O01ecTBO ¢ OrPpaHUYEHHOI OTBETCTBEHHOCTHIO
«Kpipaai Xiiedo»
JloroBop ny0Jn4Hoii 0(pepThHI HA OKA3aHME YCJIYT pa3MelleHus, OTAbIXA.
c. Hoserit Kbrpiait T «15» uronst 2022
L
1. OBILME ITOJIOXEHUA

1.1. Hacrosmas Odepra mpencrasiser coboil odunmanbHoe, myOnnyHoe U 0Ge30T3BIBHOE
npeanoxenne OOmecTsa ¢ OrpaHMYEHHOH OTBeTCTBEHHOCThIO «Kbipmaih Xneb» (mamee —
HcnonHuTens) 3aKiIIOYUTh JOTOBOP HAa OKa3aHHE YCIYr pa3MEIleHHs, OTIbIXa ¢ 3aKa3yMKOM Ha
YCIIOBUSIX HACTOAIIETO I0roBopa myonuuHoi odepTsl (nanee — JJorosop).

1.2. HdoroBop myOmuuHOM OQEepThl 3aKI04YaeTcsi B 0COOOM TMOpsAIKe: IyTeM akIienTa
Hacrosmero /loroBopa, T.e. HOJMHBIM M 0€30rOBOPOYHBIM OTBETOM JHIa O ero npuHATuH (cT.438 I'K
P®). B coorBerctBuu ¢ m.3 c1.438 Ipaxkmanckoro komekca Poccuiickoit denepanuu TPUHSITHE
coleprKaimxcsi B HactoseM JloroBope myOnruHOi odepThl CylIeCTBEHHBIX YCIOBUN PaBHOCUIBHO
3aKJIFOUYEHHUIO IOTOBOpPA HA OKa3aHHe FOCTUHUYHBIX yciyr. Hacrosiuii JloroBop nMeeT opuanyecKyro
CUJIy B COOTBETCTBHH CO CT. 434 U ABIs€TCS PAaBHOCUIBHBIM JJOTOBOPY, TOANMCAHHOMY CTOPOHAMHU.

1.3. ®akToM, NOATBEPKAAIOIIUM MTOJTHOE U OE30rOBOPOYHOE MPUHATHE (aKLENTa) N3JI0KEHHBIX
HUKE YCTIOBHM HacTOsIIeH myOnuyHon odepTsl siBisgeTcs orjiara 3aKka3uukoM yCIyT (B COOTBETCTBUU
¢ nyHktoM 3 cratbu 438 'K PD akuenT odepTbl paBHOCHIIEH 3aKJIFOUEHHUIO TOTOBOpPA HA YCIIOBHSIX,
U3JOKEeHHBIX B oepre). Omara 3asBKM Ha OPOHUPOBAHKE TAKXKE CUUTACTCS aKIENTOM O(epThl, 4TO
PaBHOCWJIBHO 3aKJIIOYEHHMIO MEXIy 3aka3uukoM M lcmonHutenem 10roBopa Ha OKa3aHHE YCIyT
pa3MelIeHus, OTAbIXa Ha YCIOBUIX, U3JI0KEHHBIX B JTaHHOU odepTe.

1.4. HacTosmuii 1OroBOp CYMTAETCS 3aKJIIOYEHHBIM C MOMEHTA €ro akLENTalluy U JAeHCTBYeT
710 UCIIOJTHEHUS] CTOPOHAMU BCEX CBOMX 00513aTENIbCTB 110 HacTodAleMy /lorosopy.

1.5. CoBepiast neiicTBHs MO akienTy Hactosmero Jloropopa, 3aka3uuK MOATBEPIKIAET CBOIO
PaBOCIIOCOOHOCTh U JIEECIIOCOOHOCTD, TOCTIKEHUE 3aKa3dMKoM Bo3pacTa 18 Jiet, a Takke 3aKOHHOE
npaBo 3aKa3uMKa BCTYNATh B IOTOBOPHBIE OTHOLIEHHUS ¢ McroIHUTENEM.

2. OCHOBHBIE ITOHATUA

2.1. B JloroBope UCHOJIb3YIOTCS CIECAYIOIINE OCHOBHBIC MMOHSTHUS:

Odepra — mybnuuHoe mpemyiokeHne VcmomHUTeNs, aApecOBaHHOE JIOOOMY (HU3HYECKOMY
auny (rpakJIaHUHY), 3aKIOUUTh ¢ HUM JIOTOBOP OKa3aHUS BO3ME3JIHOTO OKa3aHus yciuyr (paiee —
«/loroBop») Ha cylecTBYIOIIMX YCIOBUSX, coiaepkaummxcs B JloroBope, BKiIrouas BCE €ro
TPUIOKEHHUS.

Ucnomautens — OO0 «Keipnait Xaed».

3akazuuk (Knuent) — ¢Qusmueckoe nuio, 3akmoumBiiee c¢ Mcmomnurenem JloroBop Ha
YCIIOBUSIX, cofeprkamuxcs B Jlorosope.

VYenyru pa3MmenieHus, OTAbIXa — YCIYTH, CBA3aHHbBIE C pa3MEIIEHHUEM, MPOXKUBAHHEM B
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ycIIyTH, npefocrasiseMble VcnonauTenem 3aka3duky B COOTBETCTBUH ¢ [IpaBuiiamu npeocTaBieHus
roctuHUYHBIX yciayr B Poccuiickoit ®enepanuu (ytB. [loctanoBnenuem IlpaButensctBa PO ot
09.10.2015 Ne 1085), uHBIMM HOpPMAaTUBHBIMM akTamu, a Takxke Ilopsnxkom mnpokuBanus B ['PK
Keipnaii».

