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TAI LIEU HUONG DAN SU DUNG
Hé thong Mot cira lién thong VNPT-IGate (v2.0)

CHUONG 1:  GIOI THIEU DICH VU CONG TRUC TUYEN

— Dich vu hanh chinh cong la nhiing dich vu lién quan dén hoat dong

thue thi phap luat, khong nham muc tiéu loi nhuan, do co quan nha
nudc (hodc t6 chuc, doanh nghiép duoc Uy quyen) ¢ tham quyén
cap cho to chiic, ca nhan dudi hinh thic gidy to ¢6 gia tri phap 1y
trong linh vuc ma co quan nha nuédc d6 quan 1y.

— Dich vu cong truc tuyén 1a dich vy hanh chinh cong dugc cung cép

cho cac to chtrc, ¢4 nhan trén moéi trudng mang, duoc chia thanh 3
loai gom:

+ Dich vu cong tryuc tuyén toan trinh: 1a dich vu bao dam cung cép
toan bo thong tin vé thu tuc hanh chinh, viéc thuc hién va gidi
quyét thu tuc hanh chinh déu duoc thuc hién trén méi trudong mang.
Viée tra két qua dugc thuc hién truc tuyén hodc qua dich vu buu
chinh cong ich.

+ Dich vu cong truc tuyén mot phﬁn: la dich vu cong truc tuyén
khong dap img day du cac diéu kién nhu dich vu cong toan trinh.

+ Dich vu cung cip thong tin truc tuyén: Pap Gmg cac tiéu chi
Coéng bo, cong khai, cung cap day du cac thong tin vé tha tuc hanh
chinh; T6 chitrc, ca nhan tai dugc cdc mau van ban trén hé thong.

CHUONG2: HUONG DAN DICH VU CONG TRUC TUYEN
2.1.NOP & XU LY HO SO
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Céng dan * Tra ciru thd tuc-Tao HS
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Dién théng tin ngwéi ndp Dién TPHS Chon hinh thire nhdn KQ Chon hinh thirc ndp phi

v

Nip hé so - Mhdn SMS

v

Can bé mét cira ~» Kiém tra - Tiép nhan — Chuyén xi¥ Iy

Can bé chuy&n mén _

1 Xilyhdso —»  KQ gidi quyét
Buwu dién ‘ |

Gi KQ dén ngudi nép 4—®

2.2.CONG DAN NOP HO SO

Budc 1: Nguoi dung truy cap vao Hé thong thong tin giai quyét TTHC cua
tinh:
https://dichvucong.tuyenquang.gov.vn
Chon dang nhap/chon ding nhdp bang “tai khoan dinh danh dién tu
cap boi Bo cong an”
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Ping nhap cong Qudc gia, bang tai khoan VNelD.

Pang nhap

Chon loai tai khoan ban muén s dung dang nhap
Céng dich vu cong Qudc Gia

VIETHNAM POST

Tai khoan cap bdi Tai khoan Dinh danh Tai khoan cp bdi
Cong dich vu céng dién i cap boi Bo Buu dién Viet Mam
dc gi Cd
quoc gia ng an *Khéing dinh cho CBCCWC

Chura dp dung wdi tai khoan od guan nha nudc

quén trj cia Céng DVCGQG

THONG BAO TU HE THONG:
Theo quy dinh tai Mghi dinh sé 59/2022/NB-CP ngay 05/09/2022 cda Chinh phd vé dinh

danh v& xac thuc dién tir, k& tif ngay 01/07/2024, cac tai khodn dinh danh dién t trén
Céng Dich vu céng quac gia si dung tai khoan dinh danh dién tif do B Cong an (WVNelD)
cung cap dé dang ky, ding nhap thuc hién dich vu cdng truc tuyén va cic tién ich khac
trén Céing Dich vu cdng quéc gia. Cong dan co tai khodn Céng Dich vu cdng qudc gia va
WNelD thuc hién cic budc sau dé thuc hién lién két tai khoan:

Nhép thong tin dinh danh VNEID hoic dung Gmg dung quét md QR code dé
dang nhap:

VNPT Tuyén Quang Trang 4

Website: http://tuyenquang.vnpt.vn



http://tuyenquang.vnpt.vn/

TAI LIEU HUONG DAN SU DUNG
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BO CONG AN

Trung tAm dif liéu Quéc gia vé dan cu

Pang nhap VNelD

9 008084000586

) cessenns @

Péang nhap Hosic quét ma QR bang tng

dung VNelD dé dang nhip.

