lMcuxonor MapuHa HanpeeHko npegnaraeT 3aknioyYnTb JOroBOp Ha YCNOBUSAX
odoepThbl.

1. ObepTa agpecoBaHa KnneHTam — PU3NYeCKUM nmLam, 3a UCKMYEHNEM:

— HaxXO4ALWMNXCH B COCTOSIHUM aniKOrosibHOro U HapKOTUYECKOro ONbSAHEHWS;

— MEIOLLMX NCUXmnaTpumyeckne 3aboneBaHus;

— HECOBEPLUEHHONETHUX.

2. [pegmMeT — NncmMxonornyeckoe KOHCYNbTUPOBaHUE M NNAaTHbIN AOCTYMN K MaTepranam
cauvTa ncuxonora www.markovamarina.by

3. DOpMbI NCUXOSIOrMYECKOrO KOHCYIBTUPOBAHMS:

i MHOMBMAOYyanbHas ovYHas KOHCYNbTauus;

i KOHCynbTauus B rpynne;

i KOHCynbTaums no skype;

i KOHCynbTauus no aNeKTpoHHOM NoyTe.

4. [loroBop 3akn4aeTcd ¢ MOMEHT akuenTa — NofIHOW onnaTbl O4HOW UITU HECKOMbKUX
yCriyr.

5. [loroBop AencTBYET A0 NOMIHOIO UCNONTHEHNSA BCEX 06A3aTeNbCTB.

6. LleHbl Ha Bce ycnyrn onybrnmnkoBaHbl Ha canTe ncuxorsiora.

7. CpOKK 1 yCrnoBusi OKasaHus ycrnyr npeaycMoTpeHbl NPUIOXKEHMAMM K odpepTe:

i MpunoxeHne Npo MHAMBMAYANbHYIO OYHYIO KOHCYNBTaLMIO;

i [MprnoxeHne Npo KOHCYNbTaLMIO B rpynne;

i [NpunoxeHune Npo KOHcyNbTauuio no Skype;

i [punoxeHne Npo KOHCYNbTaUMIO NO ANEKTPOHHOM NoyTe.

8. lNcuxonor He Ha3Ha4YaeT MeaMKaMEeHTbl U HEe CTaBUT ANarHos3.

9. BosBpat onnartbl BO3MOXEH MpW YCIIOBUW, YTO ycnyra/vHopmaums NCMxXonorom
Oblna BoobLe He oKa3saHa, a KnueHT npeaynpeann o6 oTMeHe BCTpeydn 3a 24 yaca 4o
Ha3Ha4YEeHHOro BPEMEHM.

10. Ycnyrn ncuxorora MMetoT nHansuayarnbHo-onpeaeneHHble CBOMCTBA, NO3TOMY
OHM

MOryT ObITb MCNOSb30BaHbI TONBLKO TEM, KTO €€ npmnobpen. MNoatomy npu ycnosum
Haanexallero Ka4ectsa OHU He noanexar obmMeHy unu Bo3spary.

11. MNcmnxonor He HeceT OTBETCTBEHHOCTU 32 HECOOTBETCTBUE YCINYT OXUOAHUSAM U
npeacTaBneHnaM KnueHTa. Takoe HECOOTBETCTBUNE OXUAAHUAM He ABNSETCA
OCHOBaHWeM AN Bo3BpaTa onnaTbl.

12. KnneHT BnpaBe 0TKa3aTbCs OT 3abpOHMPOBaAHHOM KOHCYNbTauumM 3a 24 yaca ao eé
Hayarna, npu ycriosumn Bo3meLleHns Ncuxonory pacxofos, NOHECEHHbIX B CBA3U C
coBepLleHEM LENCTBUI MO BbINOSTHEHWUIO JOroBopa.

13. KnueHT onna4vmeaet ycnyru no 6e3HanMyHoMy pacyeTy unm ¢ MOMOLLbHO
nnaTexHbIX

cepBucosB (Pay Pal, Visa MasterCard 1 npo4ee).