I'PK Keipnaii» - rocTuHUIA, pacmojoxkeHHas 1o aapecy: Pecrnyonuka TarapcraH, c. HoBbrit
Keoipnaii, yn. Llentpanbnas, 1.1

Caiit Ucnonautens — uaTepHeT- cat Ucnonuurens www.kyrlay.ru.

l'apantupoBannass OpoHb — OpOHB, TpenoIUIadyeHHas B pasMmepe He MeHee 50% OT moiHOM
CTOMMOCTH OPOHUPOBAHHUS.

HerapantupoBanHas 6poHb — OpOHb, HE TOATBEPKICHHAsI BHECEHUEM ITPEJOILIATHI.

Pecenin — Bxonnas 30Ha B I'PK Kbipnail co croiikoil perucrpanuu, pacrnojaoxeHHas Ha 1
3Ta)ke BO3JIE IVIaBHOTO BXoja. SIBnsercs paboyMM MECTOM aJMMHUCTPATOpa MECTOM PETUCTpalMH,
3aceyieHUs] M BBICEJICHUS TOCTEHM, a TakkKe MECTOM IpUeMa MUCbMEHHBIX 3afBJICHUN U YCTHBIX
oOpareHui rocTs.

3. ITIPEAMET JJOT'OBOPA

3.1. ITo doroBopy McnomHuTtens 00s3yeTcsi oka3aTh 3aKa3ylKy YCIYTH Pa3MEIICHUs, OT/IbIXa,
a 3aka3uuK O00s3yercss MPOW3BECTH OIUIaTy YCIyT Ha YCJIOBMSX, MPEIyCMOTPEHHBIX HACTOSILIUM
HoroBopom.

3.2. CroumocTts ycnyr yka3aHa B [Ipeiickypante, omyOnukoBaHHOM Ha Caiite Mcnonnutens, a
TaK)K€ HEMOCPEACTBEHHO B TOCTUHHULE Ha Peceniun.

3.3. Onwucanne HomepoB Ortens: ABYX, TpeX, 4YETHIPEXMECTHbIE HOMEpa KaTeropuu
«Crangapt».

3.4. Pexxum pa6otsl I'PK «Kbipmaii» - KpyriocyTOUHBIH.

3.5. 3ae3n u peructpanus 3akazuukoB ocymiectBisgercs B nepuog ¢ 08:00 mo 23:00 mo
mectHoMy Bpemenu (MCK).

3.6. Pacuetnbiii yac 3ae3na B ['PK «Keipmait» — 14.00, pacuetnbiii yac Beiezna — 12:00 o
mectHoMY Bpemenu (MCK).

3.7. Pexxum pabotst kade B 'PK «Kbipmait» — ¢ 8:00 go 22:00 exeqHeBHO.

3.8. Y0opka HoMepa B 00s13aT€IbHOM MOPSIJIKE IPOU3BOAUTCS OJIUH pa3 B CYTKHU.

3.9. CmeHa moCTeNbHOTO OeJbs U MOJOTEHEeIl B HOMEpax BCEX KaTEeropuil MPOU3BOAUTCS OIUH
pa3 B Tpoe cytok. [lo mpocbbe rocts, 3a JONOJIHUTENBHYIO IUIATy, MOXKET OBbITh NPOU3BEICHA
JIOTIOJTHUTENbHAs yOOpKa HOMEpa U 3aMeHa OelTbs HITU MOJIOTEHEIl.

4. [TIPABA 1 OBA3AHHOCTU CTOPOH

4.2. UcnonHuTens 00si3aH:

4.2.1. TlpenocraButh 3akazunky uHpopmanuio o6 yciayrax I'PK Keipnait u ux croumoctn,
UH(POPMAIIUIO O JOMOJIHUTENBHBIX YCIyrax, OKa3bIBAEMBIX 32 OTIENIbHYIO IUIaTy, a TaKKe MpaBHIIaxX
IPOXKUBAHUS B TOCTUHUIIE, IIyTEM pa3MeIlleHus1 yka3zaHHOH mHpopmanuu Ha Caiite Vcnonnutens, a

TaKX€ B TOCTUHUIIC.



4.2.2. llpenocTraBuTh 3aKka34yuKy HOMEp B TOCTUHHUIIE MIOCJIE €r0 OIUIaThl 3aKa3YMKOM.

4.2.3. Tlo mpockbe 3akazunka HH(GOPMHPOBATH €ro Mo TenedoHy O HaIMYUM CBOOOJHBIX
HOMEPOB, a TaKXe MOATBEPKAaTh NpuHsATHE McronnuTenem 3asBKu Ha OpOHUPOBAHHE.

4.2.4. Oka3biBaTh 3aKa3uuMKy TOCTHHHMYHBIE YCIYTH B COOTBETCTBUM C IIpaBmiiamMu okazanus
TOCTUHUYHBIX YCIIYT.

4.2.5. Beigare 3aka3yMKy JOKYMEHTBI O CTOUMOCTH, OIJIaTe M CPOKAX MPOXKUBAHUSL.

4.2.6. Oo0ecrieunts odopmieHUE TMPHUE3Aa/0The3Aa NPUOBIBAIOIINX/yOBIBAIOIIMX — JIUI]

KPYIJIOCYTOYHO.

