
REFUND POLICIES 
 

No Refunds/ All Sales Final – memberships 
 
Once you have completed a purchase from our site, the sale is considered final. We do not offer refunds, 
exchanges, or returns for any reason. By making a purchase, you acknowledge and agree to this policy.  
 
Month-to-month memberships are billed on a recurring monthly basis. All payments are non-refundable 
once processed. No refunds will be issued for partially used billing periods. 
 
Quarterly memberships are billed as a one-time payment covering a 3-month period and will automatically 
renew every 3 months unless canceled. All payments are non-refundable once processed. No refunds or 
partial refunds will be issued for unused time. 
 
Annual memberships are billed as a one-time payment covering a 12-month period and will automatically 
renew annually unless canceled. All payments are non-refundable once processed. No refunds or partial 
refunds will be issued for unused time. 
 
It is your responsibility to manage and cancel your membership before the renewal date. To cancel your 
membership, you must email contact@atxgirlhangouts.com at least three (3) business days before the 
next billing cycle. If you fail to email us about cancelling three (3) business days before the billing cycle 
and you get charged, there will be no refund; however, the cancellation will take effect for the following 
cycle. 
 
If you initiate a chargeback or dispute with your payment provider, we reserve the right to suspend your 
access to our events and may pursue legal action to recover any losses incurred as a result of the 
chargeback or dispute. 
 
Questions? Contact our support team at contact@atxgirlhangouts.com. 
 
 
No Refunds/ All Sales Final – event tickets & digital products 
 
Once you have completed a purchase from our site, the sale is considered final. We do not offer refunds, 
exchanges, or returns for any reason. By making a purchase, you acknowledge and agree to this policy. If 
you initiate a chargeback or dispute with your payment provider, we reserve the right to suspend your 
access to our events and may pursue legal action to recover any losses incurred as a result of the 
chargeback or dispute. 
 
Questions? Contact our support team at contact@atxgirlhangouts.com. 
 
 
No Refunds/ All Sales Final – physical products  
 
All sales from our website are final, and no returns or refunds are offered unless an exception is indicated 
in the below policy. 
 

1​ No Refunds: We do not offer refunds for products ordered on our site once they have been 
shipped and delivered, except in cases where the product is broken, damaged, or defective upon 
arrival. 

 
2​ Exception for Broken, Damaged, or Defective Goods: If you receive a product that is broken, 

damaged, or defective, please contact our customer service team within three (3) days of 
receiving the item. We will work with you to resolve the issue promptly. To be eligible for a refund, 



you must provide clear photographic evidence of the damaged or defective product, and 
communication must be received within three (3) days of delivery.   
 

3​ Return Shipping: In cases where we authorize a return for a broken, damaged, or defective 
product, we will provide instructions for returning the item. The cost of return shipping for these 
cases will be covered by us. 
 

4​ Refund Process: Once we receive and inspect the returned item, we will notify you of the 
approval or rejection of your refund. If approved, the refund will be processed, and a credit will 
automatically be applied to your original method of payment within ten (10) business days. 
 

5​ Non-Receipt of Items: If you have not received your ordered item within the specified delivery 
time frame, please contact us, and we will investigate the matter. Refunds for non-receipt of items 
will be issued on a case-by-case basis. 
 

6​ Cancellations: We do not accept order cancellations once the order has been fulfilled. If you have 
made an order by mistake, please contact us immediately. Once the order is fulfilled, the sale is 
final. Please review your order carefully before completing the purchase. 

 
We are committed to providing you with high-quality products and exceptional customer service. If you 
have any questions or concerns about our refund policy, please don't hesitate to contact us. Please note 
that by making a purchase on our website, you acknowledge and agree to abide by this refund policy. 
 
Contact. ATX Girl Hangouts, LLC is located in Austin, Texas. If you have questions about these policies, 
you may contact us via email at contact@atxgirlhangouts.com. 


