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Fair Housing and Equity (Phong Nha 3 Céng Bing va Binh
Pang (FHE)') - K& Hoach Ti€p Can Ngén Ngii va Truyén Théng
(LCAP)?

GIGI THIEU

Str ménh ctia ching tdi 1a ddm bao quyén ti€p can cong bing va binh dang véi cac co hoi
nha &. Chang toi ¢ gang cai thién su binh ding va gidm thiéu rao can vé nha & cho nhitng
ngudi dang song va lam viéc tai Thanh Pho Boston.

MUC biCH

Phong Céng Bing va Binh Bdng Nha O (FHE) dd chudn bi K& Hoach Tiép Can Ngén Ngit va
Truyén Théng (LCAP) nay d@é xac lap cac quy trinh va thii tuc can thiét dé FHE dam bao nhiing
nguot dugc cho néi mot Ngon Ngu khdc khong phai la Tieng Anh va/hodc nguoi kRhuyét tat co
quyén tiép can thong sudt va rong rdi cac dich vy, chuong trinh va hoat dong ctia FHE.

Pinh Nghia vé Ngudi Noi Mot Ngdn Ngit Khac Khong Phai La Tiéng Anh (LOTE)
Nhitng nguai bi han ché€ vé kha nang doc, viét, n6i hodc hiéu Tiéng Anh c6 thé dugc hd trg
ngdn ngit biang dich vy, dich vy, hinh thirc hoiac phuong phap cu thé®.

Pinh Nghia vé Nguoi Khuyét Tat

Ngudi khuyét tat 1a nhimg ngusi co tinh trang khi€m khuyét vé thé chat hodc tinh than, tinh
trang nay han ché€ dang ké mét hoac nhiéu hoat dong trong cudc séng ctia ho. Hoat dong
chinh trong cudc sdng c6 thé bao gom, nhung khong gidi han & cac hoat dong: nhin, nghe,
an, ngu, di lai, dang, nang, cui, noi, hit thé, hoc tap, doc, tap trung, suy nghi, giao ti€p va
lam viéc.

! Pay l1a 1an dich bién dau tién cho tén ciia sé ban nganh. Ching t6i muén hop tac véi cong dong cu dan
Boston dé lién tuc cai thién ban dich nay. Chiing tdi rdt mong va khuyén khich moi ngudi dua ra phan
héi vé ban dich nay. Hay gii y ki€én cho van phong ching toi theo dia chi lca@boston.gov

% Chuing t6i khong ngimng nd luc dé dam bao moi ngusi c6 thé ti€p can dén tat ca cac linh vuc clia cac phong
ban, dong thdi chiing tdi vén lién tuc lam viéc dé xiy dung kha nang ti€p cin & tat ca cac phong ban.
Néu quy vi ¢6 bat ky cau hoi hodc phan hoi nao vé bat ky linh vuc nao thudc ké hoach ctia phong ban
nay, vui long lién hé: LCA@Boston.gov

® Piéu Khoan Ngén Ngit Khong Phai Tiéng Anh: Mic du ching toi hiéu ring thuit ngi Trinh P9 Tiéng Anh
Han Ché (Limited English Proficiency, LEP) dugc Bo Phat Trién Nha O va P6 Thi Hoa Ky (United States
Department of Housing and Urban Development, HUD) str dung, song, chinh sach nay st dung thuét
nglt Ng6n ngit khong phai tiéng Anh (Language other than English, LOTE).
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Ké hoach nay sé dugc cip nhat 2 nam mot lan va bao géom cac phan sau:

—_

Tiéu Chuin Ngon Ngi va Dt Liéu ctia Thanh Phd Boston vé sé lugng ngusi dugc xac
dinh la LOTE hodéc bi khuyét tat.

Cac chuong trinh thuong duge ngusi LOTE va/hodc ngudi khuyét tat sir dung

Kha nang ti€p cin cac chuong trinh va dich vu quan trong

Cac nguon lyc sdn c6 danh cho nhitng ca nhan LOTE va ngudi khuyét tat

Céac tai liéu quan trong

N6p Don Khiéu Nai vé Tiép Can Ngon Ngit va Truyén Thong

IS O

(1) Tiéu Chuan Ngon Ngir va Dit Liéu céia Thanh Phé Boston vé sd lugng ngudi duge xac
dinh 1a LOTE hoic bi khuyét tat.