4.2.7. Tlo TpeGoBaHuto 3aka3uWKa YCTPAHUTh HEIOCTATKU OKA3bIBAEMBIX YCIYT B TECYCHHE 2
(IByX) 4YacoB C MOMEHTa IMPEIbSABICHHUS COOTBETCTBYIOIIET0 TpeOoBaHUs 3aka3uyukoM, JIHOO
IPEAJIOKHUTD ANBTEPHATUBHOE PEIICHHE.

4.3. UcnionHuTENIb UMEET MPABO:

4.3.1. TpeboBarp y 3aka3uuMka IpHU 3acElICHUU JOKYMEHT, YIOCTOBEPSIONIMHM JUYHOCTH
(macmopt, Al HECOBEPIUICHHONIETHUX TOCTEN — CBUJIETENBCTBO O POXKJICHUN).

4.3.2. TpeGoBath OT 3aka3uuKa HPUACPKUBATHCS COOIIONCHMS BCEX NPOLEAYp 3aKaza U
OpOHMPOBaHUS TOCTUHUYHBIX YCIYyI CTPOTO IO MpaBuiaM, U3JI0KEHHBIM Ha cailite McnomHutens u B
HacrosmeM Jlorosope.

4.3.3. TpebGoBath oT 3aka3zuuka NoOJHOTO coracusi ¢ ycioBusmu Odeptol. bes cormacus c
ycnoBUAMHU 0(hepThl 0TKa3aTh 3aKa3dMKy B OKa3aHUU YCIIYT.

4.3.4. TpeboBaTh OT 3aKa3uMKa IOJHOM OIUIATBl CTOMMOCTU T'OCTMHHMYHBIX YCIYT, a TaKXe
JIOTIOJTHUTENbHBIX YCIIYT, OKa3aHHBIX 3aKa3uyuKy /10 MOMEHTa (PaKTHUECKOTO MPEI0CTaBICHHUS.

4.3.5. B UCKIIIOYUTENBHBIX CIy4yasX 3aMEHATh HOMEpa B TOCTHHHMIIE, IIOATBEPKICHHbIE paHee,
Ha HOMepa TOM ’K€ KaTeropuu WM BbIlIe 0€3 B3UMaHUS TOMOJIHUTEIbHON OILIATHI.

4.3.6. Ilocemenus HoMepa, B KOTOPOM MPOKUBAET 3aKa3dMK 0€3 COracoBaHus ¢ 3aKa3uukoM B
LeNsIX IMPOBEIEHUS B HOMEpe YOOpPKM WM TEXHUYECKUX paldoT, B cilydae 3aJbIMIICHHS, IOXKapa,
3aTOIJICHUS, @ TaK)Ke B CIyyae HapylUIeHHs rocteM Hacrosuero /loropopa, o0iecTBeHHOTO NOPsAKa,
HOPSI/IKA NOJIb30BaHUS OBITOBBIMU NPHOOpPAMHU.

4.3.7. Ilpn oTcyTCTBMM 3aKa3yMKa B HOMEpE MO0 MECTy IpPOKUBaHMA Oojiee CYTOK WM IO
UCTEYEHUH 6 4acoOB C MOMEHTA HACTYIIJICHUS €r0 PacyeTHOI0 4aca, CO3/1aTh KOMUCCHIO, CJIEIaTh ONUCH
UMYIIECTBA, HAXOMALIErocsi B HOMEpe, BBIHECTH HMMYIIECTBO M3 Homepa. VmymectBo Oyner
HaXOUTHCS Ha PeceniH B Te4eHUe CyTOK, OCIIE Yero MOXKET OBbITh MepelaHO B MOIMIIHUIO.

4.3.8. IlpuBnekarb TpPEeTbU JULA A UCIHOIHEHMS YCIyI B LIEISAX HCIIOJIHEHUS HACTOSIIETO
JIOTOBODA.

4.4. 3aka3uuk o0s13aH:

4.4.1. O3znakomutbea ¢ HactosmuM JloroBopoMm, a taxxke ¢ Ilopsaxkom npoxusanusa B ['PK
«Ksipnait», pasmeniennom Ha Caiite Mcnonnutens www.kyrlay.ru u/mim HarpaBiaeHHOTO 3aKa3unkoM
o WhatsApp.

4.4.2. CoOmonaTh yCIOBHS TPOXXKHWBAaHMWS B TOCTHUHHUIIE, YCTaHOBIeHHBbIE [lopsiakom


http://www.kyrlay.ru

npoxuBanus B ['PK «Keipnait», nmpaBuia mpoTUBONOXapHOH 0€30MacHOCTH W MpaBUIIa MOJIb30BAHUS
ANIEKTPOOBITOBEIMH MPUOOPAMHU, a TAKXKe YCIOBUS MPEyCMOTPEHHbBIE HACTOSIIIUM J[OrOBOpOM.

4.4.3. Cobmionath MOpSAIOK MPOXKHUBAHUS B TOCTUHMIIE, YACTOTY, THIIMHY U OOIIECTBEHHBII
MOPSIIOK B HOMEpaxX U B TOCTHUHHUIIE.

4.4.4. He nepenaBarh KJIIO4 OT HOMEPA M HE JOMYCKaTh MMOCTOPOHHUX JIUI] B KUJIBIE KOPITyCa
roctununpl. [lo mucbmeHHol mpockOe 3akazuuka McnmomHUTENns paspemaeT HX MOCEHIeHHE I10
OTIEIILHOMY MPOITYCKY. 3aKa3uyMK HECET OTBETCTBEHHOCTDH 3a JCHCTBUS MPUITIAIICHHBIX UM K ce0e B
HOMEDP TPETHUX JIUII.

