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Typuctuueckas komnanusa «ASISTOUR» s.r.o.
Jatecni 2121/6, 36001 Karlovy Vary, Czech Republic, B
nmanpHeimeM — Komnanus, B mune qupexropa Danylevych
Dmytro, 4To neHCTByeT Ha OCHOBAaHMM YCTaBa, C OIHOMI
CTOPOHBI U , B JajbHEHIIEM -
Oo0mecTBoO, B JIM1Le JIIUpEKTOpa

, 4To  JeHCTByeT  Ha
OCHOBaHMM YcCTaBa, 3aKJIIOUMIN Hacrosimuid JloroBop o
HIDKECIIeTYIOIIEM:

1. IIpeamer gorosopa

1.1 Kommanust nopyuaer, a O0mmecTBo 00s13yercs
OT CBOETO WUMCHH W 3a COOCTBEHHBIH CUET Ha YCIOBHAX
OTIpeneNIeMBbIX HACTOSAIIHMM JIOTOBOPOM pean30BHIBATh
TypUCTHICCKUHA PponykT KoMnanuu TypucTam.

1.2. Ilon TypucTHUECKHM MPOAYKTOM, B 3TOM
JIOTOBOpPE CIIEAYeT MOHUMATh KOMIUICKC TYPHUCTHYIECKIX
YCITyT, KOTOPBIC BKJIIOYAIOT:

- OpoHHpOBaHHE HOMEPOB B OTEIIAX;

- muTanne (Ha Oa3e 3aBTpaku - BB, 3aBTpaku
u yxuHbl - HB, 3aBTpaku, 06eap! u y>KuHH - FB);

- TPAHCIIOPTHBIE ~ YCIYTH  TIO
TYypUCTOB U UX Oaraxa,

- 9KCKYPCHOHHOE 00CITYKHBAaHUE;

- MPOYHE YCIYTH, KOTOPBIC TPEIOCTABISIOTCS
Kommanuei no crenuansHoi 3asBke OOIIecTBa, IOmarTCs
B MMCHMEHHOM BHUJIC U COIIACOBEIBAIOTCS ¢ KoMIanueii.

1.3. Hu omma wu3 CropoH, 0e3 MTHCHMEHHOTO
COrNamIeHus  JPyrod  CTOPOHBI, HE HWMeeT IIpaBa
MePeropyvaTh UCIIOMHCHHS B3SATHIX Ha ceds 00s3aTeNbCTB
mo 3ToMy J[oroBopy KakoMy-JIIMOO OpyroMy (U3NIeCKOMY
WA I0PUITYECKOMY JIAITY.

1.4. OOmmIEeCTBO  OCYIIECTBIICT — peaTH3aluio
TypUCTHYIECKOTO Tpoaykra KomMmaHWu Ha OCHOBaHHH
JAHHBIX, MMPEIOCTaBISIEMbIX H CBOEBPEMEHHO OOHOBIISIEMBIX
KoMmmanuet.

1.5. OOmIiecTBO, HAa OCHOBAaHHMM IIOXKCIAHHUI
TypUCTa, B TPOHU3BOJBHON (opme (opMmupyeT 3asiBKy Ha
MOJyYCHUE YCIyT, KoTopyto (opmupyer miss Kommanmm B
AIIEKTPOHHOM BHUJIE.

1.6. Kommnanus B Tedenun 24 4acoB ¢ MOMEHTa
MONMYYCHUS 3asABKM TIONTBEpXKAaeT IIpHEeM 3aka3za H
COOTBETCTBYIOIIUX YCIYT B AIICKTPOHHOM BHJE, ITOCIE YETO
YCITyTH CYUTAIOTCS 3a0pOHIPOBaHHBIMH, a OOIIECTBO HMEET
MIPaBO 3aKIFOYUTH JOTOBOP C TYPUCTOM Ha MPEIOCTaBICHHUE
COOTBETCTBYIOIIHUX YCIIYT.

1.7. B cinyyae HEBO3MOXXHOCTH IMOITBEPKIACHUS
3asBkr OOmectBa, Kommanws wumeeT mpaBo Tepeciiarh
OOIIEeCTBY CKOPPEKTHPOBAHHYIO 3asBKY, KOTOpAas SBISCTCS
JIOCTaTOYHLEIM OCHOBaHHWEM g 3akimoueHus OOIecTBOM
JIOTOBOpA C TYPHCTOM.

