and why.

e If this Policy changes, we will update the effective date and notify you.

8. Children’s Privacy

This App is not intended for children under the age of 13. We do not knowingly collect
data from children under 13.

9. Contact Information

If you have questions, want to inspect, update, or delete your data, or have any concerns:

QZ Electronics Sdn Bhd
Email: amjid@gz.com.my
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