
Privacy Policy for TeamUp 

Effective Date: February 22, 2026 

Eren built the TeamUp app as a Freemium/Ad-Supported app. This SERVICE is 
provided by Eren at no cost and is intended for use as is. 

This page is used to inform visitors regarding my policies with the collection, use, and 
disclosure of Personal Information if anyone decided to use my Service. 

If you choose to use my Service, then you agree to the collection and use of 
information in relation to this policy. The Personal Information that I collect is used for 
providing and improving the Service. I will not use or share your information with 
anyone except as described in this Privacy Policy. 

Information Collection and Use 

For a better experience while using our Service, I may require you to provide us with 
certain personally identifiable information. 

●​ Account Information: When you create an account, we collect your email 
address and a password. This is handled securely via Firebase Authentication. 
We do not share your email with third parties for marketing purposes. 

●​ Media and Files: The app does not require users to upload or share any 
personal photos, images, or files from their devices. All avatars and visual 
customizations are provided within the app. 

The app does use third-party services that may collect information used to identify 
you. Link to the privacy policy of third-party service providers used by the app: 

●​ Google Play Services 

●​ AdMob 

●​ Google Analytics for Firebase 

●​ Firebase Crashlytics 

●​ RevenueCat 

In-App Purchases and Financial Data 

TeamUp offers in-app purchases and subscriptions. All payment transactions are 
securely processed through Google Play Billing, and purchase state management is 
handled by RevenueCat. We do not collect, process, or store your credit card 
details, billing address, or any other sensitive financial information. 

Log Data 

https://policies.google.com/privacy
https://support.google.com/admob/answer/6128543?hl=tr
https://firebase.google.com/policies/analytics
https://firebase.google.com/support/privacy/
https://www.revenuecat.com/privacy


I want to inform you that whenever you use my Service, in a case of an error in the 
app, I collect data and information (through third-party products) on your phone 
called Log Data. This Log Data may include information such as your device Internet 
Protocol (“IP”) address, device name, operating system version, the configuration of 
the app when utilizing my Service, the time and date of your use of the Service, and 
other statistics. 

Security 

I value your trust in providing us your Personal Information, thus we are striving to 
use commercially acceptable means of protecting it. But remember that no method of 
transmission over the internet, or method of electronic storage is 100% secure and 
reliable, and I cannot guarantee its absolute security. 

Children’s Privacy 

These Services do not address anyone under the age of 13. I do not knowingly 
collect personally identifiable information from children under 13 years of age. In the 
case I discover that a child under 13 has provided me with personal information, I 
immediately delete this from our servers. If you are a parent or guardian and you are 
aware that your child has provided us with personal information, please contact me 
so that I will be able to do the necessary actions. 

Changes to This Privacy Policy 

I may update our Privacy Policy from time to time. Thus, you are advised to review 
this page periodically for any changes. I will notify you of any changes by posting the 
new Privacy Policy on this page. 

Account Deletion Policy 

If you wish to delete your TeamUp account and all associated data, you have two 
options: 1. In-App Deletion: You can delete your account directly within the TeamUp 
app by navigating to the Settings/Profile page and tapping the "Delete Account" 
button. 2. Web/Email Request: If you cannot access the app, you can request 
account deletion by sending an email to ishakeren2001@gmail.com with the 
subject line "Account Deletion Request". Please send the email from the address 
associated with your TeamUp account. Upon receiving your request, your account 
and all associated personal data will be permanently deleted from our Firebase 
database within 30 days. 

Contact Us 

If you have any questions or suggestions about my Privacy Policy, do not hesitate to 
contact me at: ishakeren2001@gmail.com. 
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