These are from the Fellowship Connection Users Guide. If you need help with your
GSO registered email or password reach out to Fellowship Connection technical

support fcsupport@aa.org
!| How can | update my personal email address?

Your email address logs you into FC, Contributions and the online bookstore. If you would like to change your email address, please visit the
online bookstore and change it there.

8| How do | access the Contributions website?

Please go to the following link: https://contribution.aa.org/sca-dev-2020-1/checkout.ssp?is=checkout#login-register

M| How do | access the online bookstore?

Please go to the following link: https://onlineliterature.aa.org

Login

As an elected trusted servant, you have access to Fellowship Connection. Fellowship
Cennection is a member of A.A.'s family of unified platforms. The two most visible and
accessible parts are Online Literature and Contributions Online. With this in mind, your
usernamefemail is your primary personal email address on record at GSO. We know
that some may have been provided an email address by the Area / District. The email
address provided by the Area / District is known as the Position Email since it is often
shared by consecutive trusted servants.

Your login information will be sent to your primary personal email address. If you don't
have a position email, we will use your primary personal email as your position email.
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If you do not remember your password, please click on Forgot password? and you will
be emailed a link to reset your password.

You can change the language of the site by selecting your preferred language (English,
French or Spanish) on the language menu, located on the upper right side.
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