14. Ncuxonor coxpaHseT CTPOro KoHeanunanbHO NepcoHarnbHbIe U NpoYne AaHHbIe
KNUeHTa, 3a UCKITOYEHNEM CyYaeB: 3anpoc Cyaa Ui NHbIX OPraHoB, MHTEPBU3US
nnu

cynepBu3uns (6e3 pacKkpbiTUa NepcoHanbHbIX AaHHbIX, hparmeHTapHo, 6e3 npumepa),
BEPOATHOCTb HaHeceHus KnneHToB yuwepba 300poBbio cebe unu apyrum

NOASAM (MO KOHTaKTHBIM AaHHbIM, yKadaHHbIM KnneHToMm), Hay4Hble CTaTbi,
MeToamnyeckme matepuansl, nybnvkaumm Ha odpuumnanbHom cante VicnonHutens (6e3
pacKpbITUS NEPCOHanNbHbIX AaHHbIX, parMeHTPaHo, B KAa4ecTBe UntcTpauumn) n T.0.



15. Y ncuxornora ecTb nonutnka o6paboTkm nepcoHarnbHbIX AaHHbIX. Onnayneas
KOHCyrnbTauuio (paBHO 3akroyas gorosop-odepTy), KnmeHT cornaluaercs Ha
obpaboTtky

ero nNepcoHarbHbIX AaHHbIX B COOTBETCTBUM C NOSIUTUKOWN.

16. KnneHT paspeluaet onybnmkoBaTb CBOW OT3bIB O paboTe ncuxornora Ha cante
ncuxoriora

6e3 packpbITUS NepCoHarbHbIX 4aHHbIX.

17. O6wwee npaBuno Angd BCcex BUAOB KOHCYNbTALUWNA: €CNU KIMEHT BNepBble
3anucancs K

MCUXOJIOrY Ha KOHCYMbTaLMIO, HO He SBWICS, U He Npeaynpeann o6 nsmeHeHum
nnaHoB 3a 24 Yyaca [0 BCTPeYu, TO MOBTOPHAas 3an1cb Ha KOHCynbTauunio 6yaeT TonbKo
nocne onnarbl 50% CTOMMOCTW KOHCYNbTauum aBaHCOM (1 aBaHC He BO3BpaLlaeTcs B
crnyyae NoBTOPHOMW HEABKM).

18. lNcmnxonor onnadmMBaeT Hanoru ¢ nonyyaemMbix onnar 3a ycnyru kak UM, B
COOTBETCTBUM C 3aKoHoAaTenbcTBOoM Pecnybnukn Benapyce.

19. lNepenucka No aNeKTPOHHOM NoYTe PULNYECKU 3HaYMMa.

20. KnueHT 1 ncmxonor He Bnpase HAKOMY nepegasaTth npasa no AoroBopy — KnueHt
nonyyaeT ycryru TonbKo NUYHO. lNcmnxonor okasbliBaeT YCryrn TONbKO NIUYHO.

21. lNcumxonor Brnpase N3MeHUTb 0hepTy 1 OroBOP, UISBMEHEHUS BCTYNAaKOT B CUNY C
MOMEHTa

onybnukoBaHus.

22. [cmxonor nnu KNUeHT MMEKOT NpaBOo PacTOPrHyTb 4OroBop B N1l060M MOMEHT, C
yBelOMEeHNeM OpYror CTOPOHbI HE MeHee YeM 3a 24 Yyaca 0 HacTyneHns
cneayoLlen 3annaHMpoOBaHHON KOHCYNbTaUNW.

23. Ecnu ncuxonor M3MeHuUs LeHbl Ha CBOM YCnyru unu npegnaraeT CKUOKK, To 3TO He
pacrnpocTpaHsaeTcs Ha 4ENCTBYHOLLMX KITMEHTOB.

24. Ecnu Bbl He cornacHbl ¢ 0hbepTon, TO He 3aknovanTe eé (He onnadneanTe).
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MpunoxeHwne 1

MHﬂ,MBMﬂ,yaJ’IbeIe OYHbl€ KOHCYIbTalunun



1. KnnueHTy pekomeHayeTca 03HaKOMUTBLCSA C ONUCAHNEM YCINYIU (CCbInKa)

2. Ecnn knneHT ckpbin OT NCnxorora, YTo OH HE COBEPLUEHHOSETHUI, HAXOOUTCS B
COCTOSIHUM anKoroflbHOrO UM HAPKOTUYECKOTO OMNbSHEHUS NN UMEET
ncmxunatpudeckune 3aboneBaHns, U 3TO BbIACHWUIOCH BO BPEMS KOHCYbTaunn, To
NCUXONOr MMEET NpPaBo PacTOPrHyTb 4OrOBOP, @ KOHCYMbTaunn CYMTaETCS
OKa3aHHOW U NoANEXUT onnare B NOfIHOM obbeme.

