
Master Resource List– ACRHS PTSA– Updated 4/29/25 
*If you are looking for a specific resource, press control/command-F and type in a 

keyword.  
 
May Highlights are in turquoise 
 
Buncombe County Long Term Recovery:  
Helene Recovery Center of Buncombe County 
94 Coxe Ave, Asheville NC 28801 
Open 9am-5pm Monday - Friday, free parking across the street 
We encourage anyone needing support after 3/1/25 to enroll in person with 
the county at their new address on Coxe Ave as of 4/16/25 
 
New Free Mental Health App for all ages: MindCircuit download on Apple 
Store of Google Play 
Developed by Helene Therapy Network & Rocket Mom, this app assists with 
games that promote bilateral stimulation of the brain, mood trackers, positive 
affirmations & more: https://mindcircuit.org/ 
 
Relief Supplies following school dismissal Wednesdays: 

●​ Covenant Community Church 11 Rocket Drive 3:30-5pm Wednesdays is 
still open for relief supplies, plus hosting the Blessing Bus & Bounty & Soul. 
Cleaning supply packages available 4/30/25. Please take advantage of 
relief supplies while they last.  

●​ The Place Fellowship, 2 Laura Jackson Dr., Fairview, Wednesday 4-6pm food 
pantry 

 
 
 
Housing & Property  

●​ Valley Hope Foundation, building materials aid & rebuilding assistance 
https://www.valleyhopefoundation.org/ 

●​ Baptists on Mission, Repairs for primary residences 
https://baptistsonmission.org/Mission-Projects/By-Mission-Type/Disaster-Relief/H
urricane-Helene 

●​ Fairview Strong for assistance with rebuilding in Fairview & Garren Creek Fire 
Districts.  

○​ Provides rebuilding assistance & many resources. Apply here: 
https://fairviewstrong.org/assistance-request/ 
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●​ BeLoved, home loss prevention & more 
https://www.belovedasheville.com/our-story/ 

●​ BeLoved Home Repair: https://www.belovedasheville.com/focus-area/home/ 
●​ Valley Strong Disaster Relief, Rebuilding & Cleanup 

https://www.valleystrongdisasterrelief.org/services 
●​ Oteen Alive Property Repairs & more 

https://www.facebook.com/share/1QfCbWEsAr/?mibextid=wwXIfr 
●​ Habitat for Humanity Disaster Home Repair: 

https://www.ashevillehabitat.org/housing-programs/disaster-repairs/ 
●​ Samaritan’s Purse, rebuilding  Contact Number for Homeowners: 833-747-1234 

or 828-262-1980 
●​ Emmanual’s Hammer, Rebuilding Homes: https://ehammer1.org/need-help/ 
●​ Appalachia Service Project: Home repair/ rebuild application: 

https://asp.servicenetwork.com/aspire/homerepair/ 
●​ WNCFix Home Repair: https://sites.google.com/view/wnchomefix/i-need-repair 
●​ United Cajun Navy $5k Homeowner Grant, Primary Residences, HUD Median 

Income Limits Apply 
https://acrobat.adobe.com/id/urn:aaid:sc:US:6c05dfcf-bacb-4310-8531-db38f1f3c
1ca 

●​ Buncombe County Emergency Event Survey: Buncombe County Property 
Damage Form 

●​ On Site Relief: https://onsiterelief.org 
●​ Urgent repairs with Mountain Housing Opportunities: 

https://mtnhousing.org/wp-content/uploads/2024/06/Essential-Home-Repair-2024
.pdf 

○​ MHO general relief database: 
https://mtnhousing.org/services/hurricane-resources/ 

●​ Cabins 4 Christ: cabin building for alternative housing (must have tent next to it to 
“live in” and consider the cabin storage due to Buncombe County CO 
requirements. https://cabins4christ.com/ 

●​ Compact Cottage Housing Need form: 
https://docs.google.com/forms/d/e/1FAIpQLSeN-zz75YzQ5DufziwRbjhyqfMtE_F
7oGqaA9DekqoU3pKx-w/viewform 

