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1. Thém thong tin ngwoi dai dién vao chan trang
CONG TY CO PHAN PAO TAO PANH THUC TIEM NANG VIET

Ma s6 doanh nghiép: 2802413911 ngay cap: 28/07/2016 do Sé K& Hoach tinh Thanh Hoa cip
Pia chi: L6 10, MB 20, Phé Thanh Yén, Phuong Quang Phti, Tinh Thanh Hoéa, Viét Nam
bién thoai: 02373.259.259 - 0947.329.259

Email: tiemnangviet68(@gmail.com

Chiu trach nhiém: DPao Ngoc Cudng

Dia chi thuong tra: S6 735 Yét Kiéu, Phd 5, Phuong Quang Phii, Tinh Thanh Hoa, Viét Nam

2. Diéu khoan, diéu kién giao dich chung
Chao mumng quy khach di dén voi website wake.edu.vn

I. Hwéng din sir dung website

Khi vao website cua ching t6i khach hang dam bao co dﬁy dt hanh vi dan su dé thyuc hién cac giao
dich mua ban hang hoa theo quy dinh hién hanh cta phap luat Viét Nam. ( tr 18 tudi hodc co su giam
sat ctia bd me).

Nghiém cam sir dung bat ky phan ndo cua trang web nay véi muc dich thuong mai hodc nhan danh
bét ky ddi tac thir ba nao néu khong dugc chung t6i cho phép bang vin ban. Néu vi pham, chiing t6i s&
huy tai khoan ciia khach hang ma khong can béo trudc.

II. Pon hang va gia ca

Chung t6i c6 quyén tir chdi hodc hity don hang vi bat ky 1y do gi lién quan dén 13i k¥ thuét, hé théng
mot cach khach quan & bt ky thoi diém nao.

Ching t6i cam két s& cung cp thong tin gia ca chinh xac nhit cho khach hang. Tuy nhién, d6i lac van
c6 sai sOt xay ra, vi du nhu truong hop gia san pham khong hién thi chinh xac trén trang web hoic sai
gia, tuy theo timg trudng hop ching toi s& lién hé hudng dan hoic thong bao hily don hang dé cho
quy khach.

I11. Thwong hiéu va bin quyén

Moi quyén s& hitu tri tué (dd dang ky hodc chua ding ky), ndi dung thong tin va tit ca cac thiét ké,
van ban, dd hoa, phﬁn mém, hinh anh, video, 4m nhac, am thanh, bién dich phﬁn mém, ma nguf")n va
phén mém co ban déu 1a tai san cla chung t6i. Toan bd ndi dung cua trang web dugc bao vé badi luat
ban quyén ctia Viét Nam va cac cong ude qubc té. Ban quyén di duoc bao luu.

IIII. Quyén va phap ly

Céc diéu kién, diéu khoan va ndi dung cua trang web nay duoc didu chinh béi luat phap Viét Nam va
Toa an c6 tham quyén tai Viét Nam s& giai quyét bt ky tranh chip nao phat sinh tir viéc sir dung trai
phép trang web nay.

V. Quy dinh vé bio mat
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Trang web ciia chiing t6i coi trong viéc bao mat thong tin va sir dung cac bién phap tot nhat dé bao vé
chung. Thong tin ctia quy khach trong qua trinh thanh toan s& duoc ma héa dé dam bao an toan. Sau
khi quy khach hoan thanh qua trinh dit hang, quy khach sé& thoat khoi ché do an toan.

Quy khach khong duoc str dung bét ky chuong trinh, cong cu hay hinh thirc ndo khac dé can thiép vao
h¢ thong hay lam thay ddi cau triic dir lidu. Trang web ciing nghiém cam viéc phat tan, truyén ba hay
cb vii cho bat ky hoat dong nao nham can thiép, pha hoai hay xdm nhap vao dit liéu cta hé théng. Ca
nhan hay t chirc vi pham s& bi tuéc bé moi quyén loi ciing nhu s& bi truy t trude phap ludt néu can
thiét.

Moi thong tin giao dich s& duoc bao mat ngoai trir trong trudng hop co quan phap ludt yéu cau.

VI. Giai quyét tranh chéap

Trang web ctia chling t6i coi trong viéc bao mat thong tin va sir dung céc bién phap t6t nhat dé bao ve
ching. Thong tin ctia quy khach trong qua trinh thanh toan s& dugc ma hoa dé dam bao an toan. Sau
khi quy khach hoan thanh qua trinh dit hang, quy khach s& thoat khoi ché d6 an toan.