C6 110,376 ca nhan tai Thanh Pho Boston, tuong tng véi 16.9% dan s, néi ngdn ngilt chinh
khong phai la Tiéng Anh va can dugc ho trg dé noi, doc, viét hoac hiéu Tiéng Anh. Nhin
chung, ¢6 15,886 ca nhan, hay 2% dan s6 Boston, dugc cho la khi€m thinh va 15,861 ca nhan,
hay 2% dan s6 Boston, dugc cho la khiém thi. D€ biét thém thong tin, hdy xem Bao Cao Dir
Liéu Nhan Khiu Hoc vé Ngdn Ngit ctia Thanh Phé va Bao Cao Dit Liéu Nhan Khiu Hoc vé
Tinh Trang Khuyét Tat ctia Thanh Phd. D€ xem bao cao nay bang nhiéu ngon ngi, vui long

truy cap:_boston.gov/Ica.

Thanh Phé Boston sé tuan thu cac Tiéu Chuan Ngon Ngir dudi day doi voi nhing su kién do
Thanh Pho Boston tai trg cling nhu cac Tai Liéu va Thong Tin ctia Thanh Pho Boston.

Tuong Tdac Véi Ngwoi Din Trén Toan Thanh Pho

Thanh Pho sé cung cdp thong bao da ngén ngit 6 cac ngon ngit sau, dong thoi thong
bdo cho ngudi ddn rang dich vu thong dich cé thé dugce cung cdp theo yéu cau. Cung
cap Ngon Ngut Ky Hiéu Hoa Ky (ASL, American Sign Language) cho cdc su kién chiia
théng tin quan trong trén toan thanh pho. Cac Sé sé tham khéo 9 kién ctia LCA va Uy
Ban Nguoi Khuyét Tat dé cé thém hudng dan.

Tiéng Tay Ban Nha (Nguoi My La-tinh)
Tiéng Trung Gidn Thé

Tiéng Trung Phon Thé

Tiéng Creole ciia nguoi Haiti

Tiéng Viet

Tiéng Creole Cape Verde

Tiéng Bo Bao Nha (Nguoi Brazil)

No A wN e
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8. Tieng Nga

9. Tiéng A Rap (Tiéu Chudn)
10. Tiéng Phap (Nguoi Chau Au)
11. Tiéng Somali

Tai Liéu/Thong Tin Quan Trong
Thanh Pho Boston phai cung cdp Tai Lieu Quan Trong/Théng Tin thiét yéu bdng cac ngon
ngu sau:
e Tiéng Tday Ban Nha (Ngudi My La-tinh)
Tiéng Trung Gian Thé
Tiéng Trung Phon Thé
Tiéng Creole clia ngudi Haiti
Tiéng Viet
Tiéng Creole Cape Verde
Tiéng Qudang Bong
Tiéng Bo Dao Nha (Ngudi Brazil)
Tiéng Nga
Tiéng A Rap (Tiéu Chudn)
Tiéng Phap (Nguoi Chau Au)
Tiéng Somali

Cac Su Kién Tai Khu Ddin Cu:
Thanh Pho Boston sé cung cdp dich vu thong dich va bién dich cho cac su kién ctia Thanh Pho
dugc t6 chic tai nhiing khu ddn cu cu thé dua trén cac ngon ngu dudi day.

