
Responding to Customer Inquiries 
via Email 
 
This  is a hypothetical customer email response task. I will be working with a high-end 
fashion brand.  
 
 
Fashion Brand Overview 
Brand Name: Veyra [symbolizing timeless authenticity]  
Style: Luxury, timeless elegance, sustainable materials, bespoke tailoring. 
 
 
 
🔹Customer Email 1  
Customer Name: Precious Chidera 
Customer Email: preciouschideranelson@gmail.com   
Subject:  Sizing Guidance for Silk Evening Gown   
 
 

 



Customers Inquiry :  
  
 
My Response : 
 

 



 
 
 
 
 
 
 
 

 



🔹Customer Email 2 
Customer Name: Timi Nelson  
Customer Email: nelsontimi609@gmail.com  
Subject: Return Request for Leather Tote Bag   
 
Customers Inquiry:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
My Response:  

 
 
🔹Customer Email 3 
Customer Name: Nelson Precious  
Customer Email: nelsonelijahprecious@gmail.com   
Subject: Fabric Care for Cashmere Blazer   
 

 



Customers Inquiry:  

 
 
My Response:  
 
 

 



 
 
🔹 Customer Email 4 
Customer Name: Chidera Precious Customer Email:  
preciouschideranelson@gmail.com   
Subject: Pre-Order Status for Limited-Edition Scarf   
 
Customers Inquiry: 

 



 
 
My Response: 
 

 



 
 
🔹 Customer Email 5 
Customer Name: Elijah Precious  
Customer Email: nelsonelijahprecious@gmail.com   
Subject: Custom Embroidery on Suit Jacket   
 
Customers Inquiry:  

 



 
 
My Response:  
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