Quy khéach khong dugc sir dung bét ky churong trinh, cong cu hay hinh thirc nao khac dé can thigp vao
hé théng hay lam thay d6i cdu trac dir liéu. Trang web ciing nghiém cam viéc phat tan, truyén béa hay
¢d vii cho bét ky hoat ddng nao nham can thiép, pha hoai hay xdm nhép vao dit liéu ciia hé théng. Ca
nhan hay t6 chtrc vi pham s& bi tudc bo moi quyén lgi ciing nhu s& bi truy té trude phap luat néu can
thiét.

Moi thong tin giao dich s& duoc bao mat ngoai trir trong trudng hop co quan phap luat yéu cau.
3. CHINH SACH BAO MAT

Chinh sach bdo vé thong tin ca nhin ciia ngwoi dung

Van dé dam bao tinh riéng tu cuia Khach hang 1a rat quan trong va luén duoc WAKE wu tién dat
1én hang dau. Vi thé, WAKE cam két s& chi sir dung thong tin ¢4 nhan ctia Quy khach vao nhiing
truong hop riéng bén dudi day:

1. Muc dich va pham vi thu thip thong tin

Pé sir dung cac san pham — dich vu ciia WAKE, Quy khach hang can cung cip mét s6 thong tin
can thiét nhu ho tén, sb dién thoai, dia chi, email va mot vai thong tin khac. Toan b thong tin nay
duogc chung t6i str dung nham xac minh thanh toan va c6 thé giao hang chinh xac dén tay ngudi
nhan. Ban c6 thé chon khong cung cip cho chiing téi mot s6 thong tin nhat dinh nhung trong
truong hop nay, ban s& khong duoc hudng mét sb tién ich khac WAKE cung cip.

Chung t6i s& luu trit bt ky thong tin ndo ban nhép vao va giri trén website: WAKE.com. Nhiing
thong tin nay sé chi duoc sir dung cho muc dich phan hdi yéu ciu cua khach hang, goi y cho
khach hang nhitng san pham phi hop khi mua sim tai WAKE, nang cao chét lugng hang héa dich
vu va c6 thé lién lac dugc véi ban khi cén.
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Ngoai ra, toan bo thong tin giao dich gdm c6 lich stir mua hang, gia tri don hang, phuong thirc van
chuyén va thanh toan ciing s& duoc WAKE luu trir thong tin nhdm giai quyét nhitng van dé phat
sinh khi can thiét.

2. Pham vi str dung thong tin

Nhim xay dung Vanniemphong c6 thé tré thanh mot website thuong mai dién tir mang dén nhiéu
tién ich nhét cho khach hang, WAKE s€ stir dung thong tin cho nhiing hoat dong sau:

Giri thong tin gidi thiéu san pham va cac chuong trinh khuyén méi méi dén khach hang.
Cung cép mot s6 tién ich va cac dich vu hd trg khach hang.

Nang cao chat luong dich vu khach hang khi trai nghiém tai website: WAKE.com

Giai quyét cac van dé, nhiing tranh chap phat sinh c6 lién quan dén viéc sir dung website.
Ngan chan kip thoi nhitng hoat dong vi pham phap luat Viét Nam.

3. Thoi gian luu trir thong tin

Thoi gian luu trit thong tin ciia khach hang 1a khong cé thoi han, ngoai trir truong hop Nguoi
Tiéu Dung c6 guri yéu cau hily bo luu trit thong tin t6i cho Ban quan tri WAKE

4. Nhirng ngudi hoic té chire ¢6 thé dworc tiép cin véi thong tin

Nguoi Tiéu Dung dong ¥ ring, trong truong hop can thiét, cic co quan/ t6 chirc/ca nhan dudi diy
s& c6 quyén dugc tiép can va thu thap cac thong tin c4 nhan cia Ngudi Tiéu Dung, bao gom:

Ban quan tri

Bén thtr ba ¢6 dich vu tich hop véi Website:https://wake.edu.vn/

Céc co quan nha nudc ¢ thim quyén trong trudng hop cd yéu ciu theo quy dinh tai quy
ché hoat dong

C van tai chinh, phap 1y va Cong ty kiém toan

Bén khiéu nai c6 thé chimg minh dugc hanh vi vi pham cta Nguoi Tiéu Dung

Theo yéu cu riéng clia co quan nha nudc c6 thim quyén

5. Pia chi ciia don vi thu thip va quan Iy thong tin, bao gdm cach thirc lién lac dé Ngwoi Tiéu

Diing c¢6 thé héi vé hoat dong thu thap va xir Iy cAc thong tin lién quan dén c4 nhan minh:
CONG TY CO PHAN DAO TAO PANH THUC TIEM NANG VIET

Chiu trach nhiém: Dao Ngoc Cuong

Mi s6 doanh nghiép: 2802413911

Pia chi: L6 10, MB 20, Phé Thanh Yén, Phuong Quang Phi, Tinh Thanh Hoéa, Viét Nam
bién thoai: 02373.259.259 - 0947.329.259

Email: tiemnangviet68@gmail.com
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6. Phuong thire va cong cu dé Nguwoi Tiéu Dung cé thé tiép cdn va chinh stra dir liéu ca nhin cia

minh trén hé thong thwong mai dién tir ciia don vi thu thap thong tin.