Ping nhap thanh cong tro vé giao dién DVC cua tinh/ chon Nop ho so truc
tuyén

2N\, HE THONG THONG TIN GIAI QUYET TTHC TRy —
@= "> TiNH TUYEN QUANG

&@ Hanh chinh phuc vu
A  GIGITHIEU TRACUUHO SO |INELERGI RN =] THONGKE BOTHUTUC DICHVUKHAC — LIENHE

Kiosk Co quan ~

CO QUAN THUC HIEN Tim kiém nang cao
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+ Budc 2: Chon co quan, chon theo danh sach thu tuc hodc chon “Tim kiém

nang cao” dé tim theo céc tiéu chi nhu: Tén thu tuc, mic dd DVC... sau d6
-> chon [Tim ki€m]

CO QUAN THUC HIEN Tim kiém nang cao

&1~ Ban Quan Iy cac Khu Cong nghiép Tir khoa: I Nhap Ma thi tuc hodc Tén thi tuc dé tra ctru I
&- S& Céng Thuong
@~ 5& Giao thong Van 13 Co quan: S& Gido duc va Pao tao ~
—/-- So Giao duc va Dao tao
Linh viwe: Chon Iinh virc -
----- Giao duc Dan téc (4)
Giao duc Thudng xuyén (3)
Mwrc @6 DVC: Chon mirc 46 v

Giao duc Trung hoc (10) Chon mirc do

----- Gido duc nghé nghiép. (8) Cép thi tue: M@t phén

,
Giao duc va Pao tao thudce hé théng

giao duc quéc dan (15) Déi twong ndp: -~ Thtca - 2

----- Giao duc dao tao thuge hé théng .
gido dyc gquéc dan va cac co s& I Q Tim kiém & Lam moi
khac (19)

----- Kiém dinh chat lrong gido duc (4)

Budc 3: ¢ tha tuc da tra ctru dugc chon “Nop hd so”

Hiénthi 15 +~ ddng/trang

@- 56 Coéng Thuong Tim thay 3 thd tuc
- S& Giao théng Van tai
9 $6 Gizo duc va Do tao Mirc do DVC Tén thad tuc hanh chinh Co quan
Gido duc Dan tac (4) 1 2001814 Chinh stra ngi dung védn S& Gido duc va  Van
) ) . bing, chitng chi Pao tao bANG, |y chi tidt
- Gido duc Theong xuyén (3) chirng
- Giao duc Trung hac (10) chi
Gigo duc nghé nghiép. (&) 2 1.004889 Céng nhan bing tét S& Giao duc va  Van
Gigo duc va Dao tao thugc hé thing CYEEPETE IEB ETEs) EEDED BANG. o chi tidt
giao duc quéc dan (15) bang LD_I nghiép trung chirng
) hoc phé théng, gidy chi
Giao duc dép tao thudc hé thong chipng nhén hoan thanh
giao duc quoc dan va cac co sé chuwrong trinh gigo duc
khac (19) phé théng do co s& giao
Kiém dinh chat lugng gido duc (4) 1B OITE (IREN EE pei
A s(F dung tai Viét Nam
- Thi, tuyén sinh (7}
Vi bing, ching chi (3) 3 1.005082 Cipban saovin bing, | 56 Gidoducva Vin
9 9 chieng chi tir s& gée Pao tao béng, e—
Bao tao vdi nudc ngoai (12) chirng
chi

&- 5S¢ Khoa hoc va Cong nghé

Budc 4: Chon Truong hop giai quyét ho so, sau d6 chon [dong ¥ va tiép tuc]
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—
£ =
1 Pang ky/bang nhap 2 Lwa chon DVC

Chon trrong hop ho so

Chon quy trinh xi¥ If va co quan gidi quyét (néu cd) phil hop
Co quan giai quyét hd so )

S0¢ Giae duc va Dao tao v
Trwéng hop giai quyet =)

3 ngay - Trrdng hop 3 ngay v —— ]