1.8. B cnyuae, ecniu B TeueHun 24 4acoB C
MoMeHTa otnpaBku OOmiecTBoM 3asBkH, KommaHus He
npunuier OOMmEecTBy TOATBEPXKACHUE O €€ TPUHATHH,
3asiBKa cuuTaeTcsl HenpuHsaTo Komnanuei.

IMEPEBO3KE

Agreement
Karlovy Vary

The tourist company «ASISTOUR» s.r.o
Jatecni 2121/6, 36001 Karlovy Vary, Czech Republic,
hereinafter referred to as Company, represented by
the chief executive Danylevych Dmytro who is acting
in compliance with Statute, on one part, and
, represented by the chief
executive acting in virtue of
Statute, on the other part, have concluded this
Agreement as follows:

I. Subject of Agreement

1.1. The company charges and the
Association undertakes on its own behalf and on the
account of the Association according to the terms of
this Agreement to sell the tour product of the
Company to tourists.

1.2. The Tour product means the complex
of travel services which include:

- booking of rooms in hotel;

- catering on BB (breakfast), HB
(breakfast and dinner) and FB (breakfast, lunch and
dinner) basis

- transport services (tickets for tourists
and delivery of their luggage);

- excursions;

- other services that should be rendered
by the Company on the special request of the the
Association. They should be in written form and
should be accorded with the Company.

1.3. Neither of parties can entrust its
obligations according to this Agreement to the Third
part without the written Agreement of another part of
this Agreement.

1.4. The Association sells the tour product
of the Company on the basis of the information that
was received from the Company and on the basis of

the information updated by the Company
accordingly.
L.5. Association on the basis of the

client’s request makes its own request and sends it to
the Company in electronic form.

1.6. The Company should confirm within
24 hours the receiving of the request and confirms
booking of the appropriate services in electronic
form. After that the services are considered to be
booked and the Association has the right to conclude
the Agreement with the tourist for the appropriate
travel services.

1.7. In case if the Company is not able to
satisfy the request of the Association, the Company
has the right to send to the Association the request
with amendments which can be a sufficient basis for
making the Agreement with tourists.

1.8. In case if the Company doesn’t send
to the Association the confirmation of the receiving



1.9. IMonteepxxknenue Kommanuen 3asiBKU MOXKET
OCYIICCTBIIATHCS ITyTeM BHICTABICHUS HHBOMCA.

2. IIpaBa u 00S13aHHOCTH CTOPOH
2.1. Oo6s3annocTn CTOpOH:
2.1.1. HememnenHo (B  TpPEXTHEBHBIH  CPOK)

MUCBMEHHO IPEAYNpPEXAars APYr Apyra 00 yCTaHOBIECHHH
YIIOTHOMOYEHHBIMH OpraHaMH TOCYHapCTBEHHOH BIIACTH
KaKUX-TM0O OrpaHWYeHHH, KacCalOUIMXCS OCYIIECTBICHUS
XO3SIMICTBEHHOH ~ NEATENBHOCTH B cdepe  OKazaHHA
TYPUCTHYECKHX YCIIYT WM APYTUX OTPaHWIECHUH, KOTOPHIE B
TOW WM MHOHW CTETICHH BIUSIOT Ha HcnoiHeHne CTOpOHaMU
B3ATBIX Ha ceOs 00s3aTenscTB MO JaHHOMY JloroBopy
Joropopam Mexxay OOIIEecTBOM B TYpUCTaMH.

2.1.2. IlpenocraBusthb TypucTam OJIHYO,
CBOEBPEMEHHYI0O W  NOIMHHYI0  HMH(OpMAIHMio O
TYpPHIpONYyKTe, HMX TMpaBaX, OO0A3aHHOCTAX, IOpSAKE

BO3MEILIEHHSI NPUYMHEHHOTO Bpela, YCIOBHAX OTKa3a OT
YCIIYT, IpaBMIIaX IepecedeH s TOCy1apCTBEHHON IPaHHMIIBI, a
TaKKe IMOJHYI0 M JIOCTOBEPHYIO MH(POPMALHUIO O 3aKOHAX U
IpaBWiax, NEHCTBYIOIMX B CTpaHe NpeObIBaHUS, oObYan
MECTHOTO HaceJIeHHs, MOPAJOoK pacTopxeHus Jlorosopa o0
OKa3aHHM TYPUCTHYECKHX YCIYT M IPYryl0 HEOOXOIMMYIO
nH(OpMaIMIo, TNPEAOCTABIEHHE KOTOPOH HEOoOXOmMMo B
COOTBETCTBHHM C 3aKOHOJATEILCTBOM CTPaHBl, KOTOPYIO
MOCEIIACT TYPHUCT.

