IIlo Take KOH(JIIKT i AK 3 HbOI0 BUWTH

JIronu 3a xapakTepoM, 3a TEMIEPAMEHTOM 1 0araTbOM IHIIIUM KPUTEPIsIM
HEO/JIHAKOBI, TOMY BOHHM TMO-pI3HOMY CHPUHMAIOTh CUTYyallil0, B SIKIA
ONMUHAIOTHCS. JIfonmHa, HACKIIbKU 0 OC3KOH(IIKTHOIO BOHA HE Oyia, He
B 3MO31 YHHKHYTH PO30iKHOCTEH 3 orouyrouuMu. CKUIBKH JIIOACH -
CTUTBKM JYMOK, 1 1HTEpPECH PIZHUX JIIOJICH BCTYMAIOTh B MPOTHPIUYS
OJMH 3 OAHUM. Pi3HMII B COPUMHATTI 4acTO MPU3BOAMUTH 10 TOTO, IO
JFOIM HE TIOTOJKYIOTHCS OJIMH 3 OJHUM 3 TMIEBHOTO MPUBOAY. LI He3roma
BUHUKAE, KOJM CHUTyaIlid JIMCHO HOCHUTh KOH(MIIKTHHI XapakTep.
KoudmikT BU3HAYAETHCS THUM, IO CBiJjoMa TMOBEIIHKA OJHIEI 31 CTOPIH
(ocobucrocTti, a00 rpynu) NOPyIIye IHTEPECH 1HILIOI CTOPOHHU.

[ToHaTTst KOHQUIIKTY Ma€e Oe3/114 BU3HAYEHb 1 TIIYyMAay€Hb, ajié BC1 BOHU
MIJKPECIIOI0Th  HAABHICTh  MPOTHUpIUYs, sSKe mpuiiMae  (opmy
PO30DKHOCTEH, AKIIO UAETHCS PO B3aEMO/IIIO JTHOACH.

Ak BU3HAUUTU KOH(IIKT, SIK TOBOAUTHUCSA Y KOH(PIIKTHUX CUTYyalIsIX, SIK
HABYMTHUCS BUSBISATA MPUYMHU W BUPIITYBATH KOH(MIIKTH - MPO 1€ MU
OyZ1eMO TOBOPHUTH Ha CHOTOIHIIIHHOMY 3aHSTTI.

Kondmikr (Bix nat. Conflictus - 31TKHEHHS) - 1€ BIICYTHICTb 3r0JId MIXK
JBOMa ab0 OLIbIIe CTOPOHAMU, K1 MOXKYTh OyTH KOHKPETHUMH 0CO0aMU
a6o rpynamu. KoxHa ctopona poouTts Bce, 1100 npuitHsaTa Oysa ii Touka
30py 1 METa, 1 3aBaXKA€ 1HIINA CTOPOHI POOUTH TE K CaMe.

Komnu nronu nyMaroTh npo KOH(IIKT, BOHM HalyacTillle acoliioTh HOTo
3 arpeciero, morpo3amu, cymnepedukaMu, BOPOXKICTIO 1 T. 1. B pe3ynbrari
ICHY€ JyMKa, 110 KOH(JIIKT - SBHILE 3aBXKJU HeOakaHe, 110 HOro Ciij
HErailHO BHpIINIYBaTH, SAK TUIBKM BIH BHUHUKae. Aje B 0ararbox
CUTYallisIX KOH(IIIKT AOMOMAara€e BUSIBUTH PI3HOMAHITHICTH TOYOK 30pY,
Ja€ J1oJaTKoBY 1H(GOpMAIlil0, J0IOMarae BHUSBUTU OUIbIIE YHCIIO
ajbTepHATUB 200 MPoOIIEeM.

kim0 KOHQIIKTA CHPUSAIOTh MNPUUHATTIO OOTPYHTOBAHUX PIIIEHb 1
PO3BHUTKY B3a€EMOBIJHOCHH, TO iX Ha3MBaIOTh KOHCTPYKTUBHUMHU.
KoumikTu, mo mnepemkokaTh ePEeKTUBHIN B3a€MOJIT 1 YXBaJICHHIO
pillieHb, HA3UBAIOTh - IECTPYKTUBHUMHU.