4.4.5. Ilpu BbIXOJE M3 HOMEPA 3aKPBITh OKHA, KPAHbI, BHIKIIFOUUTH CBET, TEIEBU30D, 3aKPHITh
HOMED.

4.4.6. B crnydae yrepu WIM MOPYH HMYIIECTBA TOCTUHHUIIBI BO3MECTUTh MPHUUYMHEHHBIN
Ucnonautento peanbubiii yimep6 (cornacHo [IpelickypaHTy 1I€H MOPYM UMYIIECTBA).

4.4.77. Omnarutsb yciayru McnonHuTens Ha yclnoBUsX HacTodiero Jlorosopa.

4.4.8. CamocrostenbHO 3HakKoMUTbcss Ha Caiite McnomHutens, a Takke B TOCTUHHULE C
uHboOpMaIel O BHAAX YCNyr, IleHaX Ha HUX W YCJIOBHUAX HX TpenocTaBieHus. CBOEBpPEMEHHO
IIPEIOCTaBUTh Bce HeoOXoaumble nocToBepHble cBereHus (PHO 3aka3unka, NacCOPTHHIE JAaHHBIE,
TOYHYI0 WH(POPMAILIUIO O CBOEM IOYTOBOM ajapece, Tenedone, e-mail), Heooxoaumyro McnomHuTeno
JUISL ONEPAaTUBHOM CBsI3W C 3aKa3yMKOM) M TOJIMHHBIE JOKYMEHTBHI IS MPEAOCTaBICHHUS YCIyT
Hcnonuurenem.

4.4.9. B Teuenne 3 (Tpex) AHEW mociie OpOHMPOBAHUS HOMEPOB MPOM3BECTH OIUIATY Ha
OCHOBaHHUU MOJIy4eHHOro oT VMcrnonuurens cyera (KBUTAHLUH), TOCPEACTBOM O€3HAJIMYHOIO pacyeTa
MyTeM TEepeBO/a JCHEKHBIX CPEACTB MO PEeKBU3UTaM, ykazaHHbIM Mcnonnutenem. Ilocne omars
HanpaBUTh VICOTHUTENO TOKYMEHTBI, TOATBEPKAAIOIINE OILIATY.

4 4.4.10. MsBemarp HMcmomnutens o0 W3MEHEHUSAX B OpPOHM HMIM OTKasza OT OpOHH B
MUCbMEHHOM BUJIE B CPOKH, OIIPEIEIICHHbIE HACTOALUM J{0rOBOpOM.

4.4.11. ITo okoHYaHHH TIEpHOJIa IPOKUBAHUS OCBOOOANTH HOMEDP 10 pacueTHoro vaca (12.00
TEKYIIHUX CyTOK), MPOJICHUE MEePUOa MPOXKUBAHUS TPOUZBOAUTCS TOIBKO MPU OTCYTCTBUU OPOHH Ha
naHHbId HOMep. [Ipu Hammymu cBOOOMHBIX HOMEPOB, B ClIy4yae HEOOXOAMMOCTH, TOCTIO MOXKET OBITh
MPEAOCTABIIEH IPYTOM HOMED.

4.5. 3aka3yuK UMEET MPaBo:

4.5.1. Tlonyyars ot Mcnomnutens uH(OpMaIMIO, CBSI3aHHYIO CO CPOKaMU M YCIOBUSMU
IIPEIOCTABIICHUS YCIIYT.

4.5.2. Ilo cBOEMY JK€IaHHIO OTKA3aThbCsl OT JAJbHEHINIEro MOoiIb30BAHUS yCIyraMu TOCTUHHULIBI.
B sTom cimydae oH 00s3aH 0OpaTUTBhCSA K aIMHHHCTparopy B Teduenwe 12 (JIBeHammaru) gacos, OT
pacueTHOro yaca 3ae3qa, Ha PecemniH 1 HanmMcaTh MUCHbMEHHOE 3asBJICHHE 00 0TKa3e OT AalbHEHIIIero
MONBL30BAHUS YCIyramMu Ha OJaHKe OTeNs Ha WMs JUpeKTopa. B MPOTUBHOM ciydae, YCIyrH
CUMTAIOTCS OKAa3aHHBIMH HaJUIeKAIIUM 00pa30M 3a BeCh 3a0pOHHPOBAHHBINA CPOK U MOJUIEIKAT OIJIaTe

B IIOJIHOM OOBEME.



4.5.3. Ilo commacoBanuto c¢ McnonHuTteneM NpOMIUTH CPOK MPOKUBAHUA CBEPX paHEE
OIJIAUEHHOTO, i1 Yero 3aka3uuK MODKeH 3asBUTh 00 3TOM aaMUHHCTpaTopy Ha PecemmH He
No3/Hee, 4YeM 3a JiBa 4aca JI0 HACTYIUIGHHs pacdeTHoro yaca. [Ipu Hamuumu CBOOOIHBIX MeECT
WcnonuuTens MOXET NMPOAJIUTH CPOK NMpOXKUBaHUS, HO B mpenenax 60 cyrok. Ecim 3aka3uuk He
3a0poHUpPOBaJ JalbHEWIee MPOKUBaHUE B TOCTHHUIIE, €My MPEAOCTaBISETCS OJUH Yac OeCIIaTHOTO
BPEMEHH Ha BbIC3].

