
Claim Your Parent Portal Account 
 

1.​ Go to the updated Parent Portal URL: https://launchpad.classlink.com/csdparent. If you 
typically access the Parent Portal thru the “Family Portal to Skyward/Canvas” button on 
the CSD website, clicking that button will automatically take you to this updated site! 

 
 

2.​ Click on the “Claim by account” button. 

 
 
 
 

https://launchpad.classlink.com/csdparent


3.​ Enter the appropriate Account details. You will be asked for personal information to help 
verify your identity in our new system. It is safe to enter this information. Note: Click on 
the eye icon to show or hide the information entered. 

 
a.​ Enter the email address listed within Skyward. 

 
 

b.​ Enter your primary phone number listed within Skyward. Enter just the number 
without any dashes. Example: 2151112222 

 
 

c.​ Enter the street number from your address. Example: 48 in 48 Swan Way or 52 
in 52 N Maple Rd 

 
 

d.​ Enter the birthdate of your oldest student who is enrolled at Centennial. The 
format should be MM/DD/YYYY. Example: 12/01/2010 

 
 

4.​ Complete the captcha and click next. 

 



 
5.​ Enter and confirm a password, and then click Save.  

Note: The password must be at least 8 characters long, including at least three of the 
following: 1 number (e.g., 1, 2, 3, 4), 1 special character (e.g., $, #, &, *), 1 uppercase 
letter, or 1 lowercase letter. 

 
6.​ Copy your username via the copy button, then click the ‘I have made note of my 

username and will remember it. (Click here to continue).’ 

 



 
7.​ You will be redirected to the login page, where you can enter (or paste) your username 

and retype the password you created.  
 

On first login, you will be presented with your tiles for each of your students. 

 
When you click on a student, you can view their classes, the apps to which the student 
has access, and analytics on the apps they are using. 

 
 

Below the tiles for your students, you can also view the apps to which you have access, 
such as Skyward and Canvas. 

 


