
San Francisco State University  
Financial Aid Office 
 
Office of Student Financial Aid 
Tel: (415) 338-7000 
Email: finaid@sfsu.edu  
 
 
Enrollment Services  
 
Division of Enrollment Management 
Tel: (415) 338-1111 
Email: enrollment@sfsu.edu  
 
Transfer Credit Team 
Call us at (415) 338-6132 
Email: tcredit@sfsu.edu 
 
Undergraduate Recruitment 
Call us at (415) 338-2355 
Email: outreach@sfsu.edu  
 
 
Health & Wellness Support  
 
Emergency 

On-campus: 

●​ Call 8-2222 (from a campus phone) 
●​ Call (415) 388-2222 (from a cell 

phone) 

Off-campus: 

●​ Call 911 

Note: Anyone calling from a cell phone on campus 
should call (415) 338-2222, instead of 8-2222 to 
connect to the campus police. Calling 911 on 
campus, the call will be transferred to California 
Highway Patrol and University police may be 
unaware of a campus emergency.  

Academics 
 
Academic Advising 
 
Tel: (415) 338-2101 
Email: uacadvising@sfsu.edu  
 
The Undergraduate Advising Center (UAC) is the 
primary location for all undergraduate students 
seeking academic advising. We are committed to 
supporting you and meeting your advising needs. 
We encourage you to meet with us to support your 
overall transition, wellness, and success at SF 
State. Some of the common services we provide 
include, degree planning, choosing/registering for 
classes, major exploration, academic success 
strategies, and policy clarification and appeals. We 
support students both virtually and in-person 
through advising appointments and drop-in. For 
more information see below. 

Book Resources 
J. Paul Leonard Library 

●​ Website includes: 
○​ Articles 
○​ Journals 
○​ Magazines 
○​ eBooks/eTextbooks 
○​ Film & Video  

●​ More Libraries: 
○​ CSU 
○​ ILLiad 
○​ WorldCat.org 
○​ Other Libraries 
○​ Sutro Library 
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Graduation Support 
 
Graduation Application 

Tel: (415) 338-2350  

Email: regweb@sfsu.edu 

 

Additional Campus Specific Resources 
One Card 

●​ As part of tuition and fees, all students pay the
Gator Pass fee each semester for a “Gator 
Pass”  

●​ Provides students 50% discount on all BART 
rides to and from Daly City BART Station  

●​ Provides unlimited rides ont he San Francisco
Municipal Transportation Agency (SFMTA)’s 
Muni, with the exception of cable cars, and 
unlimited rides on the San Mateo County 
Transit District (SamTrans). 

EBT Card 

CalFresh Help Clinic 

Cal Fresh Enrollment: 

1.​ Apply for CalFresh at GetCalFresh.org or 
email calfresh@sfsu.edu to set up an 
appointment with the San Francisco State 
University CalFresh Outreach team. 

2.​ Submit CalFresh verification documents at 
GetCalFresh.org under the “submit 
documents” box or submit CalFresh 
verification documents can also be 
submitted by creating an account on 
BenefitsCal.com 

Additional Resources 

Housing Resources 
Residence Halls: 

●​ Mary Park Hall or Mary Ward Hall  
○​ Eligibility: 1st Year Students 
○​ License Agreement: Academic Year​  
○​ Amenities: Utilities provided, Free 

Wi-Fi, on-site laundry, Community 
kitchen, community lounge, vending 
machines in lobby.  

○​ Meal Plan: Included 
Full & Partial Suites: 

●​ Towers at Centennial Square or Towers 
Junior Suites 

○​ Eligibility: 1st Year Students 
○​ License Agreement: Academic Year 
○​ Amenities: Utilities provided, Free 

Wi-Fi, on-site laundry, Community 
kitchen, community lounge, vending 
machines in lobby.  

○​ Meal Plan: Included 
Apartments:  

●​ Village at Centennial Square 
○​ Eligibility: 1st Year Students  
○​ License Agreement: Academic Year 

(AY), Summer (SU) 
○​ Meal Plan: Included for AY, not 

included for SU 
Contact info: Email: housing@sfsu.edu | 
Telephone: (415) 338-1067 
 
Career Center 
 
Career & Leadership Development 
Tel: (415) 338-1764 
Email: career@sfsu.edu  
 
 
Multicultural Center 
 
Richard Oakes Multicultural Center and Contact 
Info  
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IT Services: 
 
Information Technology Services 
Tel: (415) 338-1420 
Email: service@sfsu.edu  
 
 
Community Service Center 
 
Community Service Learning 
Tel: (415) 338-2355 
Email: outreach@sfsu.edu  
 
 
Student Support 
 
Our office is open and all services are available 
either in-person or online.  

●​ Office Hours:  Monday-Friday 
9:00am-5:00pm 

●​ Phone Hours: Monday-Friday 
9:00am-5:00pm (415) 338-2312 

●​ Current SSS Participants: Schedule 
Advising & Tutoring appointments via 
Navigate  

●​ All Other Inquiries: Email 
ssstrio@sfsu.edu 

 

DPRC (Disability Programs and Resource 
Center) 

 

DPRC Student Portal 

●​ The Disability Programs and Resource Cente
(DPRC) collaborates with SF State's diverse 
community to ensure that all aspects of 
campus life — learning, working and living — 
are universally accessible. The DPRC 
provides the University with resources, 
education and direct services in order that 
people with disabilities may have a greater 
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opportunity to achieve social justice and 
equity. 

Contact Information:  

●​ Our drop-in hours are available in-person 
or virtually, during the following times: 
Mondays, Tuesdays & Fridays between 1 
p.m. — 4 p.m. (PST), and Wednesdays & 
Thursdays from 9 a.m. — 12 p.m. 

●​ Virtual drop-ins are available through our 
Zoom virtual reception room. Alternatively, 
you can call (669) 900-6833 and enter 
meeting ID # 415-338-2472 and password 
82472. Please note there is a waiting room 
enabled to protect the confidentiality of 
callers and the nature of your call. 

●​ To schedule or reschedule an appointment, 
please contact our Front Desk or contact 
your Disability Specialist or the Employee 
Accommodations program directly. Visit our 
DPRC staff page for staff directory. 

●​ E-mail: dprc@sfsu.edu 
●​ Phone: (415) 338-2472 
●​ Video Phone: (415) 335-7210 (for 

Deaf/Hard-of-Hearing callers) 
●​ Fax: (415) 338-1041 
●​ Office Hours: M-F 8:30 am - 5 pm  

 

AS Food Pantry & Gator Grocery 
 
Gator Grocery 

●​ Food Pantry Time & Date 
○​ Mondays: 1 to 5 PM 
○​ Tuesday & Wednesday: 12 to 5 PM 

●​ Grocery Date & Time 
○​ Thursday & Friday: 11 to 4 PM 

https://sfsu.zoom.us/j/4153382472?pwd=UXlNMUFUSXBOTnZyRmxTYkRUK2w1QT09
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●​ Location: Cesar Chavez Student Center 
Rec and Dining Level (bottom floor) 

Contact Info:  foodpantry@asi.sfsu.edu 

 

Study Abroad/Global Initiative 
 
SF State Abroad 
Tel: (415) 338-1293 
Email: studyabroad@sfsu.edu  
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