BAO HIEM XA HOI VIET NAM
PHIEU KHAO SAT SO 3A

PHIEU KHAO SAT SU HAI LONG CUA NGUOI DAN BOI VOI SU PHUC VU CUA
CO QUAN BAO HIEM XA HOI
(Danh cho cd nhdn giao dich giao dich qua hinh thirc giao dich dién tur cua Nganh
BHXH)
Bao hiém x4 hoi Viét Nam cam on Ong/Bé da tham gia cudc khao sat!
Dé ¢6 co s& cai thién chét luong phuc vu nguodi dan, td chtrc tham gia va thy hudng chinh
sach bao hiém xa hoi (BHXH), Bao hiém y t& (BHYT), Bao hiém thit nghiép (BHTN),
BHXH Viét Nam tién hanh khao sat muac d6 hai 1ong ctia ngudi dan, t6 chic d6i véi viee
cung tng dich vu hanh chinh cong vé linh vuc BHXH, BHYT, BHTN.
PHAN I. THONG TIN CHUNG

Xin Ong/Ba danh dau (x) vao 6 vudng (0) twong tmg véi phuong an tra 1oi ma Ong/Ba
chon.

1. Gidi tinh:

0 Nam o Nu

2. Nghé nghiép:

o0 Lao dong tu do 0 Nghi huu O Sinh vién
o Lam viéc tai to chtrc/doanh nghiép

0 Can bd/cong chirc/vién chirc/cong tac trong lyc lugng vii trang

o Khac (xin viét cu thé):

3. Noi sinh séng:
o Do thi 0 Nong thon

0 Khéc (xin viét cu thé):



4. Ong/Ba lién hé dé giai quyét dich vu hanh chinh céng (thu BHXH, cip s6 BHXH,

thé BHYT, thanh toan BHXH, BHYT...)

5. Tén co quan giai quyét: BHXH tinh/huyén

PHAN II. NOI DUNG KHAO SAT

Xin Ong/Ba danh diu (x) vao 6 vudng (o) twong tng voi phuong an tra 161 ma Ong/Ba
chon (trong d6 diém 5 = rat hai long, diém 4= hai long, diém 3 = binh thudng, diém 2 =

khong hai long va diém 1 = rat khong hai 1ong)

Céu 1. V& co s¢ vat chit tai Bo phan tiép nhin va tra két qua

Rat Rat
Nhan dinh hai | Hai | Binh | Khong jkhong
T R long [thwong|hailong| hai
long \
long
1. Cac giao dién thuc hién giao dich than thién
vo1 nguoi sir dung
2. Phan mém thyc hién giao dich dé sir dung
3. Ung dung phan mém c6 thé thuc hién duoc
trén mot s thiét bi phd bién
Céu 2. Vé niém yét cong khai thii tuc hanh chinh
) Rit
Rat \. . n n
Nhan dinh hai | Hal | Binh | Khong | khong
T \ long |thwong|hailong| hai
long \
long

4. Thu tuc hanh chinh dwoc niém yét cong khai
day du

S. Thu tuc hanh chinh duoc niém yét cong khai
chinh xac

6. Thanh phan hd so ma Ong/Ba phai ndp 1a
dung quy dinh




7. Thoi han giai quyét ho so ghi trong gidy hen
clia co quan BHXH (tinh tir ngay tiép nhan ho
so dén ngay tra két qua) 1a ding quy dinh

Cau 3. Ve cong chirc, vién chirc gidi quyét cong viéc

Rat Rat
Nhan dinh hai | Hal | Binh ) Khong | khong
T . long [thwong|hailong| hai
long \
long
8. Nhan vién BHXH c6 thai d¢ giao tiép lich sy
9. Nhan vién BHXH chu ¥ ling nghe ¥ kién
cua nguoi dan/dai di¢n t6 chirc
10. Nhan vién BHXH tra 10i, giai dap day du
cac ¥ kién ctia nguoi dai dién t6 chirc
11. Nhan vién BHXH hudng din ké khai ho so
tan tinh, chu dao
12. Nhan vién huéng dan ké khai ho so dé hiéu
13. Nhan vién tuan thu dang cac quy dinh
trong giai quyét cong viee
Y kién ctia 6ng/ba dé nang cao chat lwong phuc vu ctia vién chuc:
Céiu 4. Vé két qua cung wng dich vu
. Rit
Rat - . A A
Nhan dinh hai | Hai | Binh | Khong |khong
T \ long |thwong|hai long| hai
long \
long




14. Két qua ma Ong/Ba nhan dugc 1a ding quy
dinh (Két qua c6 thé la dwoc cap gidy to hodc
bi tir choi cdp gidy to)

15. Két qua ma Ong/Ba nhan dugc c6 thong tin
day du

16. Két qua ma Ong/Ba nhan dugc c6 thong tin

chinh xac

Ciu 5. V@ tiép nhén, xir Iy cac ¥ kién gop ¥, phan anh, kién nghi

Nhén dinh

Rit
hai
long

Hai
long

Binh
thuwong

Khong
hai long

RAt
khong
hai
long

17. Phan mém thuc hién giao dich c6 cong tiép
nhan gép y, phan anh, kién nghi cta nguoi dan,
to churc

18. Phan mém thuc hién giao dich dé dang thuc
hién gop y, phan anh, kién nghi

19. Co quan tiép nhan va xt Iy tich cuc cac
o6p ¥, phan anh, kién nghi cia Ong/Ba

0. Co quan thong béo kip thoi két qua xir 1y
cac ¥ kién gop ¥, phan anh, kién nghi cho
Ong/Ba

Ciu 6. Pé nang cao chat hrgng phuc vu ngudi din, to chire trong thoi gian t6i, theo
Ong/Ba Co quan BHXH cin phai quan tAm dén ndi dung nao dwéi day?

0 M6 rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu hanh chinh

cong cua co quan BHXH.

0 Cai thién hé théng co s& vat chit, trang thiét bi phuc vu ngudi dan tai noi giai quyét thu

tuc hanh chinh

0 Tiép tuc don gian hoa cac thu tuc hanh chinh.

0 Tang cuong tmg dung cong nghé thong tin trong giai quyét thi tuc




0 Rt ngén thoi gian giai quyét thu tuc hanh chinh.
0 Cai thién thai do giao tiép cua nhan vién
0 Nang cao trinh d§ chuyén moén ctia nhan vién

0 Khac (xin viét cu thé):



