AOrOBOP MYBNNYHOW ODEPThI
Ha okasaHwue ycnyr

peq. 09.12.2020 r.
r. MUHCK

HacTtoswwmn [My6bnuuyHbii goroBop (Oanee uMeHyemblil No TekcTy «J[orosopy),
onpenensieT NopsAoK NpeaocTaBreHns yenyr, B TOM Yicne npegoctasneHme Marepuanos B
SMNEeKTPOHHOM U WHOM BWAe, fanee UMeHyemble «YCryru», a Takke B3auMHble MpaBsa,
06513aHHOCTU 1 NOPAAOK B3aMMOOTHOLLEHU Mexay VHanBmayansHbIM npeanpuHumarenem
Mypawwesny Onbron CepreeBHown, AencTByoLLen Ha ocHoBaHun Ceugetensctea Ne0804393
ot 09.12.2020r. YHIT Ne391736594, n uanyeckum wnu opugudecknm nuuom, ganee
UMeHyemble 3akasuuk Ycnyr, npuHaBwumu  nybnuuHoe npeanoxexnve (Odepty) o
3akno4eHnn HacTosLero [lorosopa.

1. MPEOMET OOIOBOPA

1.1 WcnonHutenb ob6sa3yeTcsA oKasaTtb peknamHble,
KOHCYNbTaLMOHHO-UH(POPMALIMOHHbIE  YCRyrM  UAM  YCRyrM  NO  MpegoCTaBreHuto
NMHOPMaLMOHHBIX MaTepuanoB (aanee - Ycnyru), a 3akasqmk ob6a3yeTca npegoctaBuTb BCHO
HeobxoouMyto AN UCMONHEHNA AOroBopa UHopMaLumio 1 onnatuTb YCnyru.

1.2. CTOMMOCTb, CPOKM NpefocTaBneHns ycnyr cornacytTca CTopoHamu B 3agaHunn
nocpeacTsomM obmeHa coobLeHNs MU U NOATBEPXKAEHMSA B MeCCEeHKepax coLmarnbHON ceTn
UIn yKasblBaOTCA B cHeTe Ha onnary.

1.3. WHas wvHdopmauus, saBnsAloWaaca CyWeCTBEHHOW M oKalaHusa  Ycnyr
(ONUTEeNbHOCTb, MEPUOOMYHOCTL) OTpaxaeTcsa B 3ajaHuKu, COrnacoBaHHOM CTOpPOHaMu
NOCPEeACTBOM 3MEKTPOHHbLIX CPeaCcTB CBA3MN.

1.4. WcnonHutenb ocTaBnseTr 3a cobov npaBo BHOCUTb M3MeEHeHMs B [lorosop
nyonmyHon odpepTbl, B CBA3M C 4YeM 3akasdmk obdA3yeTcsi nepeq nonyydeHuem Ycnyr
O3HaKOMUTbLCS C akTyanbHoW Bepcuen [lorosopa u MHOWU MHOpMaLNEN.

2. MOPAQOK 3AKNMKOYEHUA OOTOBOPA
2.1. Hactoawwmn [Jorosop siBndetcst nyonuyHeim [orosopom (CT. 396 paxgaHckoro
Kopekca Pecnybnukn Benapycbk), B COOTBETCTBMM C KOTOpPbIM MCnonHUTeNb NpUHMMaeT Ha
ceba o06a3aTenbCTBO NO OKasaHUIo YCnyr B OTHOLUEHWM HEeONpederieHHOro Kpyra nuy,
(3akaszymkoB), 06paTMBLUMXCA 3@ yKa3aHHbIMU YCnyramu.
2.2. PasmeweHne ccbinkn Hactosiwero [orosopa B cetn WHTepHeT nmbo

npegocTasnexHune 3akasunky CCbINKN ans O3HaKOMMEeHNs nocpencTsom
OHITaNH-MEeCCeHKEPOB UMM  MHbIM CNocobom aBnseTca NyonuyHbIM - NpeanioxXeHnem
(obepTon) WcnonHutena 3aKnIYNTL HacToALWUA Oorosop, afpecoBaHHbIN

HeonpeaeneHHomy Kpyry nuy, (n. 2. cT. 407 MpaxxgaHckoro kogekca Pecnybnukn bBenapyco).

