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Thi trudng cac chuyén bay hoi hugng mua dich [a mot thi trudng cuc ky s6i dong. Nhin
chung, sé c6 hai loai chuyén bay vé nudc tai thai diém nay: (1) chuyén bay thudng mai
dac biét hoac charter (tam goi chung la charter), va (2) chuyén bay "giai c(tu". Vay no

khac nhau thé nao? Theo tim hi€u ctia minh thi nhu thé nay.

1. Chuyén bay giai c(fu (hay chuyén bay "nhan dao"): day la loai hinh bay pho bién va
nhiéu ngudi Viét trong nudc biét nhat. Chuyén bay nay thay thé cho viéc Viét Nam
dung cac chuyén bay thong lé tif quéc té vao (scheduled inbound international flights)
va chi danh cho cac déi tugng c6 "nhu cau dac biét" theo quy dinh. Dau mai to chic
chuyén bay giai clfu la cd quan dai dién ngoai giao cua Viét Nam tai nudc sd tai (Pai su
quan). Theo quy dinh, Dai st quan sé md mot dudng link cho ba con dang ky nguyén

vong vé, kem trinh bay va gidy td chiing minh. Sau dd, nhan vién s quan s& xem xét



tung truong hgp maot dé xem ai can thiét vé, ai cé thé dgi. Theo quy dinh, c6 mot s6 uu

tién cho ngudi c6 bénh, dudi 18 hodc trén 65, hét han thi thuc, khé khan tai chinh v.v...

Thuc té€ la tai thgi diém cao diém cla dich, cac tiéu chuan tudng nhu ré rang kia lai
khong da dé gitp minh dinh r0 ai can thiét hdn ai dé vé. Vi du, mot ngudi trén 65 tudi
sang tham con hét han visa thi liéu cé can thiét han mot ngudi dang dinh cu & My
nhung can vé vi ngudi than sap qua ddi khong? Rat khé dé tra [3i, ma ghé chuyén bay
thi cd han, nén cudi cung quyét dinh thuc té gan nhu thudc vé nhan vién s quan. Minh
khong r6 cé cd ché khiéu nai hay giam sat khong (néu c6 thi cling khong ai biét) nhung
khi mot quy trinh ma con ngudi dudc quyén quyét dinh tuy tién thi la manh dat tiem

nang cho tham nhiing, chay chot, quan hé.

Néi nhu vay khéng phai dé va diia ca nam, rang toan bd ngudi vé trén chuyén bay giai
clu chi la nhiing ngudi cé tién, cé quan hé. Ban chat chuyén bay van la tdt, tuy rang
chinh sach c6 vé la rat dd. Chi co quy trinh da tao cd hoi cho ngudi xem xét co ¢d hoi
tham nhiing (con c6 tham nhiing hay khong thi minh khong két luén). Rat nhiéu
(nhung khong ai biét ty € [a bao nhiéu) ngudi trong s6 do la nhitng hoan canh thuc su
can thiét, ding quy dinh, va dudc lua chon dé bay vé (nhung dé hdi tiéu chi nao cu thé
thi khong ai noi dugc). Nhiéu ngudi ban ctia minh sau khi trinh bay hoan canh kho
khan, bi tram cam vi COVID... da dudc cho vé ma khong phai ton chi phi boi tron nao.
Nhung bén canh d9, cling cé nhiéu trudng hdp minh biét la ban than ho y thiic dugc
viéc minh vé la khong can thiét nhu ngudi khac, nhung van dung quan hé va tra tién dé
chay vé. Ngoai ra, c6 rat nhiéu trudng hgp nhu da ndi & trudc, vi qua hoang mang vdi
quy trinh thiéu minh bach clia cac chuyén bay giai clfu, va nhan dudc cac l6i chao mai,
ho d3 tra tién dé "tang ca hoi" dugc chon cho ban than. Két qua la cao diém Tét 2021,
mot chuyén bay tu bd Tay nudc My ¢é gid khoang 11-15.000 do-la My (bao gom khoang



2.500 d6 tién vé may bay). C thé nhiéu ngudi sé ndi ho tra mac nhu vdy la vi ho qua co
moi, nhung cau hdi phai la vi sao khi ho tu dang ky thi khong dudc, ma qua co mai thi
dugc. Gia tri gia tang ma co mo6i mang lai la gi, khién cho c¢d hoi cta ho tang lén dang

k&é? Minh dé danh cdu hoi nay cho cd quan diéu tra.

MGt diéu tha vi la dén khodng sau Tét 2021, cac chuyén bay "giai citu”, "nhan dao" da
dugc am tham doi tén la chuyén bay hoi hudng do Dai st quan té chdc. Minh nghi cach

doi tén nay cling phan nao thé hién ding hon tinh chat ctia chuyén bay.

