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Exercise SD 1: Create Sales Order

In this exercise we will create a sales order for five HP300 to the Daimler AG. To start
the sales order process, follow the menu path:

Logistics>Sales and Distribution>Sales>Order>Create:

=

Menu Edit Favorites Exiras System Help

: 240 ce0 DB Dhon
SAP Easy Access
B ) [ v B

] Favorites

i (] Office
I [] Cross-Application Components
I (] Collaboration Projects
= 3 Logistics
['>' | Maierials Management
= {3 Sales and Distribution
b [:I Master Data
b (] Sales Support
b [ Pendulum List Indirect Sales
= & Sales

b (3 Inquiry Expand the menu path, then

b [ Quotati ,
4 bt double-click on Create

21 WAD1 - Create
172 VAQ2 - Change
2 WAOD3 - Display
@ IBEVATSMA - Create Using Part Load Lift Orders
b (] Custemer replenishment
P[] Subsequent functions
I T3 Srhaduling Anresment

This will produce the following screen:
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[ A0 CeQ  DHB o000 HE @

Create Sales Order: Initial Screen

|IE Create with Reference ||“§§h Sales ||£ ltem overview ||£_ Ordering party |

Order Type ‘HUI{ Enter:

Organizational Data DR fGI' Drder Type,
saes organijaion <1 1000 for Sales Organization
oistribution channel =i 10 for Distribution Channel

Division & 00 for Division
Sales Office Then click on the enter icon

Sales Group |

|

Order type OR is a standard sales order. Other order types can be implemented, like
cash sale, rush order, consignment sale, etc. The Sales Organization, Distribution
Channel and Division define the Sales Area, which will determines many of the terms of
this sale like pricing. After entering the date shown in the screen above, click on the

enter icon( ), which will produce the following screen:

=

Sales document Edit Goto Extras Environment System  Help

@ T 9H e@Q LN onon BE @@
Create Standard Order: Overview

& | @& | & %] | [{ oroers |

Standard Order Metvalue a.6a

Sold-o party | 0
Ship-to party _

Fatimbe Click on the Sold-to party text box,

ﬁﬂ ltem averview then CliCk on the SearCh iCDI"I eason for rejection

Req. deliv.date Dl |B5/16/2008 Dreliver Plant

[lcomplete div. Total Weight 6.000
Delivery block & | Volume 8. 00g
Billing block | Pricing date a5/16/2008

Fayment card Exp.date

Payment terms Incoterms

Order reason &

Sales area OBAT [/ WH [ 01| Bike-USA Wholesale, Bicycles

First, we need to enter the customer number for the Sold-to party. Since most people
can’t remember customer numbers, we will use the search capability to find our
customer—Daimler AG. Click on the Sold-to party text box, then click on the search

icon, which will produce the following pop-up window:
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Customers {general) " Customers per sales group Customers by Address Attributes | ;_ v ’?’
e = Tabs allow you to specify
oo Cose different search criteria.
City
Name | Make sure that only 1000 is entered for Sales
Custorner Organization, 10 for Distribution Channel and
oebuion Chemnel (=) 00 for Division, then click on enter
Division T
Sales Office
Sales Grou .

° Values in the text boxes are

e i — used to filter the search
W |%?9] | [ >}

After entering the values shown above and clicking on the enter icon (), you will get
a list of customers that meet the search criteria:

I_l:DRestrict Value Range (1) 2 Entries Found ) R
Customers (general) Customers per sales group Customers by Address Aftri... 3 "E';
. E
AT

Sales Organization: 00A71

=

SearchTer | PostalCode| City | Name 1 | Customer DChi| Dv | 50| SGrp|

oo a720 PORTY u .
S T Doul:rle_.—cllck on Daimler AG to
select it

You can select Daimler AG by double-clicking on it. When you do, the search result
window will close.:
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Sales document Edit Goto Extras  Environment  System  Help

(V] = 4.|@@@|5[1‘E|@@ﬁ@i@i@
Create Standard Order: Overview

= | & | (&£ | [ oraers | Mote: Your customer number

Standard Order / will be different

Sold-to party @

IShip-to party

PO Number PO date 2
| TR v ovemm, Next, enter any combination of | ..o

— numbers and letters (up to 35

e e aheste 181208 | characters) for the PO number
[ complete div.

Delivery block El | Volume 0000

Billing block E | Pricing date g5/16/2008

Payment card Exp.date

Payment terms Incoterms

Order reason g

Sales area 08A1 f WH / 81| Bike-USA Wholesale, Bicycles

Next, you must enter the PO (purchase order) number for this transaction. The PO
number is supplied by the customer and it the number the customer’s purchasing
department uses to track this transaction. When we save this sales order, the SAP
system will assign a sales order number to this transaction, which is the number we (the
supplier) will use to track this transaction. We enter the PO number supplied by the
customer in this sales order screen so that we can reference this document by the
customer’s PO number. For the purposes of this exercise, you can enter any
combination of numbers and letters (up to 35 characters in length) for the PO number.

Next, we need to enter the PO date. We want to enter today’s date, and rather than
typing in the date, we can use the search capability to simplify this task. First, click on
the PO Date field, then press the F4 key:
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=

Sales document Edit Goto Extras Environment System Help

@ 143 @@ LG nnoeD DR @

Create Standard Order: Overview

SRS

Standard Order Net value

Sold-to pal 181

:=Ship-to party
PO Mumber A2321 1. _.PO date" |

_m Item overview Item detail Ordering party Procurement Shipping

Click on the PO date field,
then press the F4 key

Reason for rejection

Req. deliv.date D| |@5/16/2008 Deliver Plant

[1Complete div. TotaIWeight g.0e0
Delivery block | 2| Volume 0.080
Billing block 3_' Pricing date 05/16/2008)

Payment card [ Exp.date |

Payment terms Incoterms

Order reason &

Sales area _DDM 7 _NH ! _Di Bike - USA, Wholesale, Bicycles
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After pressing the F4 key, you will get the following pop-up calendar window:

[E Calendar [ A

05/16/2008 =

Wil Mo! Tulwel Thl Frl sal sull]
131 24 25 26 27 28 28 30 E‘
1] 31 1 2 3 4 5 6

15| 7 8 1€ P S U
16| 14 15 16 17 18 19 20
17

|18 |

200874

21 22 23 24 25 26 27 To select the current date from the
28 29 30 i 2 3 4 . .
1915 65 7 8 _9 10 11 calendar window, press the F2 key
12 13 14 15[416117 18

21119 20 21 22 23 24 25
22|26 27 28 29 30 31 1
23| 2 3 4 5 B i 8

200845
(2=]
(=1

241 9 10 11 12 13 14 15

25116 17 18 19 20 21 22
26| 23 24 25 26 27 28 29
Pk 2 3 4 5 ]

20085

[ER|EA]

After pressing the F2 key, the current date will be entered in the PO Date field:

=

Sales document Edit  Goto Exiras Environment System  Help
@ 2 dB e CHE Do BE @
Create Standard Order: Overview

SERCEL

Standard Order Metvalue a.60

Sold-to party 1081 @
Ship-to party

PO Number A23211 PO date 15/16/2003[) 2]
m Item overview Item detail Ordering party procurements) The current date is now

entered for the PO Date

Req. deliv.date D) 105/18/2008 Deliver Plant

[]complete div. Total Weight g.a0e

Delivery block | Volume . gae

Billing block & Pricing date 05/16/2008

Payment card

Payment terms Next, click on the Req. deliv.
Order reason date field, then press the F4 key
Sales area BEAT| S WH /81| Bi =TT ST TSy

Next, we want to set the customer’s required delivery date to three days from now. To
do this, click on the Req. deliv. date field, then press the F4 key. This will again
produce the calendar pop-up window:

Page 9



[ Calendar

05/16{2008 =
WN| Mol Tul Wel Th| Frl sal sulf«]
24 25 26 27 28 29 30 E
31 1 2 3 4 5 6 pm
7 8 9 I AR A2 93
14 15 16 17 18 19 20
21 22 23 24 5 26 27
25 29 30 1 2 3 4
5 B [4 8 9
12 13 14 1546117 18
10420 21 22 23 24 25
26 27 A% 5
2 3 4 5 6
9 w0 11 12 13 14 16
16 17 18 19 20 21 22
26|23 24 25 26 27 28 29
Al 1 2 3 4 5 6

s |t |
L [ [0

200874

s
(=}

[
=]

18

=
g=l

— Today's date is indicated by a box

2008/5
(=]
=

Double-click on the date three days
from today to select it

I
[

S8

200885

[ERIEA|

Now we need to specify that this customer wants to buy the HP300. For the sales order
form, we need the material number for this product, and the search capability will allow
us to find this number easily. First, click on the first material field, then click on the
search icon:

Sales document Edit Goto Exras Environment System Help

& 4B @@ LM eon  BE @ m
Create Standard Order: Overview

<1 | @l 6 @] | 3 orcers |

Standa!'d Orde( Metvalue 0.08

Sold-to party 101 @
Ship-to pa

PO Number A23211 POdate 05/16/2008 @ﬂ

ﬂ Item overview ltem detail Ordering party Procurement Shipping Reason for rejection

Req. deliv.date Dl |B5/18/2008 Deliver. Plant
[]Complete div. Tot_al Weight 8.080
Delivery block El | Volume o.00e
Billing block 1 I_:'ricing date 95."15.’299_8
Payment card Exp.date
Payment terms Incoterms
Order reason B
Sale;‘s area O8A1 / WH / 81 Bike - 1S4 Whalasals Bicucls
Click on the material field, then
Allitems | .
ltermn Material_r,.-ﬁ"" Orgp(ﬁuantit cI|Ck On the sean:h ICCII"I pterial Mumb
= ]

Clicking on the search icon will produce the following pop-up window:
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Matenal by old materal number Sales matenal by general product hierarchy ke 'S

I@Restrid\falue Range (1) [=] ¢ ‘

Material by description

Product hierarchy Material by old material number

Sales Organiz] . . . B v Sales material by general product hierarchy
sesaencl —liCK ON this icon to get a list of Msherials foc.cass

wew | tAbs for search options, then aterial by material group

Material by EAM (International Article Mumber)

aseks SElect Sales material by
d - t. Materials by several classes
Material descr es:rlp on \ Material by product hierarchy

Sales material by description

Mazdmum no. of hits 500

Vlfﬁﬂlﬂ

To easily get a list of bikes that we can sell, we can use the Sales material by
description tab. We can get a list of the search tabs by clicking on the far-right icon to
get a list of tabs, then selecting Sales material by description:

Il:D'RestricWalue Range (1) = & £

Material by product hierarchy Sales material by description 4

Material description

i @ Enter 1000 for Sales Organization
Sa{es OI.'gEInIZE'[IOH @ and 10 for Distribution ChannEL
z“”b”:"’” =&l then click Enter

aterial

Maxmum no. of hits 500
v %

Enter 1000 for Sales Organization and 10 for Distribution channel, then click on the
enter icon (). This will produce a list of bikes that IDES sells:
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_I:URestricTValue Range (1) 26 Entries Found

Material by product hierarchy Sales material by description <

Material description i Languagej SOrg 1 DChI 1 Material

T GEAR BIKE EM o00Aa1 WH  CB-0010-00
AC DS EM 00A1 WH MB-0012-00
ALULITE 8 EM 00A1 WH  CB-0014-00
BACKFIRE 40 EM 00A1 WH  MB-0013-00
BELUGA SPEED EM 00A1 WH RB-0013-00
BIKES CITY EM 00a1 WH  CB-0013-00
COMCEPTION PALERMO EMN 00A1 WH CB-0012-00
CRUZE BIKE EM 00A1 WH  KB-0012-00
DEWIL EM 00A1 WH RB-0012-00
DISKMEY BIKE (= 00a1 WH KB-0011-00
FIMNISHED BIKE EM 00A1 WH  FG-0010-00
JAKIMA EM 00A1 WH  TB-0011-00
KIDS 10 EM 00Aa1 WH KB-0010-00
ME HARDTAIL 18 EM 00A1 WH  MB-0014-00
MEKEMA EM 00A1 WH  KB-0013-00
MOMACT MENM RAHMEM ERM 00a1 WH  TB-0013-00
MTB LIGHT V-BRAKE EM 00A1 WH  MB-0010-00
OCR 1.0 EM 00A1 WH RB-0014-00
RACE SCAMDILUIM EM 00A1 WH RB-0011-00
SE 9000 DISC EM 00A1 WH  MB-0011-00
SOLERO MEN EM 00A1 WH TB-0012-00
STAR LADY BIKE 28 EM ooA1 WH  TB-O014-00
STREAM M3 28 EM 00A1 WH CB-0011-00
STREETMAX EM 00A1 WH  KB-0014-00
WVIA NIROME 7 EM 00A1 WH RB-001 0—00/
KT PRO EM 00A1 WH  TH-0010-00,
Double-click on the HP30U 1o |
select it
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=

Sales document Edit Goto Extras Environment System  Help

@ 5B e6e LR D0nn DR @6
qreate Standard Order: Overview

a4 ga @ o]

Standard Order | Netvalue 8.00 | ]
Solhto party 1181 ] 0
Shib-to party | |
PO Number A23211 | PO date 05/16/2008|
ltem overview Item detail Ordering party Procurement Shipping Reason for rejection
Rbq. delivdate (D] 05/18/2008] Deliver Plant
Complete div. Total Weight 0600

Delivery block El| Volume 6.060)

Billing block El| Pricing date BEHEHQL?IE!SZ

.F' ment card [ i ._Exp..date |

Payment terms |ncoterm

oo Material number for the HP300

Salesarea  [BOAT [ WH / faiy is entered

Al items -

ltem  |Material /’ Order Quantity SU |S |Description Custamer Material Mumki
LB-o011-08 * w - O
ﬂ""‘ff

Click on the Order Quantity text box,
enter 5, then click on the enter icon
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Enter the order quantity of 5, then click on the enter icon ( ). This will cause the SAP
system to check the data we’ve entered and call up addition data from the database.
First, we will get an information message:

[ Information /

EdcetnicH Click on the enter icon to

/ acknowledge the message

After clicking on the enter icon of the information message, we will get additional data
on the sales order screen:

ugales document  Edit _g_oto E}ﬁr__g_s Er?_\_.'i_ronment Sg_stem _ﬂelp
& pdH C@e@ CHE DDoan BE G|
Create Standard Order: Overview
Ela el |
Standard Order Met value 1.0600.00 |USD
Sold-to party u’ Heartland Bike Company // Kansas City MO 641% @
Ship-to party 181 Heartland Bike Company // Kansas City MO 641 -
PO Number AR3211 05/16/2008 L.g]
m ltermn overview ltemn detail Orderi Shipping Reason for rejection
Req. deliv.date Dl 185/18/2008 Deliver.Plant
[ complete div. Total Weight 60 |KG
Delivery block E | Volume
Billing block %) Pricing date Customer address data is now presented
s Ep e The price for this order has been calculated
P tt Pay i diately wio Incot \ . .
_ Sy The total shipping weight has been calculated
rder reason o . ;
Sales area BOA1 / WH / B1 Bike - USA Wholesale, Bicycles The dESCI’IDtIDF‘I of the bike is now presented
Allitems i
| ltem Material Order Quantity U |3 Descrﬁption Customer Material Mumb
1B/CB-0011-00 58T Stream N3 28
o

A significant amount of data retrieval and calculation has occurred as a result of clicking

on the entericon (). One of the things that occurred was the calculation of the price
for this order. We can easily see the details of this calculation process. First, select the

line with the HP300, then click on the pricing icon (@J):
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All items

Order Quantity sU [s [Description
5T |[|stream N3 28

O]

1 1

——_| Click on the block to the left of the line to
/| select it, then click on the pricing icon

T
[ [O] |

Selecting the HP300 line and clicking on the pricing icon will produce the following

screen:

& ~ 1 9BI@GeLHE fhon AM QB

Create Standard Order: Itembqta

(WD) | @] | | el |

Sales Document ltem 1B Item cabggory TAN Standard Item
Material [CB-0011-60 | stream N8

SalesA | SalesB | Shipping Billing Document Coirditions

Account assignment Schedule lines Pariners Texts | Order Data status ) [+

aty [ sI5T | et | 1,000.80 |USD
Tax [ 0.80
Pricing Elements \ _‘
N |CnTy|Mame Amount crey [per U [condibgn value Curr. [MumC |OUn |CCon  |Un |Condition value CdCur|Stat ’ﬁ
@ PROD Price 200.09 |USD 15T ", 1,000.08 [USD 1T ilsT 0.60 0O [=]
Gross Value 200,08 [USD 15T *,008.08 |USD 1T 1T 060 0O =]
Discount Amaunt .00 |UsD 1T ™,0.00 — R
Reoale Basis 203.00 I | 1T et | Details of the price calculation
MNet Value for ltem 200 00 S 18T 1,BUE|.071\ .
Net Value 2 20000 |USD 18T Do prDCE'durE' are prDVIdE‘d
NetValue 3 200.09 |USD 18T 1,000.00 . .
e e i 5| Click on the back icon to return
i@ [SKT0 (Cash Discount 0.000 % 0.0 | to the sales order screen,
@ VPRS [nternal price 175.00 |USD 18T 875.00 -
Profit Margin 25.00 |USD 18T 125.00 |USD 18T 1lsT 0.60 O
2 O
] |
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This screen shows that each product costs eur15, and no discounts or surcharges have
been applied. It also shows that IDES should make eur5 profit per item sold.