2.1.3.  CropoHBI pu ONpEeAEICHUN BPEMEHH Hadasa
W OKOHYAaHUS  IPEAOCTABICHHS  TYPUCTCKUX  YCIyT
PYKOBOZICTBYIOTCSI MECTHBIM BPEMEHEM.

2.1.4. Cobmronarhb KOH(UACHIINAIEHOCTh
nHpopMalMK, KOTOpas cTaja W3BECTHA CTOpOHaM B
MIPOLIECCEe HCIIOMHEHUS B3STHIX Ha ceOsl 00s3aTeNbCTB MO
stoMy [lorosopy.

2.2.  OosizanHocTn KoMmnmanum:

2.2.1.  Crporo cobiaroaaTh ¥ UCIIOMHSTE BCE IYHKTHI
JTAaHHOTO JIOTOBOPA.

2.2.2. OO0ecrieuynBarb OO01ecTBO
pexsIaMHO-MH()OPMAIIIOHHBIMHU MarepHuajlamy,

KacarolIMMHUCS TYypUCTHYECKOTO npoxykra Kommannu.

2.2.3. OOecreunBaTh HaJICKAIINH, BCECTOPOHHHUN
YpOBEHb OOCITY)KMBAaHUS TYpHUCTOB, COIVIACHO 3aKIIOUEHHBIX
OO011ecTBOM C TypHCTaMH JIOTOBOPOB.

2.2.4. OGecrieuntsb NpOLENYyPBI BHU30BOH
MOAJEP)KKA TYpoB, peann3yeMbix OOIIecTBOM, COIIacHO
Hacrosiero Jlorosopa.

2.2.5. HeszamemnurensHo WH(POPMHUPOBATH
OOmecTtBO 00 W3MEHEHMSAX YCIOBHH Typa, KOTOpBIE
MIPELyCMOTPEHBI ISHCTBYIOIIMM 3aKOHOATEILCTBOM.

2.2.6. Ilpunararp BCE yCUIHS JUTSt
NIPEIOTBPAIEHUS BO3HHUKHOBEHHUS pEKJIaMaluid W kKajod
TYPUCTOB B CBS3M C BBINOJIHCHHWEM OOS3aTENIBCTB 10
Hacrosimemy JloroBopy, m 0e30TiaraTe’abHOTO pa3pereHus
KOH(JIMKTHBIX CUTYaIHH.

2.2.7. O6ecreunTs Bce HEOOXOIMMEIC YCIOBHS IS
6e3omacnoctu Typucra.

2.2.8. B cayyae BO3HHUKHOBEHHUSI MpETEH3UN
TypucTa K KauecTBy M  CBOCBPEMEHHOCTH  YCIYT,
OCYIIECTBUTH BCE HEeoOXoMMBbIe MEpOIPUATHS,
HalpaBJIeHHbIE  Ha  pemieHHe  mpollieM  TypHcTa.

of the request the request will be considered to be not
received.

1.9. The Confirmation of the company can
be sent in a form of the Invoice.

2. Rights and obligations of the parties
2.1.  Obligations of the parties:

2.1.1.  Immediately (in three day term) in
write form notify in advance each other about
establishment any restrictions by an authorized body
of the Government, which concern economical
activity realization in the tourist services area or other
restrictions, which influence to a greater or lesser
extent on the Parties discharge of duty concerning the
Agreement between the Association and the tourists.

2.2.1. To provide the tourists with full,
timely and true information about the product, their
rights, obligations, order of the indemnification,
cancellation policy, regulation frontier crossing, and
also with full and reliable information about
legislation and regulation acting in a country of the
destination, procedure of the Agreement on travel
services cancellation and other essential information,
which there is required to have in compliance with
legislation of the country of the destination.

2.3.1. The parties follow local time, when
they define the time of the start and the end of the
tourist product.

24.1. Clearly keep information

confidentiality, which became know to the Parties in
the process of execution of the liability in accordance
with the Agreement.

2.2. Obligations of the Company:

2.2.1. To follow all points of the contract
without any exception.

2.2.2. To provide the Association with
advertising and promotional materials concerning the
tourist product of the Company.