5. HOPAJOK BPOHUPOBAHUA 1 OIIJIATEI HOMEPA

5.2. 3asBKka Ha OpOHUPOBAHHE HOMEpa IOJKHA OBITh TaKXKe HalpaBjieHa 3aKa3uHMKOM
aJIMUHHUCTPATOPY WM MEHEIKepy MO0 Teae(dOHy WM JIEKTPOHHOH MOoYTe.

5.3. Ilmara 3a mnpoXXuUBaHUE U YCIyTd B OTeJe, YCTAHABIMBACTCS MPEUCKYPaHTOM,
yTBepxkaaemMbiM  Wcnonautenem. Omata MOXET MNPOU3BOAUTHCS HAJUYHBIMU  JICHEKHBIMU
CpeaCTBaMH, JINOO MyTeM OE3HAJIMYHOIO MEPEUYUCICHUS 110 JOTOBOPY, C MCIIOJIb30BAHUEM PACUETHBIX
WM 0AaHKOBCKHMX KapT Wiu WHBIM criocobom. 3acenenue 3akazunka B [ PK «Ksvipmait» mnpousBoautcs
ToJIbKO mocne mnpenasaputenbHod 100% omiatel npoxuBaHus. KBUTaHLIMS WIM Y€K M CUET 3a
OKa3aHHbIE YCJIYTU BBIAIOTCS 3aKa3uMKy [0 €ro TpeOOBaHHIO MOCIE OIJIAaThl COOTBETCTBYIOLIMX
YCIIYT.

5.4. Bzaumopacuetsl Mexay VcnomnuteneM u 3aka3uyukoM MPOU3BOAATCS B pyOnsax. Oruiara
1o Oe3HATMYHOMY pacueTy MPOU3BOIUTCS 3aKa3uMKOM Ha pacueTHbIN cueT McnonHuTtens B TeueHue 3
(Tpex) AHel ¢ MOMEHTA BBICTABIICHUS CUETa WJIM KBUTAHIIUU VICTIOTHUTENEM Ha OIUIaTy YCIIyT.

5.5. ®akToM OE3HATMYHOIO IIaTeXka SBJISETCS MOCTYIJIEHUE JEHET 3aKa3uuKa Ha pacueTHBIN
cuet McnomHuTens.

5.6. BpoHb cumTaercs rapaHTHPOBAHHON TOJBKO IOCiE BHeceHHs He MeHee 50% omuiarbl
NpOXUBaHUA. DBpOHb cuUMTaeTCsd HErapaHTUPOBAHHOM B TOM Clyyae, €CIM 3aKa3uuK HE BHEC
IpeIBapUTEIbHYIO OIUIaTy. Eciiu NOSBISETCS KIMEHT, TOTOBBIM IPOU3BECTHU NPEABAPUTENBHYIO OIIATY
3a Oponb, Mcnonuurens coolmiaer 3aka3unky 00 3TOM U IpeylaraeT NpOU3BECTH MPEIBAPUTEILHYIO
oryiaTy OpOHM JJisi COXpaHEHHUs 3a 3aKa3uMKOM HOMEpa, B MPOTHBHOM ciyyae, VMcrnonHurens umeer
paBO OTMEHUTH OPOHb 3aKa3uuKa, IOCEJIUTh IPYroro KJIHUeHTa

5.7. Bo3BpaTr NEHEKHBIX CPEACTB 3aKa3yuKy 3a I'apaHTUPOBAaHHYIO OpPOHb IPOU3BOAMTCS B
cilydae, eciud 3aka3uyuk oOparwics kK McnonmHutento ¢ 3asBI€HHMEM B INUCBMEHHOM BHUJE Ha
AJIIEKTPOHHYIO TTouTy Uiau Ha WhatsApp B Cpok He To3/Hee, yeM 3a 14 (4eThIpHaIaTh) KaJeH IapHbIX
JHEH 10 1aThl 3a€3/a.

JlHem monydeHus 3asBIECHHUS O BO3BPATE JACHEKHBIX CPEICTB CUMTAETCS JI€Hb MOCTYIUICHHS
HcnonHATEN0 COOTBETCTBYIOMIETO 3asBICHUS Ha (DAKTUYECKUH ajpec WM Ha DICKTPOHHYIO TOYTY
i Ha WhatsApp.

5.8. B cmyuae HecoOmroneHUs] CPOKOB, YKa3aHHBIX B I.5.7, JI€HEXKHBIE CPEICTBA, BHECCHHBIE
3aKka3yMKoOM B KayecTBE OIUIaThl TapaHTHPOBaHHOW OpoHM He Bo3Bpamaiorcs. [Ipu ormene
OpoHHpOBaHUSI MEHEE 4eM 3a 14 KalleHIapHBIX JHEH, HO OoJyee ueM 3a 24 yaca 10 yaca 3acelIeHUus —

14:00 MCK, npenorata OpOHUPOBaHUSI COXpaHSAETCS Ha JIEMO3UTE B MOJIHOM oObeMme. [Ipu oTmeHe



OpoHupoBaHHUs MeHee 4ueM 3a 24 uvaca mo 4vaca 3acenenus (14:00 MCK) ynepxuBaercsi CTOMMOCTh
OpoHupoBaHus 1-X (MEPBBIX) CYTOK MPOKUBAHUS, OCTATOK JCHEKHBIX CPEICTB OCTAETCS Ha JACTIO3UTE
B orene. [Ipu 3Tom 3aka3uuk mpu3HAeT NEWUCTBUS VICTIOTHUTENS MOTHOCTHIO NMPABOMEPHBIMH H HE
MMEET MIPETEH3HUMN.