Allston Tiéng Trung

Back Bay Khong cé

Beacon Hill Khong cé

Brighton Tiéng Trung, Tiéng Tdy Ban Nha, Tiéng Nga va Tiéng Bo Dao Nha
Charlestown Tiéng Trung

Chinatown Tiéng Trung

Dorchester Tiéng Tay Ban Nha, Tiéng Vieét, Tiéng Creole clia ngudi Haiti va Tiéng
Creole Cape Verde

Khu vyc trung tim thanh phd Tiéng Trung

East Boston Tiéng Tay Ban Nha

Fenway Tiéng Trung

Hyde Park Tiéng Tay Ban Nha va Tiéng Creole ciia nguoi Haiti

Jamaica Plain Tiéng Tdy Ban Nha

Longwood Tiéng Tay Ban Nha

Mattapan Tiéng Creole ciia nguoi Haiti va Tiéng Tay Ban Nha

Mission Hill Tiéng Tdy Ban Nha
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(2) Cac chuong trinh hoac dich vu thuéng duge ngusi LOTE va hodc ngudi khuyét tat sit

dung

Bang dudi day cho biét cac phong ban ctia sé cling nhu cac chuong trinh va dich vu ctia ho,
nhling co quan c6 nhiéu kha nang sé ti€p xtc v6i nhitng ngudi dugce xac dinh la LOTE hoac

nguoi khuyét tat.

North End Khong cé
Roslindale Tiéng Tday Ban Nha va Tiéng Creole ctia nguoi Haiti
Roxbury Tiéng Tay Ban Nha, Tiéng Creole Cape Verde va Tiéng Creole clia ngudi Haiti
South Boston Khong co
South Boston Waterfront Khong co

South End Tiéng Trung va Tiéng Tdy Ban Nha
West End Khong cé
West Roxbury Tiéng Creole ciia ngudi Haiti

Phong Ban

Chuong Trinh

Phong Diéu Tra

NOp don khi€u nai véi van phong ctia ching toi
néu quy vi bi phan biét déi xi vé nha &. D€ bat dau
quy trinh nay, vui l1ong goi cho chiing t6i theo s
617-635-2500, hoac hoan thanh biéu mau thu thap
thong tin truc tuyén.

o Biéu mau thu thap théng tin dugc
dich sang tat ca cac ngon ngir
nguong.

o San co6 dich vu théng dich ngdn ngi

Phong Coéng Béing va
Binh Béng Nha O

bién vao Biéu Mau Thu Thap Thong Tin dé duge

hoé trg néu quy vi:

Bi truc xudt mang tinh phan biét ddi xir

Gap cac van dé vé bao tri anh huéng dén
tinh trang khuyét tat ctia quy vi

Gap phai su phan biét ddi xir vé nha &

o Biéu mau thu thap théng tin dugc
dich sang tat ca cac ngon ngit tiéu
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& | Communications Access
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chuin

o Co san dich vu théng dich ngon ngir

Phong Cong Bangva | Viéc cac nha cung cap nha & phéan biét déi xtr voi
Binh Déng Nha O cac gia dinh c¢6 tré em dudi sau tudi la bat hgp
phap. bién vao Biéu mau thu thap thong tin néu
quy vi can trg gitp vé ngd doc chi, 6ng chi, nong
do chi, son ¢6 chi, kiém tra chi, kiém tra chi, giam
thiéu hoac loai bo chi.

o Biéu mau thu thap théng tin duge
dich sang tat ca cac ngdn ngir
thuong dung.

o Co san dich vu théng dich ngon ngir

Muc tiéu ctia cac chuong trinh nay la ddm bao rang cac nhom dan s dugc liét ké co6 quyén
ti€p can thong sudt trong suot qua trinh, nhu da néu trong K& Hoach Tiép Can Ngon Ngit va
Thong Tin.

(3) Kha nang ti€p can cac chuong trinh va dich vu quan trong

Van phong ctia chiing tbi sé hgp tac chit ché véi Van Phong Ti€p Can Ngon Ngir va Truyén
Thong d€ duge huéng dan vé cach dam bao kha nang ti€p cin xuyén sudt véi cac hoat
dong, thong tin, dich vu va chuong trinh quan trong.