2.2.3. To provide the tourist with proper,
detailed service level according to the contacts
between the Association and the tourists.

2.2.4. To provide with the procedures of
visa supporting of the tours, which the Association
sells according the Agreement.

2.2.5. To inform the Association without
delay about the changes of the tour conditions, which
are provided by existing legislation.

2.2.6. To apply forces for avoiding the
occurrences of the clients’ reclamations and claims in
view of the fulfillment of engagements regarding the
Agreement, and try to solve all disputed situations
without delay.

2.2.7. To provide all necessary conditions
for the tourist safety.

2.2.8. In case of occurrence of the tourist
claims to the services quality and timeliness to take
all necessary measures directed on solving tourist



EnuncTBeHHBIM JIOCTaTOYHBIM JI0Ka3aTeJIb.CTBOM
BeimoHeHUs Kommanme#dl ganHoro myHkTa JloroBopa,
SBJISIETCSl 3asBJIEHHE TypUCTa 00 OTCYTCTBMH KaKHX-JTHOO
nperensuit k. OOmectBy um Kommanwm mo kadecTtBy u
CBOEBPEMEHHOCTH IpetocTaBieHus ycayr. [Ipu oTcyreTBun
Takoro 3asBieHus KommaHusi o0si3yeTrcss BO3MECTUTH BCe
yObITKH OOIIecTBa, BBI3BAHHBIE HECBOCBPEMEHHBIM HWIIH
HEKa4eCTBEHHBIM MIPE0CTABICHHEM YCIIYT.

2.3. KoMnaHusi uMeeT npaBo:

2.3.1. B cnyyae BO3HHKHOBEHHs OOCTOSITCIBCTB,
MPEISITCTBYIONMX TPEJOCTABICHNIO TYPUCTHUECKUX YCIyT
B TIOJIHOM 00bEME W B OTOBOPEHHBIE CPOKH IPOU3BECTH
3aMEeHy Ha aHaJOTMYHbIE TYPUCTHYECKHE YCIYTH, B TOM
YHCIIe 3aMEHY OTeJIsl Ha OTENb TaKOW jKe KaTerOpHH U BEIIIE,
B IIpeJiesiax CyMM OIUIaYE€HHBIX TypPHCTOM.

2.4. Oosi3anHocTn O0MIECTBA:

2.4.1. Crporo cobOironars
IIYHKTHI JAHHOTO JIOTOBOPA.

2.4.2. TIlpemoctaBiiaTh TypucTam HH(POpMAIHIO 00
yCIIyrax, OKa3bIBaeMbIX COIVIACHO JIaHHOTO JloroBopa.

2.43. Peanu3oBbIBaTh TypUCTaM TYpPUCTHUECKHE
ycnyrn Kommanum OT CBOEro MMEHH, M 3a COOCTBEHHBIH
CUeT.

W HUCIOJHATH BCC

2.4.4. OmnayuBarb Komnanuu CTOUMOCTh
TYPUCTHYECKHUX YCIYT B HOPSIKE MPEIyCMOTPEHHOM II. 3.1.
Horosopa.

2.4.5. CBOeBpeMEHHO NpenocTaBIsATh Kommanuu
HaJUIe)XalmuM  oOpa3oM  O(OpMIICHHBIE  JIOKYMEHTBI,
HeoOXxoanMmble Uit  OOecHedeHUsl IpOLEAyphl BH30BOU
TIOIZICPIKKH TYPOB.

2.4.6. B cmygac HEOOXOOMMOCTH HW3MCHCHWS FLTH
’Ke OTMEHBI 3aKa3aHHbIX yciIyr nHpopMmupoBars Kommannio
He mo3zaHee 14 mHeW N0 OTHpaBlICHHS T'PYIIIBI TYPHUCTOB H
14 mHelt 1o oTHpaBiIeHNS HHANBUYaTbHBIX TYPUCTOB.

2.4.7. OGecrieunBaTh TypUCTOB BCEMHU
HEOOXOANMBIMH JTOKyMEHTaMH JUIsI HaXOXKJCHUS B CTpaHax
peOBIBAHMIS.

3. Ilopsinok pacueroB

3.1. Omiata CTOMMOCTH TYypOB IPOU3BOJUTCA
OO1IecTBOM Ha OCHOBAaHHMM BBICTABICHHBIX KoMimaHueit
HHBOWCOB B CJICAYIOIIHE CPOKH:

- He MeHee 4yeM 3a 30 OaHKOBCKHMX IHEW IO
Havasa Typa (JUid TYPUCTHIECKUAX TPYTII);

- He McHee 4YeM 3a 14 OGaHKOBCKHMX OHS, IO
HavaJsa Typa (IUi1 MHINBUAYAIEHBIX TYPUCTOB).