5.9. Bo3Bpar AEHEKHBIX CPEACTB 3aKa3uWMKy B CIydae PACTOPKEHHUS HACTOSIIErO JOTOBOpa
(oTmenbl 3akasa), TOCPOUYHOTO BhIE3/a WIH HE 3ae3/a, MPOU3BOAUTCs B TeueHue 30 (Tpuauartv) aHen
IIOCJIE PAaCTOPKEHUs HACTOSIIET0 JOTOBOPA Ha OCHOBAHMU IMCBMEHHOTO 3asBJICHUS 3aKa3uMKa, 3a
BBIUETOM TPUYUTAIOMNXCA VICTIOTHUTENI0O CyMM CTOMMOCTH (DAKTHYECKH OKa3aHHBIX YCIYT, a TAKKe
IJIaTeXEH W PacxoioB, MPEAYCMOTPEHHBIX I1.5.8 HACTOSIIEro JO0roBOpa, WM B MOPSIAKE W Ha
YCIIOBUSIX, YKA3aHHBIX B HACTOSIIEH odepre.

5.10. B 3aBucMMOCTH OT JaTbl U JUIMTEIBHOCTH MPOXKHBAHUSA, CTOUMOCTH HOMEpA MOXKET
OTIMYaThCsl OT mpeicKypaHTa LeH Mcnomnutens. B cTOMMOCTh NpOXXKMBAaHUS TAaK)Ke€ MOTYT BXOAMTH
YCIIyTU TUTaHMsI, OPraHU3alMK A0CyTa U JpyTue YCIyrd. AKTyajbHas CTOUMOCTb YCIIyT MPOKUBAHUS
Ha COOTBETCTBYIOLIME JaThbl C YKa3aHMEM MEPEYHs] OKa3bIBAEMBIX YCIYI, BXOJSIIMX B CTOMMOCTH
NpOKUBaHUA, yKa3aHbl HA CaliTe W/WIK B OPUIHMATBHBIX CTPAHUIIAX B COITUATBHBIX CETAX.

5.11. Ilnata 3a HpoKMBaHHWE B3MMAETCS C Hadaja pPAacYeTHOIO Yaca B TOCTHUHUIIBI, BHE
3aBUCUMOCTH OT (PaKTUYECKOrO BPEMEHHM 3acelieHusi rocTs B HoMmep. [Ipu mpokuBaHuU KJIMEHTa B
HOMepe He OoJiee cyToK (10 24 4acoB) miaTa B3UMAETCs 3a MOJTHbIE CYTKH.

5.12. B cnydae 3aiepXKy Bbl€31a KIMEHTA MO3KE 3apaHee OIUIAUEHHOIO CpOKa IulaTa 3a
IIPO/JIEHUE NPOKUBAHUS B3UMAETCS B CIIEAYIOIIEM HOPSIKE:

5.12.1. ot 1 1o 6 yacoB mocJe pacyeTHOro yaca — rmovaconas oriara 200 py0. gac;

5.12.2. o1 6 10 12 4yacoB mocJe pacueTHOro Yyaca — Iiara 3a MOoJIOBUHY CYTOK;

5.12.3. ot 12 10 24 4acoB nociie pac4eTHOIO Yaca — I1j1aTa 3a MOJIHbIE CYyTKH.

5.12.4. B cnyuae He3ae31a 3aKa34uMKOB B TOCTHHUILY CpOKOM Ooiee 24 4acoB, cuuTas OT 4aca
3aceyieHus], yciIyra poKUBaHUS Ha JaHHbIE CYTKH CUYMTAETCS BBHIIIOJTHEHHOM.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucmoJHEHWEe WIM HEHaJJIeKallee HCIOIHEHHE O0s3aTeNbCTB MO HACTOSIIEMY
Joroeopy Hcnonnutenbs u 3aka3uuk HECYT OTBETCTBEHHOCTb, IPEILyCMOTPEHHYIO AECHCTBYIOIIMM
3aKOHOATENBCTBOM PD.

6.2. B ciyuyae noBpexaeHus U (WIM) YHUUTOKEHUS UMYIIECTBA HAXOIAIIET0Csl B TOCTUHUIIE,
CO CTOPOHBI MPOXKUBAIOIIUX JMI, 3aKa34MK 00s3yeTcs BO3MECTUTh B IOJIHOM OObEME HaHECEHHBIH
Hcnonnaurento ymep6 B pa3mepe pbIHOYHONW CTOMMOCTH TaKOTO MMYIIIECTBA B IIOJIHOM 00beME.

