Arriving for your appointment:

-Have a seat in the front of the shop. Text clara saying you have
arrived & she will be out to bring you back shortly after you arrive.
-There is a 15 minute grace period. After 15 minutes your
appointment will need to be rescheduled & a $25 fee will be charged
to your card on file. Appointments are usually back to back and I have
to remain on time for the next client.

-Please feel free to use the restroom before your appointment begins.
The restroom is right across the hall from Clara’s door.

-Inspiration photos are helpful! Show Clara pics of the lashes you love
so that you are both aware of your lash goals.

FAQs:

-How often do you need to fill your lashes? Every 2-3 weeks.

-How long do lash appointments take? New sets are 2 hours & fills are
1 hour.

-How long has Clara been doing lashes? She has 3 & a half years of
experience doing lash extensions.

-Can you get lash extensions wet? Yes. You only have to keep
extensions completely dry for 24 hours following your appointment.



-What is the difference between classic, volume & hybrid
extensions?

e Classic extensions: Single extensions that are applied to one natural
lash. Stiffer in texture. Follow the pattern of your natural lashes.
Good for clients with a large amount of natural eyelashes.

e Volume extensions: Multiple extensions in a fan formation applied
to one natural lash. Softer in texture. Create a more dense look.
Hide imperfections in the natural lash pattern. Good for clients
with fewer natural lashes.

e Hybride extensions: A combination of classic & volume extensions.
Softer in texture. This is the most customizable option of the three.
You can create natural or a bold look with hybrid extensions.
Hybrid lashes can be applied to almost any client.