2.3. 3aknoyeHune [JoroBopa NpoUCXOAUT NOCPEACTBOM MpucoeanHeHna 3akasyuka K
npegnoxeHHomy [loroBopy, TO €CTb MOCPEACTBOM NPUHATUA (akuenTa) 3aka3qynmkom ycrioBum
HacTosiwero [loroBopa B uenom, 6e3 kakmx-nmbo ycrnoBun, U3bATM U OroBopok (cT. 398
lpaxkgaHckoro kogekca Pecnybnvku Benapyce).



2.4. ®aktoM npuHATMA (akuenTta) 3akasdyvkoM YCrioBui HacToswero [loroBopa
ABMAETCA BHECEHWe onnaTbl B yCTaHOBNIEHHOM [10roBOpPOM MOpsiike U 3a4ncrieHne geHer Ha
pacyeTHbIN cyeT VicnonHuTens.

2.5. Hactosiwmin [oroesop, npu ycnoBuu cobnogeHnsa nopsiaka ero npuHATUs
(akuenTa), cyMTaEeTCs 3aKIMOYEHHbLIM B MPOCTON NUCbMeHHoW dopme (n.2, n.3 cT. 404 n n.3
cT.408 NpaxgaHckoro kogekca Pecnybnvku benapychb).

3. MOPAOOK OKA3AHUA PEKIMAMHbBIX YCINYT

3.1. CTOpOHbI NOCPEeACTBOM 3NEKTPOHHbLIX CPeAcTB CBA3M (MecceHKepoB Nunbo
9MNEKTPOHHOW MOYTbI) COrMacyloT Bpemsi, ANMTENbHOCTb, CNocob M nHdopmauuio, Kotopas
NOANEXMUT pekname B akkayHTe, npuHagnexatiem VcnonHutento.

3.2. WcnonHuTtenb CaMOCTOATENbHO COCTaBMAEeT TEKCT W 3anucbiBaeT BUOEO C
nHcpopmaumen o 3akas4dmke. Vicnonb3oBaHne wabnoHoB 3akasdnka cornacyeTcs CTopoHaMum
AOMOSTHUTENbHO.

3.3. UcnonHutenb He HeceT OTBETCTBEHHOCTM 3a MHGopmauuio ob Ycnyrax wunu
npoaykte 3akasuyvka, crnegys npuHUMNy OOOpOCOBECTHOCTM CYOBLEKTOB rpaX4aHCKOro
obopoTta. B cnyyae HecoOTBETCTBMSA Takow MHopMaLmn AencTBuTeNnbHOCTU cnonHutens
NMeeT NPaBo PaCTOPrHyTb HACTOSALLMA AOrOBOP M B3blCKaTb BCE MOHECEHHbIE YObITKN.

3.4. WcnonHutenb BnpaBe oOTKasaTbCAd OT [JoroBopa wunu  onybnukoeaTb
OnpoBepXXeHne pasMeLLeHHOW paHee WH(opMauum B cryvae, ecnu 3akasynk HapyLuvn
3akoH “O Pekname” nubo nHoe 3akoHogaTenbcTBO Pecnybnukn Benapycb (B TOM 4ucne
3aKoHO4ATENbCTBO O 3awuTe nNpaB notpebutenen).

3.5. Ycnyra cuntaetca oka3aHHOM B AeHb nybnvkauumn cornacoBaHHOW peknambl B
akkayHTte McnonHutens.

4. NOPAOOK OKASAHNA NHOOPMALIMOHHbBIX YCNYT

4.1. 3akasuuk Hanpasnaet WcnonHutenio 3asiBKy C YyKasaHuem 3anpoca o
npegoctaBneHMn nHopmMaunun ogHMM U3 cneayroLlmx cnocoboB: HanpasneHue coobLeHns
nocpeacTBoM akkayHTa Instagram, anekTpoHHoM noyTel, Telegram, Viber.