3. KoHcynbTauum npoBoAATCA TOMLKO MO NpeasapuTenbHOM 3anucu.

4. OYHble KOHCynbTaunm OPOHNPYHOTCS ANS KNMEHTa TONbKO nocne onnartbl 100%
CTOMMOCTW KOHCYIbTaLMM — aBaHCOM.

5. KnneHT gomkeH onnatntb 6pOHb OMHOWM KOHCYIbTaUnn He No3aHee, Yem 3a 24 Yaca
OT €€ Ha4ana. HeonnayeHHble GPOHN aBTOMATUYECKN OTMEHSIHOTCA.

6. Ecnn knneHT He aBmncs B 3abpoOHMPOBaHHOE BPEMS, TO OH onnayvmBaeT 100%
CTOMMOCTM TaKOW KOHCYnbTaumn. To eCTb, aBaHC He BO3BpaLLaeTcs Npu HesiBKeE.
[MoTomy 4TO NcMxonor HeceT pakTUYecKme pacxobl Mo opraHn3aLmm O4HOM
KOHCYmnbTaLuun, KOTopble A0MKHbI ObITb BO3MELLEHBI.

7. Takxke, ecnu KNMEHT Npeaynpeann o6 0TMEHe UM NepeHoce KOHCynsTaumnm
nosgHee, 4eM 3a 24 4yaca o €€ Havana, To KNUEHT Takke onnadunsaet 100%
CTOMMOCTW TaKOW KOHCYNbTauuu.

8. Ecnu knneHT npeaynpeann o6 oTMeHe nnm nepeHoce paHee, Yem 3a 24 4Yaca, TO B
3TOM Criyvae KIIMeHT He onfavymBaeT OTMEHY WS NepeHocC.

9. InnTenbHOCTb OQHOM KOHCYNbTauumn — 50 MUHYT, MM60 90 MUHYT OT eé
3annaHMpoBaHHOro Havana.

10. Ecnu knneHT onosgan, To ANMTENbHOCTb KOHCYbTaunn He yBennyYnBaeTCs.

11. AnuTenbHOCTb NcMxoTepanun (CPOK AENCTBUSA AOrOBOpPa) COrnacoBbIBAOT KIUEHT
n

NCUXOSOr.

12. KnneHT onnaymBaeT Kaxayo TEKYLLYI0 KOHCYbTaLMIo U OOHY KOHCYNbTaLuio
aBaHCOM (NOCSIeHIO0D).

13. Ecnu KNMEeHT He ABUTCA Ha NOCNEOHIO0 OMNSTaYeHHY0 KOHCYNbTaUuIo, TO NCUXONor
rOTOBUT KOHCYIbTaLMIO B MMCbMEHHOM BMAE M OTNPABMSAET KIMEHTY Mo
3NEeKTPOHHOM noyTe. [locne 3Toro NCMXosior UMEET NPaBO PacTOPrHyTb LOroBOp, a
nocrneaHasa KOHCYNbTaums CHNTAeTCA OKa3aHHOM U MNOANEXMUT onnaTe B NOSIHOM
obbewme.

14. KnneHT nnmn ncmnxosnor MOryT U3MeHUTb A4aTty 1 BpeMsi 3ansiaHMpoOBaHHOM
KOHCYynbTaLuum No JOroBOPEHHOCTN B CPOK HE MEHEE, YEM 3a 24 yaca Ao ee
HaCTynNneHus.

15. Ecnun ncuxonor He aBuncsa Unu Npeaynpeann KnmeHTa o nepeHoce nosgHee, 4em
3a

24 yaca, TO KIMMEHT NoslyvaeT CKUAKY Ha OAHY KOHCYNbTauuio B pasmepe 50%.