Click on the back icon (

) to return to the sales order screen. Click on the save icon (

) to save the sales order:

Sales document Edit Goto Baras  Environment System  Help
] 1 IR Cee LR Dhon BHE @B
Create Standard Order: ObQI'\.' Click th ) t

- ICK On the save 1con 1o save
Sl E
the sales order

Standa_rd Crder TETVAIIE L1 L e )
Sold-ta party 101 Heartland Bike Company /{ Kansas City MO 64118 (O]
Ship-to party 181 Heartland Bike Company /| Kansas City MO 54118
PO Number 423211 PO date 85/16/2008 2]
| MEEE vtemoveniew | Memdetail | Orderingpary | Procurement | Shipping | Reason for rejection

Req. deliv.date Dl 185/19/2008 Deliver Plant

[ Complete div. Tot_al Weight 60 |KG

Delivery block E Volume f.006

Billing block E Pricing date DS:’TEQEIQB

Payment card Exp.date

Payment terms BE681 Pay immediately wio Incoterms FOB| Origin Shipping Dock

Order reason E

Sales area BOAT T (WH [/ _91 Bike - USA Wholesale, Bicycles

All items
ltem Material Order Quantity S |8 |[Description Customer Material Mumkb
1B|CB-0A11-00 58T | [Stream M3 28

(=)

After clicking on the save icon (
number to this sales order (bottom-left of screen):

k Standard Order 15 has been saved

), note that SAP will assign a sales document

The sales order screen is again blank, ready for another sales order to be entered.
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Sales document Edit Goto Extras Environment System Help

@ a0 0@ LHM Dnon IR Q@

Create Standard Order: Overview

dl@al@&| @ owes|

Standard Order Netvalue
Sold-to party | 0

Ship-to party [
PO Number | PO date. 2]

m ltemn overview Item detail Ordering party Procurement Shipping Reason for rejection

Req. deliv.date ol |B5/16/2008 Deliver Plant

[complete div. Total Weight 0000
Delivery block ' El| Volume f.000
Billing block . & Pricing date 05/18/2008|

Payment card [ Exp.date |

Payment terms Incoterms

Orderreason e}

Sales area |0OAT S _Ni-l f_'Di Bike - USA, Wholesale, Bicycles

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 2: Create Delivery Note for Sales Order

To begin processing the sales order, a delivery document must be created. To do this,
follow the menu path:

Logistics>Sales and Distribution>Shipping and Transportation>Outbound
Delivery>Create>Single Document>With Reference to Sales Order:

This will produce the following screen:

o

Qutbound Delivery Edlt _Eoto Ext[gs_ E_ng_ironment Subsequentiunc’[ions E‘_»_g__stem ____H_falp
i 2 4H COQ I CHB 0O A @E
Create Outbound Delivery with 94 Enter 1000 for Shipping Paint

| 7 With Grder Reference ||D Wio OrtierF{ef:;;eﬁ)rl,"e,}J Enter a selection date one week
from today (you can use F4 to

/

call up the calendar window)
Shipping point aer2” ship % The sales order number should
| be entered automatically

Sales order data ;/ Then click on the enter icon
Selection date B5/23/ 2008 I
Order Is MNote: If you log off the SAP system after

it creating the sales order, the sales order

Tokem number will not be entered automatically.
RS ' You can search for you sales order number
Delivery Type using the Sales documents by customer

tab. Enter your sales organization 1000)
and transaction group 0 (sales order).
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After entering the shipping point and verifying the other data, click on the enter icon (

), which will produce the following screen:

=

Outbound Delivery Edit Goto Exras Environment SubsequentFunctions System  Help

& 1 B CEe DHE DDOD I HE @B

e s i ovendew| Click on the save icon to create
0] el B S]] | [Pesteond the delivery document

Outbound deliv. Document Date 05/16/2008
Ship-to party 181 @ Heartland Bike Company !/ Kansas City MO 64118
Picking Loading Transport Status Overview Goods Movement Data
Planned Gl 65/19/2008| (00:600 Total Weight 60 KG
Actual Gl date Mo.of packages
All ltems
Itm Material Deliv. Oty Un |Description B |ITyp |P|WBaj
10 CB-0011-08 5 ST [Stream N3 28 TAN A
5

Notice that information from the sales order document has been copied into the new

delivery document. Click on the save icon ( ) to create this document. In creating
the delivery document, the SAP system performed a material availability check to make
sure that the material was available to meet the customer’s required delivery date.

Once the delivery document has been created, materials management personnel in the
warehouse can begin processing the sales order—picking, packing and shipping.

Note that a the SAP system will assign a unique number for this new delivery document.
This number will appear in a message at the lower-left corner of the screen:

E C_}utbnund Delivery 80000006 has been saved
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Exercise SD 3: Create Transfer Order for Delivery;

To begin processing the delivery transfer order must be created in Warehouse. To do
this, follow the menu path:

Logistics>Sales and Distribution>Shipping and Transportation>Picking>Create
Transfer Order >Single Document

This will produce the following screen:

L=
Transfer Order  Edit Goto  Ernvironment  Systern Help

& Bl dH I GE@ I ERE DTO8IE
Create Transfer Order for Delivery Note: Initial Screen

Warehouse Mumber [

Flant 1000

Delivery EAOAOAZ3E|
Group

Caontrol

[v] Activate ltem

ForegroundiBackagrnd Background g
Adopt Pick Quantity 2

Adopt putasweay oty

Futawsay TO proc.

Make sure that the delivery document No. is the same from previous exercise.
And the other values on the screen must be:

Warehouse No. 001

Plant: 1000

Foreground/Background: Background

Adopt picking quantity: 2 (Inclusive pick quantities in delivery and PGI)

Enter & Save.

Record the system message.
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Exercise SD 4: Create Billing for Customer

Now that the products are being shipped to the customer, it is important to invoice the
customer for the materials so that payment can be received. To do this, follow the menu

path:

Logistics>Sales and Distribution>Billing>Billing Document>Process Billing Due
List

This will produce the following screen:

=

Billing document Edit Goto Setings System  Help

& 3 d8 CEQ CHE SDhoo BE @
Maintain Billing Due List

| DisplayillList | % Displayvariants |

Billing Data
Billing Date from | to 05/16/2008|
Billing Type to =
5D Document to El
| AT petautData | Baten an&m
“\K Make sure 1000 is entered for
Organizat. Data H H H
T e Sales Drlgamzatllcm,lthe_n click
ST on the Display Bill List icon
Division o =Y
Shipping point to =

After confirming the correct sales organization is specified, click on the Display Bill List
icon. This will produce the following screen:

Billing document Edit Gaoto List Seftings Environment System  Help
G | 2 JBICee CHR vhon BR QM
Maintain Billing Due List
|al[+] %] individual pitling dq{ment |[ coltective billing document || Callective billing docjonine |

5 | BlCat| S0rg. | Billing Date Sold-to pt| BillT | DstC | Document | DChI \Qv DocCa| Address| Name of sold-to parly SoldtoLoc | Sortterm
N |E 00A1 | 05MG/2008 | 101 F2 |UsS |so0o00006 | WH 0\ 3 24673 | Heartland Bike Company | Kansas City

Click on the individual

billing document icon
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The system will indicate that the invoice has been created by turning the highlight off on
the delivery line:

Billing document Edit Goto List Settings Environment System Help

@ 1.0 COe RHB oD PR e®

Maintain Billing Due List

|al[+] [ Indivigual billing document || Collective billing document || Collective billing doc./online |

S |BIC |30rg. |BillingDate |Soldto | BillT | DstC | Document |DChl |Dv | Doc | Address | Mame of sold-to party Sold-to locat] Sortterm

1 L 00A1 | 05M6/2008 | 101 F2 |US 80000006 |WH |01 |J 24673 | Heartland Bike Company | Kansas City

Highlight is turned off after the invoice is created

On the next screen, the invoice amount will be displayed.
Save the document.
Invoice will be created.

Now You can see the Customer invoice physical print-out copy.

Note the Gross amount on invoice that has to be received as customer payment.

Click on the exit icon (' ) till you return to the SAP Easy Access Screen.
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Exercise SD 5: Post Receipt of Customer Payment

We assume that our customer, Daimler AG, has mailed us the payment for the bike
order in the form of a check. Before we deposit the customer’s check, we need to

record the receipt of this payment. To do this, follow the menu path:

Accounting>Financial Accounting>Accounts Receivable>Document

Entry>Incoming Payments

This will produce the following screen:

Q_ocumem Edit __gpto _ggttings Slr__stem _ﬂ_elp
() 34 H COQICHEBE SDoa PR @
Post Incoming Payments: Header Data
Document Date 05/16/2008 0z Company Code |00A]
Posting Date 05/16/2008) Period 5 Currency/Rate U]

Document Mumber

anslatn Date

Reference Cross-| :
DocHeader Text Trading part. BA
Clearing text

Use the F4/F2 function keys to
enter the current date for the
document date

Bank data E :
Account 1001 aa‘:///r/my nter:
Amount 1000 Amount in LG 1000 for Company Code

Bank charges LC bank charges EUR fU'r Currenﬂyfﬁate
Value date Profit Center

: 1100000 for Account
Text Assignment R fDr amgunt
Open item selection E@nal selections
Account | @ None ; ,
Account Type 1] [ other accounts -_(E)_;Fn-o_ﬁﬁt'_'_"'—-—-—-_._____ Then click on thE‘ account field
Special GIL ind [v] Standard Ols O Document Mumber then the search 1con, to search
Pmnt advice no. O Posting Date for the customer number for
[] Distribute by age O Dunning Area s
[] sutomatic search O Dthers DE||m|E-‘r AG

After entering the information above, click on the Account field, and then click on the

search icon to get the search pop-up window:
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(= Restrict value Range (1) ‘

Customers {general) Customers {by company code) Customers by country/c... . 4 ’:5:
Search tem
Postal Code
City
Name Select the Customers (by
Customer

company code)'tab, enter

oy Cocke = 1000-for Company, Code and
then clic the enter icon
Maximum no. of hits oo

T

v |$|H =

After entering 1000 on the Customers (by company code) tab, click on the enter icon
and you will get the following results:

[E- Restrict Value Range (1) 3 Entries Found ]

Customers {general) Customers (by comparny code) Customers by cou . "=

v | EmEEE] 2

SearchTer | PostaiCode] City | Mame 1 | Customer| CoCd |
00 97204 PORTLAND 00 THE BIKE ZOME 301 00A1
100 48202 DETROIT DETROIT BIKING COMPANY 1 00A1
100 54118 KANSAS CITY HEARTLAND BIKE COMPANY 101 00A1

Double-click on Daimler AG to select it

3 Entries Found [ [ =

After selecting the Daimler AG, click on the Process open items icon:
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Document Edit Goto Seftings  System Help
& 540 a9 SHE DDOon AR @m
Post Incoming Payments: Header Data
Document Date 85/16/ 2008 Type Dz Company Code GoAt
Posting Date 05/16/2008 Currency/Rate usD
Document Mumber Translatn Date
Reference Cross-CC no.
Doc.Header Text i H
Click on Process open items
Clearing text
Bank data
Account [108180 Business Area
Amount 1860 Amountin LC
Bank charges LC bank charges
Value date Profit Center
Text Assignment
Open item selection Additional selections
Account frod @ Mone
Account Type (D []Other accounts ) Amount
Special G/L ind Standard Ols ) Document Mumber
Pmnt advice no. ) Posting Date
[ Distribute by age ) Dunning Area
] Automatic search O Dthers

After clicking on Process open items, you will get the following screen:
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@ 1 JBCEe CHE DDon PR QB
Post Incoming Payments XF’ﬂ'{:}tzess open items
| Distribute diff. || Charge off diff. ||f E‘ﬂiﬂng options || @& Cash Disc. Due || Create Dispute Case |

m Partial pmt Res.items WM tax

Document Edit Goto Seftings Environment System Help

| Account items 101 Heartland Bike Company \
|Document_ D [Document [P |Bus |Day USD Gross sh discnt Cash
goooeae2 RV |B5/16/2008 01 o j.o0e0.00 | \\
™,
RN
N
\
\:‘w\ Double-click on the 116.00 amount so
A that the Assigned quantity is 116.00,
// then click on the save icon.
/
C
[l I =

™,
Q]@i iﬂ |El'§1 ||H]|ﬁ»\mo__1 @Grossvmﬂﬁgﬁmrrencﬂ | ] ltems ﬂ \H’\ﬁgqj | ] Disc J| i Disc.

Editing status
Mumber of items 1 Amount entered 1,000.00
D@splayfrom iterm 1 Assigned 1,000.00
Reason code | Difference posﬁngs

IIDispIayin clearing currency Not_ assi_gned o.60

Double-click on the 116 amount to assign the payment to the accounts receivable. Note
that customers may have more than one invoice that must be paid, and may send a
check that will cover more than one invoice, so this screen facilitates applying payments
to more than one invoice. After assigning the payment to the invoice, click on the save

icon () to post the payment.
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Eocument Edlt g_oto Settings ggstem : ﬂelp

& 2 4HICQe LHE ODOo0 BE @E
Post Incoming Payments: Heade\r\Qata

Click on the exit icon to exit this transaction
Document Date | Type Dz Company Code DOAT
Posting Date 05/16/2008| Period 5 | Currency/Rate uso |
Document Number Translatn Date

Reference Cross-CC no.

Doc.Header Text Trading part. BA
Clearing text

Bank data

Account £ Business Area

Amount Amaountin LC

Bank charges LC bank charges

Value date EroﬁtCenter

Text Assignment

Open item selection Additional selections
Account @ None

Account Type D [] Other accounts O Amount

Special G/L ind Standard Ols O Document Mumber
Pmnt advice no. {_Posting Date

[] Distribute by age (Dunning Area

[ Automatic search () Others

Click on the exiticon (' ), which will produce the following pop-up window:

= Exit Editing .

Data will be lost.
@ Doyouwantmy Click on Yes

There is no data to be lost, so click on the Yes icon to return to the SAP Easy Access
menu.
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Exercise SD 7: Review Document Flow

SAP provides the Document Flow tool that tracks the entire sales transaction process
from beginning to end. The Document Flow tool is extremely powerful because it can
be used at any point in the sales order process. It provides an audit trail of all of the
documents within the order cycle. Further, any of the referenced documents can be
recalled and easily reviewed in detail (drilling down) from the document flow.

