Eric Johnson

Appleton, W1 54911
ejohnson28@cornellcollege.edu | (920) 123-1234

EDUCATION

Cornell College, Mount Vernon, |IA
Bachelor of Arts, expected May 2028
Major: Psychology

GPA: 3.5/ Honors: Provost’s List

WORK EXPERIENCE

Buffalo Wild Wings, Server (Cedar Rapids, |1A) August 2024 - Present
e Coordinated with kitchen staff regarding orders and customer allergies to best serve guests

e Served alcohol safely by checking IDs and ensuring customers were not overserved

e Multitasked and developed expertise in time management in a busy chain restaurant setting

e Certification: alcohol safety certification

Bon Appetit, Food Service Worker (Cornell College, Mount Vernon IA) August 2025 - Present
e Prepared food, served meals, and restocked supplies to keep the cafeteria running efficiently

e Maintained cleanliness ensuring students and staff have a positive and healthy experience

e Role modeled positive teamwork to create a supportive environment with peers

McDonalds, Shift Manager (Appleton, WI) May 2020 - August 2025
e Promoted to hiring manager to interview, hire, & supervise new hires with co-hiring manager
Strategized shift assignments by reviewing prior years sales and staff availability

Mentored staff and applied disciplinary action when needed

Provided quality service by resolving customer concerns and ensuring customer satisfaction
Certification: food safety certification

LEADERSHIP AND SERVICE EXPERIENCE

Phi Kappa Nu, Fraternity Member (Cornell College, Mount Vernon |A) April 2025 - Present
e Planned and executed volunteer service projects each semester, including highway clean-ups

e Fundraised to support fraternity programs and donations to charities

e Hosted events for students to promote campus culture and activities

Lunch Buddies, Mentor (Cornell College, Mount Vernon |A) November 2024 - Present
e Visited an elementary-aged “buddy” during their lunch to build a positive mentoring relationship
e Advocated for the buddy while being a role model in displaying compassion and respect