●​ Overland Alternative Homes: Contact Julia, 585-993-3161 
●​ Homeowners Hope Hotline: (888) 995-HOPE 
●​ ARCHR:  Asheville Regional Coalition for Home Repair: 

https://www.ashevillehabitat.org/housing-programs/disaster-repairs/ 
●​ Housing Assistance Corporation Hurricane Helene Home Repair Intake Form: 

https://docs.google.com/forms/d/e/1FAIpQLSeu0aan6qLBscC2ugFg9eJ8pcr8ovJ
tZn1w4AMpjzUvS8lzOw/viewform 
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●​ Housing Assistance Website for general information: 
https://www.housing-assistance.com/home-repair 

●​ Connect with a professional builder: https://members.bablueridge.com/list 
●​ Housing Repair & GC Quotes: Eric Jennings (803–579–2080) is the regional 

manager, but does full renovations too! The Roofer Direct LLC. Email: 
therooferdirect@gmail.com 

●​ Homeowners and personal relief aid through the Rock Church: 
https://rockchurchavl.com/hurricane-helene-relief/?fbclid=IwZXh0bgNhZW0CMT
EAAR3goB2BF86xdihd5CPpgoQzyx7u_gbWd9uuxWC5ERZrBc5UN07ijosjNFU_
aem_Kh4VnOQXq4eV_aIdZ5qNpw 

●​ Asheville Dream Center (request home rebuilding, home clean-up, temporary 
housing, and/ or supplies): 
https://ashevilledreamcenter.org/hurricane-disaster-relief 

○​ Property Owner Request for Volunteer Assistance Form 
○​ Temporary Housing Request Form 

●​ Home Remodel: https://13stripesconstruction.com/ 
●​ Information for rental, mortgage, and utility assistance: 

https://www.facebook.com/story.php?story_fbid=888440120119332&id=1000686
00560443&mibextid=WC7FNe&rdid=oaSBwT9HuECVd4C9 

●​ FEMA/ Government grant information: 
https://www.fema.gov/assistance/individual/program 

●​ Buncombe County Private & Commercial Property Debris Removal and 
Demolition Assistance Portal: 
https://app.smartsheet.com/b/form/2531c712b6e14a3faf5868ad25d0d3fa 

○​ operated by Tetra Tech Disaster Recovery Business Unit – 
https://www.tetratech.com/solutions/disaster-and-emergency-management
/ 

●​ NC Star Alliance: 
https://str-trust.com/nc-str-alliance-hurricane-helene-relief-for-displaced-residents
/ 

●​ Hammer and Heart Home Repair Information: 
https://www.hammerandheartwnc.org/faq 

○​ (Call us at 828-803-1802 or email to request an application.) 
●​ United Community Development: https://ucdofnc.org/programs/ 
●​ Tiny Home Donations: https://incredibletinyhomes.com/models/incredibox2/ 
●​ Temporary Housing code (NC Office of State Fire Marshal): 

https://www.ncosfm.gov/press-release-temporary-housing-emergency-rule/open 
●​ Bridges, culverts, embankments, retaining walls, private roads, wells: 

https://www.abridgehome.org/about 
○​ Assistance request: https://www.abridgehome.org/request-assistance 
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●​ Comprehensive List of Charities assisting with rent, mortgage, utilities, shelters 
and more: 
https://www.allstarpowerhouse.com/single-post/rent-and-housing-assistance-in-th
e-asheville-nc-area 

●​ Hazard Mitigation Grant Application, assists homeowners in protecting against 
potential future damages from natural disasters: 
https://www.ncdps.gov/our-organization/emergency-management/hazard-mitigati
on/about-hazard-mitigation 

 
Clean Up & Safety  

●​ Industry Directory: find clean up services close to you (EX: Mold 
remediation/removal or restoration services): https://iicrc.org/iicrcgloballocator/ 

●​ Debris Removal and construction clean out: Crisis Cleanup at 844-965-1386 
●​ Mold Removal in Buncombe County: 

https://www.servicemasterasheville.com/mold-remediation/mold-removal 
●​ Mold Removal in Asheville: Asheville Mold Removal + Remediation Services  

○​ Call Ashley Darnell 828-222-3100 to schedule a site visit 
●​ Mold Removal in Hendersonville: 

https://www.servicemasterrestore.com/servicemaster-of-hendersonville/ 
○​ Call 828-654-1650 to schedule a site visit 

●​ Free Mold Spraying: All Hearts with Hands 828-712-7040, Flood & Fire Pros 
423-414-4108 