There are many ways to access the document flow tool. One way is to start by
displaying the sales order document. To do this, follow the menu path:

Logistics>Sales and Distribution>Sales>Order>Display

This will produce the following screen:

@ A0 €00 CHE anhe NE o
Display Sales Order: Initial Screen
|2 sales |2 em aveniew || 2 ordenngpaty || @4 Your sales order number should

/ be entered by default.
E

Mote: If you log off the SAP system after

Order

Search Criteria creating the sales order, the sales order
Purchase Order Mo. . .

Soltio paly number will not be entered automatically.
Delivery You can search for you sales order number

Billing Document
WBS Element

using the Sales documents by customer
WP tab. Enter your sales organization 1000)
I T T— and transaction group 0 (sales order).

To access the document flow tool, follow the pull-down menu path:

Environment([Display document flow
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T

Sales document Edit Goto Environment Systermn Help

& T | Parner
List

Display Sales Order:,

o o i |
|“ Sales ||Aﬂ Itam overview |E Changes

Display document flow

§tatus aveniew

Order 15
Transportation info

Search Criteria

Purchase Order Mo.

Soldo party

Delivery

Billing Document |

WB3 Element | Analysis

-}

Shift+F5
Ctri+5hift+F2

a3 E

Access the document flow tool using the pull-down
menu path EnvironmentDisplay document flow

|Iﬁ Search

The document flow for the Heartland Bike sales order will look like the following:

=

Documentflow Edit Goto Environment System Help

& | 24 H Caa  SHE DDOD  BR @m

Document Flow

& [l status ovenview ||y Display docugent || Service documents | [IB| | 5+ Additional links
el || = ] |

Business partner 0000000101 Heartland Bike Compa

A==

Document ]On

] Status "‘--‘,

= O Outbouna Deivery 0030000005 osi
Picking request 20080516

GD goods issue:delvy 49

= [ Invoice 009000000

7 () = Standard Order 0000000015 05/16/2008 Compteted

16/2008 Completed
05M16/2008 complete

L 05/16/2008
Accounting document 0090000002 05M6/2008 Cleared

Completed

Any document can be accessed from the
document flow. For example, to look at the
invoice, click on the invoice line, then click
on the display document icon

After selecting the invoice line and clicking on the Display document icon, the following

screen will appear:
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fiE

Billing document Edit Goto Environment
&  Header
Item

%= Invoice 900 -

S_g_stem ﬂelp

2

Header

Header partners

| Billing items overview Ctrl+Shift+F1 Pricing conditions header Ctrl+Shift+F2

55| [ 2 Accounting |[@ B Accounting overview shityF4 | Output Shift+F3
: | Back F3 Header texts
nvoice: g9l 5
""""" Fareign Trade/Customs
Payer 101 Heartland Bike Comgany/ /US| . . - 4
ayment cards
Billing Date @5/16/2008 =
e |
[E H 4 SU Netvalue Material Cost
§ Use this pull-down menu path to
58T 1,000.00 [CB-0011-00 875.00

1 get details on the invoice

To access details of the invoice, follow the pull-down menu path:

Gotol1Headerl |Header

Which will produce the following screen:

V] B aEH e SHE hhah BFE @

78z Billing Invoice 90000007 (F2) Display : Header data

|£ Billing items ||‘£ Accounting ||i Output |

o [Enjy) =

Terms of Paymen
Incoterms
Pricing prt_}cedure

oAt Pay immediately w/o deduction
FOB  Origin Shipping Dock

STBIKE  Standard - Bike Company

Invoice ] | 906Eea0T
Payer 101 Heartland Bike Company ! /US - 64118 Kansas City
Created by BWAGNER Created on B5/16/2008 Time 10:48:23
| MR Headprnrs | Conditions | ForTrade/Customs | Note details of the invoice, like who
I — created the invoice and when and
ccounting Data 1
Billing Date B5/16/2008 Currency Ush thE Eustnmer E PD number
Company Code BOA1 [ Set exchange rt
Reference A23211 Exchange rate-accntg 1.00000
Assignment 0090000007 Payment Method b
Trading Pariner Dunning Area &
Fixed value date Dunning key it
Additvalue days ] Dunning block Freed for dunning Q
AccthssgGr Domestic Revenues e
Posting Status Posting document has been created ]
Price data
Price List E Exch. Rate Type
Customer group g Agreement
Price group e
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Click on the exiticon (' ) to return to the document flow. Explore the document flow

tool, then click on the exiticon (' ) twice to return to the SAP Easy Access screen.
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Exercise SD 8: Create New Customer

The data entry requirements in the sales order exercise (SD 1 through SD 6) were
minimized because much of the data was stored in the SAP system. This stored data,
known as master data, simplifies the processing of business transactions. In the sales
order process, we used master data about customers, materials (the products we sold)
and pricing to simplify the sales order process.

In this exercise, we will create the master data for a new customer. Two types of
customer data are stored about a customer—sales data and accounting data. The
customer master data is created in three groups, or views—general, accounting, and
sales. Customers can be created centrally, meaning that all views are generated
concurrently, or responsibility can be distributed so that different personnel in the
accounting and sales areas are responsible for creating and maintaining the data in
their respective views. For this exercise, central creation will be used to enter all of the
needed data to define a new customer.

To create a new customer, follow the menu path:

Logistics>Sales and Distribution>Master Data~Business
Partner>Customer>Create>Complete

This will produce the following screen:
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=

Customer Edit Goto Exras Environment System Help

] 340 CoQ I DHB DDOD |

Customer Create: Initial Screen

[E Customer Create: Initial Screen

Customer '

Compan]._r cod_e
Sales organization
Distribution channel

Reference division

Account group A2 |5old-to party

Customer

Company code
Select Sold-to party for the

Sales area account group

Sales Organization Enter:

Distribution Channel 1000 for Company code

Division 1000 for Sales
Organization

All sales areas. . 1 | Customer's sales areas... ] 10 for Distribution

Channel

Reference 4 00 for Division
Then|click on the enter icon

el [2] 6%

After entering the data showed above, click on the enter icon (

screen will appear:

) and the following
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=

Customer Edit Goto BExtras Environment 3System Help

@ 1 aB CEe oNE Nnon BE @m

Create Customer: General Data

|Q% Dther Customer || Company Code Data || Sales Area Data || Additional Data, Empties |

(Customer INTERNAL

m Control Data

Payment Transactions Marketing

Unloading Points Expart Data

@ |.Q. F'reviewJ |%

Internat. versions I

Enter the following data:

Mame
Title
MName

00 The Bike Zone .’——J/Q’/,;/_/-

## The Bike Zone for
MName

## for search term 1

68956 for Postal Code

Postal Code/City

Country us | Region

ol [ (=]

Search Terms ri___/,.-—-—'-"‘"'_ — Hamburg for Cit}"
Search term 1/2 o0 /// DE for Country
- - - 02 for Region
Street Address | Then click on the expand icon to
StreetHouse number | / / access additipn fields

PO Box Address

PO Box

Postal code
Company po_s.tal ccdg

=

Communication

Language | English g |

Other communication... ]

After expanding the Street Address fields, scroll down to the Transportation Zone field:
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m Control Data | PaymentTransactions | Marketing

Unloading Points Export Data Contact Person

Search Terms
Search term 1/2 oo

Street Address

clo

Street 2

Street 3

Street’House number

Street 4

Street5

District

Different City

Postal Code/City 97204 Portland
Time zone Tax Jurisdictn
Transportation zone |

Req. Struct Grp.

Undeliverable E

Building Code Room Floor

Country us | USA Region 0R

Scroll down to the Transportation
zone field, then click on the field
and then click on the search icon

Cregon

I[«1[»

[«

Clicking on the search icon for the Transportation zone field will produce the following

pop-up window:

I_@Transportation zong to or from which the goods are delivered (1) 2 16

=

LIS S =

Country Key: US

TranspZone ‘| Description |

0000000001 | Region East

Double-click onﬁéﬁign D000020000 Hamburg to select it

After selecting Region West, click on the Company Code Data icon:

& 340 eoQ SHE OO BE @B

Create Customer: General Data

[ @ Otner Customer || Company Code Data || Sales Area Data | [B][ Additional Data, Empties |

Customer INTERMAL

Click on Company Code Data

Address Control Diata Payment Transactions

Marketing | Unloading Points Export Diata

Search Terms
Search term 1/2 |00

Clicking on the Company Code Data icon will produce the following screen:
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=

Customer Edit Goto Extras Environment System Help

@ 3 48 @ DHE o Enter:
. 140000 for Recon.
Create Customer: Company Code Data account

(reconciliation account)
001 for Sort key
Then click on the payment
transactions tab

Account Management Payment Tran Correspondgnce Insurance

|Q§’ Other Customer || General Data || Sales Area Data |

Customer INTERNAL 00 The Bike Zone
Company Code BEAT|  Bike - America

Accounting information ¥
Recon. account 110108 Sort key Dﬂﬂ
Head office
r\ut_horizaﬁon Cash mgmt_group

Value adjustment

After entering the data above, click on the Payment Transactions tab and enter the
following data:

=

Customer Edit Goto Edras Environment System  Help

& 348 Caq SHE BDon BE @
Create Customer: Company Code Data

B3] Additional Data, Empties |

Enter 0001 for Terms of
payment, then click on the
Sales Area Data icon

|q§* Other Customer || General Data || Sales Arga Data

(Customer INTERNAL 00 The Bike Zone
Company Code oAl Bike - America

Account Management Correspor

Payment data

Terms of pa]_,rment BGB1| Tolerance group
Known/neg leave
AR F'Iedg_ing Ind

Eh'g charg_es payt term
[] Payment history record

Time until check paid

After entering the Terms of payment and clicking on the Sales Area Data icon, the
following screen will appear:
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m Shippingt Billing Documents Parner Functions

Sales order
Sales district Order probab. 100} %
Sales Office Autharizfrann
Sales Group Make sure EUR is entered for Currency
g and 1 is entered for Cust.pric.proc., then
sage - _ enter 1 for Cust.Stats.Grp
Currency usn United Zates
[] 8witch off rounding
| Product attributes | Then click on the Ehipping tab
A I
Pricing/Statistics
Price group /
Cust pric.proc. 1 Standard
Price List
Cust Stats.Grp 1=

After entering the data on the Sales tab, click on the Shipping tab and fill in the
following data:

M Billing Doguments Partner Functions

Shipping
Delivery Priority 02 [el Order Cnmbinatinn
Shipping Condiions | 91 Enter:
Delivaring Plant DOA2 02 (normal) for Delivery Priority
[]Relevant for POD 01 (standard) for Shipping
POD timeframe Conditions
— 1000 for Delivering Plant
Partial defiveries 3 for Max. partial deliveries
L Complete delivery reqd by law Then click on the Billing Docmenis tab
Partial delivery per item artial delivery allowed
Max partial deliveries
[J Unlimited tol.
Underdel. Tolerance
Overdeliv. Tolerance

After entering the data on the Shipping tab, click on the Billing Documents tab and fill
in the following data:
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=

Customer Edit Goto Exras Environment System Help

@ 2 Qe CHE shos DR @
Create Customer: Sales Area Data

|G Other Customer || General Data || Cn;'impany Code Data ||{&| ||| Additional Data, Empties |

Customer INTERNAL | 00 The Bige Zone Portland
Sales Org. BaA1 Bike - USA

Distr. Channel WH Wholesale

Division a1 Bicycles Enter:

FOB and Origin Shipping Dock for Incoterms
Sales Shipping Billing Documents ‘ ﬂ'ﬂn'l fﬂr TEFITIS Df payment
01 for Acct.assgmt group

Billing document . . .
T B e 1 for Tax classification for all the categories
Invoicing dates | . Then click on the save icon
InvoicingListDates

Fi |

Delivery and payment terms {f f
Incoterms FDB /O!'igin hipging Dock
Terms of payment R
- LY

Accounting /
Acct assamt group | B \

Y
Taxes ‘\
|Countr]f Mame Tax category (MName \\ Tax c |Description J@
us ED UTx2 CountySales Tax |0
us USA UTX3 City Sales Tax o
us USA Tjpd] Tax Jurisdict Code el £}

After entering the data shown above, click on the save icon ( ). The SAP system will
create the master record for the new customer and assign the customer a unique

customer number:
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=

&

Customer Edit Goto Extra

2B CEQ SHB ODOoan BRE

Customer Create: Initial Screen

Account group
Customer

Company code

llIrf' Customer Create: Initial Screen

.Sold—to party - e
|

B0A1|  Bike - America

Sales area

Sa]_es Organization

Iaﬂ_m' Bike - USA

Company code
Sales organization
Distribution channel
Reference division

Distribution Channel WH Wholesale
Division |61 Bicycles
All sales areas... ] | Customer's sales areas...
Reference
Customer (0

AN

\ Click on the cancel icon to return to
the SAP Easy Access screen

_Customer UUUUUUU%{]E has been created for company code 00A1 sales area 0041 WH 01

Customer number assigned to new customer
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Exercise SD 9: Create Contact Person for Customer

Now that we have created the master data for our new customer, The Bike Zone, we
can create the master data for a contact person. To contact person is as a subordinate
of the new customer’s company. The contact person defines a specific person to
communicate with when dealing with The Bike Zone.

To create a contact person, follow the menu path:

Logistics>Sales and Distribution>Master Data>Business Partner>Contact
Person>Create

This will produce the following screen:

L=

Contact Person Eﬁit Goto Extrg_s Engironment Sgstem ﬂelp
& 3 dH SO SHE Dhon AE @
CoRntact Person : Initial Screen If your customer number is not
entered by default, then search for
your customer using the Customers
(by company code) tab

Customer o6 UU The
Then click on the enter icon

With the customer number for The Bike Zone entered in the customer field, click on the

enter icon ( ) which will produce the following screen:
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=

@

Contact Person  Edit Goto Extras  Environment  3ystem  Help

1 JR C@QICHE DDLs BF Q@

Contact Person Create \

Visiting Hours... ||E_j Business ﬁddresst‘\“g Home Address... |@]

(Customer

Contact person
(WIP
Department
Function
Power of att.
Higher partner
Rep. number

Call frequency
Buying habits
Remarks

0 F'review1 5o

[omaz

00 The Bike Zoge

Marital

Fortland

unknown

Person

Title
Lastname
First name
Academic Title
Format
Function
Department
Room Mumber

Jones /

James

Floor

4

Enter:

1 for VIP (management)

0002 for Department (purchasing)
02 for Function (head of purchasing)
0002 for call frequency (weekly)

Enter whatever name you wish, and fill in
any other data you like, then click on the

save icon

Building

@

Enter the required data above, and any other data you wish, then click on the save icon

( ). Your contact person will be given a unique number:

E Contact person 0000023215 created for customer 0000000306 |

Click on the exit icon (

) to return to the SAP Easy Access screen.
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Exercise SD 10: Change Customer

The contact person created for The Bike Zone needs to be assigned as a business
partner within the customer master. To change the customer master data, follow the

menu path:

Logistics>Sales and Distribution~Master Data>Business
Partner>Customer>Change>Sales and Distribution

This will produce the following screen:

=

& =

Customer Edit Gote Edras Envirenment System  Help

dHICe@ I BHE DDLOH3 )| EH

Customer Change: Initial Screen

EE

[E- Customer Change: Initial Screen

[@] 208

Customer

[=)00 The

Sales area

Sales Organization
Distribution Channel WH
Division B’

| All sales areas...

Customer's salg

—

|58 O] 6] %]

If the customer number is not entered by
default, search for it using the search tab
Customers (by company code)
Make sure that following values are entered:
1000 for Sales Organization
10 is entered for Distribution Channel
00 for Division
Then click on the enter icon

After making sure the correct values are entered in the initial screen, click on the enter

icon () and the following screen will appear:
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=

Customer Edit Goto BExras Environment System Help

@ 2 eB Cae SR

oo oOn RE @

=5 Change Customer: Sales Area Data

|Q§ QOther Customer || General Data || Additional Data, Empties |

Customer 306 00 The Bike Zone Portland
Sales Org. geal Bike - USA
Distr. Channel WH Wholesale
Division /M Bicycles
Sales Shipping Billing Documents T @il 1
Partner Functions N
g:;alr;:‘”“;“m” ;"B”E”""“" [’;‘Ua;”h“' — A Click on the Partner Functions tab, then enter
i} 0 pal e giKke CII']E_______=l| . .
oF o pary 506 — sna— | CP for PF (partner fl.fI"ICtIDr"l} then click on the
PY Payer ] 00 The BiksZone number field, then click on the search icon
SH Shipto pasy—" 306 00, THE Bike Zone
cPf =

On the Partner Functions tab, enter CP for

the partner function, then click on the

Number field and click on the search icon, which will bring up the following search

window:

II:D Restrict Value Range (1)

P

Search term |
Customer 30
Vendor

Last name

First name:

Function

Your custome
automatically.

