| installed New Module X and now everything is broken. Why?

Is your new module the same version as the rest of your Islandora modules? Mixing versions is
the most common cause of broken Islandora. If you want to try out a new module that does not
have a version for the release you're using, you will have to upgrade everything to the latest
in-development code (also referred to as bleeding-edge code or running on HEAD).

| found something wrong in the documentation. How do | get it fixed?

Our official documentation is run as a wiki, so if you find a mistake and know what it should be
corrected to, you are completely welcome to just go ahead and make that correction for
yourself. Islandora thrives on the contributions of the user community and our documentation is
no exception.

If you know there’s a problem but don’t know the solution, let us know by commenting on the
documentation page or emailing community@islandora.ca, and we will do our best to address
the problem as quickly as we can.

| tried installing Islandora in a Windows environment and now | hate everything. Can you
help?

Unfortunately, we are unable to offer full support for Islandora in Windows environment because
we are unable to properly test and ensure functionality.

Users like you have made great strides to patch Islandora for Windows on their own and we are
always happy to adopt those solutions back into the code if they pass tests and code review
without breaking anything else, so Islandora’s compatibility with Windows has certainly
improved - but for support your best bet is to ask on the listservs and hopefully connect with
someone else who has experience making Islandora and Windows play nicely.

Our official statement regarding Windows support
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