€ Quay lai < Ddng y va tiép tuc

Budc 5: Hé théng tu dong dién cac théng tin vao form ngudi ndp, néu thong tin
nao thi€u cong dan co thé dién bd sung, sau dé chon [dong ¥ va ti€p tuc]:

@ Théng tin nguoi nép

Ho va tén (1) Tén co quanité chirc S6 CMND (1)
LOC wamnr 1un [FP 586
Ngay cip CMND/CCCD Noi ¢dp CMND/CCCD Di déng
& oo

Ngay Sinh Gioi tinh Dan toc
Zuollled il Nam v Tay v
56 Fax Email Website
Tinh/Thanh phé ) Quan/Huyén Phuwéng/Xa/Thi trén ()

Tinh Tuyén Quang v TP Tuyén Quang v Phutng An Tuong v
$6 nhaDweng/To/Ap/Then/Xem (1) $6 GCNIGP ngay cip GCNIGP
thén 7 =

Nei edp CMND (CA Tinh) noi cip GCN/GP
--Chua chon-- v

Quée gia Dia chi chi tiét

-- Chua chon — ~

€ Quay lai = Dbng ¥ va tiép tuc
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Budc 6: C6 thé dién thém thong tin vao biéu miu nhitng truong dit liéu bat bude
va Tai cac mAu theo quy dinh vé, sau d6 dién céc thong tin day du, roi chup anh
hodc scan (quét) file 1én hé thong, luu ¥ dinh kém ddy du cac gidy to theo quy
dinh cua tha tyc. Chu y: dung lugng tép tin dudi 5S0Mb va tép tin duoc tai 1én
phai c¢6 duoi la: .doc, .docx, .pdf, .jpg, .png hodc t&p tin nén.

Z. DIEN YT uep wmong urn vdo pied rmdu e-1010m ad cunyg cdp @ pridn ieu m«&Eu giay w
Sau khi thuc hign xong, nhén Béng v va Tiép tuc.

Binh kém Tép tin vao cac thanh phan hé so twong (ng, c6 thé dinh kém tép tin cé duéi .doc, .docx, .pdf, .JPG hoac tép tin nén. Dung lwgng téi da la 50 Mb.

(Hé so khing yéu céu gidy to kém theo)

# Tén gidy t& Sé ban (%) Tép tin Mau don Ky sé tép tin
M Phiéu d& nghi cAp ban sao tir s6 gdc & Taivé (£ Ky sb
1 Chon tép tin+
Scan File

$ Chon tép tin
.

_nhan_xu_ly ho_s

o 1724376467 doc

O Truding hop ngudi yéu cu cép ban sao van bang, ching chi tir s gdc la (& Ky s
ngudi dai dién theo phap luat, nguwdi dai dién theo dy quyén -:L]a‘ngub'i dugc |4
cap ban chinh van bang, chirng chi hoic la cha, me, con; vo, chong; anh chi
em rudt; ngudi thira ké khac cda nguoi dwoc cap ban chinh van bang, chiing
chi trong triréng hop ngudi do d3 chét thi con phai xudt trinh gidy to ching
minh quan hé v&i ngudi duec cap ban chinh van bang, chirng chi

Chon tép tin=

Néu dinh kém thém céac gidy to khac thi chon thém & 6 bén dudi sau d6 chon
[Dong y va tiép tuc]

Wi Vi
], ChiFng cf sdg
Ghi ehl Gidy tér khae l
CMT phed 1 Chon sp
Gidy e khig
chon 10§
o+ Cisay lai — e L
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Hé thong Mot cira lién thong VNPT-IGate (v2.0)

Budc 7: Néu thu tuc bat budc ddi chiéu ban géc thi ngudi dan co thé chon hinh
thuc ndp hd so gdc bang cach chon “Dén co quan giai quyét dé nop ho so” hoic
“Str dung dich vu cua buu dién” thi chon [Léy dia chi ctia ngudi nop]

- Truong hop nhan két qua: Co thé chon “Dén co quan giai quyét dé nhan
két qua” hodc “Guri hd so dén dija chi cua t6i” thi chon [Lay dia chi cua
ngudi ndp] dé hé thdng tu dién dia chi ngudi ndp da dién & trén vao cac 6
dia chi; cong dan co thé tu dién dja chi nhan hd so néu khac véi dia chi
ngudi nop. Khi cé két qua giai quyét hod so, co quan sé& két hop véi dich
vu chuyén phat buu di¢n, van chuyén ho so dén dia chi da dang ky

