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Obtaining your Student ID Number 

1) Click on MY GATEWAY from www.gtc.edu and select “Need Your Student ID?” on the Login page. 

 

2) Enter the information as indicated in the sample below. Your Password Recovery Email address must be a 

personal email address that is on file at Gateway. 

 

3) If you enter your correct SSN your Student ID will be displayed immediately; if you enter your previously 

submitted Password Recovery Email Address (e.g. Gmail, Yahoo, etc.) your Student ID will be immediately sent 

to that email address. 
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Obtaining a new password 

1) Click on MY GATEWAY from www.gtc.edu and select “Forgot your Password? Student” on the Login page. 

 

2) Click “Students: Click here to reset your password.”
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3) Enter the information as indicated in the sample below. Your Password Recovery Email address must be a 

personal email address that is on file at Gateway. 

 

 

4) If you enter your correct Security Question and Answer your Password will be displayed immediately; if you 

enter your previously submitted Password Recovery Email Address (e.g. Gmail, Yahoo, etc.) your Password will 

be immediately sent to that email address. 
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