Contact Persan

icon to begin the search

r number is entered
Click on the enter

Maximum no. of hits 500

v [ |H &

Click on the enter icon () to begin the search, which will find the newly-created

contact person:
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[E Restrict Value Range (1) 1 Entry found

QP Corioct Persons |
[
(A EEI TR =T

SearchTer | Cu stomeri Vend ] Last name; First namei F unctj Partner ]

306 %mes 02 0000023215
Double-click on the partner

to enter the partner number

Click on the save icon ( )- This will return you to the initial entry screen:

=

Customer Edit Goto Extras Environment System Help

@ 340 COQ CHB DDOD ||
Customer Change: Initial Screen

[ Customer Change: Initial Screen /
Customer [ZE [Z)00 The Bike Zone

Sales area

Sales Organization (BA1 Bike-USA

D-is_tribut_ion Ch_aﬂm_al :l;i.'H Wholesale

Division o1 Bicycles

| All zales areas... ] | Customers sales areas... ]

Click on the cancel icon

/(2] Ol %]

Click on the cancel icon () to return to the SAP Easy Access screen.
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Exercise SD 11: Create Customer Inquiry

Now we will enter an inquiry from our new customer, The Bike Zone. An inquiry is a
customer’s request to be provided with a quotation or sales information without
obligation. An inquiry can relate to materials or services, conditions, and if necessary
delivery dates.
To create an inquiry, follow the menu path:

Logistics>Sales and Distribution>Sales>Inquiry>Create:

This will produce the following screen:

=

Sales document Edit Gofo Environment System Help
v 3 dH Cee CHE Do |
Create iry: Initial Screen

|E Create with Refer;;M Sales ||£ tem overview ||‘£ Ordering party |

Enter the following information:
In for imguiry
1000 for Sales
Organization
10 for Distribution

Inquiry Type

Organizational Data

Sales Organization Channel

Distribution Channel 00 for Divigion

Division 2[{r)  Bicycles Then click on the l[enter icon
Sales Office

Sales Group

Enter the data shown above, the click on the enter icon ( )- This will produce the
following screen:
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=

Sales document Edit Gots Extras Environment System Help

() T d@ eGe CHE Dhon BEER QB

Create Inquiry: Overview

@l |62 | [ oroers |

Inquiry MNetvalue p.0a
Sold-to party I [=) 0
Ship-to party

PO Number PO date 2

Click on the Sold-to party field,

Sales ‘ im ltern detail . . n for rejed
then click on the search icon

Walid fram Yalid to

Req. deliv.date D] |O5/17/2008 Expectord.val. 0.0
All items
IItem Material Order Quantity SU (Altltm  |Description
|

Click on the search icon for the Sold-to party field, which will produce the following
search screen:

B

(= Restrict Value Range (1)

-
=1
Lmy s,

Customers per sales aroup Customers by Address Attrb...

Search term
Postal Code
City

Name

Customer

Mazdmum no. of hits

Because we have defined a search term when we
created our new customer, we can now use it to

find The Bike Zone.
Click on the Customers (general) tab, enter ## for
search term, then click on the enter icon

v|&[H|E]

Select the Customers (general) tab, enter ## for the Search term, then click on the enter

icon (). This will produce the new customer:
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| (= Restrict Value Range (1) 1 Entry found |;|/
Customers {general) Customers per sales group Customers by Address Attr.. 3 E |
S
v ||| 6|8 82
SearchTer_| PostalCode| City | Name 1 Customer
oo 97204 PORTLAMD 00 THE BIKE ZONE 306

Dcubleﬁ:lick on concerned customer The Bike Zone to select it

| Salesdocument Edit Goto Extras Envionment Syst Enter:

& a0 e@ae L any number for PO Number

(TR m———— - today's date for the PO date (use F4/F2)

ECAtEIGHITY - DvEriiew A today's date for the Valid from date (use
| @] (@ 2] | @ orers | F4/F2)
p— a date one month from today for the Valid to
Hi BT date (use F4, therﬁeled the dafie)
Ship-to party
PO Number B5/17/2008 F=]]
Sales 4 Item detail Ordering pal Procurement Shipping Reason for rejection
Valid from |85/17/2008] Validto p6/21/2008[=)
Req delivdate  |D| (05/17/2008 Expectordval 0.00

The Bike Zone wants a quote on the product—HP300. To find the product, we need to
use the search function. Click on the material field, then click on the search icon:

=

Sales document  Edit Gote Extras  Environment  System  Help

v T a0 e LY Dnon BE @@

Create Inquiry: Overview

g @ e @& [H ores|

Inquiry | Netvalue a.oe |
Sold-to party 368 O
Ship-to party |
PO Number 24513 | PO date D5/17/2008 2]
m ltemn detail Ordering party Procurement Shipping Reason for rejection
Valid from |B5/17 /2068 Walid to 06/21 /2008
Req. delivdate (D] |@5/17/2008 Exppct-adual o oo

| Click on the search icon

Allitems /"

Itemn Material Ord uantity 32U |Altltm  |Description
=
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Clicking on the search icon will produce the following search window:

[E Restict Value Range (1) PREF
Materials by several classes Material by product hierarchy M
Material description .
Language Hey =] .
e O - Select the tab Sales material by
== [aniZaton = - -
- rg description, enter 1000 for Sales
DsbonCramel (S| Organization and 10 for Distribution
Mokt Channel, then click on the enter icon
Mzdmum no. of hits 500
v

Set the search criteria, then click on the entericon () to get the list of products:
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IIZ-I' Restrict Value Rang_e (‘I_} 26 Entries Found |;| .»"

Material by product hierarchy s materal by description 4] HE|

v B |(H |08 ]9 | BEl| &

Material description | Language| SOrg. DChi | Material

7 GEAR BIKE EN 00A1 WH  CB-0010-00
ACDSH EN 00A1 WH  MB-0012-00
ALULITE 8 EN 0041 WH CB-0014-00
BACKFIRE 40 EN 0DA1 WH  MB-00413-00
BELUGA SPEED EN 00A1 WH RB-0013-00
BIKES CITY EN 00A1 WH  CB-0013-00
CONCEPTION PALERMO EN 00A1 WH  CB-0012-00
CRUZE BIKE EN 0041 WH  KB-0012-00
DEVIL EN 00A1 WH  RBE-0012-00
DISNEY BIKE EN 00A1 WH KB-0011-00
FIMISHED BIKE EN 0041 WH  FG-0010-00
JAKIMA EN 00A1 WH TB-0011-00
KIDS 10 EN 00A1 WH  KB-0010-00
MG HARDTAI 18 Eni 0041 WH - MB-0014-00
W Double-click on the HP300 KB-0013-00
"9 select it i
M ME-0010-00
OCR 1.0 EN 00A1 WH RB-0014-00
RACE SCANDIUM EN 0041 WH RB-0011-00
SE 9000 DISC EN 0DA1 WH  MB-0011-00
SOLERO MEN EN 00A1 WH TB-0012-00
STAR LADY BIKE 28 EN 00A1 WH  TB-0014-00
STREAM N3 28 EN 00A1 WH  CB-0011-00
STREETMAX EN 0041 WH KB-0014-00
VIA NIROMNE 7 EN 00A1 WH  RBE-0010-00
XT PRO EN 00A1 WH TB-0010-00

After selecting the Product, enter a quantity of 10:

m Iltem detail Ordering party Procurement Shipping Reason for rejection

Walid fram B5/17/2008 Valid to 06/21/2008
Req. deliv.date Dj [B5/17/2808 Expectordval. 0.08
All items
Item Material Order Cuantity SU JAltm  |Description
KB-0013-80 16

Page 49



S E@W'

Sales document Edit Goto Extras  Environment System  Help

@ Y90 Cee LK Dhon OF OB

Create Inquiry: Overview

| @a| & | [ orers |

Inguiry Netvalue 3,18 ._BB ush
Sold-o party 208 | 00 The Bike Zone /1 Portiand OR 97204
Ship-to party 1306 00 The Bike Fone // Portland OR 97204
PO Number [z4513 | PO date [08117 12008
Note that the Net value is ****.00
M ltem detail Ordering party Procurement Shipping Rea; End lhE‘ EKpEGtGFd\Im iS ***.Gﬂ
Valid from 1951?7[‘2998: Walid to _UE.’ZTQBBB: /
Req deliv date |D| |05/17/2008] Expectordval 958. 56| USD |
All tems _l
litem Material Order Quantity SU JAlfltm  |Description Customer Material ’ﬁ
10[KB-0013-00 10T Mekena E
20(TB-0014-00 5/8T Star Lady Bike 28 E
5
Use the scroll iconto gette |
the order probability column
N £
L Ty
[PILCE 10
BEE ezlm  [@lsE (S

The Expect.ord.val is a calculated value which takes the net value of the order and
multiplies it by the probability of having an inquiry from this customer turn into an actual
order. Use the scroll icon to get to the Order probability column:
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Sales document Edit Goto Extras Enwvironment System Help
& T 48 e SHE Do BE @
Create Inquiry: Overview
EREE
Inquiry . Netvalue 3 195.00 [USD
Sold-to party 308 00 The Bike Zone // Portland OR 97204 [
Ship-to party 308 | 00 The Bike Zone // Portland OR 97204
PO Number 74513 PO date 05/17/2008
M Item detail QOrdering party Procurement Shipping Reason for rejed
Valid from B5/17/2008 Valid to DG /2172008
Req. deliv.date D| [o5/17/2008] Expect ord val. 053 50 USD
All items
Highe |Metvalue BOM exp |Or |Engineering change |Curr. |Reason for rejection
1,850.08 30 UsD E
1,345 08 30 \ LISr =
“ The order probability is e

n% for each item

The order probability of n% is the default value that was set for IDES for inquiry
documents. The expected order value is then 0.n x ****.00 = ****.00. We can change
the order probability for an inquiry, which makes sense as different customer inquiries
would have different probabilities of becoming an actual sales order.

Change the order probabilities to 75%, then click on the enter icon ( ) and note the
new Expect.ord.val:
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Sales document  Edit Goto Extras  Environment System Help

@ D IECGe DHE Dnon DR Q6
Create Inquiry: Overview ——__ Change the order probability to

75% and click on the enter icon
to update the inquiry, and the

dl@allas

Inguiry Metvalue
Sold-to party [208 00 The Bike Zone /{ Portland OR 97204 new expected order is
Ship-to party |286 | 00The Bike Zone // Portland OR 97204 recalculated.
PO Number 24513 PO date 5 =)
m ltemn detail CQrdering party Shipping Reason for rejecti
Valid from [85/17 /2002 | Valid to 86/21/2003| \
Req. deliv.date D (@5/17/2003) Expect ordaal. 2,3096.25 USD
Al items /
Highe [Metvalue BOM exp Dp" Engineering change |Curr. |Reason for rejection
1,850 00 75 usD T
1,345 .00 75 usD T
T

Click on the save icon ( ) to save the inquiry. The SAP system will assign a unique
number to the inquiry:

Inquiry 10000003 has been saved |

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 12: Create Customer Quotation

An inquiry presents the terms (price, delivery schedule) to a customer considering a
purchase. A quotation is similar, except that it is a legally binding offer for delivering the
requested product or services.

The Bike Zone would like a firm quote for the items in the inquiry created in exercise SD
11. We can do this easily by copying the details from the inquiry into the new quotation.
To do this, follow the menu path:

Logistics>Sales and Distribution>Sales>Quotation>Create:

This will produce the following screen:

L] 2 dH Q@ SHE DDOD EFE @M
Create Quotation: Initial Screen

||1| Create with Reference ||£ Sales ||£ ltem overview ||£ Ordering party |

Quotation Type ar Enter QT for Quotation Type, then
click on Create with Reference

Organizational Data
Sales Organization
Distribution Channel
Division

Sales Office

Sales Group

Enter QT for the Quotation Type, then click on the icon Create with Reference. This
will produce the following screen:
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[E Create with Reference B

Quotation Order Contract SchedAgree BillDoc

Search Criteria |

Pur. Order _ -

Sold-to party Make sure the Inquiry tab is

WBS element selected, click on the Inquiry field,
then click on the search icon

|Iﬁ Search ] |

|§f Copy || ltem Selection |

From the Inquiry tab, click on the Inquiry field, then click on the search icon. This will
produce the following search window:

(= Sales Document (1)

Sales documents, not fully confimed Sales documents by customer

Partner

Partner Function SP

Sales Crganization =] 0oad

Sales Office

Sales Group Enter 1000 for Sales Organization,
Distibution Charnel then click on the Enter icon

Division

Sales Document Type
Purchase order no.
Document Date
Created by

Valid from

Valid to

Transaction group 1

Sales Document

[ 500
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Enter 1000 for Sales Organization, then click on the entericon (). This will produce
a list with the inquiry for The Bike Zone:

= sales Document (1) 1 Entry found

LIE A
Sales documents, not fulty confimed Sales documents by customer Delayed sales documents 4 =
—_— =
RO EERERIE
Partn_| Funct| SOrg| SO_| SGrp| DChi| Dv | SaTy| Purchase order | Doc.Date | Created by | Valid from |Validto | TrG| Document
306 |SP  00A1 w% 05/17/2008 BWAGNER 05/17/2008 06/21/2008 1 10000003

Double-click on the inquiry to select it

Double-click on the inquiry to select it, and the inquiry number will be copied in the
Create with Reference window:

(= ekt Relorac
m Quotation Crder Contract SchedAgree BillDoc
Inquiry R
Requested deliv.date |
e Inquiry number is copied
Pur. Ord ;
= Click on copy to copy the
Sold-to party . . .
R information from the Inquiry
||ﬁ Search
s
4
|W Copy || ltem Selection |

Click on the copy icon (\¥ %) to copy information from the inquiry into the quotation
screen:
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Sales document Edit Gote Extras Environment System Help

c; 4@ e DHE ODon BE am

C\eate Quotation: Overview

&1 | 2| [ orcers |

Quotatidn Metvalue 3,195.0808 |USD
308 | 00 The Bike Zone 1/ Portiand OR 97204 (0]
206 00 The Bike Zone // Portland OR 97204
PO date 05/18/2008 2
\(m detail Ordering pe/Procurement Shipping Reason for rejection

Valid fram Bs/18/2008 DE/16/2008
Req. deliv.date 0] DEHEJEBBB 2,236.50) USD
Al items Enter:
[ tem [material Order Quantit :
e APO pumber of your choice
26T8-0014-00 Today's date for the PO date (F4/F2)
A date one month from today for the Valid to date

Then click on the enter icon

A date one month from today for the Req. deliv.date

After entering a PO number and the appropriate dates, click on the enter icon (

which will product the following warning:

E} The default date is not copied into existing schedule lines |

Click on the enter icon ( ) to acknowledge the warning. This will produce an

information message:

[= Information W

redetermine

Click on the enter icon

Click on the entericon () to acknowledge this warning.

Discounts
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To encourage The Bike Zone to become a loyal customer, you have been authorized to
give a 5.00 EUR discount on each product, as well as a 5% discount on the entire order.

