Responding to Customer Inquiries
via Email

This is a hypothetical customer email response task. | will be working with a high-end
fashion brand.

Fashion Brand Overview
Brand Name: Veyra [symbolizing timeless authenticity]
Style: Luxury, timeless elegance, sustainable materials, bespoke tailoring.

+ Customer Email 1

Customer Name: Precious Chidera

Customer Email: preciouschideranelson@gmail.com
Subject: Sizing Guidance for Silk Evening Gown



Customers Inquiry :

My Response :

< @ B

From  preciouschideranelson@gmail.com v

To % nelsontimi609@gmail.com v

Inquiry: Sizing Guidance for Silk Evening Gown

Hi there,

I'm interested in purchasing the Silk Evening
Gown but am unsure about sizing. Do you
recommend sizing up or down? | usually wear a
size 6, but I've heard luxury brands can vary.
Could you advise on the best way to ensure a
perfect fit?

Thanks,
Clara |



< @ B
From  nelsontimi609@gmail.com

iy # Precious Chidera Nelson v

Re: Inquiry: Sizing Guidance for Silk Evening
Gown

Dear Clara,

Thank you for your interest in Veyra Silk Evening
Gown! To ensure the perfect fit:

1. Refer to our size chart based on
measurements (not standard sizes).

2. For personalized assistance, reply with your
height, bust/waist/hip measurements, and
preferred fit (slim/classic).

Our team will recommend the ideal size or
arrange a custom tailoring consultation.

Warm regards,
Precious Nelson

Customer Care Specialist, Veyra



+ Customer Email 2

Customer Name: Timi Nelson

Customer Email: nelsontimi609@gmail.com
Subject: Return Request for Leather Tote Bag

Customers Inquiry:

< e b
From  nelsontimi609@gmail.com v
To . nelsonelijahprecious@gmail.com v

Return Request for Leather Tote Bag

Hello,

| recently received the Artisan Leather Tote Bag,
but it doesn’t quite suit my needs. It's unused
and still has the tags attached. Could you let me
know how to return it for a refund?

Best,
James



My Response:

< =)

L 4 % Precious Nelson v

Re: Return Request for Leather Tote Bag

\

Dear James,

We regret that our Artisan Leather Tote did not
meet your expectations. To initiate a return:

1. Log into your account and visit "Order
History."

2. Select the item and click "Request Return.”
3. Ship the unused product with tags in its
original packaging to our warehouse (address
provided post-request).

A refund will be processed within 3 business
days of receipt. For urgent assistance, reply with
your order number.

Sincerely,

Precious Nelson

Customer Care Specialist, Veyra

¢+ Customer Email 3

Customer Name: Nelson Precious

Customer Email: nelsonelijahprecious@gmail.com
Subject: Fabric Care for Cashmere Blazer



Customers Inquiry:

& @ P

From  nelsonelijahprecious@gmail.com v

To WA preciouschideranelson@gmail.c... v

Fabric Care for Cashmere Blazer

Dear Veyra Team,

| just bought the cashmere blazer and adore it!
However, I'm nervous about caring for it properly.
Can you share specific instructions for washing
and storage?

Thank you,
Isabelle

My Response:



< @ B

From  preciouschideranelson@gmail.com

“a v . Precious Nelson v

Re: Fabric Care for Cashmere Blazer

Dear Isabelle,

Thank you for choosing Veyra! To preserve your
cashmere blazer's quality:

- Hand wash in cold water with mild detergent.
- Lay flat to dry; avoid wringing or hanging.

- Store in a breathable garment bag during off-
seasons.

For professional cleaning, use our partnered
luxury care service details here

Best wishes,
[Your Name]
Customer Care Specialist, Veyra

¢+ Customer Email 4
Customer Name: Chidera Precious Customer Email:
preciouschideranelson@gmail.com
Subject: Pre-Order Status for Limited-Edition Scarf

Customers Inquiry:



“— @ B

From  preciouschideranelson@gmail.com

To . Precious Nelson

Pre-Order Status for Limited-Edition Scarf

Hi,

| pre-ordered the Celestial Bloom Scarf last
month (Order #EL-2024) and haven't received
any updates. Could you confirm when it will
ship?

Regards,

Olivia

My Response:



“ @ P

From  nelsonelijahprecious@gmail.com

Re: Pre-Order Status for Limited-Edition Scarf

Dear Olivia,

Your pre-order for the Celestial Bloom Limited-
Edition Scarf (Order #EL-2024) is confirmed! The
scarf will ship by October 5, 2024, and you'll
receive a tracking email once dispatched.

For updates, visit your account’s "Order History"
or reply to this email. Thank you for supporting
our artisan collection!

Kind regards,
Precious Nelson
Customer Care Specialist, Veyra

¢+ Customer Email 5

Customer Name: Elijah Precious

Customer Email: nelsonelijahprecious@gmail.com
Subject: Custom Embroidery on Suit Jacket

Customers Inquiry:



& @ B

From nelsonelijahprecious@gmail.com v

To preciouschideranelson@gmail.c... v

Custom Embroidery on Suit Jacket

Hello,

| love your bespoke suits! I'd like to add
embroidery to a jacket—maybe my initials. What
design options do you offer, and how does the
process work?

Thanks,
Marco

My Response:



“ @ P

From  preciouschideranelson@gmail.com

«a v . Precious Nelson v

Re: Custom Embroidery on Suit Jacket

Dear Marco,

Veyra bespoke embroidery service offers
monogrames, floral motifs, or custom designs. To
proceed:

1. Share your design idea (sketch or
description).

2. Select thread color(s) from our paletie

3. Confirm your jacket size via our size chart.

Our tailor will draft a mockup for your approval
within 5 business days.

Looking forward to creating your unigue piece,
Precious Nelson
Customer Care Specialist, Yeyrg|
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