○​ Additional providers: First Onsite Asheville; First Restoration; Paul Davis 
Restoration; ServPro; Dry Pros LLC 

●​ Free Lead Testing: 
https://www.buncombecounty.org/governing/depts/health/environmentalhealth.as
px 

○​ Contact via leadprevention@ashevillenc.gov 
●​ Current Disasters Crisis Cleanup: https://www.crisiscleanup.org/disasters 

○​ Crisis Cleanup hotline 844-965-1386 
●​ EnviroTest Air Quality Testing: https://envirotestnc.com/ 

○​ call 828-367-9466 or 704-682-6161 to schedule 
 
 
Childcare, Employment, & Business 

●​ Rebuilding Together Grant Fund For-profit businesses in Buncombe County and 
Asheville can apply for grants of up to $25,000 for recovery expenses. 
Applications are open until Wednesday, Nov. 27 at 
mountainbizworks.org/abgrants.*** County is in talks to open this back up in 
December for a short window 

●​ Child care Network, Child Care in Crisis: National Emergency Child Care 
Network – Free Child Care For All in Crisis 
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●​ Mountain Area Workforce Development Board, temporary employment options: 
https://www.mountainareaworks.org/hurricane-helene-resources/ 

○​ https://www.mountainareaworks.org/wp-content/uploads/2024/10/Hurrican
e-Helene-Q-A-For-Worksites.pdf 

●​ Small Business Disaster Assistance: 
https://www.sba.gov/funding-programs/disaster-assistance 

●​ Truist Cares for Western North Carolina (financial support and guidance for small 
business owners): https://www.truist.com/contact#truistcares 

○​ https://media.truist.com/2024-11-20-Truist-launches-Truist-Cares-for-West
ern-North-Carolina-a-three-year,-725-million-commitment-to-support-and-s
ustain-hurricane-recovery-and-resiliency 

●​ Operation Hope Financial Disaster Recovery: 
https://operationhope.org/programs/financial-disaster-recovery/ 

●​ WNC Tip it Forward: https://www.wnctip.org/contact 
○​ Grants up to $500 to cover bills  

 
Supplies/ Mixed Assistance  

●​ General Needs Request Form: https://form.jotform.com/242843710815052 
○​ text Helene to 51905 or fill out this form for chainsaws, supply delivery, 

medical checks, etc  
●​ Friends of Swannanoa Facebook Group : 

https://www.facebook.com/share/p/mhY5tmtW5ECrkvXb/?mibextid=WC7FNe 
●​ GoodWill Voucher ($25): 

https://www.goodwillnwnc.org/helene-recovery-assistance-available-at-communit
y-hubs/ 

●​ General Aid Database: 
https://airtable.com/app5iqoGgBDPIHeWj/shrUelBYYEYuNaSgZ/tblnMQPCCtC1
sMtX8 

●​ Asheville Flood Response Resource Database: https://linktr.ee/wncflood 
●​ Buncombe County Schools Family Resource Center: 

https://www.buncombeschools.org/page/buncombe-county-schools-family-resour
ce-center 

●​ NC Disaster Relief Fund: 
https://www.unitedwaync.org/nc-disaster-relief-fund-apply-funds 

●​ Care360 Assistance Request Form: https://nccare360.org/request-assistance/  
●​ Blessings of Hope / OnSite Disaster Relief - free small shelters, free food & other 

supplies– 509 Old Hwy 70 Swannanoa, NC 28778 
●​ The Garren Creek Foundation– Community Organization for residents of the 

Garren Creek area. Special events, relief efforts. For support email: 
GarrenCreekFoundarion@ gmail.com 
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●​ The Blessing Project- general free store supplies, also has a bus of supplies 
traveling around.  

