Tata Cara jika file capture eror

tanda nya (IPC tidak bisa registrasi,get data spektro,visco,GC,dll eror)

1) Masuk ke web vision home

P
r‘l\
=

WebVision
Home

2) Pilih browse project

Browse Projects

Install Tools

3) Kemudian login dengan akun SDMS

Log in

NuGenesis WebVision
\ v0.4.0

B7-DC1EMPSDMSDB_SDMS

q Username
; sayyidul.ayyam

Password



4) Silhakan di pilih projectnya untuk melakukan pengecekan (misal contoh mau cek untuk registrasi
PSR) --> cek yang ini

> Search «
> Recently viewed @
v Projects C,\

Q Find project by name...

Archived AuditTrail
B7_SAMPLEREQUEST_FILE_CKR

BZ SAMPLEREQUEST MASTER

B7_SAMPLEREQUEST_TEST_FILE

¢4 &7 b 55 £

B7_SAMPLEREQUEST_TEST_FILE_EXT D]
B7_SAMPLEREQUEST_TEST_PRINT
Connectors Default File

Connectors Default Print

1T

CON_Proj_10Q_20250619

Empower Examples

v v v v v v M v v v v

-1 Empower Reports

i 59§

5) Kemudian pilih filter yang mau dilihat (bisa khusus PLG atau all document)

A D B7_SAMPLEREQUEST_TEST_FILE
T All Documents

B7 CKR Finished Goods Request

B7 PLG Finished Goods Request

Completed Result Report
Completed Sample Request
DefaultView

Result Report
SampleRequest

To Check

Io IIIO Illo Illo IIIO Illo IIIO Illo II@ II@

To Check Result Report



6) Silahkan di cek apakah file yang disimpan di folder registrasi PSR ada disini atau tidak ada

Report Name Batch ID Comment Type of data in record
POSN1 JBO76.pdf 2
LNKO1 JB796.pdf 2
PEBJF |B&13.pdf 2

7) Biasanya jika eror maka file yang dimaksud tidak ada
8) Next nya silahkan kembali ke folder tempat menyimpan file yang dimaksud

9) Cek attributenya

e

Mame Date modified Type
rrmn 28-Jan-2026 3:37 PM File folder
20251202_033137_Report 02-Dec-2025 3:38 PM Adobe Acrobat D...
20251202_083711_Report 02-Dec-2025 3:38 PM Adobe Acrobat D...
contch zingiber 23-Jul-2025 1:12 PM Adobe Acrobat D...

10) Jika N --> tandanya filenya sudah ter capture ke system
Jika A --> tandanya file belum tercapture ke system
11) Jika kode hurufnya A (berarti yg eror system file capturenya)

11.1) Masuk ke server LMS dengan remote desktop

Q; Remote Desktop Connection — X

b Remote Desktop
» Connection

General Display Local Resources Experience Advanced

Logen settings

Enter the name of the remote computer.

Computer: 10.103.1.16 ~

User name: B7-DC1EMPWEBAPP\userqeplg|

You will be asked for credentials when you connect
() Allow me to save credentials

Connection settings

Save the current connection setiings to an RDP file or open a
saved connection

Save Save As... Open.

= Hide Options Help

Size

Page
1
1
1
Attribut...
D
IKE] A
IKE] A
F1BKB] N




Ip server LMS : 10.103.1.16
User : userqcplg

Username : nama pc yg digunakan \ user Ims

11.2) kemudian klik connect dan masukkan pass, Kemudian klik OK

¥ Windows Security X

Enter your credentials

These credentials will be used to connect to 10.103.1.16.

B7-DCIEMPWEBAPP\userqcplg

Password

P3nggun@PLG!?|

[ | Remember me

Caps Lock is on

More choices

11.3) berikut tampilan server LMS



“ ACCELERATE

SUSTAINABLE GROWTH
FOR BRIGHTER TOMORROW "

L Type here to search

11.4) kemudian klik nugenesis LMS SDMS service configuration console

11.5) masuk dengan user SDMS

E“‘I 50MS Service Configuration Console — O

User Mame: ||

Password: |

Location: |<1 Local Servers:

Server: |B7-DC1EMPSDMSDB_SDMS |

Change Password | DK Cancel |




11.5) cek 3 ini harus hijau

b ¥
ﬁ; 5DMS Service Configuration Consele [Loc:

File  Acticn Help

------ a Data Management

----- a Transport Engine

------ @ Offline Storage Manager

11.6) jika ada yang merah coba di start module nya ulang dengan menekan tombol hijau
f Action  Help

------ 'O Data Management

------ a' Transport Engine

b @ Offline Storage Manager

11.7) jika di coba run tapi tetap tidak bisah hijau

11.8) pada server LMS silahkan klik Run atau Windiows + R, masukkan services.msc lalu klik ok

=5/ Run *

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open: services.msc w

OK Cancel Browse...

