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STUDIO SALES STAFF (ages 18+)​
 
The Mud Room is offering a fun and creative opportunity for our Sales staff positions! 
 
Our Sales staff is the point person for interacting with our customers while they enjoy creative 
activities and making projects.  This customer service focused person interacts with adults and 
children of all ages to ensure they thoroughly enjoy their experience in our studio! 
 
No creative experience? Don’t worry! Our focus is on great customer service skills – we love to 
teach you the creative side as you grow with the organization! 
 
Our team members love: 

●​ A friendly, supportive and connected team 
●​ A fun, family-friendly place to work 
●​ Training about pottery like throwing on the wheel or operating the kiln 
●​ Bonuses and staff perks 
●​ Competitive hourly rates ranging from $14-$15/hour with an opportunity for merit 

increases at 90 – 180 days 
 
Ideally this is a part-time position with shifts between 10:00 a.m. - 8:00 p.m. on weekdays and 
10:00 a.m. – 6:00 p.m. on weekends.  Full-time opportunities may also be available.  Our culture 
supports work/life balance and we strive to assign shifts to accommodate team member needs 
while delivering outstanding customer experiences! 
 
Our ideal candidate: 

●​ You love interacting with customers of all ages – including children’s parties 
●​ You enjoy working in a team environment 
●​ You thrive on pitching in for any task that needs attention – from cleaning to packing 

items for shipping, you are happy to help!  
 
Physical Capabilities: 

●​ Capable of lifting a minimum of 30lbs and capable of standing/walking & using a 
stepladder for a 5-hour shift without difficulty 

 
How you’ll spend your days: 

●​ Instructing painters on their projects and techniques (don’t worry- we’ll teach you 
everything you need to know!) 

●​ Leading parties and classes for adults and children 
●​ Recommending projects to customers 
●​ Processing customer orders in the kiln room 
●​ Completing all activities required to open and close the studio 
●​ Unpacking shipments and keeping our inventory shelves stocked and organized 

 
About us: 
The Mud Room is a DIY ceramic art studio in Grand Rapids, MI, highly rated in the area for 
providing family fun through pottery painting, potter’s wheel courses, wood sign painting, glass 
fusing, and parties for any occasion! 
 

As a locally-owned business, we are dedicated to making it simple and comfortable for our 
clients to be creative! 

Please fill out an online application. NO PHONE CALLS. 

https://docs.google.com/forms/d/e/1FAIpQLSesQ9H8Xxtvoh6EjkYL4R4pWwGc8Z-dcjK8RbyM6xIg3yaSXQ/viewform?usp=sharing

	 
	STUDIO SALES STAFF (ages 18+)​ 

