
Highlighted notes are any new changes for 2025 
 
Thank you for consigning with us at Consignment! We are excited to sell your stuff for you! 
Please read this contract in its entirety, and ask any questions you have before leaving any 
belongings. 

Account numbers: 

You will be given an account number. Please remember this number. It is how you get paid. If you write a 
wrong account number on your belongings, someone else will get credit for your items. Think of it like 
your checking account number and depositing your weekly paycheck in the wrong account. You will be 
given a copy of this contract with your number, as well as a card with your number. If you lose your card 
or are uncertain about your number, you can verify it in the store. Your account number is also how you 
log into the online portal to check your account balance. 

Guidelines for Consigning: 

Please review our list of items we do not accept before bringing in your consignments. Anything deemed 
unacceptable will automatically be donated. We do NOT notify you in the event that we donate your 
items.  

Note: We no longer drop and wait for consignments. If you are concerned about the un-sellable items in 
your consignments, we STRONGLY urge you to pre-sort them yourself keeping in mind any items with 
stains, rips, tears, odors, pet hair, holes, items older than 5 years, or anything on the list of items we do not 
accept will be donated, and we do not contact you in the event that this happens. All items must be in 
clean, working condition. Car Seats will not be accepted if manufactured over 5 years prior to the 
consignment date, per state law. 

Consignment Terms: 

Items will be kept in store for approximately 90 days. After 30 days we may discount the item, and again 
at 60 days. We will make every attempt to sell the item. If the item does not sell, It will be donated. 

Exceptions: Baby equipment will be kept for 6 months. Expensive items such as designer (Gucci, Jimmy 
choo, Dior, Prada) will be posted on our poshmark floor and will stay. You will be notified if the item 
does not sell and next step actions will be discussed.  

Items are priced at my discretion.. I price based on a variety of factors. Brand. Condition. Age. Demand. 

Exceptions: IF YOU WOULD LIKE TO SPECIFY A PRICE FOR AN ITEM YOU MUST SPEAK 
WITH AMEE, AND SHE WILL NEED TO PHYSICALLY SEE THE ITEM TO ACCEPT THE 
PRICING. When I speak with you about the pricing of these items, I will be completely honest with you 



if I do not think the item will sell for that price and you will be given the choice of taking the item back 
with you, or going ahead and consigning. 

Not following rules:  $10 fee for those who drop-off as a non VIP on other days than monday 
or when we are not accepting drop offs. We don’t close Monday drop off often but when we do it 
is because we are over full. There will be a sign on all the doors if this is the case and we will 
post on facebook ahead of time.  

Theft, Loss, or Damage: 

Consignment is unable to insure inventory that we do not own. Unfortunately, we cannot be responsible 
for theft, fire, or other damage to your items while in the store. However, we will take the utmost care of 
your items while in our possession. 

(  ) Contract A (VIP CONSIGNORS) 

VIP Consignors will receive 50% of the final selling price of their items. 

Exceptions: Large baby equipment or furniture Consignors will receive 70% of the final selling price of 
these items. 

VIP Consignors are not required to make an appointment, or ask for permission to bring items in for 
consignment. Please just make sure your consignments are clearly and legibly marked with your 
consignment account number, and place the items on the shelf for incoming consignments. 

Note: If you are a new contract you will not be eligible for a VIP contract until after your first order has 
been processed. Our computer software selects VIP consignors for us based on the amount of time it takes 
to sell your items vs the price that it sells for.  If you are upgraded to VIP status after your first order is 
processed we will notify you by mail, and update the computer system accordingly.  

Note: Once you are a VIP consignor that could change. If the quality of items drastically changes (bring 
in bags and bags of items with stains, holes, rip ect.)  you can be removed from the VIP list and will be 
moving back to a regular consignor. We will notify you before you are removed and after you are 
removed you will also be notified. This is only in effect because we have 4,000 consignors that want to 
drop off and as a VIP you fill our shelves first!  

(  ) Contract B Consignors: 

Contract B Consignors will receive 40% of the final selling price of their items. 

Exceptions: Large baby equipment or furniture. Consignors will receive 70% of the final selling price of 
these items. 



(  ) Contract C Consignors: (Store credit only.) 

Contract C Consignors will receive 50% of the final selling price of their items. 

Exceptions: Large baby equipment or furniture. Consignors will receive 70% of the final selling price of 
these items. 

Note: Drop off is MONDAY ONLY 30 items in season only. (exp. a toddler set of matching shorts and 
tee counts as 1) 

Note: Contract C Consignors will not receive checks. Your balance will remain on account for in store 
purchases. 

Credit Card Processing Fee Share: 

Regardless of your contract type, all items paid for with a credit or debit card will reduce your payout on 
the item by 2%. IE: If a customer buys an item that belongs to you, and pays for that item with a credit or 
debit card, your payout will be 48% or 38% of the final selling price. Credit card processing fees per 
transaction are 4.1% +.13 per transaction. Sharing this fee with our consignors helps us offset this cost. 

Cleaning, Maintenance, or Fixing Fees: 

If you bring in an item for consignment that is excessively dirty, missing pieces, parts, cords, or requires 
service to make the item sell able, your payout on those items will reflect a fee, or charge we deem 
appropriate. 

Examples: You bring a crib for consignment, and it is missing a bolt. We will order the bolt, but your 
payout will reflect the cost of the bolt. A baby stroller that is excessively dirty. Depending on the cost to 
clean the item, and the amount of time I must pay someone to clean the item to make it sell able, a 
cleaning fee will be assigned to this item, and the payout will reflect a deduction of this amount. 

Note: If at any time you wish to pick up your consigned item before it has sold, and there is a fee attached 
to the item, you will be required to pay this fee before the item is returned to you. 

Check Issuance: 

Account balances over $50 will automatically be mailed during the first week of a new month. Mailed 
checks will incur a $2.00 mailing fee. Please make sure your address with us is always current and up to 
date. Balances under $50 will remain on account and can either continue to accrue until over the 
threshold, or the balance can be used in the store towards in store purchases. 

Note: We do NOT do in-store cash payouts or on demand checks. Due to the way our software is set up, 
if your account balance is $51.98, the $2.00 mailing fee would reduce the check amount to below the 



$50.00 threshold, and your account balance would remain on your account. We can NOT be held 
responsible for checks that are lost in the mail, or misplaced. We do however review checks that have not 
been cashed after 90 days. In the event this happens, someone will contact you, so please make sure your 
phone number is current and up to date. 

By signing this contract, I agree to all the above terms and conditions listed. 

 

Signature: _______________________________________________ 

 

Visit our website at www.Chanuteconsignment.com 

Download our app in the app store - chanuteconsignment 

       APPLE                                 GOOGLE PLAY      

 

To check your account balance online visit our website click on the check my account balance 
link.​
  

Your login: Consignor Account # 

Password: Consignor Account # 

 

Effective 1/1/25 - We are no longer accepting PROM, BRIDAL, HOUSEWARE, FURNITURE 
AND NON SEASONAL DECOR. (we are accepting SEASONAL DECOR ONLY). This means 
we are accepting decor for any holiday (Christmas, Halloween, Fall, Spring, ect) we are not 
accepting the decor on your wall that you keep all year round. If you do not take it down when 
the season changes then we are no longer accepting it. We are also no longer taking Household 
items such as lamps, bedding, curtains, rugs, ect.  

 
 

http://www.chanuteconsignment.com/
http://www.chanuteconsignment.com