» Hinh thikc nép ho sol

Ca nhén hoéc td chirc cling|cé thé quyét dinh cach ndp hé so déi véi truéng hop yéu ciu ndp ban gbe, ban chinh,... Ngoai viée tryc tiép dem hé so dén ndp cho co quan giai quyét thi
ca nhan hodc té chire con g thé sir dung dich vu thu gom cia buu dién. Chi phi thu gom s& thanh toan cho bwu dién va do bueu dién quy dinh

Hinh thirc nép hé so Tinh/TP thu gom () Quéan/Huyén thu gom

Sir dung dich vu thu gom clia buru dién v Tinh Tuyén Quang v Huyén Na Hang v
Phuwéng/XalThi trén thu gom ") 54 nha.‘{)wangﬂé.priThéanme thu gom Ngay gic yéu céu thu gom "}

Thi tran Na Hang v Té5 11/02/2020 14:47 iz

© Léy dia chi clia Ngwdi ndp <t 2

¢+ Hinh thitc nhan két qu3
Ca nhan hoic t chirc chon ndi nhén hd so khi ¢4 giai quyét xong. Di v&i truéng hop nhér buu dign phat tra két qua thi két qua hd so s& duoc giti dén dia chi bén dudi thing qua
buru dién, cac chi phi gl ket iﬁ sé& do buwu dién hodc co quan giai quyet quy dinh.

Hinh thirc nhan két qua Tinh/TP nhéan két qua - Quéan/Huyén nhan két qua

Giri hé so dén dén dia chi cia t6i v Tinh Tuyén Quang v Huyén Na Hang v
Phwérng/XaThi tran nhian két qua Sé nhaBwong TAApThén/Xem nhan két qua ©

Thi tran Na Hang v T65

© Liy dia chi cia Nowi ndp e 2

+ Pdi voi thu tuc co tinh 18 phi: thi chon 1€ phi va chon hinh thirc thanh
toan ro1 chon [Pong y va ti€p tuc]
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Bon vi tinh: VNB

CA&c khodn I& phi ma c4 nhan ho#c 16 chiFrc phdi thanh todn cho co quan gidi quyét

Loai Ié phi $6 lvgng Mikc 1é phi Bat budc Mé ta

L& phi thi tuc 1 100.000 (L& phi thd tuc) v VND Co L& phi thi tuc

Téng I& phi 100,000 VND Thanh todn cho co' quan gidi quyét
Tong I phi bat bude phai déng trwde 100,000 VND Lé phi budc phai thanh toan truwéc

& Du Kién |& phi thanh toan cho buu dién Don vitinh: VNB

Bang ké du kién cac khodn I& phi ma ca nhén hodc 16 chirc phdi trd trwc tiép cho buu dién. (Xem quy dinh gia cuéc)

Cuéc phat tra két qua hd so 1 26,000 VN Khéng Thanh todn cho
bieu dién
Téng cong 26,000 VND  Thanh toan truc tiép cho
bwu dién

1

£ Thanh toan |& phi cho co quan gidi quyét
Cac khoan I& phi thanh toan phai cé gia tri va khéng bao gém cac khoan Ié phi bwu dién
Phwong thirc thanh toan ()

| -- Chwa chon — v|

-- Chuwa chon —
Thanh toan trrc tuyén qua Cong Dich vu cong Quo gia

€ Quay lai < Dbng ¥ va tiép tuc

Trudng hop ra dén budc thanh toan cong dan sir dung tai khoan ngan hang hoic
vi dién tr => chon “Thanh todn” sau d6 dién tai khoan ngan hang hoac vi dién
tor dé thanh toan truc tuyén va hoan thi¢n budc ndp ho so
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thanhtoan.dichvucong.gov.vn/payment-connect/listBank;jsessionid=9A6743155C01DA72E48E 14ECBS70142

PAYMENT
p PLATFORM

B Chon ngan hang

n e i i v CAC NGAN HANG KHAT QUA
Vlethmb?nk Weilnggﬂk:g [IAGRIBANK BIDV o
v (76w roniom s
“ SHB ¥ VPBank /T lPBanIs OreinLumgnn
napas¥ OmiPay