80% xoH(UTIKTIB BUHHKAE KPIM OakaHHS iX ydacHUKIB. BinOyBaeThcs 11€
yepe3 0COOJMBOCTI HAIIOI MCUXIKH 1 TOTO, IO OUIBIIICTH JIFO/IEH a0o He
3HA€ PO HUX, 00 HE HaJa€ 1M 3HAUCHHS.

[on0BHY poiib y BHUHHKHEHHI KOH(IIKTIB BIAICPalOTh TaK 3BaHi
KOH(IIKTOTEHHU.
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Kondmiktorenn - 1e cnoBa, aii (abo O€3isJIBHOCTI), MO MOXYTh
MPU3BECTHU 10 KOHQIIIKTY.

Benmmka HeOe3reka BHUHMKAE 3 ITHOPYBaHHS JYy)K€  BaXKJIUBOI
3aKOHOMIPHOCTI - ecKaiarii koH(uukToreHoB. Ilomsirac BoHa B
HACTYITHOMY: Ha KOH(DJIWUKTOTeH Ha HAIly aapecy MU HaMmaraemocs
BIIMOBICTH OUIBINT CHJIBHUM KOH(PJIMKTOTEHOM, YacTO MaKCHUMaJIbHO

CUJIBbHHUM CCPCa BC1X MOYKJIUBUX.
Bupimennst koHQUIIKTIB i cTpaTerii noBeliHKH B KOH(PJIIKTHUX CUTyalisIX.

Jltonu HemuHyde OyayTh KOH(IIKTYBATH 1 HE MOTOKYBATHUCS OJUH 3
onuuM. Ile, moBroproBaB KapiicoH, «cmpaBa KUTEUChKa», aje aX HIisK
HE TpuBiA Jysi cBapok. [Ipuctpacuuii cnepeuanbHuk Bonbrep r00uB
TOBOPUTH CITIBPO3MOBHHUKY, 1110 B KOPEH1 HE 3rOJIEH 3 MOro JYMKOIO, aje
TOTOBHUH BIIJATH KATTS 3a T€, 100 BIH MIT i1 BUCJIOBUTH.

Konu nroguHa moTpamisie B KOHQUIIKTHY CHUTYyallito, [JIs  OUIbII
e(heKTUBHOTO BHUpILIEHH MpoOjIeMu HoMy HEOOX1JHO BHOpATH MEBHY
CTpAaTerito 1 CTUJIb TOBEIIHKHU.

[Icuxonoru BUAUISIOTH M'SITh TUIIOBUX CTHJIIB TTOBEIIHKU B KOH(QIIKTHUX
CUTYaIlisX:

KOHKYPEHII1S;

YXUJICHHS;

PUCTOCYBAHHS;

CIIBPOOITHUIITBO;

KOMITPOMIC.

PosrsgaemMo OB TOKIAAHO 111 CTHII.
CTuiib KOHKYPEeHIIil.

Bu Hamaraerecs B mepiry 4depry 3aJ0BOJBHUTH BIIACHI IHTEpPECH Ha
IIKOAy IHTEepecaM IHIIMX, 3MYIIYIOYM IHIIUX JIFOJeH TpHUMaTH Balie
pimeHHsT mpoOiemMu. [ AOCATHEHHS METH BH BHKOPHCTOBYETE CBOI
BOJIBOBI SKOCTI, 1 SKIIO BOJIS Ballla JOCTaTHS, CHJIbHA, TO BaM II¢
BIIA€THCH.

Ile moxe OyTh e(EKTHBHHM CTHJIEM B TOMY BHIAAKY, SIKIIO BH
BOJIOJIIETE TIEBHOIO BJIAJI00, 1 BU 3HAETE, IO Ballle PIMICHHS YW IM1AX1]
y JaHI cuTyalli ImpaBWIbHI, 1 BU Ma€Te MOXJIMBICTh HAMOJISITaTH Ha
HHX.

