Hello,

| am interested in moving forward with you as a care provider for my family. My employer offers
a benefit through Helpr that lets me complete screenings for a candidate of my choice, free of
charge.

Here’s how it works:
1. I will or have sent your name, email address, and phone number to my care
consultant at Helpr.
2. My care consultant will send you an email from an @hellohelpr email address with
instructions to complete a few simple steps to provide the information they need to
initiate the vetting process.
3. Once you have provided the necessary information, Helpr will complete one or all of
the following checks:
e Professional care reference check
o Helpr will need the names and phone numbers/email addresses of two
care-related references.
e Social media screening
o The social media review scans for instances of hate language, violent
language, illicit/illegal content, etc.

e CPR certification confirmation
o If you do not have a current CPR certificate, my consultant will be able to
share resources to help you obtain your certification
Motor Vehicle Report (MVR)

Driving insurance check
U.S. Government ID validation
U.S. Criminal background check

If you have any questions regarding details of the vetting process, please ask the consultant by
replying to the email they send you.

Thank you so much!