Select the HP300 line in the order, then click on the Item conditions icon (. ):

Sales document Edit Goto Extras  Environment System Help

2 dH eee LR Do RE OB

Create Quotation: Overview
| |
Quatation _ , Netvalue 2,185.00 |USD
Sold-to party 208 00 The Bike Zone // Portiand OR 97204 =
Ship-to party 306 | 00 The Bike Zone // Portland OR 97204
PO Mumber [z45138 PO date 85/19/2008]|
M Item detail Ordering party Procurement Shipping Reasan for rejection
valid from 85/19/2008 Valid to 06/16/2008
Req. deliv.date D |06/16/2008) Expect.ord.val. 2,236.50]USD
Allitems
|tem  [Material Order Quantity SU [antitm [Description Custd
o HEKB-D013-08 18)8T IMekena
™, 20]TB-0014-00 55T Star Lady Bike 28
=
‘\\\-

e
.| Click on the block to select the HP300 line
then click on the Item conditions icon

S

),

After selecting the line for the product and clicking on the Item conditions icon (
you will get a screen that shows the pricing details for HP300:
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I ggles document Emt __goto Ex'tr__g_s Eq_\_{i__ronment S}_r_stem ___ﬂelp
| & 2 dH CEQ  CHE Ehon BE @R
/ Create Quotation: Item Data

(LD I] | ]| [ | el ] | (] o

Sa!es Docume_zn_t It_em _18 Iter_n cate_gory AGN Standard ltem
Material KB-0013-00 Mekena
Sales A Sales B Shipping Billing Document Account assignment Schedule lines Parners Teq
Oty 10{ST Met 1,850 .80 |USD
' Tax [ 5.00

Pricing Elements

M {CnTyName Amount Crcy |per U |Condition value Curr. |NumC OUn [CCon_ (Un  [Con

@ PROG |Price 185.008 (USD 18T 1,850.00 USD 187 18T
Gross Value 185.00 [USD 1isT 1,850.00 USD 18T 18T
Discount Amount 0.60 [UsD 18T B.08 UsD 15T 1T
Rebate Basis 185.00 [USD 1isT 1,850.00 USD 18T 18T
Met Value for ltem 185.00 [USD 18T 1,850,600 USD 18T 1sT
Met Value 2 185.00 [USD 1isT 1,850.00 USD 18T 18T
Met Value 3 185.008 [USD 1T 1,850,600 USD 15T 18T
Total 185.00 |USD 18T 1,850.00 USD 18T 15T

@ [SKTO [Cash Discount 6.600 % B.00 [USD ] ]

@ VPRE Internal price 155.008 |USD 18T 1,5506.00 USD 18T 15T
Profit Margin 30,00 |UsD 15T 300.00 USD 15T 18T

Koo4

—

To add the EUR 5.00 discount, enter K004
for CnTy (condition type) and 5 for the
amount, then click on the enter icon

In SAP, pricing is done using conditions. The pricing procedure defines which
condition types are to be used to calculate the final price. Condtion type PR0O0 is a
gross price condition. To add a discount, we can add condition type K004 (material
discount) with a value of 5 to the pricing procedure. After clicking on the enter icon, a
new price for the 10 HP300 will be calculated:
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Sales document Edit Goto Extras Enwvironment System  Help
G 2 qH©ee I 0HE DN BRI 6
Create Quotation: Item Data
(][] [>] ] Iﬁlﬂlllll
Sales Document ltem ltem category AGN | Standard ltem
IMaterial Mekena
SalesA | SalesB | Shipping Billing Document L,cundmcnn Account assignment | Schedul
Oty 1EI ST | 1,800, BEI | usD
\EI oo |
Pricing Elements
M |{CnTy({Name Amount Crcy  |per "HQM_ Co‘qmtmn value {Curr. {Nun
@ PROO Price 185.00 USD 15T\ ,
S e ier 1~ Note that the discount of EURS5.00
D K084 Material 500050 et per bike is now included in the price
i 5_00-USD 1 H H
Bl il Click on the back icon to return to
Rebate Basis 180,80 |UsD 1|8T .
Nt value for e 16000 jUSD et the main sales screen
Met Value 2 180 80 |USD 1|sT 1,800.00 |USD
MetValue 3 18000 USD 15T 1,800 680 USDH
Total 186 86 USD 1|8T 1,800.00 |USD
@ [2KT0 [Cash Discount g.000 f& Q.08 [UsD
@ VPR3 Internal price 15580 [USD 15T 1,650 00 |USD
FProfit Margin 25 .00 UsD 15T 25000 (UsSD

Note that the discount is now applied to the order. Click on the back icon to return to
the main quotation screen. To apply a 5% discount to the entire order, follow the

pull-down menu path:

GotolHeader[/Conditions

1
Sales document

@

Edit _E_oto Extr_gs Er]ﬂ(onment

System Help

Do AR @B

ection

Create Quotatlor B 8 o
Ite v Shipping
4 @alla#| I |
: Billing
Quotation -
Sold-to party B B &
Ship-to party m | 00 The Bike Zone //Portland OR 97204 :
PO Number z45134 PO date 85/19/208, Accounting
M Itermn detail Ordering party Procuremeni Ao e Hon ot
| Parner
Valid from 65/19/2008 Valid to DEHEQDB? Texts
Req delivdate D] |D6/16/2008] Expectord.val. | Purchase order data
' Status
All items Additional data A
Item Material Order Quantity SU |Alttm |Descrip  Additional Functions r
18|KB-B813-08 10[sT WMekena
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This will

=

Sales document Edit Gote Extras Environment System Help

G 2 9B CQQICHE D000 BRI @B
C}gate Quotation: Header Data

Quatation _ | Purchaseorderno.  |Z4513A
Sold-to party | 266 00 The Bike Zone // Portland OR 97204
Sales hipping | Billing Document | Accounting el iy Account assignment Parners
Met | 3,145.00 | USD
Tax 066 |

Pricing Elements ‘\

M 1CnTy|Mame \ Amount Crcy iper U |Condition value Curr. |Conditi

@ PROD [Price kY 3,195.00 [USD
Cross Value % 3.195.00 |USD

@ K804 jaterial N\ 50.00-USD
Discount Amaount "-.,I L o1 B
Rebate Basis N\ Enter RADQO for CnTy and 5 for the
Net Value for It : :

okt i amount, then click on the enter icon

Net Value 2 ~
Net Value 3 PaN 3,145.00 USD
Total prd N 3,145 .00 USD

@ SKTO [Cash Discoupt” N 0.60 USD

@ |VPRS |internal price N 2,675.00 USD
Profifllargin N 47000 USD

RADD [ l

To apply the 5% discount, enter CnTy (condition type) RAOO (Net Discount) with a value
of 5, then click on the enter icon (). Note that the price does not yet include the 5%
discount:
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Sales document Edit Goto Exras Environment System  Help
& 2 dHCe8 EHE DDo0 DR @F
Create Quotation: Header Data
|
Quotation | [Purchase order no. 1245134
Sold-to party |208 00 The Bike Zone // Portland OR 97204
Sales | Shipping | Billing Document | Accounting el (il Account assignment | Pariners
Net 3,145.88 |USD
Tax 5.00 |
Pricing Elements
M CnTy|Mame Amount Crey  |per Ll |Condition value Curr. |Condi
@ PREE Price 3,185 00 [USD
Gross Value 3,195 .08 [USD
@ KBE4 Material 508 . @8- USD
@ RADE % Discount from MNet 5.000-% j}" 0.03 |USD
Discount Amount ~~  50.00-|USD
Rebate Basis ~~  3.145.00 |UsD
Met Value for ltem P 3,145 .00 |UsD
Net Value 2 = - -
Netvalue 3 ~__| Note price does not yet include
Total A discount. Click on the activate icon
o B /| to recalculate the quotation pricing
@ VPRS |Internal price / - -
Profit Margin /’r 478 .00 USD
) d
(L] ] 7
f
B condition rec. |1 Acivate [§5  Update

The discount is not yet included in the pricing of the quotation. To do this, click on the

activate icon ( ):
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Sales document Edit Goto Extras Environment System Help

© 190 e CHE Doon DR @B

Create Quotation: Header Data

&l e

now applied

Quotation | Purchase order no. Z4513A
Sold-to party 306 00 The Bike Zone !/ Portland OR 97204
Sales Shipping Billing Document Accounting Conditions Account assignment Partners Texis Order Data
Met 2,087 .75 | USD
Tax _ 9.00 |

Pricing Elements

M {CnTy{Name Amount Crcy |per U ICondition value Curr. |Condition value CdCur|Stat

@ |PROO |Price 3.195.00 [UsSD 6.088 O
Gross Value 3,195.80 (USD Q.60

@ KB4 Material 50.08-USD g.60

@ RABE % Discount from MNet 5.000-% 157. 25gUSD 6.80
Discount Amaount 207.25- Q.60
Rebate Basis 2,987.75 [USD “\
Net Value for ltem 2.087.75 150 | Y Discount is
MetValue 2 2,987.75 (UsD
MetValue 3 2,087.75 (USD g.60
Total 2,987 .75 |UsD 6.080

@ [5KT0 [Cash Discount 0.00 |USD 6.60

@ VPRE Internal price 2 ,675.00 |USD 0.0a
Praofit Margin 32.75 USD 0.60
[=]
Kjn] ]

E Condition rec. | 1 Activate ]|Eﬁf| Update

The 5% discount is now applied. Note that it is applied to the price AFTER the EUR 5
discount per HP300. As a final detail, it is good practice to document the reason that
these discounts are being given. To do this, click on the Texts tab:

Sales document Edit Goto Extras Environment System Help

© 1 9@ CEQ CHE Doon DR o

Create Quotation: Header Data

on the Texts tab

all Click
Quotation | Purchase order no. Z4513A
Sold-to party ﬁ 00 The Bike Zone // Portland OR. 97204
Sales Shipping Billing Document | Accounting eTTl (il Account assignment Partners Texts Order Data
Met 2,987.75 |USD
Tax | 0.00 |
Pricing Elements
M {CnTy{Name Amount Crcy (per (U |Condition value Curr. |Condition value CdCur|Stat
@ PROO Price 3,195.00 |USD g.00 EH
Gross Value 3,195.00 |USD g.00

Clicking on the Texts tab produces a screen where notes can be attached to the

quotation:
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Sales document Edit Goto Exras Environment System Help
@ 2 4B Cee BHE DDO0 HE Q8
Create Quotation: Heqﬂer Data

Qu_otation | F'urchase ordernq. Z4513A
Sold-to party ﬂ 00 The Bike Zone !/ Portland OR 97204
Sales Shipping Billing Document Accounting Conditions Account assignment Partners Ord
Ty, | Y I R T B E

| Form Header
(& Header note 1

Discount given to customer to encourage long-term relationship.
Sales potential for this customer are considered significant. VP
Grayson has approved these discounts.|

Enter the following note, then click on the save icon

After entering the note to support the discounts, click on the save icon ( ) to save the
new quotation. The following message will appear at the lower-left corner of the screen:

[[€ Quotation 20000004 has been saved |

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 13: Create Sales Order Referencing a Quotation

The Bike Zone has agreed to the terms and conditions in the quotation, and wants to

order the bikes in the quotation. As a result, we can simplify the order creation process

by copying the quotation into a sales order. To do this, follow the menu path:
Logistics>Sales and Distribution>Sales>Order>Create:

Which will produce the following screen:

Sales document Edit Goto Emvironment System Help
@ IAEH COR EBHE DDOa] ]
Create Sales Order: Initial Screen

|E| Create with Reference ||£ Sales ||£ item overview ||£ Ordering party |

Enter Order Type OR, then click
Order Type orl {3 on Create with Reference

Organizational Data
Sales Organization
Distribution Channel
Division

Sales Office

Sales Group

Enter Order Type OR, then click on the Create with Reference icon. This will produce
the following pop-up search window:

III? Create with Reference P

Cuat.
Requested deliv.date

Search Criteria

COrder Contract SchedAgree BillDoc
el ibisl b
Pur. Order

Sold-to party

WES element Make sure the Quotation tab is
selected, then click on the Quotation
field, then click on the search icon

||§iﬂ Search

|¢ Copy || ltem Selection |
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Make sure that the Quotation tab is selected, then click on the Quotation field, then
click on the search icon. This will produce the following search window:

I_l_I?SaIes Document (1) E‘ 1

Sales documents, not fulty confimed

Partner

Partner Function S

Sales Organization =| o0A1

Sales Office

Make sure you select the Sales documents
by customer tab, enter 1000 for Sales
organization, then click on the enter icon

Sales Group

Distribution Chaninel

Division

Sales Document Type
Purchase order no.
Document Date
Created by

Valid from

Walid to

Transaction group

Sales Document

Maxdmum #o. 500

v & |H =
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rl:?_'SaIes Document_[l} 1 Entry found

Sales documents, not fully confimed

Sales documents by customer Delayed =ales documents DE
— v
R EIEIEEE
Partn_| Funct| $Org.] $O_| SGrp| DChi | Dv | saTy| Purchase order | Doc. Date | Created by | Valid from |Validto | TrG[ Document
306 |sP 00A1 .&01 QT 74513A 05/19/2008 BWAGNER 05/10/2008 06(16/2008 2 20000004

Double-click on the Quotation to select it

After double-clicking on the quotation, the number for the quotation will be entered into
the Create with Reference window:

[[= Greate win Reference

Contract SchedAgree BillDoc

Quot. pooooos
Requested deliv.date |

Search Criteria
Pur. Order
Sold-to party

WBS element

|ﬁ Search 1

Click on the copy icon

P
|¢ Copy || Item Selection |

With the Quotation number entered, click on the copy icon (‘% % ) to copy the
information from the quotation into the sales order screen. You will get the following
message:
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N Form Heaer

ol ole] Ml 2l

Discount given to customer to encourage long-term relationship. Sales
potential for this customer are considered significant. VP Grayson has
approved these discounts.

Click on the enter icon to
acknowledge the message

|1, con [Ln1-Ln3of2lines

The note that was entered in the header area of the quotation document is displayed as

an information message. Click on the entericon (. ), and an Availability Control
screen will appear:

=

Eqn _goto S_!stem ___I—_|_5=,'Ip
] BAEICER SHE DL FE @
Standard Order: Availability Control

| Complete div. || Delivery proposal || Continue || ATP guantities || Scope of check || Other plants |

ltem 10 Schd. Line 1 ) -
Material KB-0013-80 Today's date is used as the default
Mekena Required delivery date

Plant e /M The earliest date that HP300 can be
Req.deliv.date 85177200 T Cluantity . P

Enaleadtme [95/22/2088 delivered is in the future

[ Fix gty/date Max.Part.Deliveries 131

One-time del. on req. del. dte : not possible
Dely/Conf.Date 05M17/2008 / 05M19/2008 Confirmed Quantity | 0

Complete delivery

DelyiContDate  P5/22/2008[=)05/22/2008 /
o

Dely proposal

Dely/ConfDate  |05/22/2008| / 05(22/2008 Confirmed gty 10|

Three options are given. Nothing can
be delivered today, but the entire
order can be delivered in the future.

Select either the second or third option
to continue
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The SAP system performs the availability check using today’s date as the default
delivery date. The Product cannot be delivered by this date, so the system provides
alternatives. When an order cannot be delivered on its required delivery date, there are

potentially three options:

1) A single shipment of the available quantity on the required delivery date, with
cancellation of the remaining portion.

2) Complete shipment of the order on the earliest available date.

3) A partial shipment of the available quantity on the required delivery date, with
a second shipment of the remaining quantity on the earliest available date.