6.3. HcnonHutenp HE HECET OTBETCTBEHHOCTH, €CIM YCIYI'M HE COOTBETCTBYIOT
CyObEKTUBHBIM OXKHJIaHUSAM 3aKa3uHKa.

6.4. McnonHUTENs HE HECET OTBETCTBEHHOCTH 3a HapyIIeHHUE YCIOBHUIl HacTosmero JJorosopa,
€CIM TaKoe HapylIeHHE BBI3BAHO JEHCTBHEM OOCTOATENBLCTB HEmpeodoianMoil cuibl. K Takum
00CTOATENBCTBAM B YAaCTHOCTH OTHOCSITCS: HABOAHEHME, MOXKAp, 3€MIIETPSICEHHUE, CElb, OINOJI3EHbD,

CHCXKXHBIC JIAaBUHBI W 3aHOCBI U APYTHUC HNPUPOAHBIC ABJICHHA, d TAKXKC BOﬁHa, BOCHHBIC I[GﬁCTBHSI,



Onokana, OJOKMpPOBKA JOPOTH, Bedylled K TFOCTUHUIE, OTKIIOUEHUE BHEIIHErO AJIEKTPOCHAOKEeHMUS,
BOJIOCHAOXKEHHUSI, 3aIPETUTEbHBIE IEHCTBUS BIACTEH U aKThl TOCYJapPCTBEHHBIX OPTaHOB, BO3HUKIIIHE
BO Bpems JeicTBusi HacTosimero JloroBopa, kotopeie CTOPOHBI HE MODIHM TPEABUACTH WU
IPEOTBPATHTb.

6.5. TocTuHUIIa HE HECET OTBETCTBEHHOCTH 3a PabOTy KOMMYHAJBHBIX CIY)KO: aBapuitHOE
OTKIIFOUCHHE IEKTPUUYECKON IHEPTHH, BOJOCHAOKEHHS U Ka4eCTBO MPEJOCTABISAEMbIX UMHU YCIYT

6.6. [ocTuHUIIAa HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTH OCTABICHHBIX WM 3a0BITHIX B
HOMEpPE W Ha TEPPUTOPUU TOCTUHUIIBL JICHET, APArolieHHOCTeH M IEHHBIX Belleld 3aka3uuka. 3a
WCKIIFOUEHWEM TeX, YTO OCTaBJeHBI B celipe B Homepe. B ciyuae oOHapykeHHs 3a0BITBHIX BEIICH
aAMUHHUCTpAIMSl TOCTHHHIIBI HEMENJECHHO yBeaomuiseT 00 SToM Biaaenblia Bemel. Eciu nuno,
uUMEIolee MpaBO MOTPeOOBaTh 3a0BITYIO BEIlb, HIW MECTO €ro MpeObIBAaHUS HEU3BECTHHI,
HcnomHuTeIb 3asBIIsSeT O HAXOKE B TIOJTHUIIHIO.

6.7. Cnopel 1O HCHOJHEHHIO Hacrosmero JloroBopa mMoOmJIekaT pPacCMOTPEHHIO
COOTBETCTBYIOIIUM CYJIOM IO MecTy HaxoxiaeHus lcmomHurtens ¢ o0s3aTenbHBIM COOIOACHHUEM
MPETEH3UOHHOTO Topsiaka. [IpeTeH3uss B MUCbMEHHOM BHUJIE TOJUICKUT HAMPABICHHIO MO0 MOYTOBOMY
anpecy Ucnonaurens. Cpok oTBeTa Ha nipeTeH3uto: 30 KaleHJapHbIX JHEH ¢ MOMEHTA MOTyYeHUSI.

7. OBPABOTKA ITEPCOHAJIbHBIX JTAHHBIX

7.1. HWcnonHurtenb o00s3yeTcs HE pacKpbIBaTb TPEThUM JUIAM W HE PaclHpoCTpaHsITh
NepCOHANbHBIE JaHHBbIE 3akazynka Oe3 Ccoriacusi TOCIENHEro, €Cld MHOe HE MPEeayCMOTPEHO
denepanbHbIM 3aKkOHOM. llpu 3aKiIIOYEeHMH HACTOSIIEro JOroBOopa 3aka3uMK [aeT corjacue Ha
00paboOTKy €ro IMepCoHaJIbHBIX JAaHHBIX VICIIONHUTENEM C IENbI0 OKa3aHHWS TOCTHHHYHBIX YCIYT B
TOCTUHUIIE, a TAKXKE C IEJIbI0 MTPOBECHHUS MAPKETHHIOBBIX MCCIIEOBAHUNA, OTHPABICHUS PEKIaMHBIX
npeiokeHnid U uH(OpMalMOHHBIX coobmeHuii. C 1enplo ucmonHeHuss TpeboBaHuit m. 3 cT. 3
®enepanbHoro 3akoHa Ne 152-D3 «O nepcoHaNbHBIX JaHHBIX» 3aKa34yMK JIaeT COIache rOCTUHIIE Ha
00pabOTKy CBOMX TNEPCOHAIBHBIX JAHHBIX, & UMEHHO: ()aMWJIHH, UMEHHU, OTUYECTBA, JIaThl POXKICHHSI,
MecTa pPOXKICHHS, IMoJla, MPa)KAAHCTBA, MACIOPTHBIX JAaHHBIX, aJpeca perucTpanuu, ajJpeca MecTa
JKUTENIbCTBA, JIaThl PETUCTpAlMK, HOMepa TenedoHa, agpeca 3JIEKTPOHHOM IMOYTHI, CPOKa JCHCTBHS
nacniopra. B xome 0O0paOOTKM TMEpCOHANBHBIX JAHHBIX [OCTHHUIICH MOTYT OBITh COBEpIICHBI
ciemyiomme JedcTBus: cOOp, 3amuch, CHUCTEMAaTH3alusi, HAKOIUIGHWE, XpaHEHHWE, YTOYHCHHE
(oOHOBIICHHWE, W3MCHEHHE), W3BJICUCHHUE, WCIIOJNb30BaHUE, TMepenada opranam dDenepaibHOTO
MurpaiimoHHoro yuera, obOe3nuyuBaHHe, OJIOKUpPOBAaHME, YOAJICHHE, YHUYTOKEHUE IMEePCOHATBHBIX
JTaHHBIX U3 MH()OPMAIMOHHBIX CHCTeM rocTHHHUIBI. Cornacue Ha 0OpabOTKy MEepPCOHATBHBIX JaHHBIX
MOYKET OBITh OTO3BaHO ITyTEM HANpPAaBICHUS B aJpeC TOCTUHUIIBI MUCHMEHHOTO OT3bIBA WM ITyTEM
BpYUYEHHs 3asBJICHUS 00 OT3bIBE MEPCOHATIBHBIX JAHHBIX IOJl PACIHUCKY YHOJHOMOYEHHOMY JIHILY
TOCTUHUIBL. B cioyuyae oT3bIBa CBOEro coriacusi Ha 00OpaOOTKy MEpCOHANBHBIX NaHHBIX, TOCTUHHIIA
BIIPaBE MPOJOIKUTh 00pa0OTKY MEPCOHANBHBIX JAaHHBIX O€3 COmIachs KIMEHTa TOJBKO B CIydasX,
MPEIyCMOTPEHHBIX 3aKoHOMATebcTBOM P®. OO0paboTka MEepCOHANBHBIX JAaHHBIX MPOU3BOIUTCS