○​ The Blessing Barn in Swannanoa is open M,W,F 10am-2pm. Blessing Bus 
at Covenant Community Church Wednesdays 3-5pm 
https://theblessingproject.org/ 

●​ Catholic Charities– putting together a new WNC team to aid in recovery efforts 
here. Apply by filling out the form here: 
https://ccdoc.org/disaster-relief-intake-form 

●​ General resources page: https://www.211.org/ 
 
Legal Aid  

●​ Free legal aid via the North Carolina Bar Association: 
https://www.ncbar.org/news/free-legal-assistance-available-for-north-carolina-sur
vivors-of-tropical-storm-helene/ 

 
Mental Health Resources  

●​ Helene Therapy Network, a mental health charity– Pro Bono, Fast Effective 
Trauma Therapy: https://helenetherapynetwork.org/ 

○​ Complete the 2 minute intake form on their website. Regroup WNC 
sponsored some extended sessions for ACRHS Families beyond the 
standard service, so be sure to let them know you are a Rocket! 

●​ All Souls Counseling 
○​ cannot be on Medicaid or Medicare, but the services are sliding scale and 

can go all the way down to $0. To schedule an intake session they call 
828-259-3369. 

○​ If folks are Medicare or Medicaid they have to go through MAHEC or 
Family Preservation. 
 

●​ List of WNC Health Care Providers: 
https://docs.google.com/spreadsheets/d/1pIY9xdW_GwmNVqDzmgN3iyfgTBRR
D4Ze5V7c_Y4Jh7o/edit?gid=0#gid=0 

●​ NC Mental Health Providers in Response to Helene: 
https://socialworkers.knack.com/ncmentalhealthproviders 

●​ Disaster Distress Helpline: 
https://www.samhsa.gov/find-help/disaster-distress-helpline 

●​ Tips for Survivors of Disaster or Other Traumatic Event: 
https://store.samhsa.gov/sites/default/files/sma13-4776.pdf 

 
Free Meals, Groceries, and HUBS 
Current distribution hubs as of 04/29/25: 
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Bounty & Soul, May locations & daya all confirmed below 
●​ Bounty and Soul at Blunt Pretzels, 120 Alexander Pl., Swannanoa  

○​ Monday 12-1:30pm 
●​ Bounty and Soul, UNETE. 55 Adams’s Hill Rd, Asheville, Tuesday 3:30-5pm 
●​ Bounty and Soul, Root Cause Farm, 26 Joe Jenkins Rd, Fairview Tuesday 

3-4:30pm 
●​ Bounty and Soul– Covenant Community Church, 11 Rocket Dr 

○​ Wednesday 3:30-5pm 
●​ Bounty and Soul - Beacon, 216 Whitson Ave, Swannanoa, Wednesday 

4pm-5pm 
●​ Bounty and Soul, BiLo 205 NC-9, Black Mountain  

○​ Thursday 3:30-5pm 
●​ Bounty and Soul at Rock Hill Baptist Church, 486 Caribou Rd., Asheville  

○​ Friday 10:30am-12pm 
●​ Bounty and Soul, Dr. Wesley Grant Sr. Southside Community Center, 285 

Livingston St, Asheville, Friday 1:30pm - 3:00pm 
●​ Bounty and Soul at Artspace, 2030 US 70, Swannanoa 

○​ Saturday 10-11:30am22 
●​ Lee Lyda Electric, 950 Old Fairview Rd., Asheville  

○​ Monday-Friday 11am-4:30pm 
●​ One Focus Church, 372 Bee Tree Rd., Swannanoa  

○​ Monday-Friday 1-4pm 
●​ The Blessing Barn, 2498 US 70, Swannanoa  

○​ Monday, Wednesday, Friday 10am-2pm 
●​ Oteen Baptist Church, 37 Oteen Church Rd., Asheville  

○​ Tuesdays 4-6pm 
●​ Gashes Creek Baptist Church, 308 Gashes Creek Rd., Asheville   

○​ Tuesdays 10am-4pm 
●​ God's Way Baptist Church, 943 Warren Wilson rd., Swannanoa  

○​ Tuesday, Thursday, Friday, Saturday 11am-3pm 
●​ Reynolds Baptist, 520 Rose Hill Rd., Asheville (have not been able to confirm 

this recently) 
○​ Wednesday-Saturday 12-4pm 

●​ Generation Church, 218 Patton Cove Rd., Swannanoa  
○​ Thursday’s and Saturday’s 12-5pm  

●​ Appalachian Community Relief, 104 East Side Drive, Unit 308, Black Mountain  
○​ Thursday, Friday, Saturday 10-6 (by appointment only. Reserve on 

website)  
●​ Valley Hope Foundation , 1035 Old US 70, Swannanoa  

○​ Thursday & Friday, by appointment only, call (828) 771-6162 



●​ The Place Fellowship, 2 Laura Jackson Dr., Fairview 
○​ Saturdays 1-3pm Relief Supplies 
○​ Wednesday 4-6pm food pantry  

●​ Mercy Chef Mondays– Lunch at the Blessing Barn, 2498 US-70, Swannanoa, NC 
28778 

○​ Lunch will arrive at 11:15am and continue until supplies last. For more 
info, click here. 

