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User Research Google Form Results 
 
Affinity Mapping: 

 
Key Takeaways: 

 
 
User Flows: 

https://docs.google.com/spreadsheets/d/1mE_GHvsvpEq0abYWfGLHo7fDm7xW-aoWCTXoXN4FV1A/edit?usp=sharing


 
 



Secondary Research 

 
 
Reddit links: 

●​ https://www.reddit.com/r/TrueAskReddit/comments/atvmi6/how_do_you_bridge_generati
onal_differences/  

●​ https://www.reddit.com/r/GenZ/comments/17n5g0h/how_do_you_think_we_should_bridg
e_the_gap_with/  

●​ https://www.reddit.com/r/FamilyIssues/comments/qsdixq/comment/hkcss2t/  
●​ https://www.reddit.com/r/RedditForGrownups/comments/1atwvsx/generation_differences
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