Nguoi Tiéu Dung cé quyén dugce yéu cau kiém tra, cap nhat, di¢u chinh hodc hity bo cac thong tin
ca nhan cta minh bang cach yéu cau Ban quan tri thyc hién vi¢c nay.

Ngoai ra, Nguoi Tiéu Dung ¢6 quyén guri khiéu nai vé viée 10 thong tin ca nhan cia minh cho bén
thr 3 dén Ban quan tri.

Khi tiép nhan nhitng phan hoi nay, WAKE s¢& thuc hién budc xac nhan lai théng tin, phai c6 trach
nhiém tra 161 1y do va huéng dan Nguoi Tiéu Dung khoi phuc va bao mat lai thong tin c4 nhan.

Céc hinh thirc tiép nhan thong tin khiéu nai ctia Ngudi Tiéu Dung gom cé:

e (Qua email: tiemnangviet68@gmail.com
e Qua dién thoai: 02373.259.259 - 0947.329.259

4. Chinh sach thanh toan

Chao mung Quy khach dén v6i website: wake.edu.vn. Mong Quy khach danh it phat doc nhiing
thong tin sau, s& rat c6 ich khi Quy khach tién hanh giao dich véi chung t6i. Dé dit hang qua dién
thoai, Quy Khach thyuc hién theo cac budc sau:

Tra ctru thong tin va ma san pham minh can qua Website:wake.edu.vn.

Huéng din thanh toan khi mua hang tai WAKE

Tét ca khach hang dat hang tai wake.edu.vn déu duoc goi dién thoai xac minh don hang, phi giao
hang, tong sb tién phai tra. Khach hang dong y thi méi giao hang. Trudng hop khach hang thanh
toan chuyén khoan thi chung t6i ciing goi va xac nhan don hang méi ban giao

S tién thanh toan: ( GOm tién hang cong véi phi van chuyén)
e Khach hang thanh toan toan b tién ( gdm tién hang héa chi phi van chuyén, néu co ) 1

lan cho wake.edu.vn
e Chéip nhan thanh toan: Thanh toan chuyén khoan ( Xem thém muc 1.2)

Céc hinh thure thanh toan

Khach hang c6 thé Iwa chon mot hodc nhiéu hinh thirc thanh toan cho don hang cua minh khi mua
san phdm trén website wake.edu.vn dé thanh toan:

1.1 Tra tién mat khi nhan hang (COD): La hinh thirc wake.edu.vn giao hang t6i khach hang,
khach hang nhan dugc hang va thanh toan tién.
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1.2 Chuyén khoan ngan hang: Khach hang dung bat ky tai khoan ngan hang nao ctia minh dé
thanh toan t6i 1 trong cac tai khoan ma WAKE.com d3 cung cip

Chu tai khoan: CONG TY CO PHAN BAO TAO BANH THUC TIEM NANG VIET
Ngan Hang: vietcombank chi nhanh thanh hoa

S tai khoan: 0781000449568

Noi dung: khoa hoc + s6 dién thoai

Sau khi hoan tat Chuyén khoan xin x4c nhan lai s tién da thanh toan qua hotline: 02373.259.259
- 0947.329.259, khi nhan dugc thanh toan WAKE s& tién hanh guri hang ngay trong ngay dé
khach hang c6 thé nhan hang sém nhat c6 thé.

Moi chi tiét thac mac vui long lién hé bd phan Chim séc khach hang

e Qua email: tiemnangviet68@gmail.com
® (Qua dién thoai: 02373.259.259 - 0947.329.259

5.CHINH SACH GIAO HANG
1. Thoi gian giao hang
Sau khi anh/chi hoan tt thanh toan, hé thong cia CONG TY CO PHAN PAO TAO PANH THUC

TIEM NANG VIET sé tién hanh xir Iy don hang va gui vé tham dy / ma kich hoat khoa hoc kém
huéng dan chi tiét tham gia qua email di dang ky.

Thoi gian xir Iy trung binh: trong vong 24 gid ké tir khi xac nhan thanh toan thanh cong.
Trong mot ) truong hop uu tién (khoa hoc truc tuyén hoac hé théng tu dong), thoi gian co thé rat
ngan chi tir 30 phit dén 1 gio.