(4) Cac nguon lyuc sin c6 danh cho nhitng ca nhan LOTE va ngudi khuyét tat

Thanh Phé ¢6 nhén hd trg ctia Lién Bang. Do d6, Thanh Phd c6 nghia vu giam thi€u cac rao
can vé ngdn ngir va trao déi thong tin dang la yéu td can tré quyén ti€p can toan dién doi
v6i cac dich vu va chuong trinh ctia chinh phti. Méi sé c6 trach nhiém thanh toan cho dich
vu dich thuét, thong dich va cong nghé trg gitip nhidm ho trg quyén ti€p can cac dich vy,
thong tin, chuong trinh hodc su kién do Thanh Phé cung cap. Biéu nay bao gom:

Q@ Thong Dich Ngon Ngit Noi: Thong dich truc ti€p, qua dién thoai hodc qua video tu xa
Thong Dich Ngon Ngit Ky Hiéu

Dich Cac Tai Liéu Quan Trong va Thong Tin Quan Trong

Dich Cac Tai Liéu Van Ban

Ti€p Can Trao B3i Thong Tin theo Thai Gian Thuc (CART)

Cong Nghé Ho Trg

My W Wy HEy N
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Q Thiét Bi Thong Dich Bong Thoi

(5) Cac Tai Liéu Quan Trong

Ndm 2023, Phong Cong Bang va Binh Bdng Nha O dd bdt ddu xem xét cdc biéu mdu, thu tir va

tai lieu dugc st dung dé quan ly cac chuong trinh ctia minh va xac dinh nhiing tai lieu dugc

coi la quan trong. Phong Céng Bing va Binh Bdng Nha O sé dich cdc tai liéu khi nguon luc cho

phép. Cac Tai Lieu chua dugc dich sé bao gom Théng Bdao Babel gdém nhiéu ngén ngii. Thong

bdo nay cung cdp cho nguoi dan thong tin lién lac dé yéu cau ban dich mién phi. Hay xem cdc

tai lieu quan trong ctia chiing toi bén dudii:

Danh Sach Cac Tai Liéu Quan Trong

minh da ting bi phan
biét doi x{t vé nha &

Chinese

Tén Tai Liéu Bdn Dich Dinh dang cé thé truy cdp
co sdn:
Biéu Mau Thu Thip e English
Thong Tin Trén Web: e [Esparniol/Spanish
) . . e Kreyol ayisyen/ Haitian Creole
Néu quy vi cam thay o o / Traditional

e Tiéng Viét/ Vietnamese
tai Boston thi day 1a e Kriol Verdean Creol
biéu miu dé gui khiéu e [rancais/ French
nai 1én Phong Cong e Af Soomaali/Somali
Béing va Binh Déng o [ &3¢/ Simplified Chinese
Nha O dé danh gia e DPortugués/ Brazilian
xem khié€u nai ctia Portuguese uese
" vi co thude tham e Pycckuii/ Russian
quy vi €0 L Arabic/is x) e
quyen xt ly hay
khong.
Quyén Va Thi Tuc e English e BanIn ChirLén
Trong Cac Phién e Espanol/Spanish
Piéu Tran Céng Khai: e Kreyol ayisyen/ Haitian Creole
o E{B S / Traditional
bay la Thong Bao cho Chinese
cac bén veé cac quyén e Tiéng Viét/ Vietnamese
va thl tuc trong cac e Kriolu /Cabo Verdean Creole
phién diéu tran cong e Francais/ French
khai. e Af Soomaali/Somali
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phan Gng cta chinh