Ochb TmpuKIaAM TUX BHUIAJKIB, KOJW BapTO BUKOPHUCTOBYBAaTH CTHJIb
KOHKYPEHIIIi:

- Bu maeTe nocrtaTtHiil aBTOPUTET AJIsI HPUNUHATTS PIILICHHS,

- PimeHHst HeOOX1THO MPUMHATH IIBUIKO, 1 BU MA€Te JOCTATHHO BIAIU
IS 1IbOTO;



- Bu BiguyBaete, 110 y Bac HEMae 1HIIIOTO BHOOPY 1 110 BaM HEMa 4OTo
BTpaYarH,

- Bu 3HaxomuTech y KpHTHYHIA CHUTyallli, sika BHMAara€ MHTTEBOTO
pearyBaHHS;

- Bu m1OBUHHI TPUNHATH HECTAHJAPTHE pIIICHHS, aje 3apa3 BaMm
HEOOX1THO JIISITH 1y Bac IOCTAaTHLO TTOBHOBAXKEHB IS ITbOTO KPOKY.
Konu BU BUKOPHUCTOBYETE IeH MiAXiJ, BU MOXKeTe OyTH HEIOCTaTHbO
BU3HAHUM, aJji¢ BH 3aBOIOETC MPHUXWIBHHUKIB, SKIIO BIiH JacTh

MMO3UTUBHUM PE3YIBTAT.
CTub yxujieHHs.

Peanizyerbcst TOJ1, KOJIM BU HE BIJICTOIOETE CBOI MPaBa, HE CIIBIIPALIFOETE
Hl 3 KUM JJis1 BUPOOJICHHS PIlllIEHHS MpooOjieMu abo MPOCTO yXWISIETECS
BiJl po3B'si3aHHSA KOHQIIKTY. BH MOXeTe BHKOPHCTOBYBaTH 1€ CTHIIb,
KOJI 3aueryieHa mpobjieMa He HACTUIbKK BaXKJIMBa JIJIsl Bac, KOJIM BU HE
X04eTe BUTpauyaTd CUJI Ha i1 pilleHHsS a00 KOJW BHM BIIUYBAETE, IO
3HAXOAUTECS B O€3HAIMHOMY CTAaHOBHIIII.

TunoBi cutyarii, B SKUX PEKOMEHIYEThCS 3aCTOCOBYBaTH CTHJIb
YXUJICHHS:

-Pe3ynbrar He nyxe BaXJIMBUU i1 Bac a00 BM BBa)XaeTe, MIO 1€
HACTIJILKHM TPHUBIAJIBHO, 10 HE BAPTO BUTpAUaTH HA HbOTO CUJIH;

- ¥V Bac BaxKWil JIeHb, a PIIICHHS Ii€l MPoOIEeMU MOXKE MPUHECTU
JI0JTaTKOB1 HEMIPUEMHOCTI;

- Bu xXouere BUrparu 4ac;

- Curyanist 1ye CKJIaJaHa, 1 BU BiUyBa€Te, 110 BUPIIIEHHS KOH(IIKTY
3a)kaJia€e 3aHaATo Oaratro BiJ Bac;

- Y Bac MaJio BJIaJIy JIJIs1 BUPIIIEHHS TPOOJIEMH;

- Bu BiguyBaeTe, 1110 B 1HIINUX O1IbIIE IIIAHCIB BUPIIIUTH IO TIPOOIIEMY.
CTWib IPUCTOCYBAHHS.

BiH o3Hayae, mo BH Jl€Te 3 I1HIIOK JIOJAWHOK, HE HaMararo4uch
BIJICTOIOBATU BJIACHI 1HTEpecH. Bu MOXeTe BUKOPUCTOBYBATH IIEH
MIJIX1J1, KOJW pe3ybTaT CIpaBU HaA3BUYAMHO BaXKJIMBUM IS 1HIIOI
JIFOAWHY 1 HE 1CTOTHUAM 11 Bac.

Bin He miaxoauTh, KOJIM BU BiA4yBa€ETe, 10 1HIIA JIIOAMHA HE 30MPAEThCS
B CBOIO Yepry MHOCTYNHUTHCS YMMOChH a00 IO LS JIIOJMHA HE OI[IHUTH
3pO0JICHOTO BaMH.

HaiiOupir  XxapakTepHi CuUTyallii, B SKHUX PEKOMEHAYETbCS CTHIIb
IIPHUCTOCYBAHHS:

-Bac 1ie He 0c00IMBO XBUIIIOE;

-Bu xouete 30epertu Mup 1 100pi CTOCYHKH 3 THIITUMU JIOAbMU;

-Bu po3ymiere, 110 npaBaa Ha BamoMy OOIIi;



-¥Y Bac maJo IIaHCIB IEPEMOTTH;
-Bu BBakaeTe, 110 1HIIA JIOAMHA MOXE OTPUMATH 3 1€l CUTYyaIlil

KOPUCHUH YPOK, SIKIIIO BH MOCTYIITHCA MOTO Oa’KaHHSM.
Ctnab cniBpoOiTHUITBA.