B cnyuae mnomaum 3asBku B cpok MeHee 30
0aHKOBCKHX THEW (VI TypUCTHYCCKUX TPYIIN) U McHee 14
0aHKOBCKHMX IHEH (A7 WHAMBHIYATBHBIX TYPUCTOB) IO
Hayaja Typa OIUlaTa JOJDKHA OBITh  IPOHM3BEICHA
OOmecTBOM B TeueHHME 2 OaHKOBCKMX JHEH IOCHe
MOATBEPIKICHUS 3asBKH W BEICTABJICHHUS HHBOICA HA OILIATY,
HO HE TO3/IHEe IATHI Hayaya Typa.

B HEKOTOpBIX CiTydasX, pacdeThl MEKAY CTOPOHAMH
MOTYT OCYIIECTBISITCS 1O (haKTy MONYYCHUS YCIyT
KimeHToM Ha OCHOBaHMHM aKTOB CBEPKH B3aMMOPACYCTOB
Mexny Kommanueit u O0miecTBoMm.

problems. There is a written application of the tourist
about any claims absence to the Association and the
Company in the services quality and timeliness which
is the sufficient proof of the Company realization this
point of the Agreement. In the absence of such
application the Company undertakes to recover all
losses of the Association, caused by untimely or
low-quality services.

2.3. The Company has the right:

23.1. In case of occurrence of the
conditions, which hamper of the tourist services
rendering in corpore and on fixed term to substitute
for the similar tourist services, including the
substitution of the hotel for the same category hotel
and higher within the bounds of the sum paid by the
tourist.

2.4. Obligations of the Association:

24.1. To follow all points of the contract
without any exception.

2.4.2. To give tourist information about the
services rendered in accordance with the Agreement.

2.4.3. Implement tourists travel services
Company on its own behalf and at their own expense.

2.4.4. To pay the Company the cost of the
tourist services in the course of point 3.1 of the
Agreement.

24.5. To supply duly the Company in

proper time with completed documents, which are
necessary for visa support providing of the tour.

2.4.6. To inform the Company about the
changes or cancellation of the booked services not
later than 14 days in advance of the travel group
departure and not later than 14 days in advance of
the individuals departure.

24.7. To provide the tourists with all
documents which are necessary for getting the tourist
services by the clients.

3. Terms of payment

3.1. The Association makes payment of
the tour cost on the basis of invoicing of the
Company during:

- but not later than 30 bank days before
the start of the tour (for the travel group);

- but not later than 14 bank days before
the start of the tour (for individuals).

If the request was given at term less than 30
bank days (for tourist groups) and less than 14 bank
days (for individual tourists) before the start of the
tour, payment has to be made by the Association
during 2 bank days after receiving the confirmation of
the request and invoice for payment, but not later than
date of tour beginning.

In a certain cases the transactions between the
sides may be carried in the fact receiving services by



3.2 @DaKkToM OIUIaTBl MPHU3HAETCA 3aYUCICHHE
BCCH TIIaThl 3a OKa3aHHbIE TYPHUCTHYECKHE YCIYTH Ha
pacuetHblii cuer Kommnanuu. Jlatoil pacueTroB MpHU3HAETCS
Jlata 3adMCIICHHs JCHE)XHBIX CPEACTB Ha PAacUeTHBIH CUeT
Komnanun.

3.3. TpadHBIe CAaHKIMK — MPOMHCHIBAIOTCS B
JIMCTE TOATBEP)KACHUS 3a0POHUPOBAHHBIX YCIIYT, B CUCTEME
OpoHHpOBaHUS (C TPaBOM OTKAa3a):

- eClii  3asBKa CleJiaHa 0 HACTYIJICHUS
mrpadHBIX CAaHKIMH, B 3TOM Cllydae oIulara JJOJDKHA
MIPOM30MTH IO HACTYIJICHUSI MOMEHTA ITPa(HBIX CAaHKINI

- eclii 3asBKa CcJejlaHa B 30HE JICHCTBUS
mrpadHBIX ~ CAaHKIMH, TO 3a0pOHMPOBAHHBIC YCIYTH
OCTalOTCs Ha OMNIMHU J0 MOMEHTa OIUIaThl, HO He Ooiee 5
KaJICH/IapHBIX JHEH W HE M03/1Hee AaThl Hadaja Typa.