16. KnueHTy pekomeHayeTca npoyntatb KOHTpaKT Ha Tepanuio (Ccblnka) 4o Havana
ANUTENbHOW NcuxoTepanun. Ecnn KNMeHT He cornaceH ¢ Kakum-nnbo NyHKTOM, TO
eMy CTouT 06CyaMTb TOrO C NMCUXOSTIOrOM UMK HE 3aKnoyaTh AOrOBOP.

MHOMBUOYANBHbLIV NPEANPUHUMATESb HAMPEEHKO MAPUHA
AJIEKCAHOPOBHA
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Odpepra
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MpunoxeHwne 2
KoHcynbraums B rpynne

1. ECniv KNMEHT CKPbIST OT NCUX0NOra, YTO OH HEe COBEPLUEHHONETHUIN, HAXOANTCS B
COCTOSIHUM anKoroflbHOrO UM HAPKOTUYECKOIO OMbSAHEHUS NN NMeeT
ncuxmaTtpudeckme sabonesaHus, 1 3TO BbISICHUNOCH BO BPEMS KOHCYNbTaLUMu, TO
NCUXONOr UMEeET NPaBo PaCcTOPrHyTb JOMOBOP, @ KOHCYNbTaUMN CYUTAETCS OKa3aHHON
n

noasiexuT onnare B NosIHOM obbeme.

2. 3aHATMSA NPOBOASATCA TOSLKO MO NpeasapuTenbHON 3anucu.

3. nnTenbHOCTb OQHOIO 3aHATUA, AaTbl U BpeMS NPOBEAEHNSA, CPOK OENCTBUSA
aorosopa

yKasaHbl B OnMCaHuu rpynnbl Ha canTe ncuxornora.

4. Ecnu KnneHT onosgan, To ASIMTENbHOCTb 3aHATUSA HE YBENUYNBAETCS.

5. KnneHT onnaynBaeT Kaxgoe Tekyllee 3aHATME U OAHO 3aHATME aBaHCOM
(nocnepgHee).

6. Ecnn KnneHT He ABMNCS Ha 3aHATKE B rpynne B cornacoBaHHOE BpeMs unm
npegynpeaunn

06 oTMeHe no3gHee, YeM 3a 24 Yaca [0 ee Ha4vana, To KnnMeHT onnavmsaeTt 100%
CTOMMOCTW OLHOIO 3aHATUA B rpynne.

7. aTbl 1 BpemMs NpoBeAeHNA 3aHATUI HE MOTYT MEHSATBLCS MO XXeNaHWo KrnneHTa.
8. KnueHTty pekomeHayeTcs npountaTb KOHTPaAKT Ha Tepanunio 40 Havarna 3aHATUN B
rpynne. Ecnv KNnneHT He cornaceH ¢ Kaknm-nmbo NyHKTOM, TO eMy CTOUT 06CyanNTb 3TO
C

NCUXOSOroM U He 3akno4vaTb 40roBop.
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OnekTpoHHas noyTta: NAPREYENKO.MARINA@gmail.com
KnueHT:

Odpepra
Onucanue ycnyr

MpunoxeHwne 3
KoHcynbTaums no Skype

1. KnneHTty pekoMeHayeTCst 03HaKOMUTLCS C ONUCAHUEM YCIYTI.

2. Ecnn knneHT cKpbin OT NCUxoriora, YTo OH He COBEPLUEHHOSTETHUIN, HaXO0OUTCS B
COCTOSIHUM anKoroflbHOrO UM HAPKOTUYECKOIO OMbAHEHUS NN NMeeT
ncuxmaTpudeckme sabonesaHus, 1 3TO BbISCHUNOCH BO BPEMS KOHCYNbTaLUmMu, TO
NCUXONOr MMEeET NpaBo PacTOPrHyTb OroBOP, @ KOHCYMbTaUUM CYUTaETCS
OKa3aHHOW N NoAeXuT onsnare B NOfHOM o6beme.