HaiiGinpmr epekTuBHUM CTWIIb, ajie 1 HaWOUIbIN BaKKUM. SKIIO BU
o0uJIBa pO3yMi€Te, B HYOMY IIOJISITA€ MPUYMHA KOHQIIIKTY, BU MA€TE
MOJKJIMBICTh Pa30M IIYKAaTH HOBI aJITEPHATUBU YW BUOpATH MPUNHATHI
KOMITPOMICH.

Takuii miaXii pPEeKOMEHAYEThCS BUKOPHUCTOBYBAaTH B OINMCAHUX HUKYE
CUTYallisIX:

- Bupimenns npoOnemMu ayke BaxiIuBe sl 000X CTOPiH, 1 HIXTO HE
X04€ MOBHICTIO Bl HOTO YCYHYTHUCS;

- YV Bac TicHI1, TpUBaJjl i B3a€MO3aJIe’KHI BIAHOCUHU 3 1HIIOK CTOPOHOIO;
- ¥ Bac € yac monpaioBaTi HaJl BAHUKIIOO MPOOIEMOI0;

- Bu # inma mroguHa o0i3HaH1 mpo mpodsemy, 1 0axaHHS 000X CTOPIH
B1JIOMI;

-O0uB1 BTATHYTI B KOH(UIIKT CTOPOHM MalOTh OJIHAKOBY BJIaay a0o
ITHOPYIOTh PI3HHUIII0 B TMOJOXKEHHI JUIsl TOTO, 100 Ha PIBHUX IIyKaTH
BUPILIEHHS MPOOJIEMH.

OOuaB1 CTOPOHU MOBHHHI 3aTPaTUTH HA 1€ ACSKUN 4ac, BOHU MOBUHHI
BMITH TOSICHUTH CBOi Oa)kKaHHS, BHCJIOBHUTHU CBOI1 MOTpPeOH, BUCIyXaTu
OJMH OJHOIO 1 MOTIM BHUPOOWUTH abTEPHATHBHI BapiaHTU BUPILICHHS
npo6naemu. CTUiIb CIIBPOOITHUIITBA CEPE ITHIIMX HAWBAXKYM, IPOTE BIH
JI03BOJIIE BHPOOWUTH HAMOUIBII 3aJ0BOJBHAIOYI OOWIBI CTOPOHH

PILICHHS Y CKJIQIHUX 1 KOH(IIKTHUX CUTYaIlisX.
Ctuab koMIpomicy.

Bu Tpoxu mocTymaerecss B CBOiX I1HTepecax, 1100 3aJ0BOJIBHUTH iX
YaCTKOBO, 1 1HIIIA CTOPOHA POOUTH T€ K came. SIK mpu cHiBmpaili, BU HE
HIyKaeTe MpUXOBaH1 MOTpedu 1 iHTepecu. Bu posmisigaere nuie Te, 110
TOBOPUTE OJIMH OHOMY MPO CBOT OaKaHHS.

TunoB1 BUITAIKU:

- OOuaB1 CTOPOHU MAKOTh OJHAKOBY BJAJ0 1 MalOTh B3a€MOBHUKIIIOYHI
1HTEpecH;

- Bac Morxe BramTyBaTH TUMYAcCOBE PIIICHHS;

- Bu MoxeTe ckopucTarucsi TAM4acoBOIO BUTOOI0;

- [HII1 MIAX0AM 10 BUPILIEHHS NPOOJIeMU BUSABUIUCS HEE(PEKTUBHUMU;

- 3a7I0BOJICHHSl Balloro Oa)kaHHs Mae€ JUisli BaC HE 3aHAJTO BEJIUKE
3HAYEHHS, 1 BU MOXETE JCIIO0 3MIHUTHU MTOCTABJICHY CIIOYATKy METY;

- Kommpomic n03BoIMT, BaM 30€perTd B3a€EMUHU, 1 BHU BiJJacTe
nepeBary OTpuMaTH X04 I0Ch, HI’K BCE BTPATUTH.



Konu BM Hamaraetecs NpUMTH JO KOMIIPOMICHOTO PIIIEHHS 3 KUMOCH,
BaM CJiJ] TOYMHATH 31 3'iCyBaHHS 1HTEpecCiB 1 OakaHb 000X CTOpIH.
[Ticns boro HeoOX1IHO MO3HAYUTH 00JACTh 301y 1HTEPECIB.