3.4. Tapudpl, IEHEI ¥ HWHBIE JICHC)KHBIC
oOs3arenscTBa 10 JloroBopy Belpaxatorcss B EBPO (eur),
€CJIN MHOE HE YCTAHOBJICHO B OTJENbHBIX lIpmioxkeHusx K
Jorosopy.

3.5. CropoHamMH TIEpHOAMYECKH, HO HE pexe
OIJHOTO pa3a B KBapTajl, COCTABISACTCS aKT, (PUKCHPYFOLIHN
MIOJIHOTY, KadecTBO M CTOMMOCTHh OKA3aHHBIX TYPUCTaM
YCIIYT ¥ MOJTY4YE€HHOH 32 HUX OILIATHI.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOpOHBI  HECYT  OTBETCTBEHHOCTh 32
HEUCNOJHEHUE  ycinoBUM  Hactosmero JloroBopa B
COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOAATEIIECTBOM.

4.2. Bce yCIIOBHSA COTpyAHHUYECTBa

NPONUCAHHBIE B JIAHHOM JIOTOBOpE M CHCTEME OH-JIaiiH
OpoHUpOBaHHMs (u1eHsl, Tapudbl) - SBIISTIOTCS
KOHQHUICHIMAIbHBIMA M HE TOUIeKAT pa3MIalleHuIo.
Paszmnamenne  koHQuICHUMAIbHOW  WMHpOpMaLWHM, C
HaHECEHHEM Bpela OJHOW W3 CTOPOH JAHHOTO JIOTOBOpPA
HeceT 3a COo0Oi OTBETCTBEHHOCTh JIKBHBAJIEHTHO CyMMeE
HaHECEHHOTO Bpe/a.

4.3. [Ipu MEXKIyHapOAHOM  aBUANEPEBO3KE
OTBETCTBEHHOCTh B OTHOIIEHHWH KaXIOTO TypHCTa M €ro
Oaraka HECET MEPEBO3YHK.

44. OTKIOHEHUS TYpUCTHYECKUX YCIyI, OT
yCTaHOBIICHHBIX B J/loroBope, JIMOO B MPUIOKEHUSIX K HEMY,
JIONYCTHMBI B CIIydae X HEOOXOIUMOCTH, IIPU YCIIOBUH, YTO
OHM HE BeIyT K HeJoCTarkam, B Mepy TOro, 4TO 3TH

OTKJIOHCHUA HE3HAYUTCIIbHbI u HE HapymaroT
CyILIECTBEHHBIX ycaoBuil JloroBopa.
4.5. OO011ecTBO HECeT MOJHYI0 OTBETCTBEHHOCTh

32 HECBOEBPEMEHHOCTh OILIAThl CTOMMOCTH Typa, TOYHOCTb,
MOJIHOTY MHCTPYKT@Xka W NpeNOCTaBlICHHE AOKYMEHTOB IO
TYpy TypPHCTY.

4.6. Komnanus mocne nepenadu JOKyMEHTOB U
MOJIyYeHHs OIIaThl Typa, HECET MOJIHYI0 OTBETCTBEHHOCTH
nepex  TypuctoMm u  OOmecTBoM  3a  KauecTBO
HPEJOCTABIAEMBIX YCIYT.

5. ®opc-mMaxop

5.1. CTopoHBl HE HECYT OTBETCTBEHHOCTh 3a
HEHCIOJIHEHWE WM HEHaJyIe)Kalllee MCIIOJIHEHHE CBOUX
oOs3arenbcTB 1o JloroBopy, B clly4ae, €CIM Takoe

clients on the basis acts comparison transactions
between the Company and Association.

3.2. Transfer of the whole payment for
services rendered on settlement account of the
Company is recognized as payment fact. The date of
bankroll receiving on the settlement account of the
Company is recognized as the date of accounts.

3.3. Penalties - spells  out a confirmation

sheet booked  services, in  online  booking
system (with the right of refusal):
- If the applicationis made before

the penalty, in which case payment must occurprior
to the date of penalties:

- If the application is made in the area
of the fines, thereserved services arcat the
options before the date of payment, but not more than
5 calendar daysand not later thanthe date of
commencement of the tour.