Anh/chi vui long kiém tra hop thu dén (Inbox), thu muc Quang cdo hoidc Spam dé dam bao khong bo
sot email kich hoat khoa hoc.

2. Truong hop khong thé giao hang
Chung t6i ¢ thé khong thuc hién giao hang trong cac truong hop sau:
e Thong tin email hoac sb dién thoai khong chinh xac hoac khéng tdn tai.

e Khach hang chua hoan tat thanh toan hodc chua xac nhan don hang.
e Hé¢ théng email cua khach hang tir chdi hodc chin thu ty dong tur hé théng hoc tap.

DPé dam bao qué trinh nhén khoéa hoc dién ra thuan loi, vui long kiém tra k¥ thong tin lién hé trudc khi
dat hang.

Néu sau 24 gio anh/chi van chua nhan duoc ma kich hoat, vui long lién hé bo phan hd tro dé duoc
kiém tra va xt 1y kip thoi.

3. Chinh sach gui ting khoa hoc



Khach hang hoan toan c¢6 thé mua khoa hoc 1am qua ting cho ban bé, nguoi than hodc dong nghiép.
Khi dit hang, vui long cung cip diy du thong tin ngudi nhan (ho tén, email, sé dién thoai) dé chung
t6i giri ma kich hoat va hudng dan tham gia khoa hoc truc tiép toi nguoi duoc ting.

Chung t6i tin ring, mot moén qua tri thire chinh 1a mén qua bén ving va y nghia nhat.

4. HO tro va lién hé

Néu anh/chi can ho trg thém v viéc nhan khoa hoc hodc cac van dé lién quan dén qua trinh giao
hang, vui long lién hé:

CONG TY CO PHAN PAO TAO PANH THUC TIEM NANG VIET

Chiu trach nhiém: DPao Ngoc Cudng

M sb doanh nghiép: 2802413911

Dia chi: L6 10, MB 20, Phd Thanh Yén, Phuong Quang Phu, Tinh Thanh Hoéa, Viét Nam
Dién thoai: 02373.259.259 - 0947.329.259

Email: tiemnangviet68@gmail.com

6.CHINH SACH HOAN TIEN

1. Muc dich

Chinh sach nay nhim dam bao quyén lgi chinh dang ciia hoc vién khi tham gia cac khoa hoc tryc
tuyén trén website wake.edu.vn, dong thoi thé hién cam két minh bach va uy tin cia CONG TY CO
PHAN DAO TAO PANH THUC TIEM NANG VIET trong viéc mang lai trai nghiém hoc tap chat
luong.

2. Piéu ki¢n hoan hoc phi

Hoc vién ¢ thé yéu cau hoan hoc phi trong cac truong hop sau:

Thoi gian yéu cau hoan tién chua qua 07 ngay ké tir khi thanh toan.

Thoi lugng hoc cua khoa hoc chua vuot qua 30% téng thoi lugng chuong trinh.

Trong cac trudng hop trén, hoc vién duge hoan hoc phi 100% ma khong can néu 1y do.

3. Quy trinh yéu cau hoan hoc phi

Dé yéu cau hoan hoc phi, hoc vién vui 10ng gtri email dén: tiemnangviet68@gmail.com

Tiéu dé email: Yéu cau hoan hoc phi

Noi dung email bao gom:

Ho va tén:

Email dang ky hoc:

Tén khoa hoc:

S6 tién hoc phi da nop:

Hinh thirc thanh toan: (Chuyén khoan / Thu tién tai nha)

Céch thirc mong mudn nhan lai hoc phi: (Chuyén khoan ngan hang, v.v.)

4. Thoi gian xir 1y va hoan tién

Yéu cau hoan hoc phi s& duoc xir Iy trong vong 10 — 15 ngay lam viéc ké tir ngdy nhan dugc email
hop 1¢.

S tién hoan lai s& trir di phi giao dich hoic phi chuyén khoan (néu co).



5.Luuy

Chinh sach hoan hoc phi khong 4p dung ddi véi cac san phém di kém nhu sach, tai li€u hoc tap, hoac
hoc cu da giao.

Hoc vién vui 1ong kiém tra k¥ thong tin trudc khi giri yéu cau dé tranh sai s6t hodc cham tré trong qua
trinh hoan tién.

6. Cam két tir chiing toi

Chuing t61 luén mong mudn hoc vién cé trai nghié€m hoc tap tdt nhat.

Néu khoa hoc chua dap tng ky vong ciia ban, hdy yén tim — chiing t6i hoan tién 100% trong vong 7
ngay theo quy dinh trén.

Su hai long va ni€m tin cuia ban 1a vu tién so 1 cta ching toi.
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