In our case, option (1) is not possible, while options (2) and (3) are identical. Select
either option (2) or (3), and the sales order creation screen will appear:

=

Salesdocument Erm Goto Extras Environment S\,rstem Help

& ] &l%@&lbm O ETmAan  BE| @
Create Standard gfdfer Qverview

GIEEER B

'Standard Order Metvalue 2,987.75 |USD
Sold-to party 206 00 The Bike Zone // Portland OR 97204 [
Ship-to party 306 00 The Bike Zone // Portland OR 97204

PO Mumber 745138 PO date b5/19/2a08 =) @]
_m ltem|overview Item detail Qrderin Procuremenxsmpping Reason for rejection

Qe b \—\-A Enter a PO number and today’'s date
(F4/F2) for the PO date
Note that the Req.deliv.date is

Req. deliv.date D| |B6/16/2008
[1Complete div.
Delivery block

R

05/17/2008

Billing block
Py o copied from the quotation
Payment terms G001 Pay immediately wio Incoterms FOB| Orig . .
Order reason = Click on the save icon to save the
Sales area BOAT) / WH / 01 Bike - USA Whaolesale, Bicycles sales order
All items
ltem Material Order Quantity 5L |5 |Description Customer Material Mum
10KB-0013-00 185T Mekena
20[TB-B014-00 55T #| |Star Lady Bike 28

After entering a PO number and today’s date for the PO date, click on the save icon ()
to save the sales order. The SAP system will assign a sales order number:

@ E_-tandard Crder 17 has been saved

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 14: Check Stock Status

We can check on the inventory level of the bikes in the sales order for The Bike Zone.
To do this, follow the menu path:

Logistics>Materials Management>Inventory Management>Environment
>Stock>Stock Overview:

This will produce the following screen:

uEr_ogram Edit Goto System Help
& A8 CEQ I SHE o8 BE @
Stock Overview: Company Code/Plant/Storage Location/Batch
 Database selections
Material ;ﬂl
Plant t =)
Storage location 1
Batch to
Sy
S e ~] Click on the Material field, then
[¥] Also Select Special Stocks . .
[v] Also Select Stock Commitments cIICk on the Seaﬂ:h Icon
|

To find the material number for your bikes, click on the Material field then click on the
search icon. This will produce the following search screen:

[= Waterial Mumber (1) s
Material by product hisrarchy Material by task list

e

Sales material by description 4

Material description |

Language Key Use the far-right icon to select
S Chri = the tab Sales material by
— description

Distribution Channel @ Entar:

Material 1000 for Sales

Organization

10 for Distribution
Channel
Then click the enter icon

Mandmum no. of hits

| |H | m

Enter the Sales Organization (1000) and Distribution channel (10) into the Sales
material by description, then click on the enter icon to find the list of materials:
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| (= Material Number (1) 26 Entries Found. [=] /
Material by product hierarchy NEENEE A -  Sales material by description 14 '
=

IR R

Material description | Language| SOrg.| DChI | Material

7 GEAR BIKE EN 00A1 WH CB-0010-00
ACDS1 EM 00A1 WH MB-0012-00
ALULITE & EN 00A1 WH CB-0014-00
BACKFIRE 40 EM 00A1 WH MB-D013-00
BELUGA SPEED EN 00A1 WH RB-0013-00
BIKES CITY EN 00A1 WH CB-0013-00
CONCEPTION PALERMC EM 00A1 WH CB-0012-00
CRUZE BIKE EN 00A1 WH KB-0012-00
DEVIL EM 00A1 WH RB-0012-00
DISMEY BIKE EN 00A1 WH KB-0011-00
FINISHED BIKE EM 00A1 WH  FG-0010-00
JAKIMA EN 00A1 WH  TB-0011-00
KIDSE 10 EM 00A1 WH KB-0010-00
MG HARDTAIL 18 Ehl n0A1 WH  MEA014-00
&l Double-click on the HP300  pr20
MO . 13-00
wm 1o select it i
OCR 1.0 EM 00A1 WH RB-0014-00
RACE SCANDIUM EN 00A1 WH EB-0011-00
SE 9000 DISC EM 00A1 WH  MB-D011-00
SOLERO MEN EN 00A1 WH TB-0012-00
STAR LADY BIKE 28 EM 00A1 WH TB-0014-00
STREAM M3 28 EM 00A1 WH CB-0011-00
STREETMAX EM 00A1 WH KB-0014-00
VIANIROMNE 7 EN 00A1 WH RB-0010-00
XT PRO EN 00A1 WH TBE-0010-00

Program Edit Gole System Help With the material number

(V] al 4 entered from the search list,

Stock Owny COdEfPWBtO enter 1000 for Plant then click

n the execute icon

Database selections
Material [kpfoa13-00
Plant 082 | to 0oA3[)

Storage location to | 5

Batch to k2

To look at the stock level in all locations, enter 1000 for plant, then click on the execute

icon ( )- This will produce the following screen:
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List Edit Goto Exiras Environment System Help
& 240 I CEe  2HB Do DR am
Stock Overview: Basic List

Selection

Material [<B-ga13-00 ekena

Material Type HAWA Trading Goods

Unit of Measure ST Base Unit of Measure ST

Stock Overview

= I 2 ||||Q |II|®Deta|Ied DISM/ -----

Client'Company Codel/Plant/Storage L)ﬁﬂonﬁatchi&lpeual Stock | Unrestricted use|
= d3 Full // 990.000
=~ - 00A1 Ellke Amerlc 990.000

= [e) 0042 Bike DC - N{x/ that stock levels are given 490.000

Hl aorFmished fophoth the distribution centers S

= [by 00A3 Bike DC - 500.000

[ 20 Finished 500.000

This report gives stock levels for both the distribution center (from which Bike Zone’s
order will be sent) and the other distribution center for IDES if any.

We can get more detail on the stock of HP300. Select the one location, then click on
the detailed display icon:

Stock Overview

% |4 |/[H |2 2]l Epetailed Dispiay |

Client/Company Code/Plant/Storage Lou:}agionfﬂatchrSpecial Stock Unrestricted use I
= & Ful 990.000
= - 00A1 Bike - America 990.000

< [ {00A2 Bike DC - San Dieg 490000
A 20 F'”'S“e‘*@_‘]“‘*_:\ Click on the location, then click on

= [ 00A3 Bike DC - Miami . . .
£ 20 Finished Goods the Detailed Display icon

The Detailed Display will give very specific information about the inventory of HP300
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;n_;gmck Overview: Basic List .,/’
Stock Pint
Pint  00A2

Pint
Stock Type Stock
Unrestricted use 490.000 | |[«]
Qual. inspection 0.000 | |[=]
Returns 0.000 ||| |
On-Crder Stock 0.000
Consgt ordered 0.000
Resenved 0.000
Stck trans.(pint) 0.000
Transfer (SLoc) 0.000
Consgt unrestr. 0.000
Consgt qualinsp. 0.000
GF Blocked Stock 0.000
Cust inguiries 0.000
Cust quotations 0.000
Sales orders 10'0“\ |
Custsched.agmis 0.000 N
Cust contracts 0.000 g
St b i \ We can see the M materials that
Schd for delivery 0.000
TP — are part of the sales order.
RetPckgCustunres 0.000
Empties cust. Qi 0.000
ConsgtCust.unrest 0.000
Consgt cust. QI 0.000
Stock in transit 0.000
SC stock unrestr. 0.000
SC stock QI 0.000 ||
Sales order unre. 0.000 E|
Sales order QI 0.000 | |[~]
=

Click on the enter icon to close

the Detailed Display window

Click on the enter icon () to close the Detailed Display window, then click on the

back icon ( ) to return to the main screen. Click on the execute icon (' ) and review
the stock level for this bike.

Click on the exit icon (

) to return to the SAP Easy Access screen.
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Exercise SD 15: Display Sales Order

With relatively little user input, the sales order for The Bike Zone has been created. The
Display Sales Order transaction provides the opportunity to review the order in detail.
To display the sales order, follow the menu path:

Logistics>Sales and Distribution>Sales>Order>Display:

Which will produce the following screen:

=

Sales document Edit Goto Environment System Help
(] B4 H CEQ DHEB Doy
Display Sales Order: Initial Screen

|2 sates || & ttem ovenview | 2 ordering party | | [l Orders | | [ [4¢|

Order G| [
S

Search Criteria

Purchase Order Mo.
Sold-to _party
il Click on the Order field, then

Billing Document . .
WBS Element click on the search icon

H Search

To make sure we have the correct sales order number, we will use the search function
to find it. Click on the order field, then click on the search icon. This will bring up the
search pop-up window:
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[E Sales Document (1) EE

Sales documents, not fully confimed Sales documents by customer 4| "E

Partner

Partner Function 5P

Sales Organization ’ﬂ UDA‘ll |E|
Sales Office

Sales Group

Distribution Charnel

Division

Sales Document Type

Purchase arder no. Enter 1000 for sales organization,
Document Date then click enter

Created by

Valid from

Valid to

Transaction group 0

Sales Document

Maximum na. of hj

CARIG I

After entering your sales organization (1000), click on the enter icon () to get a list of
sales orders:

[E Sales Document (1) 4 Entries Found [ =
‘ Sales documents, not fully corfirmed Sales documents by customer Credit memo request for rebate N

“““ IEEBET
Partn_| Funct] SOrg. SO_| SGrp| DCh| Dv | SaTy| Purchase order | Doc. Date | Created by | Valid from | Validto | TrG| Decument |
101 SP 00A1 WH 01 OR 1234 05/15/2008 BWAGNER 00/00/0000 12/31/9999
101 SP 00A1 WH 01 OR 1234 05/15/2008 BWAGNER 00/00/0000 12/31/99
101 SP 00A1 WH 01 OR A23211 05/16/2008 BWAGNER 00/00/0000 12/3#6999 0 15

306 SP DOAT WH 01 OR Z4513B 05/19/2008 BWAGNER 00/00/0000 T
Click on the heading Document

to sort by document number, =
then double-click on the last
item on the list to select it

You can sort the search results list by any of the columns merely by clicking on the
column heading. As sales order numbers are assigned sequentially, the most recent
sales order can be easily found by sorting by document number and selecting the last
one on the list. After double-clicking on the most recent sales order number, click on
the enter icon to display the sales order:
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@y 240 Qe CHE D000 DN OE
Disa“ay@ales Order: Initial Screen
|£% Sales ||g'l't’bwver\dew ||£% Ordering party | | Orders | |

Order i

{2+ - .
Search Crieria =k .| Click on the enter icon to
Furchase Order Ne: display the sales order

Sold-to party
Delivery

Billing Document
WBS Element

Clicking on the enter icon will produce the following screen:

All items
ltem  [Material |Order Quantity Isu |s |Description

Select the HP300, then click on the E
isplay availability icon

y LT
|F4_~1.._=1 aEE | leh oLz

Select the HP300 and then click on the display availability icon to explore the stock for
this item in detail:
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=

v

Availability overview Edit Goto  Seftings Environment System  Help

1Al Cee LHB Do R @

Availability Overview

|A‘? Stock ||§ Stock ||£ Totals records ||§ Totals records ||c§’¢: Scope of check |

Material’ TB-8014-00
Star Lady Bike 28
Flant DD}_\_E Avail. check . - -
T — This screen shows that, in this case, there are
Base Unit ST | End lead time & actually X products in stock, but because a
bialiellon ) safety stock of Y is desired, we ideally have M
Receipts 395 .
_ available to sell, and the order we are
lssues 5 Confrmd issues . . .
5 displaying will use 10 of these.
ATP situation / Note: your numbers may be different
Date MRP e |MRP element data J.l"r Rec./reqd gty Confirmed Cum. ATP gty ||j]]]
05/20/2008 [Stock j 395 200 [+]
05/19/2008 |CusOrd [Totals record Jl.r’ 5- 5 380 E
B5/ 2002008 |SLocSt (30 r;"r 405 405
/
Click on the Display Scope of check icon

Clicking on the Display Scope of check icon will produce the following pop-up window:

Availability check

Chqckjng ryle A

B2 Individ requirements

3D order

Stock overview
[ Include safety stock
[ Incl.stock in transfer
[ Incl.quality insp. stock

[include blocked stack

[ wie subcontracting

[include restricted-use stock

Infoutward movements

[¥] Incl purchase orders
[Cincl. purch.requisitions
[Tlincl. dependent regs
[¥] Include reservations
[“linclude sales regmis
V] Include deliveries

[incl.ship.notificat.

Replenishment lead time
[ Checkwithout RLT

Incl.depen.reservat.
Incl.rel.order regs
Incl. planned orders

Storage location inspection

[ Ma storage location inspection

Incl. ;_)ro_ducﬁon o_rdt?r_s

| Do not check

Do not check

.| Do not check
| Do not take into acc

Receipts in the past

Include receipts from past and future

Review, then click on cancel
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This screen displays the elements that considered when performing the availability
check. For example, Incl. purchase orders is selected, which means that a purchase
order will be considered as available stock from its receipt date onward.

Click on the cancel icon to close the pop-up window, then click on the back icon to
return to the overview screen:

All iterns
[ Jtem [materia lorder Quantity Isu [s |Description Customer Mate
L O S e ST il mET T I R —
—mr-oelect the HP300, then click on by Bike 28
the onditions icon
-‘-.‘_‘_-_‘_
~_
/
[l ][

|:-1 oLz E

After selecting HP300 and clicking on the item conditions icon (. '), the following
screen will be displayed:
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Sales document Edit Goto Extras Environment System  Help

G 240 CEQICHE DL DR @m

Display Standard Order 17: item Data

WD | = | 6| 8] | [l

Sales Documenttem (10| ttem category  [TAN | Standard tem
laterial EIRB"—QEH'?—'EI@' Mekena
SalesA | SalesB | Shipping | Billing Document GReRT T Accountassignment | Schedule lines | Partners Te
aty [ 18] 8T | Net | 1,718.80 |USD
Tax [ 0.0 |
Pricing Elements
M |{CnTy{Mame Amount Crcy |per U |Condition value Curr. |MumC |OUn |CCon  |Un |Con
@ |PREO [Price 185.00 [USD 18T 1,850.00 USD 1|ST ST
Gross Value 185 60 UsSD 18T 1,850 068 USD 1|ST 1/8T
@ KE04 Material 5. 080-UsSDh 18T 50 .08-UsD 12T 18T
@ |RALD % Discount from MNet 5.000-% 90.084-UsD 1] c]
Discount Amount 14 _6E-|USD 15T 140 .00 -UsD 115T 13T
Rebate Basis 171.60 [USD 18T 1,716 08 USD 18T 18T
Met Value for ltem 171.80 [USD 15T 1,.716.06 USD 1|8T 18T
het Value 2 » 171.80 [USD 18T 1,.716.08 USD 1|8T 18T
Met Value 3 ‘\\\1?1.09 UsD 15T 1,710,008 USD 1|5T 13T
Total “1’7.]‘ 08 |UsD 18T 1,.716.668 USD 1|8T 18T
@ [SKTO [Cash Discount B.B'B-Q\% 0.08 [UsD f ]
@ VPRE |Internal price 155 .60 b‘&[_.l 18T 1,550.00 USD 1|ST 18T
o pfit Margin 16.68 USD-\\\,\ 13T 160 .60 [USD 15T 13T
| The details of the price calculation for
_—1 HP300 are displayed
[ | : P
D] — Click on the Analysis icon

[“4- 4> Condition rec. [l Analysis Update
EE | = ~ E oo ]

Clicking on the Analysis icon () produces the following screen:
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& | o

Condition analysis Edit Goto System Help

JH CaR  SHE hoa BE @

Analysis Pricing

TTTT TS T T T
=
[=3
[=]
=

e Group/Material

Procedure | Description [ | im B [ view |
= {3 STBIKE Standard - Bike Co... Z =
(3 EKo1 Actual Costs =] Overview
Price Condition type Message |Description
Price (Gross) EKO01 001 Manual condition
b Variant Price PROO 208 Condition record has been found
B Gross Value PEO0 001 Banual conditinn
[ KAOD Sales deal

This screen shows the pricing procedure

(3 Koos Custotgr/Material : H

e o e used to determine the price
IMaterial

[ Kozo Price Group

(3 Ko2g Material pricing arp Expa nd the Fnuﬂ |tem
3 Koz Customer/Mat Pr.Grp | M AT R AR
7 Kozt Price Grp/Mat.Pr.Grp I K0O7 004 Condition record is missing
3 rRADA % Disc.from Gross () K0O4 201 Condition entered manually
] RADOD % Discount from Met H I K020 002 Access not made (initialized field)
3 RrRCOO Quiantity Discount I K029 102 Access not made (initialized field)
(31 rRBOO Discount (Value) I K030 102 Access not made (initialized field)
I RrRDOO Weight Discount I K031 102 Access not made (initialized field)
b (3 HIo1 Hierarchy || RAD1 001 Manual condition
B[] HID2 Hierarchy/Material N RAQD 207 Condition has been found (without condition record)

This screen shows the pricing procedure, which

is the sequence of steps used to

calculate the price. The procedure looks for a number of conditions that may apply to
this item purchased by this customer. Conditions are prices, discounts, surcharges, etc.