3.4. Tariffs, rates and other money
obligations under the Agreement are given in EUR if
there is not any variants, which are fixed in the
individual supplement of the Agreement.

3.5. The parties periodically, but not less
than once in a quarter execute certification fixing
completeness, quality and cost of the tourist services
rendered to the clients and of payment for them.

4. Responsibility of the parties

4.1. The parties account for
non-observance of the conditions obligations of the
Agreement in accordance with the existing
legislation.

4.2, All terms and conditions prescribed in

this cooperation agreement and the system on-line
booking (prices, tariffs) - are confidential and not
subject to disclosure. Disclosure of confidential
information, harm to one of the parties to this
contract shall be the responsibility of the equivalent
amount of the damage.

4.3. A carrier undertakes for each tourist
and his luggage in case of the international
transportation.

4.4, If the client applied to the Association
with demand of the damage refund (financial and/or
moral) due to rendering of low-quality tour product to
the tourist(s), the Company must to indemnify the
Association for losses including sum of money,
which the Association paid the tourist as indemnity .

4.5. The Association accounts fully for
impropriety of payment of the tour cost, precision
and completeness of the instructions and tendering
documents concerning the tourist tour.

4.6. After transfer of documentation and
receiving payment of the tourist tour the Company is
liable to the client and the Association for quality
services rendered.

5. Force-majeure
5.1. The Parties may be released partially
or completely of the performance of obligation



HEHUCIIOIHEHNE BBI3BAaHO 00CTOsITEILCTBAMU
HETPEOIOIUMON CILTBL.
5.2. I[Mon oOcrosTeNbCTBAMH — HETPEOTOIUMON

cunsl B 3ToM JloroBope cleqyer HOHMMAarh CTHUXHHHBIC
OencTBUsL, BOCHHBIE JICHCTBHS, MPOTUBONPABHBIC ICHCTBHS
TPETBUX JIML, W JApyrue OOCTOSTENbCTBAa NEHUCTBHSA W
MPEOJOTCHNE KOTOPBIX HE 3aBUCUT OT Bomu CTOpOH, U
KOTOpbIe HE MOIIHM OBITh M3BecTHHI CTOpOHAM HAa MOMEHT
noanucanus Jloroopa.

5.3. CropoHa, KOTOpas HE MOXET BBITOJIHHUTH
cBOMX 00s13aTenbCTB 1O JloroBopy, NOmKHA HHGOPMUPOBATH
JIPYTYIO CTOPOHY B TUCEMEHHOH (popMe B TeueHHH 24 4acoB.
CTOpOHBI ~ TIOATBEPXKNAIOT  JIEMCTBHE  OOCTOATENBCTB
HETIPEOJOIMMOI CHITBI CBUIIETEIHCTBOM, KOTOPOE BBIAAHO
KOMITETEeHTHBIM OpPTaHOM TOCY/IapCTBa.

6. Pa3zpewienue cnopos

6.1. Bce pasHoriacusi, KOTOpblE ~ MOTYT
BO3HHKHYTH 110 3TOMY /l0roBOpY IOIKHBI OBITH Pa3penIeHb
IIyTeM MeperoBopos Mexay CTopoHaMH.

6.2. Bce  HeyperynupoBaHHbIE — CIOPBl U
pasHoOIIacus MOJIeKaT Pa3peIIeHHIO B CyIeOHOM MOPSIIKE U
Ha Tepputopun Yemckoit Pecryomuku.

7. ApOuTpax U pyKOBOASIIINI 3aKOH

7.1. IIpu paspemieHnn CHOpPOB HAa OCHOBaHHU
naHHoro JloroBopa, a TakKe IIPU TOJKOBAHHUHM €r0 HOPM
HcHonb3yercs npaBo Yerickoid PecmyOmmkm.

7.2. [Ipn ocymecTBiaeHNH JIOOBIX 3asBICHUH,
YBEIOMJICHUN W COOOIICHUH, a TaKKe KaKUX-JIN00 JCHCTBHIMA
1o naHHoMy JloroBOpy CTOpPOHBI OOSI3YIOTCS MCIOJIB30BAaTh
MMICEMEHHYI0 (OpMY, 32 HCKIIOYEHHEM CIIydaeB HpsSMO
MIPEyCMOTPEHHBIX 3THM J[0TOBOpOM.