Francais/ French

o i Simplified Chinese
e DPortugués/ Brazilian
Portuguese
[ ]
Pycckuii/ Russian
Arabic /iu 21l e
Théng Bao Vé Cac e English e BanIn ChiiLon
Quyén Va Thi Tuc e [Espanol/Spanish
Trong Cac Cudc Diéu e Kreyol ayisyen / Haitian Creole
Tra: o ZH3 I / Traditional
Chinese
bay la thong bao cho e Tiéng Viét/ Vietnamese
cac bén ve cac quyén e Kriolu /Cabo Verdean Creole
va thl tuc trong cac e Francais/ French
cudc diéu tra e Af Soomaali/Somali
e fHj{& 3/ Simplified Chinese
e DPortugués/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/in 1 e
Thdng Bao Vé Cac e [English e BanIn ChiLén
Quyén Va Thi Tuc e Espanol/Spanish
Trong Qué Trinh e Kreyol ayisyen/ Haitian Creol
Phat Hién: o T / Traditional
Chinese
bay la thong bao cho e Tiéng Viét/ Vietnamese
cac bén vé cac quyén e Kriolu /Cabo Verdean Creole
va thit tuc sau khi e TFrancais/ French
phat hién hoac két e Af Soomaali/Somali
thic vu viéc e fEif&4 3/ Simplified Chinese
* Portugués/ Brazilian
Portuguese
e DPycckuii/ Russian
Arabic/4u »l e
TS Thong Tin vé e English e Ban In Chir L6n
Phén Ving: e Espafiol/Spanish
. . e Kreyol ayisyen/ Haitian Creole
Thong tiAn day da ve o EEfE ¥ / Traditional
luat Ppan \meg, lich Chinese
S,ff phanA vung mang e Tiéng Viét/ Vietnamese
tinh phan biét doi xt, e Kriolu /Cabo Verdean Creole
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https://docs.google.com/document/d/1WxZh4DUSrEoF-sVrGrbCvg02hABqVah3/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1siJ-dT9pJvh-De_DYTKYoUXEY3Imeg5t/edit?usp=sharing&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1tWYfjiXPUPcNjBbR1NxTZvRv0ARgRDHA/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1M-7aMz52e64MlwOKS47f7Q-vPvIlzKXV/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1Pt6jA5RYnU-u1d--AZinY62eZyhDmzp4/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1wc2GyoZ_VE5XjCt9oQyhxoshQpA-gOFQ/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1wc2GyoZ_VE5XjCt9oQyhxoshQpA-gOFQ/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1styoiQ-s6bSKg7EQ3T9q66PIsfSDONrF/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1RrrsUE7B7jdFow_lj9osWVrXL_umwXyh/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1PVHObI7UJlqwXgDEJEFGniZRxysncrQ5/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/10UF6b7DTMpNbz9D2O_p7mpfS--U-gnyH/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1lmPEEbfq3lis7_a_ad5wgMKVJ3v7J2uI/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1ydJaZ0rQGx2azqVN_BpOHW4BfiETuU5J/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1ydJaZ0rQGx2azqVN_BpOHW4BfiETuU5J/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1PKtJ5tCdxIuhPsxX1xBj_oOXdPHY95Ml/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1OQP0ECBDmkxmbwhSONmMfPGpplcJoU9D/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://docs.google.com/document/d/1meRU9plOJgwxGD7epv7-Xa1Q3bEGoBdZ/edit?usp=sharing&ouid=100886533761445156447&rtpof=true&sd=true
https://drive.google.com/file/d/1LeuNwfiICFq29JFbcExPF-4GBYac8puL/view?usp=share_link
https://drive.google.com/file/d/15jXtxWw18GlE2-m2D5tO2UuQP2o7w2V-/view?usp=drive_link
https://drive.google.com/file/d/15HJtvx1_w5tzwqJbHr31OSg7ALqpD8yP/view?usp=share_link
https://drive.google.com/file/d/1bKLtoSKsmeNEZiGKZChV1mdbQ3kfKjYX/view?usp=share_link
https://drive.google.com/file/d/1bKLtoSKsmeNEZiGKZChV1mdbQ3kfKjYX/view?usp=share_link
https://drive.google.com/file/d/15Ho0M1EIgptiQCgybxRgy2TR11npliyi/view?usp=share_link
https://drive.google.com/file/d/1nkVBARlVvaLUNEzmehGcI9Lcgc55zV-6/view?usp=drive_link
https://drive.google.com/file/d/1Yl-tdAT3WBGtqmeUyY6-yyZbNo4HOexG/view?usp=share_link
https://docs.google.com/document/d/1Mp7Nhj9th5JP-7X71his_3edxdQXOifKZvmwGg7BM4M/edit?usp=share_link

|
| — 4
|

pht lién bang va cach e Af Soomaali/Somali
Boston giai quyét van o i implified Chin
dé nay. e Por és/ Brazilian
Portuguese
e Pycckuii/ Russian
Arabic/4: ) e
T& Thong Tin vé e English e BanIn ChirLén
Cong Bing Nha O e [Espafol/Spanish
. e Kreyol ayisyen/ Haitian Creole
Thong tin ve Phong o fmpl Traditional