Condition PRO0O is a price condition, and establishes the base price for the bike.
Expand on this condition to see the details of the pricing procedure’s search for a price:

Procedure | Description |
= [:I _STEIIKE Standard - Bike Company
7 EKDA Actual Costs
> IR0 price
7 10(PROZ) Customer/material with release status
(3 20(PRO2) Price list category/currency/material with release status
7 20(PROZ) Price list categoryfcurrencyfmaterial with release status
= Y 40({PROZ) IMaterial with release status
. @ 18500 US KB-0013-00
e N W hmi. L A

The pricing procedure specifies
a search for the price starting
with the most specific pricing to
the most generic

In searching for the price, the procedure first looks for a Customer/material price, which
is a price for a particular customer for a particular material. It then looks for a price list,
which might have a price for the material for a customer group (wholesale, retail, etc.) or
currency. Finally, it looks for a price for the material itself. In our case, there is no
special pricing for this product with this customer, so the material price of X EUR is

used.
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Click on the back icon ( ) twice to return to the overview screen:

Sales document Edit Gote Extras Environment System Help

V] DAL Q@ LHY fton BE @@

Display Standard Order 17: Overview

BRI 2

Standard Order 17 Met value 2.087.75 |USD
Sold-to party 306 00 The Bike fone // Portland OR 97204 D
Ship-to party 306 00 The Bike Zone // Portland OR 87204

PO Number Z45138

PO date 95/19/2608 //-@]
—

Click to display the header details

Two discounts were manually applied to The Bike Zone’s order. We justified these
discounts with a note in the quotation. This note was copied from the quotation into the

sales order, which we can confirm by clicking on the header details icon (' ):

Sales document Edit Goto Extras Environment System Help

@ 340 eee LHE DToD BB

Display Standard Order 17: Header Data
=

PLI{CI'IEISE order no. 745138
00 The Bike Zone // Portland OR 97204

Sold-to party

Order Data Status Additional dat b

ﬂ Shipping | Billing Document | Accounting | Conditions | Accountassignment | Parners | Teds

Order Type O0R Standard Order Document date 65/13/2603

Sales area data OOAT1 [ WH /81 Bike - USA, Wholesale, Bicycles

Sales office Created by BWAGNER

Sales group Created on A5/19/2008

Version Guarantee

Order reason =]

Delivery ime ] Click on the Texts tab

Click on the Texts tab to view the note:
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Sales document Edit Goto Exras Environment System Help

& 2090 a6 DHE D00 PR @B

Display Standard Order 17: Heac?er\Data

Gl

Sold-to party 306

Sales Shipping Billing Document Accounting Conditions count assignment

o mEERBEEES \

@ Gl R Discount given to customer to encourage long-term relationshﬁt\
[ Header note 1 Sales potential for this customer are considered significant. VP
Grayson has approved these discounts.

Click on the exit icon

Note has been copied

“‘Note” that the note has been copied.

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 16: Start Delivery Process

To start the process that will fulfill The Bike Zone’s order, we need to create a delivery

document. To do this, follow the menu path:

Logistics>Sales and Distribution>Shipping and Transportation>
Outbound Delivery>Create>Single Document>With Reference to Sales Order:

This will produce the following screen:

=

Qutbound Delivery Edit Goto Exiras Environment SubsequentFunctions System Help

i 240 COQIDHB HEH0 AR @E

Create Outbound Delivery with Qrf Enter 1000 fﬁf Shipping Point |
|" " With Order Refarence || [ wro DrderRefgyeﬁ;eM Enter a selection date one week
from today (you can use F4 to
call up the calendar window)
ity ot sera’ sptoingPofiood 1HE Sales Drdernumbershnuld
be entered automatically

Then click on the enter icon

Sales order data »
Selection date Bgra2/ 8
Order 17

From item
To itemn

Predefine delivery type
Delivery Type

If the sales order number is not entered
automatically, you can search for you sales
order number using the Sales documents
by customer tab. Enter your sales
organization (1000) and transaction group 0
(sales order).

Enter 1000 for the shipping point and a Selection date one week from today, then click

on the enter icon ( ):
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M Picking | Loading | Transport | Status Overview | Goods MovementData |
Planned GI |95/19/2008 | |00:00, TotalWeight 150 K6 |
Actual Gl date | ‘Mo.of packages | |
All ltems
tm |Material [Deliv. Oty lun [Description 15 ||Ty
Select HP300 by clicking on /5% &
the square, then click on the
\d\atails icon
™
™,
Y
Fi
/
/
/
/
Vi
/
/
.!’/ 3]
@5 E EE B & saehspit | [F wainitms  [&F All items |

Select HP300, then click on the details icon (
screen:

), which will produce the following
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=

Qutbound Delivery  Edit _Eoto Bdrgs Engironmem Subsequentgunmions Sistem ﬂelp
@ 5 3BICGeILHE DDLN DR 0N
Outbound Elgejve’r’f(‘.:reate: Item Details
EEEETS e

ftem! 18 D:I:]:] ltem category TAN Standard ltem

Material KB-0813-00 Mekena

Processing Material Batch Split Picking Global Trade Loading and Shipment Foreig

ltern status

Picking |l Motyet picked

WH activities o WM trnsf ord reqd

Confirmation | Mitzub. to confirm.

Pack Packirrg not required

Goods issue A Mot yet staded

POD | Mot Relevant | POD differences 1

Billing Doc. ‘A Motinvoiced Interco. BS Mot Relevant

Guality inspection This screen shows that the

Inspection Lot o order has not yet been picked

Fa L Click on the save icon to save
: the delivery document

Marketing

Promation

After clicking on the save icon (), a delivery document will be created with a unique
document number:

F@ Cutbound Delivery 80000008 has been saved

Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 17: Check Stock Status

To check on the inventory for the bikes in the sales order for The Bike Zone, follow the
menu path:

Logistics>Materials Management>Inventory Management>Environment
>Stock>Stock Overview:

This will produce the following screen:

U_Er_ogram Edit _goto S__\_;stem ﬂ_elp

& A8 CEQ I SHE o8 BE @

Stock Overview: Company Code/Plant/Storage Location/Batch

Databaﬁﬁeﬁ:@ns

Material ;ﬂl

Plant t

Storage location 1

Batch to

.

SRR ‘\\ Click on the Material field, then click
[¥] Also Select Special Stocks .

5] Also Seled Stock Commitments on the search icon. Use the tab Sales

material by description

With 1000 for Sales Organization and
10 for Distribution Channel

Pick HP300

=

Er_ogram Edit __G__qto S__\,L'stem _ﬂelp
& B 4 E | oo mIEE N R N e W e 2

Stock Oﬂm@ Location/Batch

With the material number for
&)
HP300 selected, enter 1000 for

Database seled|

Plant then click on the execute

Material

Plant icon %]
Storage location to =
Batch to k2

After using the search function to find the material number for HP300, enter 1000 for

plant, then click on the execute icon (. ). This will produce the following screen:
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=

CHl 'aqnm@mamtﬁm@@@l@l@l

Stock Overview: Basic List

Selection

Material KB-0013-80 | Mekena

M_a.te_ﬁ_al Typ_e_ HAWA Trading Goods

Unit of Measure ;éT ' Base Unit of Measure 5T
Stock Overview

Select the location and then click

on the Detailed Display icon
% [a |I||QIE=J|||@Detai|ed'fp|g;7

ClientfCompany Code/Plant/Storage LocaMBatchfSpecial Stock ] Unrestricted usei
= {& Full a 990,000
= [EE] 0041 Bike - America 990.000

= [m00A2 Bike DC - Sa Diego; o) 490.000

B 30Finished Goods 490.000

e @ 00A3 Bike DC - Miami 500.000
A 30 Finished Goods 500.000

Select the San Diego DC, then click on the detailed display icon:

= Stock Ovenview: Basic List G
Stock Pint
Pint 00AZ
Pint
Stock Type Stock
Unrestricted use 490.000 | [[«]
Qual. inspection 0.000 | |[=]
Returns 0.000
On-Order Stock 0.000
Consgt ordered 0.000
Reserved 0.000
Stck trans. (pint) 0.000
Transfer {SLoc)
Cansat unrestr. Note that the 10 HP300 for The
e Bike Zone order are now
ocked Stoc .
e showed as Schd. for delivery
Cust. quotations 0.000
Sales orders 0.000 | |||
Custsched agmts 0.000
Cust. contracts 0.000
Deliv. wio charge 0.000 .
Schd.for delivery 10.000 | |||
Rcpt resernvation {J.UUU‘/'
RetPckgCustunres 0.0
Empties cust. Qi 0.000
ConsgtCustunrest 0.000
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Click on the exiticon (' ) to return to the SAP Easy Access screen.
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Exercise SD 18: Picking Materials and PGl of Delivery Note

To record the picking of the material, we create the transfer Order. To do this, follow
the menu path:

Logistics>Sales and Distribution>Shipping and Transportation>Picking>Create
Transfer Order >Single Document

This will produce the following screen:

L=
Transfer Order  Edit Goto  Ernvironment  Systern Help
@ 2/ 4H Qe EHRE DDaI0

Create Transfer Order for Delivery Note: Initial Screen

Warehouse Mumber [

Flant 1000

Delivery EAOAOAZ3E|
Group

Caontrol

[v] Activate ltem

ForegroundiBackagrnd Background g
Adopt Pick Quantity 2

Adopt putasweay oty

Futawsay TO proc.

Make sure that the delivery document No. is the same from exercise SD16.
And the other values on the screen must be:

Warehouse No. 001

Plant: 1000

Foreground/Background: Background

Adopt picking quantity: 2 (Inclusive pick quantities in delivery and PGI)
Enter & Save.

Record the system message.
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Exercise SD 19: Check Stock Status

To see the impact that the goods issue for the bikes in the sales order for The Bike
Zone, follow the menu path:

Logistics>Materials Management>Inventory Management>Environment
>Stock>Stock Overview:

This will produce the following screen:

Erpgram Edit _Ento S__\_;stem ﬂ_elp
(/] A H I CEQ SHE Do0 BE @0
Stock Overview: Company Code/Plant/Storage Location/Batch
Databa_s.ﬁel_eﬂns

Material =

Plant t

Storage location t

Batch lo

S,

S0 e \ Click on the Material field, then click
[¥] Alzo Select Special Stacks .

(o M et ek oS on the search icon. Use the tab Sales

material by description

With 1000 for Sales Organization and
10 for Distribution Channel

Pick HP300

=

Program Edit Goto 3System Help

& 2 48 a0 DHE DO BE G

Stock Overview: Company Code/Plant/Storage Location/Batch

With the material number for

oaanases| the Mekena selected, enter
material | 1000 for Plant then click on the

Pent | execute icon aeAd(s)
Storage locamom T
Batch o

After using the search function to find the material number for HP300, 1000 for plant,

then click on the execute icon (). This will produce the following screen:
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ulﬂ:'!st Edit Goto Edras Environment System  Help
g DJH CaQ BHE HDLD HE @
Stock Overview: Basic List
Selection
Material [kB-8013-00 [=hekena
laterial Type HAWA Trading Goods
Unit of Measure EéT Base Unit of Measure 5T
MNote that the available inventory
Stock Overview
has changed
Select the location, then click on
giauuamuuemwﬁj the Detailed Display icon
Client/Company Code/Plant/Storage Loc@jﬂﬁfﬂatchfs;}ecial Stock I Unrestricted usej
= 43 Ful . 980.000
g 00A1 Bike - America ) bl
< b 00A2 Bike DC - 53n Diego 480.000
[El 20 Finished Goods 480.000
= m 00A3 Bike DC - Miami 500.000
[Hl 20 Finished Goods 500.000

Select the San Diego DC, then click on the detailed display icon:

= stock Ovenview: Basic List
Stock Pint
Pint  00DA2
Plnt
Stock Type Stock
Unrestricted use 480.000
Qual. inspection 0.000 E“-
Returns 0.000
On-Order Stock 0.000
Consgt ordered 0.000
Resened 0.000 . '
i e o000 ||| The inventory is reduced from
Doy ey oo |l before by the amount that used
Consgtunrestr. 0.000 &
R o000 || tO appear as Schd. for delivery
GR Blocked Stock 0.000
Cust inquiries 0.000
Cust. gquotations 0.000
Sales orders 0.000 | || |
Custsched.agmts 0.000
Cust. contracts 0.000
Deliv. wio charge 0.000 g"f
Schd.for delivery 0.000
Rcpt reservation 0.000
RetPckgCustunres 0.000
Empties cust. Gl 0.000

Click on the exiticon (| ) to return to the SAP Easy Access screen.
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Exercise SD 20: Create Billing for Customer

With the delivery complete, the customer can be invoiced. To do this, follow the menu

path:

Logistics>Sales and Distribution>Billing>Billing Document>Process Billing Due

List

This will produce the following screen:

=

Billing document Edit Goto Seftings System Help

& a

I8 e SHE DO BRE 8

Maintain Billing Due List

| DisplayBillList | |[G DisplayVariants |

Billing Data
Billing Date from
Billing Type
5D Document

to 052772008
to =4

to

| A DetauttData Elatchan&Upd}\

o~

Make sure 1000 is entered for

Organizat. Data
Sales Organization
Distribution channel

Division
Shipping point

BBM|@/_-)

Sales Organization, then click
on the Display Bill List icon

to =
to | 5

After confirming the correct sales organization is specified, click on the Display Bill List
icon. This will produce the following screen:

Billing document Edit Goto List Settings

& | B

Environment System  Help

JEICER DHE Dhon R @m

Maintain Billing Due List

|al[~] 53] indwviuat biiing dacument || Collective billing document || Collective billing doc.jonline
AN

S | BlCat| S0rg. | Billing Date | Sold-to pt| BillT | DstC | Document \QChI Dv | DocCa| Address| Sold-to party SoldtoLoc) Sortterm
X L 00A1 05/27/2008 | 306 F2 |Us | 80000008 thl\ g 26014 |00 The Bike Zone | Portland
AN

Click on the Individual billing document icon

Click on Individual billing document, which will produce the following screen:
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(=
Billing document Edit Goto Environment Systerm Help

& . t_‘{gm h Header
" | Item v|  Header partners
Invoice (F2) Crei -
{ ) l Billing items overview Ctri+Shift+F11 Pricing conditions header Cirl+Shift+F9
Billing documents @ Output Shift+F8
e | Back F3 | Headertexts
Invoice: Eisl— =
""""" : : i | Foreign Trade/Customs
Payer 1306 00 The Bike Zone / /US - 97204 - - - -
ayment cards
Billing Date 0572712008 15 ¥
£l 1 | P §
Bltem [Description Billad Quantity [SU [Netvalue Follow the pull-down menu path
10 |ekena 165sT .7¢| GotoHeaderOutput
1,277

20 Star Lady Bike 28 55T

To setup printing of the invoice, follow the pull-down menu path:
Gotol1Header1Output

which will call up the following screen:

_ugymut Edit_Goto System Help Enter RD0OO for Output and
& =/ 9 B C&@@ 4 select Print output, then click
Invoice (F2) CreateW/ on Communication method

@ Commun-i_c.a-\.t;m methr}g,{@fprocessyf;mg || Further data || Repeat output || Change output |

Invoice
Output // fa”
Stat DutpuL,-B‘é'rscription Medium j Fun_|Pariner Lan |C

RDAD Print output 7

(L.}

e

Enter RDOO (Invoice) for Output and select Print output for Medium, then click on the
Display Communication method (/=8 “emmunication method ) jcon . This will produce the
following screen:
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=

ggtput Edlt ___goto S_»_\ir_'_stem __ﬂ__elp
& B dHIQER BHR Do BE @n
Invoice (F2) Create: Output \