B ineanpbHOMYy BUIAAKy KOH(MIIKT caM IIiJIKa3y€ HaM CTHJIb MOBEIIHKH.
BaxnuBo 3po3yMmiTH, 10 KOXKEH 3 IUX CTWIIB €()EKTUBHUM TUIBKU B
MEBHUX YMOBAaX 15KO/ICH 3 HUX HE MOKe OyTH BUIUICHUH K HAMKpaIui.
Haiikparnuii miaxia Oyae BU3HAYATHCS KOHKPETHOIO CUTYAIIIEl0, a TAaKOX
CKJIaJIOM BalllOTO XapakTepy.

CrpaBkHii KOH(IIIKT YacTO MPOSBISETHCS TpH CIpoOl TMEepeKOHATH
iHITy cTopoHy. JliommHa Moxe crnpoOyBaTh MEpeKOHATH 1HIIMX
NPUKHATH 11 TOYKY 30py a00 3a0JIOKYBaTH 4UyXKy 3a JIOMIOMOIOK TaKHX
3ac001B, SIK MPUMYC, BUHAropoja, 3BEPHEHHS 10 TPAJIUIIii, EKCTIEPTHOIO
OIIIHKOIO, IEPEKOHAHHSI.

Bignosinaiite co01 yecHO, B YOMY BH OUIbIIIE 3allIKaBJIEHI, 1110 JJIsl Bac
peasbHO BAXJIMBIIIE - TPUAYIIUTH MIPOTUBHUKA, CAMOCTBEPAUTHUCS a00
BUpIIIUTU TIpobnemy? [1oTpiOHO 3p0O3yMITH, IO 32 BEJIMKUM pPaxyHKOM
a0OCOJIFOTHO HE BaXJIMBO, HACKUIBKU TMpPaBl MU 1 MOMWISIOTHCS BOHHU.
SIKImo Hi1 MeTa, HI BIIHOCHMHM HE € JUII HAC OCOOJIMBO Ba)KJIIMBHUMH,
PO3YyMHIIIE YXUITUTUCA Bl KOH(IIKTY.

Ha morw nayMKy KOHQUIIKT, SK 1 XBOpoOa, JIeTIIe IONEepPeauTH HIXK
nikyBatu. [loTpiOHO Hamaratucs poOUTH yHoOp Ha MO3UTHUBHI AYMKH 1
OI[IHKH, TaM'sTalo4d, [0 BCl JIIOAM OLIbII MNPUXWIHHO MNPUHNMAIOThH
NO3UTUBHY 1H(OpMAIIil0, 2 HE HEraTUBHY, KA YacTO MPU3BOAUTH O
KOHQUIIKTHUX CcUTyallid. ICTOTHO 3HMXKYy€ WMOBIPHICTh BUHHUKHEHHS
KOH(UIIKTHOT ~CHUTyallli TOBa)kxHa MaHepa po3MOBU. «JlogaBaHHS
YEMHOCTI HE 3HW)KY€ BHU3HAYEHOCTI IIpOXaHHs, aje Oararo B YoMy
MEPENIKOHKAE TOSABl B CIIBPO3MOBHMKIB BHYTPIIIHBOTO OMOPY, CIPHUSIE
3HATTIO HETaTUBHUX €MOIi. XOpoImuM 3aco00M  TOTEPeKESHHS
KOH(JIIKTY CIY>KUTh YMIHHSI CIyXaTW CHIBPO3MOBHUKA. Bix Toro,
HACKUIbKU CIIBPO3MOBHHUKY HaJlaHa MOXKJIMBICTh BUCIOBUTHUCS, 0araTo B
YoMy 3aJIe’kaTh Moro JoBipauBicTh. Hi B sikomy pasi He JomycKaTu Mmpu
JIJIOBOMY CIIUIKYBaHHI BUHUKHEHHSI CYINEPEUOK, TaK SK MiJ Yac
CYNEPEUKH JIFOAWHI PIIKO BIAETHCSA 30€PErTH CaMOBIIAJaHHSA 1 T1IHICTb.
Crnepeyaroynch, MM IIOYMHAEMO TapsYKyBaTH 1, caMi TOTO He
NOMI4Yarouud, poOMMO OOpa3yiMBI 3ayBa)KECHHSI Ta JIOMYCKAEMO MPHUKPY
rpyOiCTh.



