
 
CONTACT INFORMATION  
  
For questions on Serve Tennis or Tournament Desk: 
(800) 990-8782 or customercare@usta.com  
 
TD Dedicated Email: urgenthelp@usta.com 
TD Dedicated Line: 1-888-494-8782 
Online help center - Contains articles for the key features of the system. You can type in 
a question or a keyword and see a list of relevant articles that have step-by-step 
explanations. 
 
For questions on Safe Play: 
safeplay@usta.com  
 
For questions on rules and regulations: 
Dave Hanzes 607-349-2216 (cell) 
Deb Rose Andrews 917-576-7926 (cell) 
Mary Phillips 732-859-2360 (cell) mcphillipstennis@gmail.com 
 
For general tournament questions and assistance, contact USTA Eastern staff: 
Nina D’Amato at damato@eastern.usta.com 
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