Bt parly a0 90 The Bk Eote Enter LPO1 for Logical destination
elpetipe i and select Print immediately, then
click on the back icon

Printing information
Logical destination |LOCL

Mumber of messages

Spool request name [1Release after output
Suffix 1

Suffix 2

SAP cover page Do Not Print
Recipient BWAGNER
Department

i}

Caover Pag_e Text_ '.i\_cce_ss T}.rpe for Frim Faramgter_an_d F'rop_os_.al
Authorization |
Storage Mode Print only e

Format
Form

Enter LP01 for Logical destination and select Print immediately, then click on the back
icon( )

=

Qutput Edit Goto System Help

@ 2 dHIC@8 LR DDoD BE @B
Invoice (F2) Create: Cutput
[2/|@|[H)[& communication methoa || Processing log || Further gata || Repeat outout || Change output |

Invoice . .
e Click on the Further data icon
Stat |Output |Description  |Medium Fun |Partner Lan |C ﬂﬁ]

oo Rooe  [@hice Print output EBP 306 EN |1 [=]
= 1=

Click on the Further data icon, which will produce the following screen:
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=

| Q_L_.ltput Edlt ___goto %\,_r__stem __ﬂelp
@ 2 4EIGaR BHE D000 BE @6
Invoice (F2) Create: Qutput \

B!!I—to par@y 305 00 The Bike Zone
Cutput Type Invoice Print outoit
]' Select Send immediately (when saving the application)
Creation
T o0a/26/2088 (O

/ for Dispatch time, then click on the b
17237218 |

al

Requested processing /

Dispatch time Send immediately (when saving the application} i
it [ (§ 00:00:00 Time to 60:00:00|

Actual processing

| (f) 00:00:00 of_\o_Nm processed g

General data

[+] Manually changed Created by BWAGNER

[ Locked

Select Send immediately (when saving the application) for Dispatch time so that the

invoice will print immediately, then click on the back icon ( ):

=

Output Edit Goto System Help

< 2 JHIQ@e LHE nnLn DE QB

Invoice (F2) Create: Output \

|@ Communication method ||ﬂ F'roce‘s\a'{]g1og || Further data || Repeat output || Change output |

bl Click on the back icon again
Output
Stat |Output |Description  |Medium Fun_[Pariner Lan |C ﬂﬁ]
onoRDoe  [whice Print output pedl = e T EN [ [ [=]
z 1=
z 7 il
Click on the back icon (' ') again:
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=

Billingdocument  Edit Goto Environment System Help

@ 1 JE/Cee LR DNAn DF Q®

Invoice (F2) Create: Overv?é\»kof Billing Items

N Click on the save icon

[ERjE] =]

nvoice! &) [$BREEREART MetValug 7 05775 |UED
Payer :BDE 00 The Bike Zone [ / US - 97204 Portland
Billing Date |05/27/2008 @
Item ]Description Billed Quantity SU [Metvalue Material Cost
(16 llekena 10isT 1,710.08 |KB-0813-80 1,550.00
20 Star Lady Bike 28 55T 1,277.75 [TB-D014-080 1.125.00

Click on the save icon to return to the Maintain Billing Due List screen:

=

@ 140 CaQ DHB HUoN BR

Maintain Billing Due List

|a][+] [ Individual billing document | | Collective billing document | | Callective billing docfonline

@’S BIC |S0rg. |Billing Date | Soldtoe |BillT |DstC | Document |DChl |Dv |Doc | Address | Sold-to party

Sold-tol | Sortterm

_] 1/ L 00A1 | 05/27/2008 | 306 F2 |US 80000008 |(WH |01 |[J

26014 | 00 The Bike Zone

Portland

Highlight is turned off after the invoice is created

Note that the highlight is turned off on the line, and there is a message at the bottom of

the screen:

F@ Document 90000010 has been saved

Click on the exiticon (' ) twice to return to the SAP Easy Access Screen.
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Exercise SD 21: Display Billing Document and Customer Invoice

The invoice that will be sent to The Bike Zone can be viewed by following the menu

path:

Logistics>Sales and Distribution>Billing>Billing Document>Display

This will produce the following screen:

=

Billing document Edit Goto Environment System Help

& 340 COQ DB O

L

&3

Display Billing Document

IE |£ Billing items ||£ Accounting |@

hoaeanie

\

Billing document

More Search Criteria
Document Number

Company Code
Fizcal Year
Reference

1L

Search

If the billing document number is
not entered automatically, you can
find it from the document flow (see
exercise SD 23)

Follow the pull-down menu path Billing document! /Issue Output To:

L=
Billing document  Edit Goto  Environment System  Help

g Create cr+F1 |0 CEQ  SHE SOLS BRI @
_D Change Ctrl+F10 ht
_E Display from archive éounting
Cancel Cirl+Shift+Fg
Billing due list Shift+Fg
Bill
© Follow the pull-down menu path
c et Shin+F3 Billing documentlssue Output To
Fiscal Year
Reference
i Search

This will produce the following pop-up window:
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FE_U._O.U.!QHEPUW

Qutput

Message ype  [Name

[Created at [Process status [Transm. Wedi [T

T

{Created on

Araris A

Bl 2]

=

|

Make sure the line is selected, then
click on the Print preview icon

[T

[ 7 B

1«0

;"

Make sure the invoice line is selected, then click on the Print preview icon (

will produce the following screen:

Eext Edit Goto System Help

1 0H Qe CHE Do BRI QF

78|z Print Preview of Local Printer Page 00001 of 00001

[29 Archive ||;‘113 Print and Archive |

™~

AR

[

b’ &

€ gy

Conditions

Payment Up to 05/2T/2008 without deduction

Invoice

Repsat Frint

Payment Information
Doc. No./Date
Delivery Note No./Date
Order No./Date
Reference No./Date
Customer

Currency

Inv cice Amount

Weight - Volume
Gross Weight
Net Weight

). This

Click on the back icon

This is the invoice that will be
printed and sent to The Bike Zone

80000008/ 0B5/26/2008
15/ 05/19r2008
Z4513B/ 05718/2008
308

uso

150 KG

150 KG
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After reviewing the invoice, click on the back icon ( ), then close the pop-up window
by clicking on the cancel icon (. ):

FEWMWW% G
Qutput 4‘
| Message type ]Name ereated on Created at JProcess.status JTransm. Wedi ]m
RDOD Invoice 05/26/2008 A737de A 4 2]
[l
Click on cancel
[l
[~]
T = T 1<+
uEi_I_Iing document Ecn __Eoto E_rlﬂ_ronment S_zstem _ﬂ_f{lp
& 3 dEH QI SHE HDhon RE @
2= Invoice 90000010 (F2) Display Billing Document
@@ Billing items ||£% Accounting |
Billing document  [BB088O10
More Search Criteria '\h' - - - . -
Document Number Click on the Accounting overview icon
Company Code
Fiscal Year
Reference

To review the accounting implications of this sale, click on the Accounting overview icon.
This will produce the following screen:
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C

140 e@® CHE no0 @AF @m

7@z Display Document: Data Entry View

22 Display Currency ||E=.! General Ledger View |

Data Entry View

Review the accounting postings
due to this sales order

Company Code | BOA1 | Fizcal Year 2008

DocumentDate  |05/27/2008 Posting Date |05/27/2008] Period 5 |
Reference 745138 Cross-CC no. [ |
Currency usp | Texts exist [ Ledger Group
SR E RN EER R R EE EE R IE
c_“litm|P | S| Account Deseription Amount | Curr. | Tx
00A1 1 (01 306 00 The Bike Zone 298775 |USD

2 (50 600100 Sales Revenue 1,850.00- | USD

340 610100 Revenue Deductions 50.00 |USD

4 140 610100 Revenue Deductions 90.00 |USD

5 |50 600100 Sales Revenue 1,345.00- | USD

G |40 610100 Revenue Deductions 67.25 |USD

Click on the exit icon (

) twice to return to the SAP Easy Access Screen.
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Exercise SD 22: Post Receipt of Customer Payment

After The Bike Zone mails its payment, it needs to be recorded. To do this, follow the

menu path:

Accounting>Financial Accounting>Accounts Receivable>Document

Entry>Incoming Payments

This will produce the following screen:

=

Document Edit Goto Seftings System Help

& 48 COHOQ CHE DDLoa RE&@m
Post Incoming Payments: Header Data

Document Date 05/27 /2008 Dz Company Code aa

Pasting Date 05/27/2002)  Period 5 Currency/Rate U

Document Number

Reference
Doc.Header Text
Clearing text |
Bank data

Account 100100 %—
Amount 2987 .75 Amount in LC

Bank charges LC bank charges

Value date Profit Center

Text Assignment

Open item selection Additional selections
Account | @-——.________@mme

Account Type D [ 0ther accounts O Amount

Special GIL ind [v] Standard Ols O Document Mumber

Pmint advice no. (O Posting Date

[ Distribute by age (O Dunning Area

Use the F4/F2 function keys to
enter the current date for the
document date
Enter:
1000 for Company Code
EUR for Currency/Rate
110000 for Account
o e o e el fCII" Emﬂl..lnt

Then click on the account field,
then the search icon, to search
for the customer number for The
Bike Zone

[] Automatic search O Others

After entering the information above, click on the Account field, then click on the search

icon to get the search pop-up window:
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III? Restrict Value Range (1) [=] <]

Customers {general) Customers {by company code) Customers by country/c.... =
Searchtem 00
Postal Code
City

Name

Customer

Mazdmum no. of hits

Select the Customers (general)
tab, enter ## for Search term and
then click on the enter icon

w]é’ﬂ]n]

As The Bike Zone was created with the data set number (##) as a search term, you can
use this to find The Bike Zone. After entering ## on the Customers (general) tab, click
on the enter icon and you will get the following results:

III:' Restrict Value Range (1) 1 Entry found e
Customers (general) Customers by company code) Customers by countr... HE
| i
v |HE|H| B & o] 2
Postal-!lodei City | Hame 1 | Customerl:
97204 PORTLAND 00 THE BIKE ZOME 306

Double-click on The Bike Zone to select it

After selecting The Bike Zone, click on the Process open items icon:
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gqcument E_dn _Epto _ggttings ?_I__stem l_ﬂl_elp
& 240 S DHE LoD BE @
Post Incoming Payments: Header Data

Process openitems

Document Date 85/27 /200

Type Dz Company Code BEAT

Paosting Date 05/27/2008 Currency/Rate uso
Document Number Translatn Date
Reference Crocc. 0 nn
Doc Header Text Click on Process open items
Clearing text -
Bank data

Account 100100 Business Area

Amount 2887.75 Amount in LG

Bank charges LC bank charges

Value date Profit Center

Text Assignment

Cpen item selection Additional selections
Account a6 ® Mone

Account Type D [ other accounts O Amount

Special G/L ind [w] Standard Qls (2 Document Mumber
Pmnt advice no. (O Posting Date

[] Distribute by age (2 Dunning Area

[] Automatic search (O others

After clicking on Process open items, you will get the following screen:
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@

Document Edit Goto Seftings Environment System Help

2 IH/CG@ CHE nnon B0 @F

Post Incoming Payments ﬁqcess open items

| Distribute diff. || Charge off diff. ||é9 E;‘ﬂ}qg options || @ Cash Disc. Due || Create Dispute Case |

Double-click on the ****** amount so
that the Assigned quantity is ******, then
click on the save icon.

| AETTECY) Partial pmi | Resitems | Withhidsfax
™,
Account items 306 00 The Bike Zone \
Document  |D |Document |P |Bus |Day USD Gross C‘aihdiscnt Cash
900aa004 RV B5/27/2008 @1 o 2:98?‘?55 \‘\
i\\\ \\\
R
\\ I,
\“‘\\?\\
\\
4
4
My
[0 i .

™,
@ |E.i'§; ||H1|H Amo___| |Eﬁ Gross<>___||ﬁgﬁ0urrency| | 1 ltems " i Iteﬁr\Q\n Disc. “ i Disc.

Editing status

Display_f{om_ _itgm
Reason code

Mumber of items [1

-]

Display in clearing currency

Amount entered

Assigned

Difference postings

Mot assigned

\,98? 75 |

2,087.75 |

0.00 |

Double-click on the ***** amount to assign the payment to the accounts receivable.

After assigning the payment to the invoice, click on the save icon (

payment.

) to post the
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=

Document Edit Goto  Seftings

@

System  Help

2 AHIGERICHEBE D060 BE @®

Post Incoming Payments: Headeh\pata

Pmnt advice no.
[] Distribute by age
[ Automatic search

() Posting Date
() Dunning Area
O Dthers

Y Click on the exit icon to exit this transaction
Do_cumer_]_t Date | Type Dz C_ompany' C_ode QEA1
Posting Date 05/27/2008| Period 5 Currency/Rate s
Document Mumber Translatn Date
Reference Cross-CC no.
Doc Header Text Trading part.BA
Cle_aring text

Bank data

Account [Eq Business Area

Amount Amountin LC

Bank charges LC bank charges

Value date Profit Center

Text Assignment

Open item selection Additional selections
Account | @HNone

Account Type D []other accounts O Amount

Special GIL ind Standard Ols O Document Number

Click on the exit icon (

| = Exit Editing

Data will be lost.

Cl

ick on Yes

@ Do you want to exit editing?

Yes | | no |

There is no data to be lost, so click on the Yes icon to return to the SAP Easy Access

menu.

), which will produce the following pop-up window:
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Exercise SD 23: Review Document Flow

The document flow tool links all documents that were used in The Bike Zone’s sales
order. Again, there are many ways to access the document flow tool. One way is to
start by displaying the sales order document. To do this, follow the menu path:

Logistics>Sales and Distribution>Sales>Order>Display

This will produce the following screen:

=

]

L‘=J

Sales document Edit Goto Environment System Help

JH o SHEBE Do AR @

Display Sales Order: Initial Screen

|£% Sales ||£% ltem overview ||£% Crdering party | | [

Crder

17]

Your sales order number should
be entered by default.

Search Criteria .~
Purchase Order MNo.
Sold-to party
Delivery

Billing Document

WBS Element

|Iﬂ Search

Note: If your sales order is not displayed,

ou can search for you sales order number
using the Sales documents by customer
tab. Enter your sales organization (##A1)
and transaction group 0 (sales order).

To access the document flow tool, follow the pull-down menu path:

Environment[1Display document flow
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il
Sales document Edit Goto Environment System  Help

) m| Pariner a8 EHE @0
Display Sales Order: = '

| & sales ”i% ltem overview |& Changes
Display documgpt flow Shift+F5
' Clri+Shift+F2

Status averview

Order 17

Transportation info

PR menu path EnvironmentDisplay document flow

e ki

Access the document flow tool using the pull-down

Purchase Order Mo.

Sold-to party

Delivery

Elilling Drocument |

WBS Element _ Analysis v

|fﬂ Search

The document flow for The Bike Zone will look like the following:

Document low  Edit  Goto  Environment  System  Help
< | . ndH @ LHE DDLn BE @
Document Flow
Status overview ||6’Q{= Display document || Sernvice documents ||"’}) Additional links |

Business partner 0000000206 00 The Bike Zone

2 EIEE=E

bocument Review the documents for The Bike Zone's order
= Inguiry 0010000003 T T EUUS S UTTTETETET
= [2) cwotation 0020000004 05/19/2008 Completed
= [ =p Standard Order 0000000017  05/19/2008 Completed
= __C}ytbourld Delivery 0080000008 05/26/2008 Completed
Picking request 20080526 05/26/2008 Completed
GD goods issue delvy 4900003012 05/26/2008 complete
=3 Invoice 0090000008 O5/26/2008
Accounting document 00900000032 05/26/2008 Cleared
= Cancel. Invoice I:_S‘I} qUQUUUUUUQ 051'259’2_008
Accounting document 0100000007 05/26/2008 Cleared
= Invoice 0090000010 05/26/2008

Accounting document 0090000004 05/26/2008 Cleared

Click on the exiticon (' ) to return to the SAP Easy Access menu.

Page 109