2. Chuyén bay charter (c6 su khac nhau vé ki thuat, thanh phan dugc bay trong TMDT
va charter, nhung khong quan trong) khong do dai sif quan Viét Nam tai qudc gia sd tai
ding ra t6 chiic. Bay la chuyén bay do mot cong ty, mot don vi, mot té chiic nao do
ding ra thué mot may bay (charter a flight - do d6 c6 tén la charter) dé chd thanh phan
khach bay vé. Minh nhd la bat dau ti thang 2 nam 2021, khi nhan thay cac chuyén bay
giai cltu khong dap Ung dugc nhu cau vé qué cta ngudi dan, mot [ua chon la bay
charter dugc md ra. Két qua la né tao thém cuc ki nhiéu cd hoi cho nguai & nudc ngoai
hoi huong thdng qua chuyén bay nay. Tai lic cao diém dich la thang 7 nam 2021, tu My

sé c6 khoang 4 chuyén bay charter méi thang va 1 chuyén bay giai cfu.

Ai la ngudi dudc bay vé trén chuyén bay charter? Kha mao hé. Minh tin la c6 cong van,
quy dinh, nhung tai thgi diém dé gan nhu la khéng c6 gi r6 rang. Chi biét la hé ban ¢4 3
th sau day, ban sé c6 quyén mua vé charter bay vé (1) ho chiéu Viét Nam con han, (2)
gia dinh & Viét Nam cam két don ban vé, va (3) tién. Ngoai ra, trudc khi bay, ban phai
xét nghiém PCR am tinh véi COVID (bay giai cfu thi khong can)

Vi sao tién quan trong, vi gan nhu sé khong c6 chuyén ban chi tra tién vé dé vé, ma con

phai chiu cdc chi phi khdc. Theo quy dinh thi hanh khach tir bay charter vé bat budc



phai cach ly khach san (nén co chi phi khach san), test Covid PCR trudc khi bay (nén co
chi phi test Covid), test Covid PCR & Viét Nam, va tén cta hanh khach phai nam trong
cong van dugc cong ty t6 chic chuyén bay (goi la "chi tau") trinh 1én cho mot ¢ quan

nha nudc Viét Nam phé duyét.

Khong ai biét viéc trinh [én cho ¢d quan Nha nudc Viét Nam phé duyét c6 tén chi phi gi
khéng. Thudng cac dai ly s& ndi thang la c6 "chi phi cdng van". Nhung chi phi nay ¢
dén tay cd quan Nha nudc khdng thi khéng rd lam. Nhung ¢ mét diém can luu y: trong
chuyén bay charter, ngugi c6 quyén phé duyét cho bay cht yéu sé la cd quan Nha nudc
trong nudc (va chu tau sé lam viéc truc tiép vdi cd quan dd), va dai st quan gan nhu

khong thé can thiép trong viéc phé chuan danh sach bay charter (theo ché minh biét).

C6 mot diéu cling khd may man la do d3 "thi trudng hod" bay hdi huong nén gia thanh
bay charter nhin chung la ré han bay giai cfu ma phai cé lo 6t, va vo tinh cling kéo gid
thanh bay giai cliu xuéng (do bay charter thi chac chan dudc cach ly khach san, bay
giai clu thi c6 thé phai cach ly tap trung). TU My, chua bao gid cd ai phai bd hon 10.000
do6-la dé bay charter. B6i lai [a mot s6 rdi ro, vi du nhu 13 test Covid duong tinh trudc
ngay bay thi xem nhu tién da tra la bo. Bay giai clfu thi khong can test Covid nén an
tam hon. Trong mot sé trudng hdp cuc doan, cac chuyén bay charter c6 thé khong cat
canh dudc vi nhiéu ly do khac nhau. Vi du, mét chuyén bay do cdng dong tu to chic,
gan nhu lay gia ré han thi trudng 50%, dudc yéu cau bay vé Nha Trang - ndi chinh
quyén yéu cau cach ly tip trung 21 ngay bat budc va 7 ngay "tu nguyén", va yéu cau
hanh khach phai c6 gidy xét nghiém COVID c6 dong dau do ctia My (diéu khong thé &
MY). Cudi cung, khong biét vi ly do gi ma chuyén bay khong cat canh dugc. "Chd tau”
khong thé hoan tra ngay lap tlc dudc tién cho hanh khach, khién nhiéu ngugi vé phai



vay mugn dé mua chuyén khac va doi "chi tau" tra sau. Co thé vi chinh "chd tau" cling

da mat nhitng chi phi "kho néi", khong cé bién lai chang?

Bdn can bd cuc lanh su dang bi diéu tra t6i an hai 16 la lién quan dén bay giai ciu
hay bay charter? Minh doan kha nang cao la lién quan dén bay charter vi cao budc
cho rang ho an hai 16 "khi xét duyét cap phép cho mét sé cong ty thuc hién chuyén
bay dua cong dan Viét Nam vé nudc". Diéu nay c6 nghia la hién nay, cac van dé lién
quan dén truc lgi trong chuyén bay "giai cifu" van chua dudc cong khai phanh
phui. Tuy nhién, minh nghi day sé la chuyén sém hay mudn. Trinh bay dong dai &
day ciing dé cho moi ngudi cai nhin toan canh vé nhiing gi dong bao cac ban da trai

qua dé tim dudng vé nudc.
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