
Log in to https://app.masteryconnect.com/home 
-Don’t use “sign in with Google”, since rosters/Powerschool are connected to your .k12 email address 
-If this your first time logging in, you should have received an activation email at some point. If you need me to reset 
your password, just email me. 
-Your username should be your full email address (name@greenville.k12.sc.us) 
**Need Help? Email Faith after checking the questions section at the bottom of this document, and the  MC User 
Guide! 
 
On the upper-right side of your screen, use the drop down menu to select “ My Profile”: 

 
 
Select “Edit Profile”: 

 
 
Under your profile, make sure your personal & contact information is correct.Then, complete the fields for Role, 
Grades- select ALL- 9th, 10th, 11th & 12th, Subjects & hit SAVE CHANGES.  

https://app.masteryconnect.com/home
mailto:name@greenville.k12.sc.us
https://docs.google.com/document/d/1QgbUx6FYTK1F-PFXofnpEIKb4tv_WeI0bXHpfmABN00/edit
https://docs.google.com/document/d/1QgbUx6FYTK1F-PFXofnpEIKb4tv_WeI0bXHpfmABN00/edit


 
When you are re-directed to the Profiles page, click on “Cores” at the upper right-hand side: 

 
 
At “Cores”, make sure your subject selection matches the correct one below: 

 



*ELA- uses “Unpacked” because parts A & B of the standard have been dis-aggregated. US History will also use the 
2011 standards this year, since they have the item bank and will correspond to the EOC. In the future, we will move to 
the 2019 SCCR, once the EOC has changed to reflect those standards, and there are items in the bank to use. 
 
Next, begin setting up maps using the following steps (these steps should work for all EOC courses that have shared 
District maps; there are directions to build maps for other courses below): 
Click Maps → Shared With Me 

 
Scroll down towards the bottom until you start to see maps for the 20-21 School Year. Click “Create Tracker From 
Map” next the appropriate course and year: 

 
 
Complete the fields that appear as follows (see example below): 
Description: “018 Course Teacher Period 20-21” 
Folder: Select a color for a particular period 
Add students: Import from SIS (do not add students individually) 
Period & Section: Select as appropriate, then click “Create” 



 
 
**Since I don’t have any specific students assigned to me, this part will look different on your end** 
 
Congrats! You’ve created a Tracker. This is where you can keep an eye on students’ progress on assessments as 
reflected in the standards as the year goes on. It is also where the District will be placing the required Mastery 
Connect/TE21 Benchmarks three times this year.  
 
See below for FAQ’s and additional info: 
 
 
 
QUESTIONS: 

1.​ How do I get the district benchmarks added to my trackers? You don’t need to do anything! If you have created 
your trackers from the correct maps with the correct cores, and named them correctly (using the directions 
above), then the district will push them out to you! 
 

2.​ How do I create a Tracker for a course that does not have an EOC or a District Map pushed out? 
Click Trackers → Add Tracker → then fill in the fields as needed: 



 
 

3.​ How do I create an assessment? 
Use the top bar Assessments → Add Assessment 

 
Fill in all fields.  

 
For assessment source, you will need to choose to either upload an assessment that you’ve already created 
somewhere else(“Document-Based”), or use an item bank (“Item Based”). If you choose “Item Based”, you will have 
access to the CASE Item Bank. Filters include Passage, Standard, Item Type, DOK Level.  



 
Once you have set these filters, you can sort through the results and select the questions you choose for your 
assessment. Do this by dragging the question from the “Item Results” side to the “Items in Assessment” side.  

 
 
At the bottom of this page, based on the total # points possible on this assessment, you will be prompted to enter 
scores that will represent “Mastery” and “Near Mastery”.  Once you have entered those, click “Create Assessment”.  

 
 



Once the Assessment is created, at the next screen, you will be prompted to add it to a tracker. Click “+Add to 
Tracker” and select any of your classes that would be receiving this assessment. 

 
 
 

4.​ What if I teach an inclusion student and he/she needs to be assessed by more than one teacher? 
Unfortunately, students can’t be moved from one tracker to another. However, within your trackers, you can 
give another teacher access. Click the Orange Square Menu with the 3 dashes → “Add Collaborator” → 
“Search” and “Add” another teacher who needs access to those students. 
 

 
5.​ What if one of my students needs “text to speech” for an accomodation? 

Within the tracker for that class, hover your mouse next to the student’s name. Click “Edit”, and then the 
following menu will pop up. Click “Allow text-to-speech for compatible assessments”, and then click “Save”. 

 