3. KoHcynbsTauum npoBOoAATCA TOSLKO MO npeasapuTensHOM 3anucu.

4. INUTenbHOCTb OAHOM KOHCYNbTauumn — 50 MUHYT, TIMB0 90 MUHYT OT ee
3annaHnpoBaHHOro Havana.

5. Ecnu knneHT onosgan, To ANUTeNbHOCTb KOHCYNbTaunn He yBennuyinBaeTcs.

6. nUTEenbHOCTb NCMXoTepanuu (CPoK AeNCTBUSA 4OroBOpa) COrnacoBbIBalOT KINEHT U
NCUXONOor.

7. KnneHT nnmn ncnxonor MoryT U3SMeHUTb A4aTty 1 BpeMs 3ansiaHMpoBaHHOM
KOHCyrbTauum no AOroBOPEHHOCTN B CPOK HE MEHee, YeM 3a 24 yaca Jo ee
HacTynneHus. Ecnn KnMeHT He siIBUICS B COrnacoBaHHbIN CPOK Unn npegynpeaun ob
OTMeHe nosgHee, YeM 3a 24 Yyaca [0 ee Hayarna, To KNMeHT onnadynsaeT 100%
CTOMMOCTW OLHOW KOHCYNbTauuun. Ecnv ncmxonor He aBunica unv npegynpeaun
nosgHee, YeM 3a 24 Yaca, TO KIUEHT MoryvyaeT CKUAKY Ha OfHY KOHCYIbTauuio B
pasmepe 50%.

8. KnueHTty pekomeHayeTca npoyntatb KOHTPaKT Ha Tepanuio 40 Havana aAnvrenbHou
ncuxoTtepanuu. Ecnu KNneHT He cornaceH ¢ KakMM-rinbo NyHKTOM, TO eMy CTOUT
06CyaAnNTb 3TO C MCUXOSTOrOM UK HEe 3aKmnyaThb JOroBoOp.

WHOMBUAOYANBHBLIV MPEANPUHUMATENb HANMPEEHKO MAPUHA
ANEKCAHOPOBHA
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OdepTa
OnuncaHue ycnyr



MpunoxeHue 4
KoHcynbraumsi no arneKTpoHHOM noyTe

1. KoHcynbTaumsi No arneKTpoHHOM NoYTe — 3TO NMMCbMEHHbI NeYaTHbIN TEKCT
obbemom 3 n

6onee ctpaHuy A4 B hopmare pdf, aBTop 3TOro Tekcta — ncuxonor MapuHa
HanpeeHko.

2. Cpok gencTBums AoroBopa Ha aTy ycnyry — 7 KaneHgapHbIX AHEeN C MOMEHTa
OTnpaBKu

KITMEHTY KOHCYIbTaLMW NO 3NEKTPOHHOM noyTe.

3. [Mcuxonor npegocTaBnAeT KNMEHTY NpaBo YMTaTb TEKCTbI MMCEM U MaTepuarnsl Ha
canTte

4. lNcuxonor He NpefoCTaBNAET KIMEHTY MHbIX NPaB Ha TEKCTbl MMCEM UK Ha
Martepuvansl

Ha canTe.

5. YT06bl NONYYnTb YCIYry, HY>XHO HaNMcaTb NCUXONOry MMCbMO NO ANEKTPOHHOM
noyre c

onuMcaHnem npobnemsbl (3anpoc).

6. KnneHTy pekomeHayeTca npountath: [Npenmyliectsa n orpaHnyYeHus
ncmxorepanumm

OHNawnH, PekomeHaauum mexxayHapoaHbIX NCUXOIOrnyecknx coodLecTs 06 okasaHum
ncuxotepanum oHnamH, NogpobHoe onucaHune ycnyru.

7. Ecnun knneHT He cornaceH ¢ KakuMmun-nnbo acnektamm ncMxotepannm OHNamH, eMmy
pekoMeHOyeTCs 0TKas3aTbCsl OT UCMOMb30BaHUS YCyr 1 HE 3aKfoyaTb JOroBop.

8. B TeueHue 1-2 paboymx gHen NCuxonor NnpuMeT peLleHne, MOXET M OH oKasaTb
KOHCYnbTauUuIo Mo 3NeKTPOHHOW MoYTe N 3TOro KnneHTa. [na aToro ncMxonor MoxeT
3apaBaTb MHOMO JOMNOMHUTENbHbLIX BONPOCOB, YTO Bbl NPOACHUTL CUTYaLMIO.