●​ Church of the Advocate, 60 Church Street, Asheville, NC 28801 
○​ Hot meals, clothing, shoes, and personal hygiene products, every Sunday 

at 1pm. For more info, click here. 
●​ 12 Baskets Café, 610 Haywood Rd, West Asheville 

○​ Monday, Tuesday, Thursday, and Friday: 10am cafe opens for coffee; 
11am to 1 pm– Lunch is served and free store is open. 

○​ Wednesday: 5 to 6 pm– Dinner and free store is open. 
○​ Saturday and Sunday: 9am cafe opens for coffee; 10am to 12pm– Brunch 

is served.  
■​ contact@ashevillepovertyinitiative.org 
■​ 1 (828) 222-0393 

●​ Western Carolina Rescue Ministries food distribution, 225 Patton Avenue, 
Asheville, NC 28801– www.westerncarolinarescue.org 

○​ Program contact: Lucius@westerncarolinarescue.org 
○​ Open Tuesdays 2-3pm 

●​ ABCCM Crisis Ministry, 24 Cumberland Avenue, Asheville, NC 28801 
○​ Food distribution M-F 8:30am-4:30pm 

●​ The Salvation Army, 750 Haywood Road, Asheville, NC 28806– food distribution 
and other supplies. This is a no entry facility, use intercom beside the door for 
service. INCOME BASED SERVICE.  

○​ www.salvationarmycarolinas.org 
●​ Buncombe County CEM - Grove Street Community Center– Pantry and more 

services, 36 Grove Street, Asheville, NC 28801 
○​ Second Friday of the month, 12-1pm 

●​ Catholic Charities Food Pantry, BY APPOINTMENT, 50 Orange Street  
○​ Office is open to the public M-Th 9:30am-4pm 
○​ Food Pantry is open Wednesdays 11am-1pm.  

■​ Call 828-255-0146 to book a food appointment  
●​ Buncombe County CEM– Maple Crest Apartments, 20 Lee Garden Lane, 

Asheville, NC 28801 
○​ “The Community Engagement Markets are open to the community and 

located throughout Buncombe County. The markets provide onsite 
representation from organizations to assist with chronic disease 

https://freehotmeals.org/
http://reddooravl.org/how-we-care/
mailto:contact@ashevillepovertyinitiative.org
http://www.westerncarolinarescue.org
mailto:Lucius@westerncarolinarescue.org
http://www.salvationarmycarolinas.org


prevention and management, connections to employment opportunities, 
librarian assistance, and healthy food demonstrations and education.” 

■​ Open every second Monday of the month, 3-4:30pm 
●​ YMCA Market– Shiloh Community Center, 121 Shiloh Road, ASheville, NC 

28803 
○​ Open every second Wednesday of the Month 11am-12pm 

●​ Foster SDA– Pantry; 375 Hendersonville Road, Asheville, NC 28803 
○​ Tuesdays 8:30-10am 

●​ Buncombe County CEM - Rock Hill Missionary Baptist– Shiloh, 486 Caribou 
Road, Asheville NC 28803 

○​ Open every third Wednesday of the month, 3-5pm 
●​ Buncombe County CEM - Aston Park Towers, 165 South French Broad Avenue, 

Asheville, NC 28801 
○​ Open every first Wednesday of the month, 3-4:30pm 

●​ Buncombe County CEM - Bartlett Arms Apartments, 121 Bartlett Street, 
Asheville, NC 28801 

○​ Open every second and 4th Tuesday of the month, 3-5pm 
●​ Crossroads Food Pantry– FBC– 5 Oak Street, Asheville, C 28801 

○​ Thursdays 11am-1pm 
●​ Jewish Family Services Food Pantry, 53 South French Broad, Asheville, NC 

28801 
○​ Open M-F, 9am-4pm 

 


