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Overview

Resource Type Subjects NRS Level(s)

Online ESL ESL3 and 4

General Information

English for Work is a seven-course series by Cell-Ed that is designed for English Language
Learners who would like to improve their workplace communication skills. There are two
courses apiece for customer service, hospitality, and the restaurant industry, while a
single course on interviewing completes the offerings in this series. Throughout the
courses, learners listen to dialogs, such as conversations between employees and their
supervisors, and they must answer comprehension questions that demonstrate their
understanding of key details. Listening and reading tasks are supported throughout with
content-specific vocabulary instruction and grammatical instruction, aiding learners in
reaching their comprehension goals. Two lessons from the customer service courses
were used for this review. The most commonly addressed English Language Proficiency
Standards were 1, 8, and 10 at descriptor levels 2 and 3 (NRS 3 and 4).

This review was last updated in April, 2022.

Accessibility Features

Online platforms may include different accessibility features to aid learners. The

publisher has provided a Voluntary Product Accessibility Template to help you review the
features offered. Information that may help you understand the VPAT is available in our

informational document.

You may also contact the publisher’s sales representative or customer support.
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