11.9) Setelah itu klik Nugenesis LMS server



-.‘.';}:NuGenesis Data Retention Service
£} NuGenesis Legal Hold Service
'Q;.NuGenesis LMS Connectors Service
'-E;J;NuGenesis LMS Document Creator
'-.Q:NuGenesis LMS Job Manager

‘£l NuGenesis LMS Job Scheduler
'Q;_NuGenesis LMS SDMS Instrument Agents
10 NuGenesis LMS SDMS Interface Service
£ NuGenesis LMS SDMS Record Rout

'-.‘::)ENuGenesis LMS Server
= ) )

-f.:);NuGenesis RPC
'-.C.Q:NuGenesis SDMS Metadata Export
'-.‘:)ENuGenesis VISION Server
Q;_Office Source Engine

61 Offline Files

11.10) Klik kanan kemudian klik restart
f;};.NuGenesis LMS Connectors Service
ANuGenesis LMS Docum

21 NuGenesis LMS Job Mar Start

&k NuGenesis LMS Job Sche Stop

& NuGenesis LMS SDMS In R

& NuGenesis LMS SDMS In Resume
?;NuGenesis LMS SDMS R Restart

2k NuGenesis LMS Server

& NuGenesis OSM Service All Tasks ’
o: NuGenesis RPC Refrech

Q:NuGenesis SDMS Metad
2 NuGenesis VISION Serve Properties

f-;?:_Office Squrce Engine

? Hel
&, Offline Fjes P

&k NnenSSH Anthenticatinn Anant

Scans Data Retention Policies and ...

Scans legal holds and performs ac...
NuGenesis LMS Connectors Service
Automatic creation of documents ..
NuGenesis LMS Job Manager
NuGenesis LMS Job Scheduler

NuGenesis LMS SDMS Instrument ..

Collects records in one SDMS praoj..
NuGenesis LMS Server
Provides Advanced OSM Function..

NuGenesis SDMS Metadata Export

Saves installation files used for up..

The Offline Files service nerforms __

11.11) Silahkan dicoba run kembali modulnya langkah 11.6
11.12) jika tetap tidak bisa, ulangi langlah 11.9 tapi sekarang yang di restart yang nugenesis RPC

11.13) lalu run kembali sesuai langkah 11.6
11.14) harusnya sudah bisa

Running
Running
Running
Running

Running
Running
Running
Running
Running
Running

Running

12) Jika kode hurufnya N (berarti system file capturenya berjalan tetapi nyangkut hasilnya)

13) Bisa di cek, pada server buka “my computer” pilih TE_TEMP (E:)



w W This PC
_J 3D Objects
I Desktop
= Documnents
4 Downloads
B Music
=| Pictures
B videos
. 05(C)
a Ppps (D]
- JTE_TEMP (E]

w - ManagedStorage ()

14) Kemudian pilih folder TE_TEMP

! Protection(DOMN'T DELETE) 07-Dec-2025 5:12 PM File folder
01. PSR 03-Feb-2026 10:57 AM File folder
02, R5R 08-Jan-2026 3:38 PM File folder
LMS Workflow 07-Dec-2025 313 PM File folder
Media 07-Dec-2025 513 PM File folder
505 Configurations 07-Dec-2025 513 PM File folder
SDSTicket 07-Dec-2025 513 PM File folder
TE_TEMP 05-Feb-2026 3:35 PM File folder
Training 12-Jul-2025 11:31 AM File folder

15) Harusnya jika kode attribute filenya N tapi di web vision tidak ada maka yg eror adalah transport
engine nya



F\*‘: SDMS Service Configuration Consele [Loc
File Action Help
.

) NuGenesis RPC Services
(@ Archive Agent

- Transport Qine
Cffline Storage Manager

16) Untuk langkah perbaikan silahkan ikuti tata cara 11.6 - 11.14