8. Cpox aeiicTBUSI 10roBOpa

JloroBop BCTyIaeT B CHIY C MOMEHTa MOIMUCAHUS
ero CropoHamMH ¥ JeHCTByeT B TEYEHHE OIHOTO
KaJIEHIapPHOTO roza. JloroBop cUMTaACTCA
MPOJIOHTUPOBAHHBIM Ha CJIEAYIOIIUM aHATOTUYHBIN MEPHO],
€CJI HU OJIHA W3 CTOPOH 3a OJMH MECSI] 0 OKOHYAaHHsI €T
JICHCTBUS TUCHMEHHO HE 3aIBUT 00 00paTHOM.

9. IIpoumne ycaoBus

9.1. JloroBop cocTaBieH B JIBYX 9K3eMIUIIpax Ha
AQHIIMHCKOM U PYCCKOM  sI3bIKax, KOTOPbIE HMEIOT
OJUHAKOBYIO HOPpHIUYCCKYIO CUITY, HO OCHOBHBIM SABJIACTCA
PYCCKHIA.

9.2. DaKCUMWIBHBIE KOIHUU JOKYMEHTOB HUMEIOT
CUITYy OpUTMHAJIOB 1O MOMEHTA MOJIYUCHUSA OPpUT'MHAIOB.

defined in this Agreement in this non performance is
due to the circumstances beyond their effective
control (force-majeure).

5.2. Force-majeure implies acts of God as
well as fires, floods, earthquake, war, civil
disturbances, a catastrophe, whether natural or caused
by man, and other circumstances according to this
Agreement.

5.3. The Signatory on which territory
Force-majeure arose will notify the other Signatory
of such circumstances in writing within 24 hours
term. The facts set forth in the notification should be
confirmed by competent body or organisation of the
respective Signatory.

6. Settlement of disputes

6.1. All disputes and/or discords which
may arise in connection with this Agreement will be
settled through friendly negotiations.

6.2. If the Signatories can not come to an
Agreement the dispute is to be submitted to Court in
the Czech Republic.

7. Arbotrage and Law

7.1. For interpretation of the conditions of
this Agreement and for setting any disputes and
differences between the Parties the International
Private rights and the norm of Czech Republic law,
implemented in it are used.

7.2. All  the applications, notices,
messages and any other actions connected with this
Agreement should be done in written form excluding
the cases stipulated in this Agreement.

8. Duration of the Agreement

The Agreement will take effect from the date
of its signing by both Signatories and remain in force
for one calendar year period. In case when neither
Signatory declares the intention to terminate this
Agreement one month before expiration date, it is
considered extended for a new term.

9. Other conditions

9.1. The Agreement is written in two
copies in English and Russian, which have the equal
juridical force, but the basic variant is Russian.

9.2. Facsimile copies of documents are in
force until receiving of originals.



10. PexBM3UTBHI CTOPOH
10.1. Kommnanus:
Haseanue Komnanuu / Company Name:

Aopec Komnanuu / Company Address:

banxosckue pexsusumul / Company Bank information:
SWIFT:

IBAN:

Pacuemmnuwiii cuem / Account:

10.2. OO0mmecTBO:
Haszeanue Obwecmsa / Association Name:

Aopec Obwecmea / Association Address:

banxosckue pexsusumul / Association Bank information:
SWIFT:

IBAN:

Pacuemmnuwiii cuem / Account:

11. Hoanucu cropon:

Kommanus / Company: «ASISTOUR» s.r.0.

Hupexrop / Chief executive
Jannaesny Imurpuii / Danylevych Dmytro
JIECTBYET Ha OCHOBAHUU YCTaBa

10. Requisites of the parties
10.1. Company:
«ASISTOURY s.r.0.

Jatecni 2121/6, 36001 Karlovy Vary
DIC: CZ29115604

ICO: 291 156 04

Tel. +420 777 778 881

Fax. +420 353 116 146

e-mail: info@asistour.cz

Raiffeisenbank , a.s., Karlovy Vary, Czech Republic
RZBCCZPP

CZ7655000000005023012410

EUR: 5023012410/5500

10.2. Association:

I1. Signatures of both Partiers:

OobmectBo / Association:

Jupexrop / Chief executive

JIEHCTBYET Ha OCHOBAaHMH YCTaBa


mailto:info@asistour.cz

