
When having challenges in Google Meet sessions it could be for a variety of reasons:  the 
internet connection, the device, or Google.  
 
Here is a link to check and see if Google is having issues - G Suite Status Update Site 

Troubleshoot issues with Google Meet 

What type of issue are you having? 

●​ Joining meetings 
●​ Presenting your screen & camera issues  
●​ People can't hear you in meetings 
●​ ​People can't hear you on Mac computers 
●​ Video and audio quality 
●​ Meet is unresponsive or unavailable 
●​ ​Recording meetings 
●​ Set up and view live streams 
●​ Laptop is overheating 

How do I: 
●​ Join Meet Session from Google Classroom 
●​ Blur Background 
●​ Change the layout to see all classmates 
●​ Mute & Unmute 
●​ Turn camera off & on 
●​ Use polls 
●​ Use the Q&A 

https://www.google.com/appsstatus#hl=en&v=status
https://support.google.com/meet/answer/7380413?hl=en#H2joiningmeetings
https://support.google.com/meet/answer/7380413?hl=en#H2Presenting
https://support.google.com/meet/answer/7380413?hl=en#micon
https://support.google.com/meet/answer/7380413?hl=en#h2audiooptions
https://support.google.com/meet/answer/7380413?hl=en#H2videoquality
https://support.google.com/meet/answer/7380413?hl=en#H2dashboard
https://support.google.com/meet/answer/7380413?hl=en#h2record
https://support.google.com/meet/answer/7380413?hl=en#h2stream-organizer
https://support.google.com/meet/answer/7380413?hl=en#h2fanless
https://drive.google.com/file/d/1IGOEFHBokcsfCoGsqsd3-ADMXQrET3_t/view?usp=sharing
https://drive.google.com/file/d/1r2zmFgTXR-69RFAK2PRP6I2gKqkn42-o/view?usp=sharing
https://drive.google.com/file/d/1fWOJTzFTIgKO0UY3Pz8Nu9fTezMq7vTp/view?usp=sharing
https://drive.google.com/file/d/1fWOJTzFTIgKO0UY3Pz8Nu9fTezMq7vTp/view?usp=sharing
https://drive.google.com/file/d/11wzoio6UgujR4E2tMvlWEWH-HLVoRsRM/view?usp=sharing
https://drive.google.com/file/d/1esowV83TEgNBgjvPghtzI4lvccQaVxbk/view?usp=sharing
https://drive.google.com/file/d/1QuXOWxJMW1UDFv2B72DGxz_zQmysP16V/view?usp=sharing
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