9. KnneHTty pekomeHayeTcs oTBe4aTth Ha AOMOMHUTENbHbIE BOMPOCHI B TeYeHue 1
Hegenu.

Ecnn knneHT He oTBeYaeT, TO Toraa NCMxXosior CYUTAET, YTO KITMEHT HE HaMepeH
3akno4aTb J0rosop.

10. Ecnu ncuxonor nogTeepXxaaeT, YTO MOXET NMPOKOHCYNBTUPOBATL KIMeHTa rno
3NEeKTPOHHOM NoYTe, KMNEHT AOIMKEH ONNaTuTb YCIyry B Te4eHne Hegenu.

11. KnnueHT He MOXEeT N3MEHUTbL CBOW 3anpocC Ha 3TOM aTarne.

12. B TeueHue 1-2 paboumx gHern nocne onnatbl U NOfy4YeHMs OTBETOB HA BOMNPOCHI,
MCUXOSOr OTNPAaBIISET KINEHTY Ha 3NEKTPOHHYIO MOYTY TEKCT KOHCYbTaLum.
MogTBepxaeHnem cyntTaeTcs oT4eT 06 oTnpaBKe M3 NOYTOBOW NPOrpamMMbl
ncuxonora.

13. KnneHT MOXeT 3aaBaTb MCUXOIIOry Mo 3rNeKTPOHHOW NoYTe HeorpaHn4yeHHoe
KONU4YeCTBO BONPOCOB MO CMbICITY KOHCYNbTauum B Te4eHe cpoka AencTBus
aorosopa

(7 kaneHaapHbIX AHEN C MOMEHTa OTNPaBKK).

14. Mecnxonor He 06513aH OTBEYaTb Ha BOMPOCHI KIMEHTA, HE CBSA3aHHbIE C TEKCTOM
KOHCYnbTaLuumn Nnun cBA3aHHbIe C HOBbIM 3anpoOCOM.

15. Ycnyra okasblBaeTcsi OAHOKPATHO U HE NoApa3yMeBaeT Kakon-nmbo nocnegyoLwen



NMCUXOSTOrMYeCKon NOaAEPXKKN KNNEHTa.

16. Ycnyra He ABNsieTCA 3aMeHOM O4HOMY OOpaLLeHuto K CneumanncTy.

17. ECniv KNMEHT XOo4eT Nosy4YnTb KOHCYNbTaLMIO MO 3NEKTPOHHOW NoYTe B CBA3U C
Apyrimm

3anpocoM, OH MOXET 3aKITH4NTb HOBbIN JOroBOP.

18. CneaytoLwme o6CcToATENBCTBA HE ABMSAITCA OCHOBaHWEM 415 BO3BpaTa onsaThl,
NMOBTOPHOIO NPeAOCTaBeHNs YCIyru N NpoaneHns cpoka 4encTBums gorosopa: Y
KNUeHTa HET JOCTYNa K 9NeKTPOHHOW NoYTe, KOTOPYHO OH YKasan B 3akase; KnveHT
yKasarn HEBEpPHbIV afpec 3NEeKTPOHHOM NoYTbl; YKN3HEHHbIE 0OCTOATENBCTBA KITMEHTA,
KOTOpble NomMeLlanu emy BOCMOorb30BaTbCA YCnyron (Hanpumep, 3abonesaHune nnm
HeT

AOCTyna B UHTEPHET); Y KNNEeHTa HET TEXHUYECKUX CPeacTBa UM OHN HENPaBUIbHO
paboTaloT, 4TO MeLlaeT emMy NPOYUTATb KOHCYNbTAUMIO (Hanpumep, cnomarncs
KOMNbIOTEP MM NporpammHoe obecnedeHne); HecooTBeTcTBME NPeACTaBNEHUI U
OXWAaHUSA KNUEHTA U peanbHOro CoOaepP>XXMMOro Mmatepmanos

19. MNMecmxonor noctapaeTcd NOMOYb KMMEHTY C PeLUEHUEM 3TUX U Apyrnx npobnem
KOHCYyrnbTaumnen no anekTpoHHOM NoYTe, HO BCe NPOBNEMbI peLunTb HE MOXET.
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