4.2. CTOpOHbI COIMacylT KOHKPETHbIA MNEepeyYeHb BOMPOCOB, MO KOTOPbIM
WcnonHutens npegoctaBndeTr WHQOpMaLMO, a Takke CornacylT CTOMMOCTb U CPOK
oKasaHua Ycnyru.

4.3. WcnonHuTenb MOXeT 3anpawmBaTb  AOMOMHUTENBHYI  UHGOpMaLMIO,
HeobxoouMyto AN CBOEBPEMEHHOIO N Ka4eCTBEHHOro OKasaHus Ycnyriu.

4.4. VcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a CYyObEeKTUBHbIE OXUOAHWUS
3akasyuka, B TOM 4ucre B crydae, ecnv 3akasuvka He YCTpouT MHopMaLms, KOTOPYIO
npegoctasun NcnonHutens (ecnv npu 3TOM Takas MHopMauunsa SBnseTca 40CTOBEPHOM U
COOTBETCTBYIOLLEN 3aKOHOAATENBCTBY).

4.5. Ycnyra no npegocTaBreHvio MHOPMaUUM cyYMTaeTcd OKasaHHOW B [deHb
npegocTaBneHns MHgopmaumMm no BCcemM BOMpPOCaM, COrfacoBaHHbIM CTOPOHaMK COrflacHoO
n.4.2.

4.6. WNHdopmaumss npenoctaBnsieTcs Cnocobom, COrnacoBaHHOM CTOPOHaMuM B
3asBKe (YCTHO, nocpeacTBoM TernedoHa, NocpeaCTBOM ANEKTPOHHOW NOYThI U T.4.).

5. NOPAAOK NPEOOCTABJIEHNA NHOPOPMALIMOHHBLIX MATEPUATIOB



5.1. 3akasuumk BblIbMpaeT MHopmaunoHHble maTtepuansl Ha Cante nmbo oTnpaBnaeT
3asBKy NocpeacTBOM akkayHTa B Instagram.

5.2. MNMocne npousBegeHus onnatbl, VicnonHutens HanpasnaeT 3akasynKy CCbIfKy Ha
goctyn unu dann B opmate pdf. MOMEHT okasaHue ycnyru - HanpaeneHue danna unm
CCbINKN 3aKasuuky.

5.3. 3akasuMk camMOCTOATEeNbHO HeCeT OTBETCTBEHHOCTb 3a TeXHU4eckue
BO3MOXHOCTU M obopyanoBaHuMe, a MMEHHO - goctyn B WHTepHeT, ckopocTb MHTepHeTa,
HannuMe nporpamMm Ans OTKPbITUA drarna. cnonHUTenb He KOHCYNbTUPYET MO HacTpounke
060pyaoBaHUA N MHbIM TEXHUYECKMM BONPOCaM.

5.3. 3akasunk He BnpaBe BOCMpou3BOAMTbL (T.€. AyOnMpoBaTb, TUpPaXmMpoBaTb UK
pasMHOXaTb MHbIM 00pa3oM), a Takke pacnpocTpaHaATb nbbiM cnocobom nyTem
peanusaumm pasMHOXEHHbIX MaTepuarbHbIX HOCUTENEn cpeam KOHEYHbIX Norb3oBaTernen
(noTpebuTenen, OCYLWLECTBNAOWMX QYHKUMOHANBHOE WCMNOMb30BaHWE), B TOM u4ucne
pacnpoCTpaHATb BHYTPWU KOMMbIOTEPHOW CETU WU OCYLLECTBIATb ANEKTPOHHYH PacCbIfKy
nony4yeHHbIx oT cnonHuTena matepuarnos (Kak B LenoM, Tak U YacTUYHO).

5.4. B cnyyae HapylleHusl aBTOPCKMX npaB McnonHuTtens, 3akasyuk BbiniaynBaeT
HeycToriky B pa3mepe 100 6a30Bbix BenUUMH 3a Kaxabli dakT HapyweHus. Beinnata
HeyCTOMKN He ocBObOXaaeT 3akasymka OT KOMNEeHcaunn ynyLweHHON BbIroabl.