FOCTI/IHHHeﬁ C HCIIOJIB30BAHUCM CPCIACTB aBTOMAaTHU3allul U 0e3 HCIOJIb30BaHUS TaKHX CpEaACTB.



Hacrosiiiee cornmacue neWcTBYeT 10 AHS €r0o OT3bIBa B MUChbMEHHOH (Gopme. McomHuTENh OCTaBIsSeT
3a co0oil mpaBo 0OHapOAOBaHUS U JaNbHEHIIET0 MCIOJIB30BaHMUS H300pakeHUs 3aka3uuka (B TOM
gucie ero Qororpadguu, a TaKkKe BUICO3AMHCH) HA OQPUIMAIBHOM caiTe VcmomHurens u B
COLIMANIBHBIX CETSAX — aKKayHTaxX VICnoMHUTENs U He TpeOyeT JONMOIHUTEIBHOTO COTIACOBAHMS.
8. ITIOPAJOK UBSMEHEHUMA 1 PACTOPXKEHUA HACTOAIIET'O JOT'OBOPA

8.1. Mcnonuutens ocTaBisieT 3a co00i MpaBo B J000€ BpeMsi BHOCUTh U3MEHEHHUS B YCIOBUS
Hacrosiero JloroBopa. Eciiu Bpemsi BCTyIUIEHUS! U3MEHEHUN B CHITY JOIOJHUTEILHO HE OTOBOPEHO,
OHH BCTYNAIOT B CHITy C MOMEHTa oryOnukoBanus ux Ha Caiite VicnoiaauTens.

8.2. Hacrosimuit JloroBop MoxeT ObITh pacTOprHYT VMcrioiHUTEIEM B OTHOCTOPOHHEM MOPSIAKE
B ciyuyae HapyuieHus 3akasuukoM [IpaBui mpegocTaBieHUs TOCTUHUYHBIX YCIyT, a Takke [lopsaka
NPOXKUBAHUS B TOCTUHUIIE, TUOO yCIOBHI HacTosiero Jforopopa.

8.3. 3aka3uuk BIpaBe OTKA3aThCs OT 3a0POHMPOBAHHOTO HOMEPA B JIF0O0E BPEeMs IIPU YCIOBUU
cobmronenus mojoxeHui m.5.7,5.8 Hactosmiero JloroBopa.

8.4. 3aka3uuK BIIpaBe PACTOPrHYThH JACHCTBYIOmMA J[OroBop Ha OKa3zaHWE YCIYT, YIUIATUB
HcnomuuTento 4acTh 1eHbI MPONOPIIMOHATBFHO YaCTH OKa3aHHOW YCIIYTH J0 TMOTYYSHHs U3BEIICHUS O
PacTOp>KEHUU JIOTOBOpa U BO3MECTHUB VICIIONHUTENIO pacXo/bl, IPOU3BEACHHbBIE UM 10 3TOTO MOMEHTA
B LIEJISIX MCIOJHEHHs JI0TOBOpa, €CIM OHM HE BXOJAT B YKa3aHHYIO 4acThb IIEHBI YCIYTH, C YUETOM
n.5.3, 5.7, 5.8 nacrosmiero Jlorosopa.

9. CPOK JIEMCTBHSI IOTOBOPA
9.1. Hacrosmuii 7OroBOp BCTYMaeT B CHIIy C MOMEHTA €ro 3aKII0YeHHs (aKmenTa oQepTsl) U
JEHCTBYET J10 MOJIHOTO UCIIOJIHEHUS 00513aTeNIbCTB CTOPOHAMH.

9.2. Hu ogHa 13 cTOpOH HE UMEET MpaBa NepeaaBaTh TPEThel CTOPOHE CBOM 00S3aTeIbCTBA 110
HACTOAIIEMY JI0TOBOpPY 0€3 MMCbMEHHOI'0 COINIACHs Ha TO IPYTOil CTOPOHBI.

9.3. B yacTH, HE yperyJMpOBaHHON HACTOSAILIUM JIOTOBOPOM, CTOPOHBI PYKOBOJCTBYIOTCS
HOPMaMH JIEHCTBYIOLIETO 3aKOHOAaTeNbCcTBA PD.

10. PEKBU3UTHI CTOPOH
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