
Creating a PowerSchool Parent/Guardian Account  

Follow these instructions to create a username and password to access the PowerSchool Parent Portal.  This 
will allow you to have one account to access your child(ren)’s PowerSchool data, instead of a  separate login 
for each child.  

1. Open a web browser and enter the URL for the JSD PowerSchool Parent Portal 

https://ps.juneauschools.org/public/  

2. Click on the “Create Account” button.  
If you need more information about creating an account, be sure to click on the hyperlink  “Learn more.” 
located on the “Create Account” tab. 



 
3. Fill in the information requested.  

You are creating for yourself a username and   
password. Be sure to remember these as you  
will use that information to log into your  
account in the future, allowing you access to  
your child’s grades, assignments, etc.  

The bottom of the page contains the area to  
link your children to your account.  

The Access ID and Access Password should be   
the one provided to you. Access ID and Access   
Password are used only once to link your   
student to your account. Each student has a   

unique Access ID and Access Password. If   
your AccessID and Access Password is   
unknown please contact your neighborhood   
school administrative assistant.   

4. After entering the requested information, click on the “Enter” button at the bottom of the 
page.  

 

5. You have successfully created an 
account and can now sign in using 



the username and password you created. 
6. Once inside the PowerSchool Parent Portal, you will see buttons across the top banner that 

allow you to switch between the children linked to your account.  

If you need to add additional children to your account in   
the future, you may do so by clicking on the “Account   

Preferences” button. 
7. If you are linking an additional child to your PowerSchool Account click on the “Add” button 

under the Students tab.  



Enter 
the information requested on the screen below and hit the “Ok” button. This will link the  
student to your PowerSchool Account.  

 
You should see the student’s name in the banner across the top of your window. 

 
8. If you already have a PowerSchool Parent/Guardian account and you try to create a new one you 

will receive the message below.  



 
9. Return to 

https://ps.juneauschools.org/public/ and click on the “Forgot Username or Password?” 
link. The system will autogenerate an email that will provide you the necessary information 
to reset your username or password. 