6. MOPAQOK ONMJATbLI YCINYT

6.1. CToumocTb Ycnyr cornacyeTcs CTOpoOHaMum Npw CorfacoBaHUM 3asiBKu.

6.2. BanoTa nnartexa - 6enopycckui pybnb. o cormacoBaHmnio — poOCCUNCKNIA pyonb.

6.3. VicnonHutenb NpuUcTynaeT K oka3aHuio YCrnyr no HactosiwemMy A0roBopy nocre
nony4YyeHnsa npegonnarbl.

6.4. Mo cornacoBaHMiO CTOPOH 3aka34nk BHOCUT onnaty 3a YCnyru OogHuM u3
cnegyowmx cnocobos:

- 50% orT ctommocTn B OeHb cornacoBaHusa 3asBku, 50% B OeHb caaydn
OKasaHHoW Ycnyru;

- 100% npeponnata B TevyeHwe 3 KaneHOapHbIX OHEW nocre corrnacoBaHus
3asBKY;

- MHbIM COrnacoBaHHbIM Mexay 3akasyMkom 1 MicnonHutenem cnocobom.

6.5. Onnata nNpou3BOOUTCS Ha pacyeTHbI cyeT WMcnomHuTens, nyteM BHECEHMS
OEHEXHbIX CPeacTB Yepe3 WHTEPHET-IKBANPUHT nnn 6aHKOBCKMM NepeBogoOM C MOMOLLbIO
BbICTABMEHHOMO AfIEKTPOHHOIO cYeTa.

6.6. [lHem onnatbl cYMTAETCA AEHb NOCTYMNMNEHNS OEHEXHbIX CPEeACTB HAa PaCYETHbIN
cyeT UcnonHutens.

7. OTBETCTBEHHOCTbL CTOPOH

7.1 OTBETCTBEHHOCTb 3@ HEWUCMOSIHEHME WNN HeHaanexallee WUCMNOfHEeHne
obsi3aTenbCTB MO HacTtoswemy [loroBopy onpegensietTcd B COOTBETCTBUM  C
3akoHogaTenbcTBoMm Pecnybnuku Benapychb.

7.2. WcnonHutenb He HeCeT OTBETCTBEHHOCTU 3a TO, KakMM OOpa3oM 3akasuuk
ucnonb3oBan MOMyYeHHYID B Xode MonyveHus Ycnyr uHgopMauumio W pesynbraTbl ee
Mcnonb3oBaHNA 3akaszynmkoMm.

7.3. CTOpPOHbI HEe HECYT OTBETCTBEHHOCTU 3a MOSIHOE WS YaCTUYHOE HEBLINONHEHUE
UMK CBOMX 00A3aTenbCTB MO HACTOSLLEMY OOrOBOpPY, €CiM TaKoe HEBbINOMHEHWE SBUIIOCH



cnepctememM o6CTOATENBCTB HENPEOAONMMON Curbl (POPC-Maxop), a UMEHHO: HaBOAHEHMS,
OPYrMX CTUXUMHbIX 6eACTBUN, BOEHHbIX OEWCTBUWA, MOCTAHOBIIEHUN W PELUEHUA OpraHoB
rocyaapCTBEHHOW BNacTu Unn apyrnx coobITUN.

7.4. NcnonHuTtenb ocBobOXOaeTcs OT OTBETCTBEHHOCTM B CIlyYae HEeCOOTBETCTBUSA
dakTMyeckn npeaocTaBneHHbIX YCnyr CyObeKTUBHbIM OXWOAHUAM W NpeacTaBneHusM
3akas4dnka o Takux Ycrnyrax.

8.NMOPAOOK COAYN-MPUNEMA OKA3AHHbBIX YCNYT

8.1. lNo pesynkratam okasaHusi Ycnyr McnonHuTenb CoCTaBnsieT OAHOCTOPOHHNIA AKT
oKasaHHbIX ycnyr (cormacHo [loctaHoBneHuto MwuHucTepcTBa uHaHcoB Pecnybnuvkn
Benapycb Ne 13 ot 12.02.2018). AKT HanpasnsieTca 3aka3ynky NocpencTBOM 3MEKTPOHHOM
NoYThl IMBO UHBIX MECCEHPKEPOB, M UMEET CUNYy opuUrnHana.