CONG THANH TOAN NAPAS

% Chon vi dién tu

‘ VNPT
(ST OB TR TO

Chon Mobile Money

‘ VNPT

(0T QR TR T

viettel
money

2] Théng tin don hang

Bon hang

Thanh toan le phi cho ho so
000.34.21.H60-230919-
0002

Nha cung cap
Céng DVC Tuyén Quang

Gia tri thanh toan:

8.000 VND

Phi dich vu theo chinh sach
cuiia Ngan hang/Trung gian
thanh toan. Chi tiét

THANH TOAN

Budc 8: Doi voi truong hop khong phai thanh toan truc tuyén thi thuc hién
budc 8 ndy; Nhap mi xac nhan chinh xac, néu khong nhin rd c6 thé nhan [Déi
ma xac nhan khac], Nhan chudt trai vao 6 déng y “T61 xin chiu trach nhi¢m
truéc phap luat vé 161 khai trén”. Sau d6 nhan nat [Nop hd so] dé ndp hd so vao

’
hé thong:
8 L& phi thanh toan cho bwru dién Bon vi tinh: VNB
Curire phat tra két qua hé so
Cutve thu gom hé sor

Téng céng

Ma xac nhan )
ltegg dp——

v/ Téi xin chiu trach nhiém truée phap luat v& 161 khai trén

?

€ Quay lai

B16i ma xac nhan khac

30,000 VND
30,000 VND

60,000 VND

—
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+ Budc 9: Nguodi ndp s€ nhan duoc email da dién vao hd so, gom s6 ho so va

khoa cap nhat. Nguoi ndp can giir lai ndi dung email nay dé tra ctru va cap
nhat hd so (néu c6 yéu cau tir can bo xur 1y).

w Chuc mirng ban d& ndp hé so thanh cong!
Vui léng ghi nhér cac théng tin bén dwdi d& theo déi tinh hinh xir Iy hodc cap nhap théng tin hé so cia ban
Séhoso 5414022000031

Khoa cdp nhat CE111ICIIL

| Je NN Capnhathése~ | M Hiyhdso | .« Banh gia dich vu cing

2.3.CONG DAN CAP NHAT HO SO

— Trudng hop can cép nhat:
+ Ho so di tao nhung chwa ndp vao co quan.

+ HO so da duoc cén by kiém tra va yéu cau bo sung
thong tin.

— bDicu kién: Khoa cap nhat hoac tai khoan nguoi dan.

— Cach thuc hién:

+ Budc 1: Cong dan chon vao tén cong dan/chon “Quan

1y ho so da ndp”
ZQ\, HE THONG THONG TIN GIAI QUYET TTHC P e—
& é TiNH TUYEN QUANG ‘
&@ Hanh chinh phuc vu

Can bd dang nhap

3 R . . N . . R . : ; N Théng tin c& nhan
n GIGITHIEU  TRA CUUHO SO NOP HS TRUC TUYEN  THONGKE BOTHUTUC DICH VU KHAC LIEN HE

Quan Iy hd so a3 nép

Kho di¥ liéu ca nhan vnDrive

= Dang xuat

VNPT Tuyén Quang Trang 12
Website: http://tuyenquang.vnpt.vn



http://tuyenquang.vnpt.vn/

TAI LIEU HUONG DAN SU DUNG
H¢ thong Mot cira lién thong VNPT-IGate (v2.0)

+ Budc 2: Cong dan tim danh cac ho so, chon ho so da

ndp va an [Cap nhat]:

Tim thay téng sé 1004 hd so

# Sé hé so Thu tuc thue hién Ngw&i nop Tinh trang hb so
1 H60.23.24- EEZXEDD Thi tuc cép ban sao trich LOC MINH TUNG B Chi tiét
240822-0002 luc ho tich (cap xa) - Ngay nop: 22/08/2024 09.44:42 :
& Hay
2 H60.23.24- Tha tuc dang ky khai sinkh LOC MINH TUNG B> Chi tiét
240822-0001 - Ngay nép: 22/08/2024 09:39:03

15 Banh gia c:

Sau khi chon cadp nhéat thi hé thong hién thi cdc budc nhu phan ndp ho so trude,
cong dan thyc hién theo cac budc va hoan thi¢n dén budc cuoi cta ho so.
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