How to Send Cases to Zenith Dental Lab

Lab Name: Zenith Dental Labs

Email:

*. cases@zenithdental.co.uk

Preferred File Types: STL, PLY, OBJ (open files)
Smilecloud ID: Zenith Dental Labs
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Open 3Shape Communicate

Go to Connections — Add Connection

Search for Zenith Dental Labs or enter cases@zenithdental.co.uk
Click Connect and wait for approval.

When creating a new case, select Zenith Dental Labs from your list.

Attach scans, photos, and any instructions.

¢ Tip: You can attach Smile Design images, Rx forms, or screenshots from

Smilecloud.

(2)Dentsply DS Core
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Log in to DS Core

Go to Partners / Labs — Invite Partner

Add cases@zenithdental.co.uk

Once accepted, select Zenith Dental Labs for new cases.

Upload scans and include patient/restoration details.

(3 Medit Link
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Open Medit Link

Go to Partners — Add Partner

Search for Zenith Dental Labs or use cases@zenithdental.co.uk
Once the connection is approved, send through Case Box — New Case

Attach scans, photos, and design requests.



(4)Carestream (CS Connect)
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Log in to CS Connect

Go to My Partners — Add Partner

Enter cases@zenithdental.co.uk

Choose Zenith Dental Labs when submitting your case.

Attach STL files, notes, and photos.

5)iTero (MyAligntech Portal)
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Open your iTero Scanner or Align Doctor Portal
Select Find Lab — Search by Name or Email
Enter Zenith Dental Labs or cases@zenithdental.co.uk

Select us as your preferred lab.

¢ If not listed, export the scan as STL and email it to us directly.

_6)Smilecloud
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Log in to your Smilecloud account — www.smilecloud.com
Go to Collaborations — Share Case
Search for Zenith Dental Labs and add us as a collaborator.
Upload your:

o Intraoral scans

o Face scans (if applicable)

o Smile design setup or mock-up

o Patient photos
Add your notes or comments in the case chat.

Click Share — we’ll receive the case instantly on our end.

¢ Smilecloud is ideal for aesthetic, implant, and smile design workflows — allowing
real-time visual feedback and shade/shape communication.



Email (for Any Scanner or Exported STL Files)

If you prefer manual submission, send directly to:
e cases@zenithdental.co.uk

Please include:

o Patient name/reference

Restoration type (e.g., crown, veneer, implant, etc.)

Shade details

Turnaround time

STL/PLY attachments or WeTransfer / Dropbox link

8 Optional: Photos & Reference Files
Include if relevant:
e Pre-op / post-op photos
e Smile design references
e Shade tab photos

e Bite registrations or wax-up scans

("4 Tips for Smooth & Fast Processing

Always check occlusion and margin capture before sending.
e Ensure correct upper/lower and bite alignment.

e Use open file formats (STL or PLY).

e Mention if urgentin the message or file name.

e Send detailed notes for complex or aesthetic cases.