8.2. B cnyyae, ecnu y 3akasumMka BO3HWUKHYT MPETEH3MM MO KayecCTBY OKa3aHHbIX
Ycnyr, oH 00s3aH He3amegnuTenbHO 3asBUTb 06 3TOM npeacTtaBuTento McnonHutens c
ykasaHnem gedpektoB. MicnonHuTenb 0653aH yCTpaHUTb BO3HUKLIME MO ero BUHE HeJoCTaTKu
B CpoK 2 ([Ba) kaneHOapHbIX OHA C MOMEHTa NONYYeHUs NPETEH3UN, eCrin He JOKaXET, YTo
yKa3aHHble HeOOCTaTKN BO3HUKIIM HEe MO ero BUHe.

9. SAKJTKOYUTESNBbHBIE MOJIOXKEHUA

9.1. B cny4ae ecnu kakoe-nnbo u3 ycnoBunm Hactoswero [oroBopa notepseT
topuanyeckyto cuny mnu Byoetr MCKNYeHO M3 Hactosiwero [JoroBopa, TO 3TO He BreveT
HeJenCTBUTENbHOCTb OCTarnbHbIX YCIOBUI HacToswero [lorosopa.

9.2. Bce cnopbl nnu pasHornacusg, BO3HUKaoLWmMe Mexay CTOPOHaMM No HacToALLEeMY
[oroBopy unu B CBA3M C HUM, paspeLualTca nyTeM neperoBopoB Mexay Humu. CTOpoHa,
Yb€e MpaBO HapyLleHo, HanpaenseT APYro CTOPOHE NMUCbMEHHYIO NpeTeHsnto (TpeboBaHme)
nocpeacTBOM 3rEKTPOHHON cBA3W. Ecnu B TeyeHue 15 (nATHaguaTwn) KaneHgapHbIX OHEN
CTtopoHa, HanpaBuBLLaA NPETEH3MUI0, He NOMy4una OTBET Ha Hee, a Takke, ecriv B TeYeHue
15 (naTHaguaTh) KaneHgapHbIX AHEW C MOMEHTa MOonyvYeHust NepBOro OTBETa Ha MPETEH3UI0
CTOPOHbI HE MPULN K KaKMM-IMBO AOrOBOPEHHOCTAM, TO CTOPOHA, Ybe NPaBO HapyLUEeHO,
BrpaBe Ans 3alnTbl CBOEro npaea obpatuTbCs B €y N0 MECTY HaxoxaeHus McnonHutens.

9.3. BsanmooTHoweHnsi CTOpPOH, He YyperynMpoBaHHble HacToswuM [oroBopom,
pernaMmeHTUpyTCa AEUCTBYOLMM 3akoHoaaTenbcTBoM Pecnybnukm Benapyce.

9.4. [loroBop BCTynaeT B Cufy C MOMEHTa, YKasaHHoro B n. 2.4, U OencTByeT A0
BblnonHeHns CTopoHaMmy cBoMX 06A3aTenbCTB.

9.5. [loroBop MOXET ObITb PaCTOPrHyT:

9.5.1. B ntoboe BpeMsi no cornatleHnto CTOpPOH;

9.5.2. no vHuumatnee nbor n3 CTOpoH B cryyae HapylueHus apyroi CTOpOHOM
ycrnosui [loroBopa ¢ NMCbMeHHbIM yBegomrieHmem apyron CTopoHbl B 10-1 AHEBHbINA CPOK.

9.6. lMpn pacTopXeHun QoroBopa MO WHUUMATMBE 3akasdumka, onfare nognexar
akTU4EeCKMN OKasaHHble Ycnyru.

10. PEKBN3NTbI NCMONMHUTENA
WHuanemayanbHbii npeanpuHmmarens Mypawesny Onbra CepreeBHa
YHIM 391736594, . MuHck, yn. KocmoHaBToB, a. 20, kB. 5
BaHk 3A0 «Anbda-baHk»
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