The Centene SIU Game Plan

e Discussed about how Sovereign and other behavioral health centers across California and
Arizona were cheated by Health Net.

e Discussed about Robo-signing of denials and arbitrary rescinding of all claims

Health Net HMO Policy Misleads Insureds

Discussed the lack of coverage and provider network

Discussed the Point of Service Product and how it was misused by Health Net

Discussed the Assurance of Discontinuance signed by Health Net, issued by the Attorney General
of the State of New York.

Centene Alleges Patient Brokering and Referrals

e Discussed the allegations in the cross-complaint by Health Net and Sovereign’s stand on each
one of them.

Centene SIU Drives FBI Raid against Sovereign

e Discussed depositions of Christina Khouie and Lisa LeGare which indicate that Centene instigated
the raid against Sovereign
Discussed Ken Julians’ personal relationship with DOJ and Monica( Lead FBI agent)
Discussed the atrocities inflicted upon both Sovereign staff and patients during the raid

Centene Sued for Lack of Adequate Network Coverage

e Discussed two class action suits filed against Centene.

e The first one- against the PPO policies of Centene and the lack of Behavioral Healthcare
Providers in its network.

e Discussed how underpaying/not paying BH/SUD centers is the reason why out-network
providers are refusing to take patients with Health Net/Centene Policies

Centene Mauls over Parity Laws
e Discussed how Centene flouted the MHEAPA by targeting BH/SUD centers in an industry wide
SIU dragnet

Wall of Shame
e The Wall of Shame is a list of health care providers and companies that are under investigation
for fraud. This list is available on the website of the Department of Health & Human Services.
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e Discussed various incidents in the Wall of Shame where Health Net had been fined or castigated
by federal agencies.

Blame Game at AHIP Annual Convocation

e This article is about how Daniel Kreitman, the Certified Fraud Examiner Director of Centene’s
Special Investigation Unit publicly alleged Sovereign Health Group AHIP Annual Convocation.

e Sovereign and other healthcare providers are accused of inflated billing, falsification of insured
data, over billing of lab facilities, third party payment of premiums and co-ownership of lab
facilities and health centers, identical billing addresses of patients and health care centers.

Centene Grows by Duping Shareholders’

e This article focusses on how Centene was sued by shareholders like Louisiana Sheriffs’ Pension &
Relief Fund, Pension Fund of lllinois and Iron Workers Local 11 Pension Fund of Chicago for
misrepresentation and concealing Health Net’s existing Liabilities worth $ 390 million.

Centene Expands ACA Leaving Policyholders Aggrieved

e This article is about how Centene continues to expand ACA sales growth, offering minimal
healthcare benefits to health insurance (Obamacare) policyholders.

e Talks about how the ACA policyholders suffered inadequacy of network and in-network
healthcare providers.

Centene Penalized $4,500,000 for Denying Overtime Wages

e This article shows how Centene willfully violated Fair Labor Standard Act (FLSA).

e It focusses on how care coordinators, call-center employees and case managers sued Centene
over denial of overtime wages.

Centene WellCare $17.3 Billion Merger under DOJ Scrutiny

e American Hospital Association doubts the impact of Centene WellCare $17.3 Billion Merger and
feels that this will reduce competition in the Medicaid space.

e AHA urges Department of Justice to scrutinize the merger and its present and future impact on
the Medicaid market.

Centene’s Faulty Ambetter Plans.

e Discussed how the Ambetter plans of Centene are being sued in 15 states

e Discussed how the plans are misleading insureds about the doctors and facilities enlisted
in-network.

Centene WellCare $17.3 Billion Merger under DOJ Scrutiny
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American Hospital Association is against the $17.3 Billion Merger & Acquisition of Centene with
WellCare.

AHA is apprehensive about the anti-competitive impacts of the merger.

AHA calls for Department of Justice to scrutinize this M&A.

Prescription Drugs Denied: Centene Faces CMS Penalty

The Centers for Medicare and Medicaid Services (CMS) imposes Civil Money Penalty on
Centene Corporation.

CMS penalizes Centene for violating Medicare Part D, its Benefit Administration Plans and
appeal and grievances rights.

Senator Holds Centene Subsidiary Responsible for Infant’s Brain Injury
Senator Bob Casey meets Centene CEO Michael Neidorff, seeking explanation for the denial of

critical medical support. Neidorff did not accept the allegations.
Casey urges the Centers for Medicare and Medicaid Services to investigate the case.