Cong Bang va Binh Chinese
bang Nha G, cac quy Tiéng Viét/ Vietnamese
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tac. Francais/ French
Af Soomaali /Somali
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Ap-phich vé Gia Cu
Cong Bing

English e BinIn ChitLén
Espanol nish

Kreyol ayisyen/ Haitian Creole
B / Traditional
Chinese

Ti€ng Viét/ Vietnamese

Kriolu /Cabo Verdean Creole
Francais/ French

Af Soomaali/Somali

TR A Simplified Chinese
Portugués/ Brazilian
Portuguese

e DPycckuin/ Russian

Arabic/in 2l e

Théng tin vé cach
ndp don khiéu nai
chong lai sy phan biét
dai xit voi Phong
Cong Bang va Binh
Péng Nha O Boston.

(6) Nop Pon Khiéu Nai vé Ti€p Can Ngon Ngit va Truyén Thong

Quy vi c6 quyén nop don khi€u nai néu thay minh bi phan biét déi xir. Thanh Phé khong tra
dta vi mot ca nhan da nép don khi€u nai cao budc hanh vi phan biét ddi xt vi ho bi LOTE
hodc bi khuyét tat. S& ctia ching toi sé lam viéc v6i Van Phong Cap Ngon Ngit va Truyén
Thong dé€ giai quyét cac khiéu nai.
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https://drive.google.com/file/d/1kc26GauV5_mnbp_Q2XWxDaM6XS0PqlT-/view?usp=share_link
https://drive.google.com/file/d/1MAyhMTg2h_7ZUieT5TBcdwVebrg6ABJ4/view?usp=drive_link
https://drive.google.com/file/d/1CxSp3MHheHir8bjOTpCe1SDPjuJfjfEM/view?usp=drive_link
https://drive.google.com/file/d/1CxSp3MHheHir8bjOTpCe1SDPjuJfjfEM/view?usp=drive_link
https://drive.google.com/file/d/1EhLdoDcdGChNAppQlrN3Z_aOEXGLrqgp/view?usp=share_link
https://drive.google.com/file/d/1G8AC6zHbkGMKTHEsnRJSF8GdYSsqVUQo/view?usp=share_link
https://drive.google.com/file/d/1REX5FdquC64gTzaApIH_cMvwncyWtsrL/view?usp=share_link
https://drive.google.com/file/d/1D9NCTrjeyknLtfQGzA9z66TREjUAxBHU/view?usp=share_link
https://drive.google.com/file/d/1Lx_67NBXojIKgXDBm5kmSsGZapBj8gkx/view?usp=share_link
https://drive.google.com/file/d/13lmOS1_HW1E9VWbSRxCkDQ54q8H4bSFN/view?usp=share_link
https://drive.google.com/file/d/13lmOS1_HW1E9VWbSRxCkDQ54q8H4bSFN/view?usp=share_link
https://drive.google.com/file/d/1tNqe5ihL2zdoNSy4c1BteOT8UUA2UqkI/view?usp=share_link
https://drive.google.com/file/d/1PSL-NQKOeEO0DbMf_LtTX43k4ch9QvRt/view?usp=share_link
https://drive.google.com/file/d/1lBg5hDs9Lv4xBGU33P9_IgMhP5PxftxJ/view?usp=sharing
https://drive.google.com/file/d/1qAvyL3JmB0pZm94cs7jju99iXq4M2X3N/view?usp=share_link
https://drive.google.com/file/d/1P1zZpgducky2CkYJGUEVNXwHS4TvcELu/view?usp=share_link
https://drive.google.com/file/d/1XiVjKhYxYK0gbdO3MciTk_Y31oyU-cIR/view?usp=share_link
https://drive.google.com/file/d/1XiVjKhYxYK0gbdO3MciTk_Y31oyU-cIR/view?usp=share_link
https://drive.google.com/file/d/1LXkSrJy9K__vQcKAaXkPo3Ww4Ox-ndAz/view?usp=share_link
https://drive.google.com/file/d/1Sgn_uXl4zG0m9xOtI-mhz9k6JoTd3Kch/view?usp=share_link
https://docs.google.com/document/d/13q-aXmFaHQrWdZUrc6ZxVhp8ZMvpz2iEiWJr_yIASOY/edit?usp=sharing
https://drive.google.com/file/d/1SXYV7pawr8WupdWSuD1bwqfWWTGfHY13/view?usp=share_link
https://drive.google.com/file/d/1pmWxyQUgbGm_Jld3wM37No_ZDVc_GMpd/view?usp=share_link
https://drive.google.com/file/d/1vq6mah8HFv1i7a28WrwK6_w58WOI-JWb/view?usp=share_link
https://drive.google.com/file/d/17FMKfas7egl5_7U8BJFdLmI6GmqPLEg3/view?usp=share_link
https://drive.google.com/file/d/17FMKfas7egl5_7U8BJFdLmI6GmqPLEg3/view?usp=share_link
https://drive.google.com/file/d/1bEA8bCgFBtBGVLyWChHjTEa3tIpAoKn6/view?usp=share_link
https://drive.google.com/file/d/15ubFvplEBQE1oNt-BlQJ-Er1JjcmvR3H/view?usp=share_link
https://drive.google.com/file/d/1qnCiAVWnLefHuKjX2pSPP5ycZvtFvvDD/view?usp=share_link
https://drive.google.com/file/d/19UFnK5YPbLHrDO_5lLwGip5HoMsoUli_/view?usp=share_link
https://drive.google.com/file/d/161gN0Gc1hSqLebEnNyFASHdtYaewTgZg/view?usp=share_link
https://drive.google.com/file/d/1qU_EVG9J9iUaE9DorLRaoPYAeORpqVE1/view?usp=share_link
https://drive.google.com/file/d/1qU_EVG9J9iUaE9DorLRaoPYAeORpqVE1/view?usp=share_link
https://drive.google.com/file/d/1MQcDstxp0xe2kksE-kY0Y3pFA3bt4gtl/view?usp=share_link
https://drive.google.com/file/d/1uQjbl0H8Hepdd3texEehDYmDwZqqXCPk/view?usp=sharing
https://drive.google.com/file/d/1-McfXYTvCWz7fnv0QHKIP5bZW5vu12oP/view?usp=share_link
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e Truyc Ti€p: Yéu cau ching tdi cung cap biéu mau khi€u nai bing ngén ngit ctia quy
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Ban In Chr L.6n

Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen/ Haitian Creole -Vésyon an gwo let

‘i b 3 / Traditional Chinese - 55 E1 I il

Tié€ng Viét/ Vietnamese - Chir In Lén

Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi

Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn
fEi {4 3¢ / Simplified Chinese- s 55 FIp AR
Portugués/ Brazilian Portuguese -Versao em Letra Grande
Pycckuit/ Russian -TeKCT KpyIHbIM mpudTom
2 bl A -Arabic /Aw =l ©
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e Gt khi€u nai ctia quy vi dén email: LCA@boston.gov.
e Goi dén s6: 617-635-3414 dé nop don khiéu nai
e Giti thu: Tai bi€u miu khiéu nai xuéng va giti qua dudng buu dién dén
o 1City Hall Sq. #500
o Boston, MA 02201
o Language and Communications Access
o Room 817
Ban In Chit Lén
Espanol/ Spanish-Version en Letra Grande
Kreyol ayisyen / Haitian Creole -Vesyon an gwo let
‘gl i / Traditional Chinese - K585 FIRIER
Tiéng Viét/ Vietnamese - Chir In L6n
Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn
fifR s / Simplified Chinese- K25 ElIIRK
Portugués/ Brazilian Portuguese -Versao em Letra Grande
Pycckuii/ Russian -TeKCT KPYIIHBIM HIPUPTOM
oSl Il dai-Arabic /4w 2l ©
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
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https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform

